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UNIT 1
LISTENING

PART ONE

Questions 1—8

@ For questions 1—8 you will hear eight short recordings.
@ For each question, mark ONE letter (A, B, or C) for the correct answer .
@ You will hear the eight recordings twice .

Example:
When were the machine parts sent?
A. Monday 31 B. Tuesday 1 C. Thursday 3

1. How did the accident happen?
A. The worker was bending down to pick something up and touched one of the wheels.
B. The same worker hit his hand with a shovel.

C. The same worker was closing a door with his hand trapped in it.

2. When will they deliver the new fridge?
A. May 2 B. May 3 C.May 4

3. Why was the man late for the meeting?
A. The meecting time was changed.
B. He missed the train.
C. He has got a bad cold.

4. Which chart shows the percentage of foreign trade in three years?

A. B. C.
5. When was the company first formed?

A. 5/3/1936 B. 15/3/1956 C. 5/3/1956
6. what kind of toys does the new factory make?

A. toy animals B. toy robots C. toy planes

7. Which graph is correct?
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8. What do they nced to order?
A. paper B. calculators C. pens

PART TWO

Questions 9—15

@ Look at the notes below.
@ Some information is missing.
@ You will hear a man discussing an order for some factory equipment.

@ For each question (9—15), fill in the missing information in the numbered space using a word , numbers or
letters.

@ You will hear the recording twice.

Changes to Order
CUSTOMER: Greens Machine Tools
PRODUCT: Workshop chairs
ORDER REFERENCE NUMBER: 9
NEW SIZE REQUIRED WIDTH: 10 cm
LENGTH.: 212cm
HEIGHT: (11D cm




QUANTITY . a2
PRICE PER ITEM.: (13) £
NEW DISCOUNT. (14) %
CONTACT NAME. (15) Paul
PART THREE

Questions 16—22

@ Look at the notes below.

@ Some information is missing.

@® You will hear a management consultant giving a business studies lecture about META, a company that
manufactures vacuum cleaners.

@ For each question (16—22), fill in the missing information in the numbered space using one or two words.
@ You will hear the recording twice .

META Ltd.
Vacuum Cleaner Manufacturer
DATE COMPANY STARTED In the year (16)
COMPANY ' § MARKET POSITION an
BASED ON
' A new (18) to improve customer

PLANS TO INVEST IN .

service

(199 when large orders are

REWARDS EMPLOYEES WITH L
finished on time

TRAINING PROGRAM HAS RECEIVED | (20) from local government
PROMOTES STAFF WITH GOOD D towards the company
BUSINESS SECTION NEEDING (22)
IMPROVEMENT:

PART FOUR

Questions 23—30

® Listen to a salesman talking to a customer about selling a new machine which serves hot drinks
automatically .

@ For each question (23—30), mark ONE letter (A, B, or C) for the correct sentence.

® You will hear the recording twice.

23. Most people didn’t know
A. how to use hot-drinks machines.

B. whether they wete drinking tea or coffee.



C. how awful the hot drinks were.

24. The Ancient Greeks used machines to serve
A. hot drinks. B. drinks like tea and coffee. C. holy water.

25. These machines were used more than
A. 200 years ago. B. 2,000 years ago. C. 20,000 years ago.

26. After first putting powder into a cup, ordinary hot-drinks machines, then add
A. tea or coffee. B. milk. C. hot water.

27. The new machine serves
A. instant coffee and tea.
B. fresh coffee and tea.
C. coffee powder and tea bags.

28. Every new machine contains

A. a credit card. B. a special coin. C. a small computer.

29. Most of these machines are used in
A. offices, factories and warehouses.
B. people’s homes.

C. clubs and leisure centers.

30. The company will make a profit when it
A. sells books about using the machine.
B. services and repairs the machine.

C. sells each machine.

SPEAKING

PART ONE

Mini presentation — about § minutes

In this part of the test you are asked to give a short talk on a business topic. You have to choose one of the
topics from the 2 below and then talk for about one minute. You have one minute to prepare your ideas.
93 WHAT IS IMPORTANT WHEN?

WORKING AS A TOUR REPRESENTATIVE

@ ASPECTS OF WORK

@ THE PERKS OF THE WORK

@®YOUR COLLEAGUES



$:3 WHAT IS IMPORTANT WHEN 2

GOING FOR A JOB INTERVIEW
@®COMPANY PROFILE

@ APPEARANCE AND BODY LANGUAGE
@®ARRIVING ON TIME

PART TWO

Discussion — about 5 minutes

In this part of the test the examiner reads out a scenario and gives you some prompt material in the form of
pictures or words. You have 2 minutes to look at the prompt cards, an example of which is below, and then
about 2 minutes to questions related to the topic.

For 2 or 3 candidates

Scenario

[’m going to describe a situation.

A company is planning to introduce a general training program for new staff. Talk together about the topics the
company could include in the program and decide which 3 you think are the most important.

Here are some ideas to help you.

Prompt material
GENERAL TRAINING PROGRAMME
FOR NEW STAFF
Topics for training

@ Teamwork and competition
@ Company history

@ Company organization
@®Company rules

@ Customer service
@®Product training

@ Health and safety

@ Computer skills

Follow-on questions

@®Do you think teamwork and competition is important for new staff? (Why? /Why not?)
@®Do you want to know company history?

@®Do you obey company rules?

@Do you think company organization is important? ( Why? / Why not?)

@®Do you think product training is also important? (Why? /Why not?)



