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SCHOOL DAZE

Beinqumdem* often ing. Many expecta-
tions, and procedures may be unfamiliar to you. This may be your first
in this You may be to doing things
differently. You may feel frustration and confusion, and you may be un-
able to communicate effectively in academic situations. This situation
can result in misunderstandings. There are ways that you can overcome
these obstacles. In this chapter, you will focus on some of the listening
and speaking skills you need to survive the beginning of school. You will
learn how to prepare for the beginning of school and how to adapt to
in the ci and As you develop spe-
cific skills and strategies, you will be able to increase your chances for
academic success.
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Setting Goals

E *’T{&E *E»?L{:E WE/H In this chapter you will learn how to:
4 overcome confusion and frustration at the beginning of school.
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@ ask about alternatives and state preferences.
@ learn to identify the parts of a lecture as you're listening.
@ understand teachers’ objectives and expectations.
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PART 1: “What Did You Say?
"""""" What Did | Say?”
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"ake notes as you observe and listen to a conversation, and you
will increase your comprehension. Focus your attention on what
you see and hear during the conversation by taking notes. Notice
nonverbal clues such as facial expressions and gestures, which add
to the meaning. This will help you to understand the communication

more clearly. Follow these steps to take notes as you observe:
1. Focus on specific information in the conversation rather than try-
ing to understand everything at once.
2. Write down the specific information that y
3. Observe nonverbal clues that show the fec
4. Write down the nonverbal clues and the

In the scenario activity that follows, take nor
narios. Follow the steps given in the “Lang

Apply the Strategy
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You are going to hear two people talking about the stress in their lives.
Andrew is a student who has just finished his first semester at college.

Henry is a working man with children. For cach of them, make one
Theworldis so st that _ prediction about what causes them stress. Write down your prediction
there are days when the  ©" the line.
person who saysitcan't 5 grew—college student
be " I think = Andi
R "". — "l T, Tihink causes Andrew stress.

_aNonvmous  Henry—working parent

I think

i

<After You Listen

[ The Sound of It

and Words
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causes Henry stress.

’ Listening 1: Andrew’s and Henry's Experiences

Write A if the statement is true about Andrew and H if the statement
is true about Henry.

Worries give him the most stress.
—_ He has a frantic schedule.

Academic pressure makes him nervous.
—_ He worries about his kids.

z
3.
4.
5. Sport helps him to deal with stress.
6.

Solving one problem at a time helps him to deal with stress.

For each of the two speakers you heard on the tape, give a suggestion
for how he can deal with his stress.

Andrew:

Henry:

In spoken language, a filler is a sound or word that fills in the space
and gives the speaker time to think before continuing, In spoken Eng-
lish, “um™ is the most common filler. It's important to recognize this
sound so that you don't confuse it with part of another word. Listen
to the tape again, and count the number of times cach speaker uses
the filler “um.”

Andrew:

Heary:

participating
eas and gives

- o
1. Ask questi Ask your teacher. Ask other students. Show that
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Work with a partner to prepare for speaking-based tests. Practice speaking with your
partner about subjects you think you may be asked about on the test. First, one of
you can play the part of the “interviewer” while the other takes the role of the “inter-

viewee;"” then you can reverse roles. The interviewer should prepare questions to ask
before the practice interview begins.

Chapter1 SchooiDare 27

E ﬁ%—%ﬂfﬁﬁsﬁﬁ"#"ﬂﬂﬁ_r_» CHECK YOUR PROGRESS
W 22T . s

On a scale of 1 to 5, where 1 means “not at all,” 2 means “not very
well,” 3 means “moderately well,” 4 means “well,” and 5 means
“very well,” rate how well you have mastered the goals set at the be-
ginning of the chapter:

12345

overcome confusion and frustration at the begin-
ning of school.

-

communicate about

academic procedures and
requirements.

~
IS

increase listening comprehension by predicting the
language in a specific situation.

