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Foreword

his volume comprises Parts I and II of

the second edition of the Handbook of
International and Intercultural Communica-
tion. The chapters in this volume contain state-
of-the-art summaries of research and theory in
cross-cultural communication (Part I) and
intercultural communication (Part II). These
parts of the Handbook are being published in
paperback form, separate from the parts of the
Handbook on international and development
communication, to make them available for
use in upper-division and graduate classes in
intercultural communication.

Intercultural communication generally in-
volves face-to-face communication between
people from different national cultures, but the
term also is used frequently to include all as-
pects of the study of culture and communica-
tion. One major area of research within the
broad rubric intercultural communication is
cross-cultural communication (i.e., the com-
parison of face-to-face communication across
cultures; for example, comparing speech con-
vergence in initial interactions in Japan and the
United States). The study of cross-cultural
communication grew out of cultural anthropo-
logical studies of communication processes in
different cultures (e.g., Edward T. Hall’s work

published in books such as The Silent Lan-
guage, The Hidden Dimension, and Beyond
Culture).

Most cross-cultural communication re-
search tends to be comparative. A related area
of research that falls under this rubric is cul-
tural communication, which focuses on the
role of communication in the creation and
negotiation of shared identities (e.g., cultural
identities). Research on cultural communica-
tion tends to focus on understanding commu-
nication within one culture from the insiders’
points of view, but there has been compara-
tive research published on cultural communi-
cation. Understanding cross-cultural commu-
nication is a prerequisite to understanding
intercultural communication.

As indicated earlier, research on inter-
cultural communication generally focuses on
communication between people from differ-
ent national cultures (e.g., studying speech
convergence when japanese and U.S. Ameri-
cans communicate). Some researchers, how-
ever, use broad definitions of “culture” and
include studies of communication between
people from different ethnic/racial groups,
able-bodied/disabled communication, inter-
generational communication, and other areas

Xi
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of research under the heading of intercultural
communication. [ view these areas of re-
search, including intercultural communi-
cation, as “types” of intergroup communica-
tion (i.e., communication between members
of different social groups). Because of space
limitations and the focus of the other parts
of the Handbook not included here (inter-
national and development communication),
the focus of the second edition of the Hand-
book of International and Intercultural Com-
munication was intercultural, not intergroup,
communication.

Intercultural communication is a relatively
new area of research in the communication
discipline. Often, the origins of the term “in-
tercultural communication” are traced to
Edward T. Hall’s book The Silent Language,
published in 1959. It was not until the 1970s,
however, that courses in intercultural commu-
nication began to be offered in universities
and texts in the area were published. It was
also during the 1970s that intercultural com-
munication divisions were formed in the ma-
jor professional associations (e.g., Speech
fnow National] Communication Association,
International Communication Association).
The International and Intercultural Commu-
nication Annual was established in 1974 un-
der the editorship of Fred Casmir, and The In-
ternational Journal of Intercultural Relations
(which includes a large number of articles on
intercultural communication) was established
by Dan Landis in 1977.

One way to judge the development of
intercultural communication as a field of in-
quiry is by looking at theories in the area.
Probably the first theory in the area was Young
Yun Kim’s integrative theory of intercultural
adaptation, which was published in Human
Communication Research in 1977. The first
edited volume on intercultural communica-
tion theory was Volume VII of the Inter-
national and Intercultural Communication
Annual, edited by William B. Gudykunst in

1983 (published under the title Intercultural
Communication Theory by Sage). Since that
time, Volumes XII (edited by Young Yun Kim
and William B. Gudykunst in 1988; pub-
lished under the title Theories in Intercultural
Communication by Sage) and XIX (edited by
Richard L. Wiseman in 1995; published under
the title Intercultural Communication Theory
by Sage) of the Annual also have focused on
theory.

The original volume of the Annual (1983)
focusing on theory contained mainly discus-
sions of theoretical perspectives (e.g., rules,
constructivism, systems, linguistics, phenom-
enology) for the study of intercultural com-
munication and only a couple of formal theo-
ries. The most recent volume (1995) contains
a large number of theories from a wide variety
of theoretical perspectives. Today, there are
well-established theories (e.g., theories that
have been tested and gone through several re-
visions) in intercultural communication sup-
ported by extensive lines of research from
numerous theoretical perspectives (updated
versions of many of these theories will be in-
cluded in Theorizing About Culture and Com-
munication [tentative title], edited by William
B. Gudykunst and to be published by Sage in
2004). Some of these theories are extensions
of theories from other areas of communica-
tion research (e.g., interpersonal communica-
tion), but most were developed specifically to
describe or explain specific aspects of inter-
cultural communication.

