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Pre-tour Preparation

Situation 1 Pre-tour Preparation

Objectives

After learning, you should be able to:

1. Know the basic preparations before taking the tour group;
2. Make dialogues according to the situation;

3. Give the introduction to the scenic spot: Haihe River;

4. Know more about Chinese scenic spot: The Summer Palace;

5. Master the useful expressions for the pre-tour preparation.
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Lucy is a tour guide of China International Travel Service Tianjin Branch. Tomorrow she
will pick up a tour group from the United States at the Tianjin Binhai International Airport. Now
she is making preparations for meeting tourists. Her manager, Mr. Zhang, helps her to prepare the

documents and reminds her of the important points she should remember as a local guide.

Suggestions

1. Being Familiar with the Reception Program

The reception program is the contractual arrangements in which the local travel service is
entrusted by the sponsor travel service to organize tourist activities. It is a major basis for the tour
guide to know the general information and schedules of the tour group.

A local guide should make clear: '

(1) The Chinese tour operator (the sponsor travel agency), person to contact and the
telephone number.

(2) Foreign tour organizer (the travel agency), name of the group, code number, computer
serial number, nationality, language requirement, service standard (deluxe, standard, or
economical), name of the tour leader.

(3) Name lists of the group member: number of tourists, gender, names, occupations,
religions.

(4) Itinerary of the whole trip, entry and exit port cities.

(5) Arrival and departure means of transportation (plane, train, ship) scheduled arrival and
departure time and place (which port, which railway, which airport, etc.).

(6) Information concerning tickets, e.g.:

@ Tickets to the next city: confirm whether the tickets to the next city are booked or if there
is any change. If there is a change, find out the final result.

(@ Whether there are return tickets.

(® Whether the international departure flight tickets are OPEN or OK, An OK ticket refers
to the ticket with a confirmed seat ; An OPEN ticket refers to the ticket with an open return date
and the passenger needs to confirm an available seat beforehand.

(7) Some special services and points for attention, e.g.:

(D Whether the group requires special rooms, buses, tours, foods.

@ Whether the group has the tourists who need special care, e.g. the disabled, the old , the sick, etc.

® Who pays the airport construction fee for the group(local agency operator or tourists)?
2. Preparations for Meeting the Tour Group

You start your work as soon as you get the reception program from the travel agency. Before

the tour group’s arrival, the local guide should:

PRACTICAL ENGLISH FOR TOUR (BGUIDE SERVICE



Pre-tour Preparation

(1) Check the schedule.
(2) Confirm the transportation vehicles :
(D Contact the tourist bus company and make sure the model and number of the bus and the

driver’s name.

@) If the tour group is of large scale, the number and eye-catching signs should be attached
to the vehicle.

® Confirm with the driver the place to meet and tell him the tour activities and specific
schedules.

(3) Have all the necessary telephone numbers available (departments concerned at the travel
agency, restaurants, hotels, bus companies, other guides, etc.).

(4) Arrange the accommodation :

(D Get to know the hotel location, facilities and items of services offered.

@ Confirm the number and standard of rooms; make sure if breakfast is included.

® Confirm each meal with the specific restaurants (name of the group, number of diners,
cost, dates and special requests).

(5) Confirm the transfer of luggage.

(6) Get familiar with the new scenic spot to visit (the opening hours, best route to visit,
location of parking lot and the toilet, etc.)

In addition, the local guide should make the following preparations:

(1) Material preparation : get tour maps, entrance tickets, bus tickets, itinerary, guiding
certificate, guide name card, guiding flag (group over 6 must prepare a flag), reception board and
signs, the guide’s personal belongings, etc.

(2) Language and knowledge preparation :

(O For important places to visit.

“@ For special interest groups, new vocabulary, special terms, etc.

®) For topics of interests, impact issues, and shocking news.

(3) The image preparation :

(O The tour guide should dress decently.

@ The female guide should not have excessive makeup.

®) The guide must wear IC card during the work.

(4) Psychological preparation :

(© Be prepared for hardships.

@ Be prepared for complaints.

\;@é Group Activities

Discuss: What does a guide usually wear when he meets tourists at the airport?
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Lucy is contacting the driver, Mr. Wang, to confirm the coach, time and place of meeting.

And then she phones Mr. Zhou, the manager of restaurant to confirm the meal.

(A: Lucy, the guide B: Mr.Wang, the driver C: Mr. Zhou, the manager)

(Lucy Phones Mr.Wang, the driver.)