»

ask about alternatives and state preferences

2
1234 learn to identify the parts of a lecture while listening.
234

understand teachers’ objectives and expectations.

f you've given yourself a 3 or lower on any of these goals:
visit the Tapestry web site for additional pracrice.

ask your instructor for extra help.

review the sections of the chapter that you found difficulr

work with a partner or study group to further your progress
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LISTENING & SPEAKING =T’ LANGUAGE LEARNING
CHAPTER SKILLS FOCUS ——1 STRATEGIES
1 Starting, continuing, and ending conversations Listen carefully to stress and intona-
Small Talk—Not Taking notes, paraphrasing, and summarizing tion to help you find out what a
Deep, But Important Listening for main ideas and details speaker feels is important information.
Page 2 Giving an oral reconstruction
P & : Participating in a discussion Practice listening in real contexts out-
ﬂ / ;? H } Being an active listener side of class at least five times a week
| Listening outside of class and keep a Listening Log to record

y 5 @ Giving a demonstration speech these experiences.
‘ doh
° s |

Discussing issues reé;razng cellular phones and Predict what you think you will hear.

2 High-Tech e-mail
Communication—A Taking notes, paraphrasing, and summarizing Analyze your participation in a group
Curse or a Blessing? Listening for main ideas and details discussion.

Page 24 Giving an oral reconstruction
Expressing opinions in a discussion
4 “% )h Reporting survey results
A%

3 Discussing laughter and health Analyze your strengths and weak-
Humor—Can Taking notes, paraphrasing, and summarizing nesses as a language learner to help
Laughter’B‘e the Listening for main ideas and details you focus on how to improve your
Best Medicine? Giving an oral reconstruction language learning.

Page 48 Analyzing different types of humor
Using personal experience to develop a Develop an organized, systematic ap-
conversation proach to learning vocabulary.

Telling an anecdote

4 Aeademie Discussing academic dishonesty Use your background knowledge to
SR Taking notes, paraphrasing, and summarizing guess the meanings of unfamiliar
Dishonesty—How . 5 % . h
; . Listening for main ideas and details phrases.
Common is Cheating? . . .
- e Giving an oral reconstruction
298 Inviting a guest speaker to class Ask native English speakers to explain
Participating in a panel discussion idioms and other expressions that

you don’t understand.

<
5 Exploring American

Discussing different points of view regarding the Choose a user-friendly English-English
exporting of American culture dictionary, and then be an active user
Culture— L Taking notes, paraphrasing, and summarizing of it.
McDonaldization Listening for main ideas and details
of the World? Giving an oral reconstruction Record yourself speaking as a way to
Page 96 Presenting an information speech get self-feedback on the content and
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.(H et | 75 8 E "
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PRONUNCIATION:
THE SOUND OF IT

CNN
VIDEO CLIPS

‘ LISTENING
" OPPORTUNITIES

Learn how to take
meaningful and useful
notes in English as you
listen to a lecture or
discussion.

Learn about on-campus
computer resources.

Talk to your instructors

outside of class to find
out what you need to
do to improve your
work.

Find out about your
school’s policies on
academic dishonesty.

Assess and improve
your study habits by
becoming aware of
your learning style.

“Larry King Interviews

“From Morse Code to

~ “Dr. Clown”

Stress and intonation
‘Beatle,” Ringo Starr”

Larry King uses his ex-

pert conversation skills

to gain information

about this very famous

musician’s past associ-

ation with the Beatles.

Listening: an authority on commu-
nication skills explains how to
start, continue, and end
conversations

Pronunciation of numbers
Satellite Phones”

A report on how far

we’ve come in telecom-

munications—from

Morse Code to tele-

phones, to cellular

phones, and now to

satellite phones.

Hospital doctors dressed of regular past tense verbs
as clowns try to get their

patients to laugh.

