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Shopping and
RBanking Online

Getting ready

Internet has changed our life. For many people, shopping online has become a part
of their life. What about you?

A The following words and phrase will appear in this unit. Listen carefully and study
the definitions.

. retailing: the business of selling goods to customers in shops

. refund: a sum of money given in return for loss or damage

1
2
3. expiry: reaching the end of something (goods, contracts, etc.)
4. transaction: a piece of business

5

. cyberspace: the three-dimensional space made up of all the world’s computer

networks (L ip ] 2% ) = 4 25 7))

dispatch: to send to a place or for a particular purpose

o

7. protocol: a system of rules about the correct way to behave on an official occa-
sion
8. shrinking violet: someone who is shy
9. clientele: all the people who regularly use a shop, restaurant, etc.
10. club: a thick heavy stick, used as a weapon

Q) B Spot dictation. Fill in the blanks with the words you hear.

We have just two more days to “shop till you " till Christmas, and that
typically means a lot of last minute . And though buying with a is
still tiny compared to shopping with your , online is more popular

than ever.
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) C

Christmas shopping in the is great sometimes. But when you’ve just got

to_______ abunch of shopping and you want to have something to send to a
location, it’s much better

In the U.S., online shopping is predicted to be ahead of last December,

while can expect less than a 6% increase in sales. In , Europe’s

biggest e-tailing market, online is expected to grow by , with $8

billion worth of goods sold throughthe_ ___in the November to January_____

Listen to a news report. Supply the missing information.

Tips for staying safe on the Net

Major points Details (key words)

1. Evaluate Well-known/ trustworthy/ customer ser-

vice/ complaints procedure/ refund
policy

2. Talk to /

E-mail and wait for response

3. Ensure secure connection

4. Be extra careful at a cybercafe

or other public connection

Net shopping under fire

Trust is an essential part of e-commerce, but it is also a quality which the Net is

finding hard to come by. Is e-shopping safe?

Dy ~

Listen to the report. Supply the missing information about the main problems of
online shopping found by the survey.

Main problems of online shopping

+ Long time waiting for or even no (about 8%) after ordering
» No clear information about

» A danger that customers’ would be sold to a third

party (as many as of the sites)

* No policy on (about of the companies)
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+ No confirmation of the (about of the sites) and the
(as many as of the sites)
« No more than four months after returning goods (in cases)
%) B Now listen again. Complete the summary.
Summary:

The survey shows in spite of the and offered
by Net shopping there are still many that prevent consumers from
shopping with . One of the biggest problems is to

in buying online. It takes time for the Internet to become
as a retail channel when it gives support to trust relationships with
guarantees of and

Banking at home

Today, banks and financial services companies stand on the edge of a revolution-
ary era. The dramatic development of PC technology, together with the emer-
gence of a low-cost, worldwide, communications network is reshaping the way that

people transmit money and information. Banking at home is no longer a dream.

‘) A Listentoa description of today’s banking services. Complete the outline.

Qutline

I. Some problems of the walk-in bank
A. standing in long lines
B. running out of checks
C.
II.

. viewing accounts
moving money between accounts

applying for a loan

MmO oW >

paying bills electronically
F.

III. Reasons for creating online services
A.




