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NI\ Preface NN

The purpose of this book is to help you learn how to communicate
in English with your patients and also to learn some things about nursing
in the United States, especially the differences. If you care for a foreign
patient in China, not only is the language different, but also the patient is
in a new and foreign environment—the hospita]. Even to Chinese patients
the hospital is a strange place with a new schedule and rules. Being a
patient is a new role for your patient, whether he is a foreigner or
Chinese. We hope to help you make your foreign patient’s hospital stay
easier and less confusing. And if you hope to go to the United States to
- study or work, we hope this text will help prepare you for that.

Try to imagine the situation as you read the dialogues. Picture
yourself doing the procedure or activity because it will help you
understand the instructions better. In the Appendices we have provided
written instructions that you can copy and give to your patient so you
don’t have to explain verbally.

In Part [, each of the first nine chapters will have a dialogue or
dialogues, vocabulary, sentence patterns, grammar, comprehension
questions, suggested role plays and relevant comments on cultural
differences. Further information about abbreviations can be found in
Appendix 2. o

In Part [I, there are chapters on nurses’ notes, nursing diagnosis,
nursing and nursing education in the United States, how to fill out
application forms, write a résumé and prepare for an interview. This
section focuses on helping foreign nurses prepare to study or work in
America.

The appendices provide various valuable information for nursing

students, including a nurse’s experience of studying in the USA.
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The foreign, English-speaking patient , Mrs. Wood ,

arrives at your unit.You have been assigmed to
admit her. A man is with her. She appears to be in no
apparent distress, but the ER told you in report
that she was experiencing abdominal pain. They also
told you that she is a tourist and speaks no
Chinese.

"Dialogue |

Mrs. Wood:
Nurse:

Nurse:

Mrs. Wood:
Nurse:

Hello, are you Mrs. Wood?

Yes, | am.

I am Miss Li, your nurse. [ will take you to your
room now. Please follow me.

Here is your room, you have the first bed. The
bed number is 910 A. You will need to have a
nurse come to turn this erank to put the head of
the bed up and down. Here is your call light. Just
push the button and someone will come to see what
you need. This is your bathroom.Is this your
husband?

Yes.

Mrs. Wood, why don’t you put on this hospital
gown in the bathroom right here while I explain
how the hospital is set up so your husband
won’t get lost getting here again?

(Mrs. Wood goes into the bathroom.)



Nurse:
Mr. Wood:
Nurse:

Mr. Wood, are you familiar with the hospital at all?
No. I can’t even remember how [ got up here.

This is a large hospital. It can be confusing. The
signs in this building are blue; it is called the
medical building. This is the ninth floor. The
ward is 9 M and the bed is 910 A. The elevators
are at the end of the hall on your left. The main
entrance to the hospital is on the 1st floor. The
cafeteria, restaurant and stores are in the

basement.

(Mrs. Wood comes out of the bathroom.)

Mrs. Wood:
Nurse:

Mrs. Wood:
Nurse:

- Mrs. Wood:
Nurse:

Mrs. Wood:

Nurse:

I’'m finished.

Okay, why don’t you get on the seales so I can
get your height and weight before you get into
bed? | was wondering if you brought any of your
personal things with you.

What do you mean?

Well, like slippers, a toothbrush and toothpaste,
a washbasin and towel, and a water glass or cup.
Why, no. Doesn’t the hospital supply them?

No.

Oh, in the U. S. the hospital has all those things
for the patient.

How convenient! But in China, the family must
go and buy whatever is needed. There is a
grocery store in the basement where you can buy
them. You’d better make a list and give it to
your husband so he can go and get what you
need.



Mr. Wood:
Nurse:

Mrs. Wood:

Nurse:

Mr. Wood:
Nurse:

Mr. Wood:

Nurse:

When are the visiting hours?

They are quite flexible. Often family members
stay long hours to help care for the patients and
take them for walks. Usually it is best to come in
the afternoon after tests are done.

What should [ do with my things?

If you have any valuables, you should send
them home with your husband. We do not have a
safe to lock them in. You can put the rest of
your things in your bedside table or ecloset.

Is there a phone I can use?

There are no phones in patient rooms, but there
is a pay phone in the hall. Here is the phone
number of the ward if you need to call us.

[ am going to go buy the things my wife
needs. Where exactly is the store?

Take the elevator to the basement and go to the
right, follow the hall past the cafeteria and
flower shop and you will see the grocery store
on the left. | will imterview your wife about her

medical history while you are gone.

(Mr. Wood leaves. )

Nurse:

Mrs. Wood:

Nurse:

Mrs. Wood:

Mrs. Lee:

Mrs. Wood, let me introduce your roommate to
you. '

That would be nice. Thank you.

Mrs. Wood, this is Mrs. Lee.

Mrs. Lee, this is Mrs. Wood from America.

How do you do? Pleased to meet you.

How do you do? Nice to meet you, too.



1.

When the patient is admitted through the admitting office, there
must be a general informed consent (%411% 5] & 43) signed. This is
very important! It is a legal document.
When you approach Americans, be aware of body
space. If you stand too close, they will feel threatened
and very uncomfortable. A good “rule of thumb”* is
about 8 inches from shoulder to shoulder when you are
walking side by side, and at least 2 feet when you are
talking face to face. Don’t hold hands with another
member of the same sex! When an American feels
uncomfortable, he will instinctively move away to a
comfortable distance. Don’t feel hurt. It is not personal.
(* Rule of Thumb: s 52 55 % Fi i 177 1)
There is no 13th floor or bed number 13 in the US as this
number is considered unlucky. In contrast, 4 is considered
unlucky by the Chinese. This is a superstition(3{).
The hospital gown is sometimes called a “johnnie” in the
USA.
(nightgown = K g% , pajamas = &)
In the States when you admit a patient, you need to be
sure to cover the hospital routines, rules, visiting hours,
phone numbers, location of important offices, parking,
the gift shop, the snack bar and the cafeteria. It is not
necessary to buy toiletry items (¥t A &) since the hospital
supplies each patient with an admission kit(f: gz A H) that
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includes a basin, water pitcher, emesis basin (X nt %),
soap, toothbrush, mouthwash, etc.