A: Hello. Are you Mr. Wang? [ am Lucy of CITS (Tianjin Branch). I will conduct a tour
group with you tomorrow.

B: Hello. When will you meet the group?

A: The group will arrive at 7:00 by air. Would you please pick me up at the gate of the
company at 6:00?

B: Okay.

A: Mr. Wang, there are 33 seats in your coach, aren’t there?

B: Yes, that’s right.

A: 1I'd like to introduce the itinerary briefly. On the first day, we’ll visit Binhai New Area and
Shuishang Park ; on the second day, we’ll go to Jixian County to visit Panshan Mountain and Dule
Temple; on the third day, we’ll visit Five-road Avenue and Ancient Culture Street. I'll tell you in
detail when we meet. By the way, are the air-conditioner and microphone in your coach all right?

B: No problem.

A: Great. See you tomorrow. My mobile phone number is 136... If you have any problems,
please contact me.

B: Okay, see you tomorrow.

(Now Lucy phones Mr. Zhou, the manager of restaurant.)

A: Good morning, are you Mr. Zhou, the manager of Binhai Restaurant?

C: Yes. May I help you?

A: I am Lucy, the local guide of CITS (Tianjin Branch). I’ve booked two tables for a tour
group tomorrow. Have you got the order?

C: Yes, 20 adults, right?

A: That’s right. I"d like to confirm the menu with you. We’ve booked a table with 14 dishes
and 1 soup...They can use chopsticks, but it’s better to prepare some knives and forks. Please
confirm it.

C: OK. When will you arrive?

A: About 12 o’clock. I will confirm it before we leave for restaurant. Thanks for your help.

C: You are welcome. See you tomorrow.

\% Group Activities

Role play:

1. One student acts as the guide Lucy, and the other two students are the driver and the

manager of the restaurant. Practise the dialogue again.
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- Pre-tour Preparation

2. The guide is calling the receptionist of the hotel to make sure whether the rooms are

available for the tour group.

Section lll Introduction to Chinese Tourism Culture

Part A Highlights in Tianjin

Tour on the Haihe River

Haihe River is the economic, cultural and sight-seeing center of Tianjin. While traveling
along the Haihe River in a cruise, tourists can enjoy beautiful scenery along the river where there
are constructions, bridges, gardens and statues of various styles. In the evening, brilliant street

lights and neon lamps make Haihe River even brighter(See Picture 1-1).

Picture 1-1

Glamor of Tianjin: the Haihe River

Just as the Seine is the most romantic place in France, the beauty of Tianjin starts from the
banks of Haihe River. Along with the booming landscape construction in Tianjin, miracles and
beautiful scenic spot have been emerging one after another. There are various kinds of pleasure
cruises and boats on the river. At any time of the year, tourists can take the One-day Tour on
the large luxurious pleasure cruises and boats on the river. For shorter route, tourists can go
yachting to travel around the downtown of Tianjin and experience the amazing speed. In summer,
tourists can also drive the pedalo themselves to boat freely in the Haihe River. Tourists from
outside Tianjin are suggested to take the One-day Tour. If they travel eastbound to port regions
and the sea, they will see the modern side of Tianjin. While traveling west to the ancient town of

Yangliuging, the tour will be more about the folk customs of Tianjin.

Yongle Bridge

Located in the golden area of Tianjin Estuary, the river head of Haihe River, the Yongle
Bridge is famous for its Ferris wheel. The diameter of the wheel is 110 meters and its highest
point is 120 meters high, which is equal to a 35-story building. As the the world’s highest Ferris
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wheel, the Ferris wheel on the Yongle Bridge is higher than London Eye on Thames (See Picture
1-2).

Picture 1-2
Jingang Bridge
The Jingang Bridge is located in Tianjin Estuary. The bridge was originally built in 1930 and

was torn down and rebuilt into a steel pipe-encased arch bridge. The orange colored new bridge

enjoys a reputation of “Rainbow Bridge” on Haihe River (See Picture 1-3).

Picture 1-3
Shizilin Bridge

Originally built in 1974, the Shizilin Bridge is China’s first pre-stressed concrete cantilever

bridge.The bridge was raised successfully in 2003, which is the first case in China, creating
a miracle in the bridge history of China. Just as the name of the bridge which means Bridge of

Stone Lions Forest indicates, there are more than 1,000 stone lions on the bridge (See Picture 1-4).

Picture 1-4
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