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‘Although accounting practice and research has evolved considerably, a serious and comprehensive
collection on qualitative theories and methods is undoubtedly overdue. An assemblage of insightful and
pioneering work, the book provides a copious dividend, making our long wait worthy.’

Cheryl R. Lehman, Professor at Hofstra University, USA

‘The first comprehensive account of all you need to know about being in the world of qualitative
accounting research. A “must-read” qualitative methods book for researchers and students alike.’
Sue Llewellyn, Professor at Alliance Manchester Business School, UK

‘World-leading experts, important topics, wise advice and authentic reflections. This book has all the
ingredients for an essential guide on qualitative accounting research. | will be keeping this one close to
my desk and I'll be encouraging my students to do the same.’

Deryl Northcott, Professor at Auckland University of Technology, New Zealand

‘This wide-ranging book is-an essential reference point for PhDs and young scholars seeking to navigate
the range of qualitative research methods applicable to the study of accounting.’

Brendan O’Dwyer, Professor at Alliance Manchester Business School, UK and University of Amsterdam
Business School, the Netherlands

Selecting from the wide range of research methodologies remains a dilemma for all scholars, not least
those looking to study the world of accounting. Both established and emerging research methods are
frequently advocated, creating a challengingly broad range of choices.

Covering a selection of qualitative methodological issues, research strategies and methods, this
comprehensive compilation provides an essential guide to the choice and execution of qualitative
research approaches in this field. The contributions are grouped into four sections:

¢ Worldviews and paradigms

* Methodologies and strategies

¢ Data collection and analysis

e Experiencing qualitative field research: personal reflections

Edited by leading scholars, with contributions from experts and rising stars, this volume will be essential
reading for anyone wanting to undertake research in the qualitative accounting field.

Zahirul Hoque is Professor of Management Accounting and Public Sector and Head of the Department
of Accounting at La Trobe University, Melbourne, Australia.

Lee D. Parker is Distinguished Professor of Accounting at RMIT University, Australia and Research
Professor of Accounting at the University of Glasgow, UK.

Mark A. Covaleski is the Robert Beyer Professor of Managerial Accounting and Control at the Wisconsin
School of Business at the University of Wisconsin-Madison, USA.

Kathryn Haynes is Professor of Accounting and Dean of the Faculty of Business, Law and Politics at the
University of Hull, UK.
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‘Although accounting practice and research has evolved considerably, a serious and
comprehensive collection on qualitative theories and methods is undoubtedly overdue.
This volume definitively fills the void, as a thoughtful compendium of major issues
confronting the discipline and its knowledge base. Academics have long lamented the need
for a volume for teaching and learning the range of topics offered in this compilation:
interpretive research, critical inquiry, ethnography, case study, fieldwork, and many others.
Seasoned researchers and emerging scholars alike will be grateful for many years to
come, as the editors and authors — internationally recognized innovators — have crafted
indispensable works. An assemblage of insightful and pioneering work, the book provides
a copious dividend, making our long wait worthy.’

— Professor Cheryl R. Lehman, Hofstra University, USA

‘The first comprehensive account of all you need to know about being in the world
of qualitative accounting research. The power of this book lies in its scope, covering
everything from abstract “worldviews” (or paradigms) to lived experience in the form of
“how to do it” tips from the coalface. All presented in the lively, engaging and very readable
writing style we would expect from these four editors. A “must-read” qualitative methods
book for researchers and students alike.’

— Professor Sue Llewellyn, Alliance Manchester Business School, UK

“World-leading experts, important topics, wise advice and authentic reflections. This book

has all the ingredients for an essential guide on qualitative accounting research. I will be

keeping this one close to my desk and I'll be encouraging my students to do the same.’
— Professor Deryl Northcott, Auckland University of Technology, New Zealand

‘This wide-ranging book is an essential reference point for PhDs and young scholars
seeking to navigate the range of qualitative research methods applicable to the study of
accounting. The combination of excellent guidance on a variety of methods with personal
reflections from researchers is especially engaging. It is also a timely text that deserves
to be influential as qualitative research in accounting secures increasing prominence
internationally.’
— Professor Brendan O’Duwyer, Alliance Manchester Business School, UK and
University of Amsterdam Business School, the Netherlands