Listening: a radio interview with
Miss Manners® about rules of
etiquette for communicating by
e-mail or with a cell phone

Pronouncing -ed at the end  Listening 1: a radio interview with a

doctor who explains how laughter
strengthens the human immune
system

Listening 2: a radio interview with a
doctor from Bombay who has de-
veloped a laughter-based exercise
popular in India

Listening: a radio report about the
widespread problem of cheating at
American universities

“Cheating in the Navy” Stressed and unstressed
A cheating scandal words
among students at the
U.S. Naval Academy in
Annapolis, Maryland.
“Toy Barriers and Thai Thought groups

Food Wars”
Examples of two places
where American exports
don’t automatically re-
ceive consumer interest
and approval.

Listening: a discussion about the
global predominance of American
popular culture and its effect on
other countries
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CHAPTER SKILLS FOCUS ~—==r1 STRATEGIES
% ) Discussing ethical issues facing doctors and Keep track of when, where, and how much
Medical Ethics— patients you use English by using an English Use
Should Doctors Taking notes, paraphrasing, and summarizing Record.
Ever Lie? Listening for main ideas and details
Page 118 Giving an oral reconstruction Learn as many words as you can related to
Using a case study as a basis for discussion a particular topic.
Presenting ideas in a clear and organized
manner

Giving an impromptu speech

7 Discussing the pressures of work and family Become a more active and supportive mem-
The Time Bind—Are Taking notes, paraphrasing, and summarizing ber of your discussion group.
Twenty-FourHoursa [ stening for main ideas and details
Day Enough? Giving an oral reconstruction Imitate clear native-speaker models to
Page 140 Interviewing classmates practice and improve your pronunciation.
'Q\ = Evaluating participation in a discussion
group
7 Giving a problem-solution speech
8 . Discussing marketing techniques and Reinforce your language learning by read-
Marketing American values ing, writing, listening, and speaking about
Techniques—Are We Taking notes, paraphrasing, and summarizing a current issue in the news.
Really influenced? Listening for main ideas and details '
Page 160 Giving an oral reconstruction Learn the positive and negative connota-
- T T Understanding connotations of words tions that words carry. i

Speaking about current issues
Giving a group oral report

9 . Discussing adjustment to living in a new Find a speaker’s point by using your ability
Bemg an society to infer.
Immigrant— Taking notes, paraphrasing, and summarizing
Culture Shock Listening for main ideas and details Develop the ability to monitor your pro-
and Adaptation Giving an oral reconstruction nunciation as you speak.
Page 184 Listening between the lines—understanding
= ‘A § what a speaker really menas

Interviewing classmates
Giving an information speech

Discussing changes on the earth Read newspaper and magazine cartoons on

1 0 Changes on Earth—It's Taking notes, paraphrasing, and summarizing a regular basis to increase your knowledge
Not What It Used to Be Listening for main ideas and details of language and culture.
Fage 206 Giving an oral reconstruction
Strengthening arguments by using counter Anticipate counter arguments when you
arguments want to persuade someone that a course
Giving a persuasive speech of action that you are proposing is an

effective one.
Appendices Page 232

Listening Transcripts , Page 249

Skills Index Page 269
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When you must speak
on the spot, use a
framework that allows
you to sound orga-
nized and competent.

Analyze how you
manage your time and
whether you have
enough time to study.

Cope with performance
anxiety by practicing
stress-reducing exer-
cises recommended by
experts.

Take advantage of dif-
ferent kinds of services
and opportunities de-
signed to give you
added support at your
school.

Find ways to. improve
your listening and
speaking skills outside
of class.

CNN
VIDEO CLIPS

PRONUNCIATION:
THE SOUND OF IT

LISTENING
OPPORTUNITIES

“Genetics and Privacy

Issues™
A discussion of some of
the privacy issues re-
lated to genetic testing
for disease.

Intonation patterns in
questions

Listening 1: a short talk about the ef-
fectiveness of placebo medication and
the ethical questions surrounding
doctors’ prescribing of placebos

Listening 2: a discussion about
whether it is ever ethical for doctors
to lie to their patients

“Busy Families”

A busy couple tries to
balance work and
family.

Recognizing unstressed
words in natural speech

“In-Floor Ads”

An example of how ad-

vertising now bombards
us from under our own

feet.

“New Citizens and the

Vote”
The views of naturalized
U.S. citizens on their
newly acquired right to
vote.