The state of theory and research in inter-
cultural communication has made tremen-
dous progress since the 1970s and the 1980s.
Taken together, the chapters in this volume
provide a summary of the state of our knowl-
edge about cross-cultural and intercultural
communication. As indicated earlier, the vol-
ume is divided into two parts: cross-cultural
communication (Part I) and intercultural com-
munication (Part II). Each part of this volume
begins with an introduction to the part, then
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there is a chapter on theory, and each part ends
with a chapter on research issues. In between
the theory and research chapters are chapters
containing reviews of the major substantive
areas of research. I overview the chapters in
the introductions to each part. I also provide
cross-references to other recent publications
that are related directly to the chapters in this
volume, as well as references for material not
included in this volume in the introductions to
each part.

xiil

This volume would not have been possible
without the contributions of the authors. I
want to thank them for doing excellent work
in a timely fashion and for staying within the
space limitations imposed upon them. I also
want to thank Margaret Seawell and Todd
Armstrong, the communication editors at
Sage, for supporting the publication of the
Handbook in paperback form.

Bill Gudykunst
Laguna Beach, CA
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FELEI AL FEER S A B, XA A SCHU A B ok 3 SCELA SO SE R = Rt AT Ry 3)
] B R A BRI A BR AT R T, PP R MBI QRE FiH#EEE (Ting-
Toomey, 1988); Zi&MFIE® (Kim, 1993, 1995; Burgoon, 1992, 1995); HKIELE
it (Gudykunst, 1995) MBI (Giles, Mulac, Bradac, & Johnson, 1987), %%,

BRI MR, SCRRZEAUAEN AR E LR R RN AR,
AT LA S AE g 0 A R T b A3 i 8 AT T AR B A R 2L

15 AR R R B, AMAEXMEAE X RRMERREENT
MAESTH, A E X FIE A IR SO i % B SO R R R & B U
MR, R, XABE LHXRIFFEREANGEE LHZR, EAMERE LRZES,
EEFANRABEE, Gudykunst Z2EAA, MEERERE: 1) MM (personalities)s 2)
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AABEM (individual values); 3) BIEKEM (self-construal), #HA1E N H HEEH
R—ZHAAEE w ERZERR AT AR, ARG M A EKH# (independent
and interdependent) WiFhR, FEAM A EXHURMSCILH, BB AREBMERZ RS E
R, mAEAEXBR P, HEARRNERBEWEXERPRESIEMR. It
MAARIER BN SRARNZERERNZRTA,

Fo¥ TRIE
(Cultural Communication)

AL H R £ BRI K % #) Gerry Philipsen 1., fbfERSChgH, UL Z A
2 b — R 5 k32 bR (cross-cultural communication), A5 R RFERE AR ILE
SCALE By R PTRIER ., BRI, FHENHESFIBRIEA R STAIZFRRIR T
i, Philipsen HiAAHXHZRRIEEZHMARH XK, REIBbH2AEBHHIHA
HEBHATAK: 1) BACRBHNRERTR, 2) PRI S i B STesh
GEmt AR, BRI, B—A SUEBHRR S PR IT A B R AR B % UL R R
FRED, JEEN, TR CAIIREAH S ETE PR IR IR, St 77 R L
EPMENNEXZRAEZTEHEENE.

=% HXMETHETHERIR
(Language and Verbal Communication Across Cultures)

% R B E B RS O3S bR ¥ % Tae-Seop Lim 4%, fEXF P, MEBIEFME
BRI, Lim FEEH TEBEXRAXATRORAR. XEHFEH, SHPIEETH
SHEMSEHE R, AMEE, AREHEURMSETFEANBTEXMANXRFAERER.
R, XU EMETIE SRR E ., 10 H A RSO AT RE XA R S L
M3 RAE S , BIE SRR AL R AE SR, HO7 ks sl R SCL it B 5

EH IR & aE S0 R, 1R 51 H 5 E X IR TR,
HE A T SiBEAME (ethnography of speaking) WA XEiE, FHit, BEANRTES
HEBNE R, AR ETEANXAERARE, fEEEFT RO EEEAT
VR, HENENETFILFMETEXRENEW, THXANFREMBHNSESEY
ARAR, XUERAEHESETH. SEARNERERSRTENESR. EEDX
GHIES], Th &R NOMERATBENTERE, AREN, &ERNEFESERTLE
WAL R R BR, ERTMERESATF. FANESBRRTIP, PIREARIERE
XA A R E A GRIERER E.

FO¥ HXAFETEIR
(Nonverbal Communication Across Cultures)
(BXALIE S B IR WIVEH R Peter A. Andersen %% %, XEHER T AR
> AIE S ER . ESECPMARER LMIEFEERETHN, HEEX, A
WA, BRHE, INEENELREEEERE. N, AN/ EHREERP, #)
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HEaEg, 9B/ BRI, RERBEAANHE. ANEE LM ERELRE EASREES
BRI RR T —A R ERERER, FEURRMERIECHER, 1
AR, RORBFFR A SHEROERM E, BTARGRBHRE, EERHAGRmET
U ENAEEZ BIFHEEERAX RUREXNZR >~ ENEmETLEHNMR, Fif, B
ST RSO A R BRSO IE S R T AP ST,

FEF LA HERLEEit Y oh

(Cultural Influences on the Expression and Perception of Emotion)