The Routledge Companion to
Qualitative Accounting
Research Methods

Selecting from the wide range of research methodologies remains a dilemma for all scholars,
not least those looking to study the world of accounting. Both established and emerging
research methods are frequently advocated, creating a challengingly broad range of choices.
Covering a selection of qualitative methodological issues, research strategies and methods,
this comprehensive compilation provides an essential guide to the choice and execution of
qualitative research approaches in this field. The contributions are grouped into four sections:

*  Worldviews and paradigms

* Methodologies and strategies

*  Data collection and analysis

*  Experiencing qualitative field research: personal reflections

Edited by leading scholars, with contributions from experts and rising stars, this volume
will be essential reading for anyone wanting to undertake research in the qualitative
accounting field.

Zahirul Hoque is Professor of Management Accounting and Public Sector and Head of the
Department of Accounting at La Trobe Business School at La Trobe University, Melbourne,
Australia.

Lee D. Parker is Distinguished Professor of Accounting at RMIT University, Melbourne,
Australia and Research Professor of Accounting at theUniversity of Glasgow, UK.

Mark A. Covaleski is the Robert Beyer Professor of Managerial Accounting and Control at
the Wisconsin School of Business at the University of Wisconsin-Madison, USA.

Kathryn Haynes is Professor of Accounting and Dean of the Faculty of Business, Law and
Politics at the University of Hull, UK.



Routledge Companions in Business, Management and Accounting

Routledge Companions in Business, Management and Accounting are prestige reference works
providing an overview of a whole subject area or sub-discipline. These books survey the state of
the discipline including emerging and cutting edge areas. Providing a comprehensive, up-to-date,
definitive work of reference, Routledge Companions can be cited as an authoritative source on the
subject.

A key aspect of these Routledge Companions is their international scope and relevance. Edited
by an array of highly regarded scholars, these volumes also benefit from teams of contributors which
reflect an international range of perspectives

Individually, Routledge Companions in Business, Management and Accounting provide an
impactful one-stop-shopresource for each theme covered. Collectively, theyrepresentacomprehenswe
learning and research resource for researchers, postgraduate students and practitioners.

Published titles in this series include:

The Routledge Companion to Strategic Risk Management
Edited by Torben ]. Andersen

The Routledge Companion to Philanthropy
Edited by Tobias Jung, Susan Phillips and Jenny Harrow

The Routledge Companion to Marketing History
Edited by D. G. Brian Jones and Mark Tadajewski

The Routledge Companion to Reinventing Management Education
Edited by Chris Steyaert, Timon Beyes and Martin Parker

The Routledge Companion to the Professions and Professionalism
Edited by Mike Dent, Ivy Bourgeault, Jean-Louis Denis and Ellen Kuhlmann

The Routledge Companion to Contemporary Brand Management
Edited by Francesca Dall’Olmo Riley, Jaywant Singh and Charles Blankson

The Routledge Companion to Banking Regulation and Reform
Edited by Ismail Ertiirk and Daniela Gabor

The Routledge Companion to the Makers of Modern Entrepreneurship
Edited by David B. Audretsch and Erik E. Lehmann

The Routledge Companion to Business History
Edited by Abe de Jong, Steven Toms, John Wilson and Emily Buchnea

The Routledge Companion to Qualitative Accounting Research Methods
Edited by Zahirul Hoque, Lee D. Parker, Mark A. Covaleski and Kathryn Haynes

The Routledge Companion to Accounting and Risk
Edited by Margaret Woods and Philip Linsley
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Editors

Zahirul Hoque PhD (Manchester), FCPA, FCMA is a Professor of Management Accounting/
Public Sector and Executive Director of the Centre for Public Sector Governance,
Accountability and Performance in the La Trobe Business School at La Trobe University,
Melbourne, Australia. He has held positions at Deakin University; Charles Darwin
University; Griffith University; Victoria University of Wellington; Dhaka University in
Bangladesh; Nanyang Technological University in Singapore; American International
University-Bangladesh; Babson College, USA; King Fahd University of Petroleum and
Minerals, Saudi Arabia; University of Malaya, Malaysia and Sunway University, Malaysia.
He is the Founding Editor-in-Chief of the Journal of Accounting and Organizational Change.
His research interests include management accounting and performance management,
public sector accounting and management, accounting in developing economies, NGOs and
non-profits accounting, accountability and performance, and interdisciplinary research on
management control systems.

