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LICENSE AGREEMENT

THIS PRODUCT (THE “PRODUCT") CONTAINS PROPRIETARY SOFTWARE, DATA AND INFORMATION (INCLUDING
DOCUMENTATION) OWNED BY THE McGRAW-HILL COMPANIES, INC. ("McGRAW-HILL"”) AND ITS LICENSORS. YOUR
RIGHT TO USE THE PRODUCT IS GOVERNED BY THE TERMS AND CONDITIONS OF THIS AGREEMENT.

LICENSE: Thrgughout this License Agreement. “you” shall mean either the individual or the entity whose agent opens this package. You
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following subparagraph (ii).
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such site. In addition, you may only use a local area or wide area network version of the Product on one single server. It you wish to use the
Product on more than one server, you must obtain written authorization from McGraw-Hill and pay additional fees.
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system of any kind, rent or transfer the Product, or any portion thereof, in any form or by any means (including electronically or otherwise)
except as expressly provided for in this License Agreement. You must reproduce the copyright notices, trademark notices. legends and logos
of McGraw-Hill and its licensors that appear on the Product on the back-up copy of the Product which you are permitted to make hereunder.
All rights in the Product not expressly granted herein are reserved by McGraw-Hill and its licensors.

TERM: This License Agreement is effective until terminated. It will terminate if you fail to comply with any term or condition of this
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all copies of the Product included in any and all servers and computer facilities.

DISCLAIMER OF WARRANTY: THE PRODUCT AND THE BACK-UP COPY ARE LICENSED “AS IS.” McGRAW-HILL, ITS
LICENSORS AND THE AUTHORS MAKE NO WARRANTIES, EXPRESS OR IMPLIED. AS TO THE RESULTS TO BE OBTAINED
BY ANY PERSON OR ENTITY FROM USE OF THE PRODUCT, ANY INFORMATION OR DATA INCLUDED THEREIN AND/OR
ANY TECHNICAL SUPPORT SERVICES PROVIDED HEREUNDER, IF ANY (“TECHNICAL SUPPORT SERVICES™.
McGRAW-HILL. ITS LICENSORS AND THE AUTHORS MAKE NO EXPRESS OR IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE WITH RESPECT TO THE PRODUCT.
McGRAW-HILL, ITS LICENSORS, AND THE AUTHORS MAKE NO GUARANTEE THAT YOU WILL PASS ANY
CERTIFICATION EXAM WHATSOEVER BY USING THIS PRODUCT. NEITHER McGRAW-HILL, ANY OF ITS LICENSORS NOR
THE AUTHORS WARRANT THAT THE FUNCTIONS CONTAINED IN THE PRODUCT WILL MEET YOUR REQUIREMENTS OR
THAT THE OPERATION OF THE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE. YOU ASSUME THE ENTIRE RISK
WITH RESPECT TO THE QUALITY AND PERFORMANCE OF THE PRODUCT.

LIMITED WARRANTY FOR DISC: To the original licensee only, McGraw-Hill warrants that the enclosed disc on which the Product is
recorded is free from defects in materials and workmanship under normal use and service for a period of ninety (90) days from the date of
purchase. In the event of a defect in the disc covered by the foregoing warranty, McGraw-Hill will replace the disc.

LIMITATION OF LIABILITY: NEITHER McGRAW-HILL, ITS LICENSORS NOR THE AUTHORS SHALL. BE LIABLE FOR ANY
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, SUCH AS BUT NOT LIMITED TO, LOSS OF ANTICIPATED PROFITS
OR BENEFITS. RESULTING FROM THE USE OR INABILITY TO USE THE PRODUCT EVEN IF ANY OF THEM HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY SHALL APPLY TO ANY CLAIM OR
CAUSE WHATSOEVER WHETHER SUCH CLAIM OR CAUSE ARISES IN CONTRACT, TORT, OR OTHERWISE. Some states do
not allow the exclusion or limitation of indirect, special or consequential damages, so the above limitation may not apply to you.

U.S. GOVERNMENT RESTRICTED RIGHTS: Any software included in the Product is provided with restricted rights subject to
subparagraphs (¢}, (1) and (2) of the Commercial Computer Software-Restricted Rights clause at 48 C.F.R. 52.227-19. The terms of this
Agreement applicable to the use of the data in the Product are those under which the data are generally made available to the general pubtic
by McGraw-Hill. Except as provided herein. no reproduction. use, or disclosure rights are granted with respect to the data included in the
Product and no right to modify or create derivative works from any such data is hereby granted.

GENERAL: This License Agreement constitutes the entire agreement between the parties relating to the Product. The terms of any Purchase
Order shall have no effect on the terms of this License Agreement. Failure of McGraw-Hill to insist at any time on strict compliance with
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INTRODUCTION |

Putting your skills to the test in a certification exam is not an easy task. In the field, you
can use your trusty man pages or AnswerBook to look up command options, recall
procedures, or ask a colleague for advice. During a certification exam, it’s just you, the
computer, and the exam questions. Even the most experienced and qualified system
administrators rightly feel nervous heading into exams! After all, certification exams
exist to sort sheep from goats and novices from experts, and by achieving certification
you'll be recognized as an industry professional with up-to-date skills. This will make
your resumé infinitely more marketable to recruiters and potential employers.

There are several largely unwritten rules about certification exams that it pays to
know, especially when taking either of the exams covered in this book. First, remember
that the certification exam is going to test your knowledge of the Solaris product as
released by Sun. Thus, there’s not much point reviewing material about non-Sun software
for the exams, even if it forms an integral part of your daily sysadmin routine. For example,
while you may be asked to interpret a Bourne shell script in the exam, you won't be
asked to analyze a PHP script even though you might use PHP more often in real life.
Second, it pays to memorize pesky and seemingly trivial command options for all of the
common commands—many a test candidate has been stumped trying to recall a largely
unused parameter for acommand that they use regularly. Having said that, certification
exams do not deliberately try and mislead you, and by examining the table of contents
for this book, you'll see that many of the topics are familiar. Third, it pays to practice: use
the review questions in the book after reading each chapter to see if you can accurately
recall material appropriately, and use the testing tool provided on the CD-ROM to put
your skills to the test in real time. Only by simulating actual exam conditions will you
truly be able to evaluate your readiness to attempt a certification exam.
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