There is usually a safe in which to lock the patient’s
valuables, and some paper work you need to fill out. If a
patient comes in with a gold ring, it would not be listed
on the paper as a gold ring but as a “yellow-metal ring. ”

“white-

Likewise, a diamond ring would be listed as a
stone ring. ” This is to protect the nurse. If you listed a
diamond ring, and it really wasn’'t a diamond ring, the
patient could claim you stole it.

The call light and operation of the bed need to be

explained, as well as how to get the TV turned on. Often
there are volunteers who bring around a gift and
magazine cart for the patients so the patients may want
some pocket money (Z F 4 ) . There aren’t any beauty
shops or barber shops in the hospital. Nurses do the hair,
and usually a special pan is available from central
supply. Also a hair dryer and an electric razor are often
available at each unit. Patients can’t bring electrical
appliances with them to the hospital. All sources of
electricity must come from battery.
It may be helpful to make a list of the most common
everyday questions that a patient may ask, and put the
Chinese translations next to them. Then when you get a
foreign patient, you will be ready.

For example:

I need to go to the bathroom. (&8 3 W)

[ am in pain. (FER3EH)

Can [ have a drink of water? (FRu[LITE—#kMGg?)
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“Sir” is used when speaking to a man. “Miss” or
“Ma’am”is used when speaking to a woman. Never call a
woman “sir” or “lady. ”
Remember that it is impolite to ask about weight outside
of this professional context. If you want to ask a friend a
sensitive question like weight, age or salary, say “Do
you mind if I ask how old you are?” or “Do you mind if I
ask how much you make?” If they don’t mind, they will
answer. If they mind, they might say, “Yes, I mind. ” or
“I’'d rather not say.”

assign (o'sain) v. #HIK
tourist (o tuarist] n. HH
crank (krank]) n. KA
elevator Celiveito J n. Hff
cafeteria (kafi'tiorio J n. § BIE)T
scales (skeilz) n. FF
slippers Uslipez) n. i
toothpaste ('tubpeist) n. I &
washbasin (wo[beisn J n. &
flexible (' fleksabl J adj. BF MHEH
valuables (' vaeljusablz]) n. RE M
safe (seif] n. £ E
eloset (' klozit) n. ¥HF

interview (intovjul) v. iR



Chapter 1 Orienting the Patient to the Unit and Hospital

to assign = to delegate
Ex: They had assigned Eric to watch Amy twenty-four hours a day.

assignment = a job to which one is assigned

Ex: Eric’s assignment is to watch Amy twenty-four hours a day.

in distress

Ex: The patient appeared to be in great distress. (Nursing use)

Note: This is a nursing term, not often used in everyday

life.

to set up = to organize

Ex: A monument is set up in memory of the great man.

to be familiar with = to know or understand well

Ex: | am familiar with your work.

to get on the scales

Ex: Please get on the scales.

had better = should

Ex: We’ve almost run out of gas. We’d better stop at the next
gas station to fill up.

Ex: It’s cold outside today. You'd better wear a coat.

to make a list

Ex: Every week | make a shopping list so | know what to buy at
the grocery store.

be flexible

Ex: We hope we can have flexible working hours. We don’t like

such strict working hours.



11.

to help + infinitive (with or without “to”)
Ex: Can somebody help me (to) move this table?
to lock something (or somebody) in
Ex: The prisoners were not locked in.
to give report: when the nurse in another unit calls to
tell you about your patient, she gives you report.
to get report: when you listen to someone telling you
about a patient, you get report.
For example:
Unit Secretary: Nancy, telephone. The ER wants to give you
report on the new patient. |
Nurse: Thanks. I'll be right there.

wtence Patterns

Embedded wh-clauses

[ know who lives here.

| do not know where the store is.
[ came to see J what Mary needs.
| have come to see what Mary needs.
| cannot remember how [ got up.

The usage of present participle(Bl 7 43id) as modifiers of
individual words
Ex: | first noticed him sitting alone in a corner.
Relative clauses(3£ & M %))
(a) relative words as subjects
Ex: 1 am pointing to THE STUDENT. THE STUDENT knows Mary.
—| am pointing to the student who (that) knows Mary.
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(b) relative words as objects
Ex: | am pointing to THE MAN. Mary knows THE MAN.
—1 am pointing to the man whom (who, that or—) Mary
knows.

Using “as”, a conjunction introducing an adverb clause.

Ex: As it was getting dark, we made for home.

Note: We use “as” only if two actions happen together. Do

not use “as” if one action follows another.

Ex: When | got home, | had a bath. (not “as I got home”)

If: After “if”, we also use the present simple(B g2 R)

for the future.

Ex: It's raining. We'll get wet if we go out. (not “if we will go™)

Ex:Hurry up! If we don’t hurry, we'll be late. (not “if we won’t

hurry”)

Introduce yourself and orient your patient to the room
and bed.

Think about hospital policies, such as visiting hours. Explain
them to the patient.

The following is the first part of an admission form. Notice
what items must be included in the orientation and
documented on the form. The health care worker must
indicate “Yes” or “N/A” (not applicable) to eight items and
“Yes” or “No” to one item. Can you document what you did
in “Role play” #1 & 27