Lee D. Parker is RMIT Distinguished Professor of Accounting in the School of Accounting
at RMIT University, Melbourne, Australia and Research Professor of Accounting at Glasgow
University, Scotland. He has held academic posts in the Universities of Glasgow, Dundee,
Monash, Griffith, Flinders, Adelaide, South Australia, St Andrews, and London (Royal
Holloway) as well as visiting professorships in the USA, UK, Australasia, Asia and the
Middle East. His research has been published in over 200 articles and books on management
and accounting. He is joint founding editor of the ISI-listed interdisciplinary research
journal Accounting, Auditing and Accountability Journal and serves on over twenty journal
editorial boards internationally. His academic leadership roles have included President of
the Academy of Accounting Historians (USA), the American Accounting Association Public
Interest section and Vice-President International of the American Accounting Association.
His profession roles have included President — CPA Australia SA Division and Deputy Board
Chair — Australian Institute of Management, South Australia. Professor Parker is a specialist
qualitative, interdisciplinary researcher in: Strategic Management and Corporate Governance;
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Accounting and Management History; Social and Environmental Accountability; Public/
Non-profit Sector; and Qualitative and Historical Research Methodology.

Mark A. Covaleski is the Robert Beyer Professor of Managerial Accounting and Control
in the Wisconsin School of Business at the University of Wisconsin-Madison. Dr
Covaleski’s research pertains to the use of accounting information for planning and
control in organizations and society. His teaching is primarily in the area of strategic cost
management, managerial accounting, and health care financial management. He teaches at
the undergraduate, graduate, and executive levels in the business school, and at the graduate
and executive levels in UW-Madison’s School of Medicine and Public Health.

Kathryn Haynes is Professor of Accounting and Dean of the Faculty of Business, Law and
Politics at the University of Hull, UK. Kathryn’s research has been widely published in
accounting and management journals and broadly relates to the role of accounting in society,
with a particular interest in sustainability, accountability and social responsibility. Her work
also addresses issues of gender and diversity; identity and its relationship with gender; the
body and embodiment within organizations; the juxtaposition of professional and personal
identities; and the conduct of the professions and professional services firms. Her research
has been funded by the UK Economic and Social Research Council (ESRC) and she is
currently Principal Investigator on a project addressing the role of Business Schools in
relation to the 2015 Sustainable Development Goals.
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Contributors

Fiona Anderson-Gough is a Principal Teaching Fellow in the Accounting Group of
Warwick Business School, UK. She has published widely on the accountancy profession
using qualitative methodology and used The Ethnograph for many years before CAQDAS
developed significantly. Based on that experience she wrote ‘Using Computer Assisted
Qualitative Data Analysis Software: Respecting Voices within Data Management and
Analysis’, which appears in Christopher Humphrey and Bill Lee (eds) 2004 The Real Life
Guide to Accounting Research, Elsevier Press.

Marcia Annisette is an Associate Professor and the Executive Director Student Services and
International Relations at Schulich School of Business, York University, Toronto, Canada.
She is co-editor of Critical Perspectives on Accounting. Marcia’s research interests include
accounting history, the social organization of accountancy, and globalization. She holds a
PhD from the University of Manchester, an MSc from the University of Manchester, and
is a Member and Fellow of the Association of Chartered Certified Accountants. Marcia is
on many editorial boards including Accounting, Organizations and Society, Accounting, Auditing
and Accountability Journal, Accounting Forum, and Journal of Accounting and Organizational Change.

Vicki Baard is a Senior Lecturer in Accounting at Macquarie University, Sydney, Australia.
Dr Baard has held senior managerial roles in banking and entertainment organizations, as
well as other related global service organizations. Dr Baard is a qualitative and quantitative
interdisciplinary researcher, in management control systems, capacity management, teams,
service organization accounting, and interventionist research. She is the Editor of Scholaris, a
student-focused research journal, and an Associate Editor (Management Accounting) for the
Australasian Accounting, Business and Finance Journal (AABFJ).

