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Greeting the guests is the first important step throughout the
whole reception work in tourism. As a qualified tour guide, you should do
everything possible to ensure that the tour members obtain the
maximum enjoyment and satisfaction from the tour. During this course
you should always welcome the guests fo your city and ask them for
questions and any. requests. Express your willingness to serve them
sincerely and honestly, and wish them a pleasan'r journey and an
enjoyable stay in your city. You should also be warm to and considerate
of the guests all the fime.

Transportation is the continuation of the greeting. On the way
from the airport or railway station fo the hotel where tourists are to
stay, you should introduce the main buildings, attractions, scenes, and
views along the way. The explanation can also be interspersed with
comments on the local history, geography, population, areas, climate,
culture, customs, cuisine, specialties and so on. ‘
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This unit works out all the duties of the tour guide meeting guests,
including welcoming guests, locating the number of tourists, assisting
the tour members in fetching their luggage and taking the guests to the
hotel.

Y
‘ ituational Conversations

1. 6reeting

(Guangzhou Baiyun Airport, Likun is waiting for Mr. Smith’s group. She
has a flag in her hand. The plane has arrived and the passengers are just coming
out. Mr. Smith sees Linkun with the flag and comes over to her.)

(A: Local guide; B: Tour leader)

A: Excuse me, sir. Are you Mr. William Smith?

B: Yes, Iam.

A: How do you do, Mr. William Smith?

B: How do you do? I guess you must be Likun, our local guide.

A: Yes, Mr. Smith, welcome to Guangzhou. I am Likun from CITS
4 Guangzhou branch.

B: Glad to meet you.

A: Glad to meet you, too. You have a group of 25 people, right?

B: Yes, everyone of the group is here.

A: How many pieces of luggage do you have altogether?

B: 48 altogether and here are the luggage checks, no luggage lost. Shall we

bring them to the bus?
A: No, you needn’t. When you pike up your luggage, please put it on these

carts, I’ll ask the luggage men to take care of it. Then your luggage will
be delivered to your room in the hotels.

B: Thank you very much.

A: Ladies and gentlemen, attention, please. Our bus is waiting outskirts.

Let’s go. Please follow me to the bus.

2. Transportation

(They get on the bus and head for the city. The bus is starting out. After