UNIT 2
LISTENING

PART ONE

Questions 1—8

@ For questions 1—8 you will hear eight short recordings.
@ For each question, mark ONE letter (A, B, or C) for the correct answer .

@ You will hear the eight recordings twice.

Example.
When were the machine parts sent?
A. Monday 31 B. Tuesday 1 C. Thursday 3

1. What line of business is the company in?

A. food B. mining C. services

2. Which chart shows the sales target of product 001 in 20067
TO0000

500000

500000

400000

A. 300000
200000

100000
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700000
£00000
500000
400000

B. 300000
200000
100000
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700000
800000
500000
400000

C. 300000
200000
100000

0

2002 2004 2005 2006

What is the woman busy with now?
A. looking for a supplier

B. buying ballpoint pens

C. cleaning office desks

What kind of packaging do they decide to use?
A. carton box with a tie

B. clear plastic with a pattern

C. clear plastic with a tie

When will an intensive advertising campaign start?

A. in June B. in May C. next week

Where is the woman going to take the visitor first?
A. warehouse

B. sales department

C. production department

Which chart shows the company’s market share this year?

- - Sales

Market share

Last year ; This year



Last year | This year

f.ast year | This year

8. Which product has been the most successful in 20027

A. radios B. mobile phones C. electronic watches

PART TWO

Questions 9—15

@ Look at the notes below.
@ Some information is missing.
@® You will hear a man asking a colleague for information about a former employee .

@ For each question (3—15), fill in the missing information in the numbered space using a word , numbers or
letters.

@ You will hear the recording twice.

Personnel Record
NAME: (9) Stephen
ADDRESS: (10) School Road
DEPARTMENT: an
POST TITLE.: (12> (temporary)
MONTHLY SALARY . (13) £
CONTACT NUMBER: (14> 01319
EMAIL ADDRESS. (15) @hotmail. com




PART THREE

Questions 16— 22

@ Look at the notes below .

@ Some information is missing.

@ You will hear a presenter giving an introduction to Ford Rouge Factory Tour.

@ For each question (16— 22), fill in the missing information in the numbered space using one or two words .

@ You will hear the recording twice.

Ford Rouge Factory Tour

SALES AREAS:.: (16> across six continents
THE NUMBER OF EMPLOYEES: Qan

THE LOCATION OF FORD FACTORY (18) in the Detroit

THE MASSIVE POWER PLANT (19) to produce

THREE PARTS OF THE TOUR:

(20) will transport you for a

HISTORIC DRIVING TOUR
narrated tour

RARE HISTORIC FOOTAGE VIEWING | (21) to see a

NAME OF THE THIRD PART (22) the Virtual

PART FOUR

Questions 23— 30

@ You will hear a job applicant talking to the Personnel Manager of a chain of stores.
@ For each question (23—30), mark ONE letter (A, B, or C) for the correct answer.
® You will hear the recording twice.

23.The job vacancy is for

A. an Assistant Manager. B. a Shop Assistant. C. a Store Manager.

24 .Miss Lee got her business qualification at

A. university. B. night school. C. a training centre.

25.Miss Lee disagreed with the Manager about

A. product promotion.  B. customer relations. C. pricing policy.

26. At Town and Country Stores, she deals with

A. suppliers. B. secretaries. C. sales staff.



27.Miss Lee is attracted to the vacancy because it offers better

A. career prospects. B. wages and bonuses. C. working conditions.

28.The American shops are currently run by
A. American managers in America.
B. British managers in America.

C. British managers in Britain.

29.The new job deals with

A. sales patterns. B. suppliers. C. customer service.

30.Miss Lee could start the new job in

A. two weeks. B. four weeks. C. six weeks.

SPEAKING

PART ONE

Mini presentation — about 5 minutes

In this part of the test you are asked to give a short talk on a business topic. You have to choose one of the
topics from the two below and then talk for about one minute. You have one minute to prepare your ideas.
g3 WHAT IS IMPORTANT WHEN?

PROMOTING A NEW PRODUCT

@®QUALITY

@ ADVERTISING

@PACKAGING

§:3 WHAT IS IMPORTANT WHEN?
DESIGNING A COMPANY WEBSITE
@TYPE OF INFORMATON TO INCLUDE
@DIFFERENT LANGUAGE VERSIONS
@PRODUCT ADVERTISEMENT

PART TWO

Discussion — about 5 minutes

In this part of the test the examiner reads out a scenario and gives you some prompt material in the form of
pictures or words. You have 30 seconds to look at the prompt card, an example of which is below, and then
about two minutes to discuss the scenario with your partner. After that the examiner will ask you more
questions related to the topic.

10



For two or three candidates

Scenario

I’m going to describe a situation.

You are one of sales representatives of a computer manufacturing company. You are in charge of giving an

introduction of your product to some potential customers at a hi-tech commodity fair. Talk together for about 2

minutes about things that you should present and decide which three points are the most important.

Here are some ideas to help you.

Prompt material

Topics for Introduction

@ After-sales service
@Product quality
@Product function
@Price

@Design

@Company history
@Brand reputation

@® Tecchnology involved

Follow-on questions

@ Do you think the safety of products is important too? (Why? /Why not?)

@ Will you choose trade fair to sell your products? (Why? /Why not?)

@Do you have a computer? Which computer brand do you like most?

@ Do you think you will choose a computer manufacturing company to work with after graduation?
(Why? /Why not?)
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