David Campbell is a Professor of Accounting and Corporate Governance at the University
of Newecastle in the UK. In addition, he is also an adjunct professor at the MDI in New
Delhi, India, and recently was visiting professor in accounting at the University of Sydney
in Australia. His research is concerned with voluntary reporting, accounting for social and
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environmental impacts, and a number of issues in business ethics. He is also the examiner
for an ACCA professional paper and a member of several journal editorial boards in the
fields of accounting and business ethics.

Garry D. Carnegie is a Professor of Accounting and Head, School of Accounting at RMIT
University, Melbourne, Australia. Prior to joining academe, Professor Carnegie gained
experience in the I'T industry, professional accounting services and in the financial services
industry. His published research appears in books and monographs and also in articles in
respected journals in the fields of accounting, accounting history, archaeology, companies
and securities law, economic history, librarianship, museum management and public
administration. He has been the editor (1996-2007) and is now joint editor (since 2008) of
Accounting History.

Christine Cooper is a Professor of Accounting at Strathclyde University, Glasgow,
Scotland. She is co-editor of Critical Perspectives on Accounting. Her research is concerned
with the economic, political and social impact of accounting on our everyday lives. She
holds a PhD from the University of Strathclyde and an MSc from the London School of
Economics. Christine is on many editorial boards including Accounting, Organizations and
Society, Accounting, Auditing and Accountability Journal, and Accounting Forum.

Barbara Czarniawska holds a Chair in Management Studies at GRI, School of Business,
Economics and Law at University of Gothenburg, Sweden. She takes a feminist and
processual perspective on organizing, recently exploring connections between popular
culture and practice of management, and the organization of the news production. She is
interested in techniques of fieldwork and in the application of narratology to organization
studies. Recent books in English: Social Science Research From Field to Desk (2014) and Coping
with Excess (ed. with Orvar Lofgren, 2013).

Jane Davison is Professor of Accounting at Royal Holloway, University of London, UK. She
is a chartered accountant with academic expertise in the fine arts. She is widely published in
major international journals, co-editor of several journal special issues on the visual, an associate
editor of Accounting and Business Research Journal, co-founder of the inVisio research network,
and an associate director of the Bangor Centre for Impression Management in Accounting.

Colin Dey is Senior Lecturer in Accounting at the University of Stirling, Scotland. Over the
past twenty years, he has investigated the social and environmental impacts of organizations,
and the means by which they account for and communicate those impacts. He undertook one
of the first critical ethnographic studies in the area of corporate social responsibility, which
also involved developing the first systematic social account produced by a UK plc. He has also
worked in conjunction with the Prince’s Accounting for Sustainability charity to explore the
development of integrated reporting, and more recently he has examined the role of accounting
in conflicts between corporations and activists in areas such as tobacco control and biodiversity.

Mark W. Dirsmith is the Deloitte & Touche Professor Emeritus of Accounting at the Penn
State Smeal College of Business, Pennsylvania, US. Professor Dirsmith is the author of over
one hundred publications, including three monographs and over seventy journal articles
in accounting, institutional economics, organizational theory, public administration, health
care administration, sociology, and strategic management journals. He serves as a member
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on editorial boards and is a manuscript reviewer for several accounting and management
journals and the National Science Foundation. Professor Dirsmith has received research
grants from the United Nations, National Association of Accountants, and Society of
Management Accountants.

John Dumay is the Associate Professor at the Department of Accounting and Corporate
Governance, Macquarie University, Sydney, Australia. He worked for over fifteen years as an
independent business consultant across a wide variety of industries before joining academia
after completing his PhD in 2008. His PhD, entitled Intellectual Capital in Action: Australian
Studies, won the prestigious Emerald/EFMD Outstanding Doctoral Research Award for 2008
for the Knowledge Management category. He continues to research on the topic of intellectual
capital, sustainability reporting, innovation, research methods and academic writing.