AZ R fEH R Matsumoto %%, & RS TIES M IEARSCAAF B BRRE &M
RRFg, AHEMARCATHEREBOE XS EORERTTEIN. ARERTR
MR FEMNE: 1) BXFERS: 2) BXhBm. mATmAREROHEEE,
WA, MANRES. EE A EEN0RUBZT EET T HRMTE, wEx
2 F AT SCAX — RO R F BT AP AT R AT T 047 . ASCHERIIX, AR,
Ve AE XA K WFFTHEAT P S IR [T BeE o i3 SR R OB AR tH T SRR,

F5F SIMERTHISfe b EEE
(Cognition and Affect in Cross-Cultural Relations)

A 2 B B P S K22 Cookie White Stephan F1 Walter G. Stephan, BAAL{E& T
T8 ST B P RN AT R R R B PR NIER . B ARRFY, BTFRRES]
B B O SR B R A TG R R AT X3 05 1T A, M EL IR R ANSE bRk R L 5
FRSCA A S 5 B, DARANTD RSB R b A A AR R 5, Bk,
P2 A X R R A, FEB IR T —AN X TN S BALRE SO A2 b o an T B2 32 bR iy
MR, MR T LA B TR AT R B SO AL S PR R B B A MU R . SRR b, BriRBA
AR R A AR ERERIRHE SR, B A A RISCALLE NS RN S 07 T 9 22 i S PR R B K iR
1B — BIRR S, %A E S SERRAIRIAMERERET T RERATHEMG
Br, AR XTI ROE BRI AR,

$t¥ P IaTFE5aTFARTA
(Cross-Cultural Face Concerns and Conflict Styles)

¥ AL AS TR S SR I 2 & % % Stella Ting-Toomey 1 John G. Oetzel i LA ERE T
B, RS S TR 2 TR F I T Toh RS EB A R TR S T R R
SF. BT, ATORDEAEFHRERMBETBEHRRELERE, e (BF) ¥ AE
2 00 AR B 0 SR TE R )R, ERE ARt R, R SCALE R AR A S A R B R AR
FHEFRE, ARNE TR, FARETPRSRAMARGRRPEA R, FILIER
iX 8k 75 1 B 2 T R S E PR L R

YEFRTUARE. 1) S XAXRPXTET. @FTASBRNAXERAE
BFEE: 2) BRI E T ARG RER, 3) AEFHHER (Ting-Toomey,
1985,1988) XAMRHIE 70, HFRE PR RETRE 4) SREPFRORE,
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FEFHER ARRBIB T A FET, 1EE s B AR AR Z R, ERAERE TS5
RPN ERNEREEOTT, FEEY RE FOHROSS, 2N RGEMERES
HHEE SCAErh 3R 75 K

FAF BLAALKR LT A4 FA
(Issues in Cross-Cultural Communicaton Research)

ERABEE Gudykunst #[TABE B BHERE %, AEMEE LATRYB—
ERAY I AEE . VEH ATEE SRR R AR P R BRIS BT S0 BT A7 FERY IR R BEAT T 1HRF oo, DA ¢
B S TR BRI MR B 18, X — BSR4 77 B a5 i h i & & F
2omix—EEHBIFITIE, £RENTEXLEREIRETHREN L.

Gudykunst #5642 B X2 R R4 A BRI FT o op Rl . MRB5RIF, RERAX
B AEEETHEHME T ELHEE,. Gudykunst FEAFE IR R BB ERS
B, R RAKSE, BB RIREQERICHN, BERAREARIT, BRI,
SPEs gy, BB (derived etic or pseudo etic) HIBFFEH ., EERMMERELY%,

Gudykunst ABBHFTHE 4 TR XA RFER . kA, XTHXBIRET EABAT
RELER, MEARTHEER, MbiEl, AXAMATNEEEEROME, ROTES
ZAISTERRT, N PR LA E SRR A RERE R AR AR ERTIAR,

B AR Z R

(Intercultural Communication)

A8 54 iHE % F AR A2 B #95E FF (intercultural communication) B E EE L,
2 M T— LR R S Z H R R E AR RE R R AR R Z R ARER; REFHLZ
P R3S R B 1R B SO/ 75 BT R WO T % 1 32 . Gudykunst WIFE SRR S B 22 PR
SCAHRFIBEEZ %R (intergroup communication) , BRI [ 4k £ B4 B 52 2 18] 1) 32
Wi, ARIBRZ WBRRTRMEES, HeR. BTREMRS, Gudykunst H#EHF
TEMERG AR Z R F, ASa-tE (—tAE), S50 LrRREA LR
B,

EAFE R ALZE X IReGE R
(Intercultural Communication Theories)

XEE TSNS, FEMR Gudykunst KA, XEEEMA Gudykunst A AR
FARRAAZ A FREEE, LERLET 15 EEMNHXEIR, Gudykunst BFTEE
f 15 FRERIE ST B S FRATREMA H S BEAOTERE . A A RAEIS; RS FURMER I, S0 R
Hit, AFMABR, SCOEBASEREE, FidROESEA L ENENELEA ERYE
M, EASCPRER EA IR, BRORA K, FIBRN - SEBHLEE— A
BRge, B, ALEMNRERERRMEEII. Gudykunst #HiH, BANBRLEABTE,
AUEREFUER, THREEEXELSMEEIIREE AL UL R eIEFHEIE,
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