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Unit 1

Overview of the Flight Attendant Interview

Part One
Some things to be paid attention to in the flight attendant interview
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Part Two
The process of the flight attendant interview
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Part Three
The proper questions may occur in flight attendant interview
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1. How is your eyesight?

A1l: Fine, both of my eyes are 250 degrees.

A2: Fine, my left eye is 250 degrees and my right eye is 300 degrees.
A3: Fine, Ihave perfect eyesight!

A4: Fine, my left eye is perfect but my right eye is 150 degrees.

2. Are you nearsighted / shortsighted?
Al: Yes, Iam.
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A2: No, I’m not.

3. How tall are you?/What’s your height please?
A1: I’m 165 centimeters tall.
A2: My height is 170 centimeters!

4. What’s your weight please? /How much do you weigh?
A1: I weigh 50 kilos.
A2: My weight is 56 kilos!

5. Why do you say you’re in excellent health?
A: Because I go to gym every week and do some exercises, for example, running,yoga,boxing

and so on.

6. Can you swim?

A1: Yes, Ican!In fact, I can do the backstroke and the butterfly.

A2: Yes, Ican...but ’'m not a super swimmer!

A3: (Example of humorous answer)Yes, Icanswim. I especially like freestyle...,but I don’t
think I would make it to the Olympic Games!

7. Did you ever have any serious illness before?

A: No, never.

8. Are you still a student? /Are you still studying?
(For those who have not yet graduated)

Al: Yes, Iam!

A2: Yes, I’'m studying Tourism!

A3: Yes, Imajorin Japanese!

A4: Yes, I’m majoring in Mass Communications!

(For those who have graduated)

A1: I graduated in June 2015.

A2: I graduated two years ago.

A3: No, I’m not! I have already graduated.

A4: No, Igraduated last year. I majored in Accounting.
AS5: No, I graduated last year with a major in Statistics.
A6: No, Igraduated last June with a major in Japanese.
A7: No, I graduated 3 years ago with a degree in Tourism.
A8: No, I completed my college studies last year majoring in English Literature.

A9: No, I obtained my college diploma last June. I majored in French.
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9. When will you graduate?
A: Iwill graduate in June 2016.

10. What is your major?

A1: My major is International Trade.

Officer: Isee. So, what is International Trade all about?

A1: International Trade is the study of how the exchange of goods and services between
countries works, including the influence of government policies on private business.

A2: My major is Tourism.

Officer: I see. So, what is Tourism all about?

A2: Tourism is the study of the causes and effects of the flow of passenger travelling to and

from a country or countries.

11. Did you do well in your studies? /Are you getting good grades in school?

Tips: Be honest please! You may not be getting ‘A’s in school, but you can explain that the
real reason behind that is because the subjects are not really where your interests lie. They may be
something that your parents pressed you to study. To close your answer for this question, you can
focus on what you possess in qualities, skills and experience that will be very useful for the role of

a cabin crew member.

12. How is your language ability? Do you have other office-related skills?

Tips: Indicate clearly all your spoken or written language skills, and the levels of those skills if
possible. If you are taking the international airlines’ interview, do not show off any language skills
which you are not really proficient in. Because the interviewer may master several languages and
she/he will test your language level.

Desirable office-related skills that you can mention are:

— Microsoft Office Suite (Word, Excel, PowerPoint)

— Graphic design (Photoshop, etc.)

—Typing skills (200 words per min.)

You can also mention driving skills, if you can drive. Even if you do not have many skills, you
need to highlight those skills that are also needed to do this job well. And you must demonstrate a

strong desire to learn new skills in order to excel in this job.
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Part Four
Information about airlines
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Unit 2

Greetings

Part One
Warming up

Task 1: Look at the pictures and discuss the following questions.

1. How do you introduce yourself and others for the first time?

2. What do you think about the introduction environment?
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1. Good morning everyone.
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