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“Cumiskey and Hjorth paint a rich picture in prose, showing how the latest advances
in communication technology are deployed to deal with the most ancient of human
emotions: anger, loss and grief.”

“The significance of mobile media is marked not by their ubiquity but by their deep
embedding in everyday life, and evolving practices of mortality, memory, and me-
morialization make this vividly clear. We could not hope for better guides to this
complicated topic than Kathleen Cumiskey and Larissa Hjorth. Subtle and sophisti-
cated, Haunting Hands shows in intimate detail how media connect us—and shape
our experience at the same time.”

“We are slowly realizing just how much mobile technology is transforming our lives
together. In the simple act of purchasing a cell-phone you enter a new way of living.
In this fascinating work, Cumiskey and Hjorth open whole new vistas of understand-
ing. In the mobile world, death is not death. This is an eye-opening exploration of
the ways in which mobile technologies now transfigure the rituals, memories, and
the experience of death and mourning.”

FROM SMARTPHONES TO TABLETS, mobile media is increasingly playing a cen-
tral role in the representation, sharing and experience of events public and private,
formal and informal. Drawing on cross-cultural fieldwork, Haunting Hands considers
the role mobile media practices and rituals provide as fundamental insights into
contemporary notions of life, death, and loss.

is Associate Professor in the Department of Psychology
at the College of Staten Island-City University of New York.

is an artist, digital ethnographer and Professor in the School of
Media & Communication at RMIT University.

OXFORD ISBN 978-0-19-063497-1

UNIVERSITY PRESS

90000
www.oup.com
Cover design: Rachel Perkins
9 "780190"634971

Cover image: © Sergey Nivens/ Shutterstock.




CUMISKEY & HJORTH HAUNTING HANDS OXFORD



HAUNTING HANDS

Mobile Media Practices and Loss

Kathleen M. Cumiskey and Larissa Hjorth

UNIVERSITY PRESS



OXFORD

UNIVERSITY PRESS

Oxford University Press is a department of the University of Oxford. It furthers
the University’s objective of excellence in research, scholarship, and education
by publishing worldwide. Oxford is a registered trade mark of Oxford University
Press in the UK and certain other countries.

Published in the United States of America by Oxford University Press
198 Madison Avenue, New York, NY 10016, United States of America.

© Oxford University Press 2017

All rights reserved. No part of this publication may be reproduced, stored in
a retrieval system, or transmitted, in any form or by any means, without the
prior permission in writing of Oxford University Press, or as expressly permitted
by law, by license, or under terms agreed with the appropriate reproduction
rights organization. Inquiries concerning reproduction outside the scope of the
above should be sent to the Rights Department, Oxford University Press, at the
address above.

You must not circulate this work in any other form
and you must impose this same condition on any acquirer.

Library of Congress Cataloging-in-Publication Data
Names: Cumiskey, Kathleen M.,
1970- author. | Hjorth, Larissa, author.
Title: Haunting hands : mobile media practices and loss / Kathleen M. Cumiskey,
Larissa Hjorth.

Description: New York, NY : Oxford University Press, [2017] | Includes
bibliographical references and index.Identifiers: LCCN 2016038868 (print) |
LCCN 2016052755 (ebook) | ISBN 9780190634988 (pbk. : alk. paper) |
ISBN 9780190634971 (cloth : alk. paper) | ISBN 9780190634995 (pdf) |
ISBN 9780190635008 (online course)Subjects: LCSH:
Information technology—Social aspects. | Mobile communication
systems— Social aspects. | Cell phones—Social aspects. | Loss (Psychology) |
Mass media and culture. | Information society. Classification:

LCC HM851 .C866 2017 (print) | LCC HM851 (ebook) |
DDC 303.48/33—dc23
LC record available at https://lcen.loc.gov/2016038868

Hardback printed by Bridgeport National Bindery, Inc., United States of America



HAUNTING HANDS



STUDIES IN MOBILE COMMUNICATION

Studies in Mobile Communication focuses on the social consequences of mobile
communication in society.

Series Editors

Rich Ling, Nanyang Technological University, Singapore
Gerard Goggin, University of Sydney, Australia
Leopoldina Fortunati, Universita di Udine, Italy

Haunting Hands: Mobile Media Practices and Loss
Kathleen M. Cumiskey and Larissa Hjorth



Life changes in the instant. The ordinary instant.
—Joan Didion, The Year of Magical Thinking
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GLOSSARY

ADC after-death communication
AR augmented reality

IM instant messaging

MMS Multimedia Message Service
mobile media mobile phones and tablets
SNS social networking sites

STS science and technology studies

UCC user-created content
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