“Melting Icebergs”

A report on the receding
glaciers of Antarctica.

Pronouncing the two /th/

sounds correctly

Listening: a discussion about the diffi-
culty of balancing work and family
life and the impact this has had on
society

Listening 1: a short talk about stores
that are designed to manipulate con-
sumer response

Listening 2: a discussion about how
our sense of smell has a significant
impact on how we spend money

Stress in noun compounds ~ Listening 1: a Vietnamese immigrant

Pronouncing -s endings

talks about wasteful American habits
Listening 2: a Vietnamese immigrant

talks about giving up a Vietnamese

name to take on an American name

Listening 1: a linguist explains why
half the world’s languages are in
danger of becoming extinct in the
next century

Listening 2: a conservationist explains
how the destruction of the rainforest
is having a negative effect on choco-
late production
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Running on Empty

Drawing by Handelsman; © 1991; The New Yorker Magazine, Inc.

With a partner, fill in the empty balloons with what the
people might be saying.
* Would you say that the people in the cartoon are having

a light or a serious conversation? Why?

¢ Notice the cartoon caption: “Running on Empty.” What
do you think that means?

* What do you think is the cartoonist’s message?



SMALL TALK—NOT
DEEP, BUT IMPORTANT

M any of us have some difficulty knowing what to say when we meet
new people or talk with people we don’t know well. Fortunately, there are
specific strategies that we can use when we Want to start, continue, or end
a conversation. In this chapter, you will learn some of these tips from a
communication skills expert.

Setting Goals

In this chapter you will: .

€ learn about ways to start, continue, and end conversations.
learn vocabulary related to making conversation.

learn how to take meaningful and useful notes in English.

learn to listen carefully to stress and intonation to help you find
out what a speaker feels is important information.

use expressions to introduce your opinion or your own experience
as you participate in small group discussions.

® & o9

practice listening in real contexts outside of class and keep a
Listening Log to record these experiences.



l@étting Started

Describe how you felt the last time you were
with people whom you didn’t know well.

T S At

It is natural to feel nervous about making conversation in situations
where you are with people whom you don’t know or don’t know
well. Talk about this with a partner as you write short notes in the
chart below. When you are finished, share interesting aspects of your
discussion with the rest of your class.

Where were you?

Did you start a conversation (in any
language)?

If yes, what did you say?

If no, did someone start talking to you?

If you were involved in a conversation,
what did you talk about, and how did you
keep the conversation going?

How did you end the conversation?

LISTENING: HOW TO BE
A GOOD CONVERSATIONALIST

Gettmg Ready to Listen

Profile of the Speaker

Read the following biographical information about the speaker that
you will listen to.

Known as “America’s First Lady of Communication,” Dr. Lillian
Glass is recognized as one of the world’s foremost authorities on
communication skills and personal image. She has written nine



books on the subjects of com-
munication and relationships,
and is also a highly sought-s
after motivational speaker.

Dr. Glass has successful
private practices in New York
City and in Beverly Hills, where
she trains many top celebrities,
heads of corporations, and poli-
ticians to improve their personal
image through improving the
way they speak and communicate.

Dr. Glass has coached many
celebrities on their voices, ac-
cents, and dialects. She herself is
an expert dialectician and can imitate dialects from all over the world.
Dr. Glass taught Dustin Hoffman how to perfect his “female” voice for
the film Tootsie, and Julio Iglesias to improve his accent in his award-
winning song, “To All the Girls.”

Predicting

In the passage you will listen to, which has been taken from her
tape-recorded book called Say it Right: How to Talk in Any Social
Situation, Dr. Glass explains how to start a conversation, how to
keep it going, and how to end it. Before you hear her talk, predict
what you think she will say, using the concept map below. A concept
map is a visual way for you to organize your ideas and take notes.
Add as many items around each circle as you wish, and then com-
pare your predictions to those of a partner.

Houw to Start a Conversation

A
Yy

How to Keep a Conversation Going

i

How to End a Conversation

A
ARy




