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EXAM INSIGHTS

Welcome to MCSE Windows 2000 Accelerated Exam Prep! This comprehensive
study guide aims to help you get ready to take—and pass—Microsoft
certification Exam 70-240, titled “Microsoft Windows 2000 Accelerated Exam
for MCPs Certified on Microsoft Windows N'T 4.0.” This Exam Insights
section discusses exam preparation resources, the testing situation, Microsoft’s
certification programs in general, and how this book can help you prepare for
Microsoft’s Windows 2000 certification exams.

Exam Prep study guides help you understand and appreciate the subjects and
materials you need to pass Microsoft certification exams. We’ve worked from
Microsoft’s curriculum objectives to ensure that all key topics are clearly
explained. Our aim is to bring together as much information as possible about
Microsoft certification exams.

Nevertheless, to completely prepare yourself for any Microsoft test, we
recommend that you begin by taking the Self-Assessment included in this book
immediately following this Exam Insights section. This tool will help you
evaluate your knowledge base against the requirements for an MCSE under
both ideal and real circumstances.

Based on what you learn from that exercise, you might decide to begin your
studies with some classroom training or some background reading. You might
decide to read The Coriolis Group’s Exam Prep book that you have in hand
first, or you might decide to start with another study approach.You may also
want to refer to one of a number of study guides available from Microsoft or
third-party vendors. We also recommend that you supplement your study
program with visits to ExamCram.com to receive additional practice
questions, get advice, and track the Windows 2000 MCSE program.

We also strongly recommend that you install, configure, and fool around with
the software that you’ll be tested on, because nothing beats hands-on
experience and familiarity when it comes to understanding the questions you're
likely to encounter on a certification test. Book learning is essential, but hands-
on experience is the best teacher of all!



How TO PREPARE FOR AN ExAM

Preparing for any Windows 2000 Server-related test (including “Microsoft
Windows 2000 Accelerated Exam for MCPs Certified on Microsoft Windows
NT 4.0”) requires that you obtain and study materials designed to provide
comprehensive information about the product and its capabilities that will
appear on the specific exam for which you are preparing. The following list of
materials will help you study and prepare:

» The Windows 2000 Server product CD includes comprehensive online
documentation and related materials; it should be a primary resource when
you are preparing for the test.

» The exam preparation materials, practice tests, and self-assessment exams on
the Microsoft Training & Services page at www.microsoft.com/
trainingandservices/default.asp?PageID=mcp. The Testing Innovations
link offers samples of the new question types found on the Windows 2000
MCSE exams. Find the materials, download them, and use them!

» The exam preparation advice, practice tests, questions of the day, and
discussion groups on the ExamCram.com e-learning and certification
destination Web site (www.examcram.com).

In addition, you’ll probably find any or all of the following materials useful in
your quest for Windows 2000 expertise:

»  Microsoft training kits—Microsoft Press offers training kits on Windows 2000
topics. For more information, visit: http://mspress.microsoft.com/
findabook/list/subject-category-T.htm. This training kit contains
information that you will find useful in preparing for the test.

» Microsoft TechNet CD—This monthly CD-based publication delivers
numerous electronic titles that include coverage of Directory Services
Design and related topics on the Technical Information (TechNet) CD. Its
offerings include product facts, technical notes, tools and utilities, and
information on how to access the Seminars Online training materials for
TCP/IP. A subscription to TechNet costs $299 per year, but it is well worth
the price.Visit www.microsoft.com/technet/ and check out the
information under the “TechNet Subscription” menu entry for more

details.

» Study guides—Several publishers—including The Coriolis Group—offer
Windows 2000 titles. The Coriolis Group series includes the following:

» The Exam Cram series—These books give you information about the
material you need to know to pass the tests.



» The Exam Prep series—These books provide a greater level of detail than
the Exam Cram books and are designed to teach you everything you
need to know from an exam perspective. Each book comes with a CD
that contains interactive practice exams in a variety of testing formats.

Together, the two series make a perfect pair.

» Multimedia—These Coriolis Group materials are designed to support
learners of all types—whether you learn best by reading or doing:

» The Exam Cram Personal Trainer—Offers a unique, personalized self-
paced training course based on the exam.

» The Exam Cram Personal Test Center—Features multiple test options that
simulate the actual exam, including Fixed-Length, Random, Review,
and Test All. Explanations of correct and incorrect answers reinforce
concepts learned.

» Classroom training—CTECs, online partners, and third-party training
companies (like Wave Technologies, Learning Tree, Data-Tech, and others)
all offer classroom training on TCP/IP. These companies aim to help you
prepare to pass the TCP/IP test. Although such training runs upwards of
$350 per day in class, most of the individuals lucky enough to partake
(including your humble authors, who’ve even taught such courses) find
them to be quite worthwhile.

»  Other publications—There’s no shortage of materials available about Active
Directory, Windows 2000 Professional, network configuration and
management, and the other areas that are covered by the 70-240 exam. The
complete resource section in the back of the book should give you an idea
of where we think you should look for further discussion.

By far, this set of required and recommended materials represents a nonpareil
collection of sources and resources for TCP/IP and related topics. We anticipate
that you'll find that this book belongs in this company.

TAKING A CERTIFICATION ExAm

Once you've prepared for your exam, you need to register with a testing center.
Each computer-based Windows 2000 Accelerated exam is free, but if you don’t
pass you will not be able to take the test again. In the United States and Canada,
tests are administered by Prometric (formerly Sylvan Prometric), and by Virtual
University Enterprises (VUE). Here’s how you can contact them:

» Prometric—You can sign up for a test through the company’s Web site at
www.prometric.com. Or, you can register by phone at 800-755-3926
(within the United States or Canada) or at 410-843-8000 (outside the
United States and Canada).



