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If you think you have picked up just another book about becoming a Microsoft Certified Systems Engineer
in Windows 2000, think again! This particular book happens to be written by Harry Brelsford and Michael
Henrichsen who are definitely not just average MCSEs. What you will find, as in Harry's previous books, is
a writing style that is understandable by not only the technical professional working in the field today, but
also by the person considering a career transition to the technical profession—and that includes people with
no technical background at all. Harry and Michael present the material in a scenario-based format, present-
ing problems and describing solutions with detailed explanations. This is very similar to the way the Win-
dows 2000 exams are presented, although Harry and Michael admit early on in the book that the text alone
will probably not prepare a person to take the certification exams. Hands-on experience with the product is
extremely important and is strongly emphasized in the new curriculum.

I've managed a Certified Technical Education Center (CTEC) for more than two years with Paladin
Data Systems in Poulsbo, Washington. It was a challenge to absorb the MCSE NT 4.0 requirements and
then articulate these requirements to potential students in an understandable way. In comparing the MCSE
NT 4.0 with the Windows 2000 certification, I discovered quickly that there is really very little to compare.
The exams now measurc the ability of a person to think on their feet and solve real-world problems. On the
positive side, with the certification becoming more of a challenge to complete, we probably won't see MCSEs
saddled with the denigrating sobriquet of "paper MCSE," a term made common in many magazine and
newspaper articles about the MCSE field. In the good old days, it was possible for students to pass the exams
through memorization and self-study of exam materials. The new program has shifted the focus to real-
world problems and situations, and the new exams reflect this change. Be prepared to think and solve
problems when taking the Windows 2000 exams.

Today, Paladin is moving into the network support business and we are employing our own staff of MCSEs,
MCSDs, and MCDBAs. We talk to customers every day who ask our advice on the different tvpes of hard-
ware and software they should buy to meet their business requirements. That's when the help of a qualified
networking professional is indispensable. Like many employers, we know that the MCSE designation im-
plics a certain level of expertise in the field. The good news is that we have not been disappointed! The
readers of this book should know that the technical qualifications are not the whole story and Harry and
Michael do a great job of investigating the other qualities a good MCSE should have to be successful. For
instance, they both talk about the value of integrating MCSE technical know-how with the business savvy of
the MBA. Instead of the technical person and the financial person or decision-maker sitting at opposite ends
of the building, they are sitting at the same table, developing a business strategy that meets the customer's
needs.

MCSEs today are in a position to make technical recommendations that impact the bottom line and they
must be prepared to provide concrete justification for their recommendations. In other words, the MCSE
must be an interpreter, someone who can translate a company's functional requirements and specifications
and communicate them to the decision-maker. This means presenting data and information in a logical
format and being prepared to discuss alternatives or options. The MCSE is also a negotiator and should be
prepared to explain benefits and trade-offs for each alternative course of action.

Harry and Michael cover all the bases of network design, infrastructure, and security. They know the
mind-set of the techno-professional, so they are able to address the issues that matter most to their readers.
How many MCSEs are waiting for the right company to come along and ask them to design a brand-new
network from the ground up? A lot! But, realistically, how often is that going to happen? As Harry and
Michael point out, an MCSE typically will inherit a network and then have to make it work-a challenging



job when working with limited resources.

In presenting the topic, "Designing a Security Solution for Access Between Networks,"” Harry and Michael
reiterate the importance of security on a network and identify the different types of security available with
Windows 2000. Security and privacy are major initiatives and concerns throughout the industry. MCSEs
need to be prepared to explain to a customer the different types of network security that can be activated and
the possible impacts to performance or vice versa.

The essence of networks is communication and Harry and Michael's book takes this once step further.
Their emphasis on the MCSE needing to be a skilled communicator is right on. One of the most frustrating
moments for a customer is the not knowing what's wrong with a network and when it will be fixed. The
MCSE must not only be a skilled technician to analyze the problem and ultimately solve it. He or she must
also be able to communicate the extent of the problem to a non-technical user, explain the possible solutions
in layman's terms, as diplomatically as possible explain how long each solution will take, and how much it
could cost. In rﬁany instances, an MCSE may not have the answers either, but the MCSE needs to be able to
analyze a problem and communicate with the customer. The lack of communication can leave doubt in the
customers' mind.

I congratulate Harry and Michael on this book, their writing style, and approach in explaining Windows
2000. This is not only a knowledge-based book, but also an excellent reference book to use while pursuing
your MCSE Windows 2000 certification. Good luck and have fun!

Peggy J. Roy

Vice President
Paladin Data Systems
Poulsbo, Washington
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