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Chapter 1

A Special Study on Interviews

I N N N N N
Listening, as a skill, depends on listeners’ abilities to
receive and decode both worded and un-worded messages. In
term of listening skill development, learners have to continue
their practice with growing awareness of sophisticated com-
munication systems. Unlike academic lectures generally with
only one speaker, an interview is a face-to-face communica-
tion, in which listeners are often engaged in following two

speakers.
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The word interview comes from Latin and Middle
French words meaning to “see between” or to “see each oth-
er.” Interviews occur whenever two people (or more) meet to
converse, both in work and non-work situations for a variety
of purposes such as hiring, firing, teaching, evaluating and
appraising job performance, exchanging factual information.
Interviews can occur between employment interviewer and
job prospect, boss and subordinate, instructor and student,
doctor and patient. The interviews selected in this book often
take place between newsmakers and reporters, or between
talk-show hosts and celebrity guests. They are more likely to
fall into the category of informational interviews.

Informational interviews are essentially factually orient-
ed meetings, in which interviewees reveal information while
interviewers adjust their questions by processing the received
information. Even though the exchange is primarily factual,
feelings as well as attitudes and opinions on the part of both
participants cannot be overlooked. The interviewer-intervie-
wees are involved in somewhat different social activities in
their respective interviews. In some interviews, the inter-
viewers and interviewees share a good deal of situated mean-
ings and cultural models. Their interviews are akin to a col-
laborative discussion, in which they readily enact their mutu-
al interest in their language. In other interviews, interview-
ers appear much more to be extracting unknown information

from the interviewees from outside perspectives.
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