» Virtual University Enterprises—You can sign up for a test or get the phone
numbers for local testing centers through the Web page at www.vue.com/
ms/.

To sign up for a test, you must possess a valid credit card, or contact either
company for mailing instructions to send them a check (in the United States).
Only when payment is verified, or a check has cleared, can you actually register
for a test. '

To schedule an exam, call the number or visit either of the Web pages at least
one day in advance.To cancel or reschedule an exam, you must call before 7 p.m.
pacific standard time the day before the scheduled test time (or you may be
charged, even if you don'’t appear to take the test). When you want to schedule
a test, have the following information ready:

» Your name, organization, and mailing address.

» Your Microsoft Test ID. (Inside the United States, this means your Social
Security number; citizens of other nations should call ahead to find out
what type of identification number is required to register for a test.)

» The name and number of the exam you wish to take.

» A method of payment. (As we stated earlier; however, the Accelerated exam
is free.)

Once you sign up for a test, you'll be informed as to when and where the test is
scheduled. Try to arrive at least 15 minutes early.

THE EXAM SITUATION

When you arrive at the testing center where you scheduled your exam, you'll
need to sign in with an exam coordinator. He or she will ask you to show two
forms of identification, one of which must be a photo ID. After you've signed
in and your time slot arrives, you’ll be asked to deposit any books, bags, or
other items you brought with you. Then, you'll be escorted into a closed room.

All exams are completely closed book. In fact, you will not be permitted to take
anything with you into the testing area, but you will be furnished with a blank
sheet of paper and a pen or, in some cases, an erasable plastic sheet and an
erasable pen. Before the exam, you should memorize as much of the important
material as you can, so you can write that information on the blank sheet as
soon as you are seated in front of the computer.You can refer to this piece of
paper anytime you like during the test, but you’ll have to surrender the sheet
when you leave the room.



You will have some time to compose yourself, to record this information, and
to take a sample orientation exam before you begin the real thing. We suggest
you take the orientation test before taking your first exam, but because they’re
all more or less identical in layout, behavior, and controls, you probably won't
need to do this more than once.

Typically, the room will be furnished with anywhere from one to half a dozen
computers, and each workstation will be separated from the others by dividers
designed to keep you from seeing what’s happening on someone else’s
computer. Most test rooms feature a wall with a large picture window. This
permits the exam coordinator to monitor the room, to prevent exam-takers
from talking to one another, and to observe anything out of the ordinary that
might go on.The exam coordinator will have preloaded the appropriate
Microsoft certification exam—for this book, that’s Exam 70-240—and you’ll be
permitted to start as soon as you're seated in front of the computer.

All Microsoft certification exams allow a certain maximum amount of time in
which to complete your work (this time is indicated on the exam by an on-screen
counter/clock, so you can check the time remaining whenever you like).
(Microsoft has announced that the Accelerated exam should take four hours,
althoughsome testing centers are allowing six hours.) All Microsoft certification
exams are computer generated. In addition to multiple choice, youll encounter
select and place (drag and drop), create a tree (categorization and prioritization),
drag and connect, and build list and reorder (list prioritization) on most exams.
Although this may sound quite simple, the questions are constructed not only to
check your mastery of basic facts and figures about Windows 2000, but they also
require you to evaluate one or more sets of circumstances or requirements. Often,
you’ll be asked to give more than one answer to a question. Likewise, you might be
asked to select the best or most effective solution to a problem from a range of
choices, all of which technically are correct. Taking the exam is quite an adventure,
and it involves real thinking. This book shows you what to expect and how to deal
with the potential problems, puzzles, and predicaments.

When you complete a Microsoft certification exam, the software will tell you
whether you’ve passed or failed. Results are broken into several topic areas.
Even if you fail, we suggest you ask for—and keep—the detailed report that the
test administrator should print for you.You can use this report to help you
prepare for another go-round, if needed.

In the next section, you'll learn more about how Microsoft test questions look
and how they must be answered.



Exam LAYouT AND DESIGN

The format of Microsoft’s Windows 2000 exams is different from that of its
previous exams. For the design exams (70-219, 70-220, 70-221), each exam
consists entirely of a series of case studies, and the questions can be of six types.
For the Core Four exams (70-210, 70-215, 70-216, 70-217) and the Accelerated
exam (70-240), the same six types of questions can appear, but you are not likely
to encounter complex multiquestion case studies.

For design exams, each case study or “testlet” presents a detailed problem that you
must read and analyze. Figure 1 shows an example of what a.case study looks like.
You must select the different tabs in the case study to view the entire case.

" Following each case study is a set of questions related to the case study; these
questions can be one of six types (which are discussed next). Careful attention
to details provided in the case study is the key to success. Be prepared to toggle
frequently between the case study and the questions as you work. Some of the
case studies also include diagrams, which are called exhibits, that you'll need to
examine closely to understand how to answer the questions.

Once you complete a case study, you can review all the questions and your
answers. However, once you move on to the next case study, you may not be
able to return to the previous case study and make any changes.

The six types of question formats are:

» Multiple choice, single answer

» Multiple choice, multiple answers

» Build list and reorder (list prioritization)
» Create a tree

» Drag and connect

» Select and place (drag and drop)

Kayakopia, a water sp pany in Princeton. West Virginia. primarily
1ocuses on selling outdoor gear, includi quip and kaynkmg
supplies. Kayakopia has recanﬂy mergsd forcss with n proof ¢

called Click-a-Fish. Click-a-Fish is located in Sebring. Florida. The corpornte side of
the merger has gone well. but the network infrastructure is under some
reconsideration.

Figure 1 This is how case studies appear.