Carla Edgley is a Lecturer (teaching and research) in the Accounting and Finance
Section and Director of the Interdisciplinary Perspectives on Accounting Research Group
at Cardiff Business School, Wales. She initially qualified as a chartered accountant with
PricewaterhouseCoopers, after which she moved into senior management roles in industry
and the public sector. She joined Cardiff Business School in 1998 and has published solo
and co-authored papers using qualitative methodology and computer assisted data analysis
software on the accountancy profession and accounting concepts.

Timothy ). Fogarty isa Professorin Accountancy at the Case Western University, Cleveland,
OH, US. Tim Fogarty focuses his research in three areas. He studies accounting regulation
to shed light on how industry standards and institutional rules control accounting and the
sharing of corporate information. Tim also explores the organizations that employ and
influence accountants’ work. His third stream of research investigates accounting education
and its role in shaping how the field is organized and controlled. Recent Courses and Syllabi
include Income Tax: Concepts, Skills, Planning, Legal Environment, Legal Environment for
Managers — M.B.A., Accounting, Finance, and Engineering Economics, Legal Environment
of Management.

Elizabeth Gammie is a Professor of Accounting and Head of Department at the Robert
Gordon University in Aberdeen, Scotland. Professor Gammie has published extensively in
the field of accounting education with a particular focus on professional education, gender,
and audit skills and competencies. Professor Gammie has undertaken several research
projects funded by bodies such as IAAER, ICAS, ACCA and CIMA. Professor Gammie also
has extensive educational board experience with appointments to boards such as the ICAS
Foundation, Qualification Board and Council, and the Institute of Directors Exam Board,
and she currently sits as an independent member of the IAESB.

Valerie Gilchrist is a Lecturer at the Robert Gordon University in Aberdeen, Scotland. A

Chartered Accountant, she recently joined the Department following a career break to have
her children.

Andrew Goddard is Professor of Accounting at the University of Southampton in the
UK. He has twenty years’ experience of grounded theory research in accounting. These
projects have mainly been undertaken in the not-for-profit sector, based in the UK and
overseas, including Germany, Malta, Tanzania, Ethiopia, Malaysia, Ghana, Indonesia and
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Brunei. Topics have included the relationship between accounting, accountability and
governance; performance management and strategic management accounting in various not-
for-profit settings. Settings have included Central Government, Health, Higher Education,
Local Government, NGOs and external audit. His theoretical interests include Bourdieu,
Gramsci, Institutional theory, stakeholder theory and post-colonial theory.

Susan Hamilton isa Senior Lecturer and Course Leader at the Robert Gordon University in
Aberdeen, Scotland. Dr Hamilton’s research interests are professional accounting education
with particular focus on the development and assessment of non-technical skills, where she
has been involved in several funded research projects.

Theresa Hammond holds a doctorate from the University of Wisconsin, US, and is an
accounting professor at San Francisco State University, US. Her book, A White-Collar
Profession: African-American CPAs Since 1921, was published by the University of North
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by the Association for the Study of Afro-American Life and History.

Christopher Humphrey is a Professor of Accounting at Manchester Business School, UK.
He has published a significant body of work on auditing practice and expectations, public
sector financial management systems, international financial regulation and standard setting,
accounting education and developments in qualitative accounting research. He is an editorial
board member for a number of international accounting and auditing journals. He is a
qualified chartered accountant and served for several years as a co-opted academic member
of the governing Council of the Institute of Chartered Accountants in England and Wales
(ICAEW). He currently sits on the ICAEW’s Technical Strategy Board and is a Director of its
Charitable Trusts. He recently completed his term of office as Chair of the UK’s Conference
of Professors of Accounting and Finance (CPAF).

Sophia Ji is a Lecturer in accounting at RMIT University, Melbourne, Australia. Her
research interests are qualitative research methods in accounting, social and environmental
accounting, environmental regulation, sustainability, accounting theory, and accounting
education. Sophia has published several projects in accounting and environmental law
journals. She also lectures both undergraduate and postgraduate accounting and sustainability
courses.

Vassili Joannidés de Lautour PhD (Université Paris Dauphine / Manchester) i1s
Assistant Professor of management control and international relations at Grenoble Ecole de
Management, France, and Queensland University of Technology School of Accountancy,
Australia, as well as vice-president and non-executive director of De Burg & Associés. He is
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