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I have been incredibly fortunate thus far in both my personal and profes-
sional lives to have witnessed and /or experienced the ordinary and some-
times extraordinary triumphs associated with our rich and diverse lesbian,
gay, bisexual, transgender, queer, questioning, and intersex (LGBTQQI)
communities. I have also been in the trenches personally experiencing
the pitfalls and soul-wrenching pain that our community faces on a daily
basis. It is through many of these experiences that I have had the great
fortune to learn from and serve with Drs. Sari Dworkin and Mark Pope
and, in doing so, have seen with my own eyes what inner strength, grace
under pressure, and unwavering commitment to changing the world for
the greater good really is and what one person, or even a small group of
people, can do, one day at a time, one person at a time. I am deeply grateful
to both Sari and Mark for the paths they forge, the mantles they wear, and
the steadfast leadership they provide. This book is yet one more example
of their visionary work and extraordinary contribution.

To say that Sari and Mark have done it again would seem unnecessary
or at best an understatement, but I will say it anyway . . . yes, they have
done it again! Yet again they have gathered together the A-team, the best
of the best, the cream of the crop, and asked them to do what they do
best: educate, innovate, and advocate. I challenge you to find another
group of people who represent this caliber of educators, practitioners,
researchers, and all-around earth-shakers . . . the truth is, you won't, but
the good news is that they’re all here, in one book, ready and willing to
move all of us one step closer to the change we want to be. I am fortunate
to call many of them friends and absolutely ecstatic that I can call all of
them colleagues and team players in the war against prejudice, bigotry,
stereotype, and bias.
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Foreword

I promise you that this book is the one book you will turn to throughout
your professional career no matter if you are a seasoned scholar-practitioner
or a new graduate—this is the go-to resource, bar none. It is this book you
will turn to when you need to understand the myriad experiences of the
sexual minority client who sits in front of you; it is this book you will turn
to when you need to choose a theory or technique, assess, diagnose, or
treat sexual minority clients who stare across from you wounded by the
world, drowning in the prejudice; and it is this book you will turn to when
you really want to help, intervene, and make a difference in the life of a
sexual minority client who has nowhere else to turn and no one else who
understands or is willing to listen.

Across four broad sections—Developmental Issues, Relationship Issues,
Contextual Issues, and Wellness Issues—you will find the rich, powerful,
and complex narratives of real people. You will learn how to carefully
choose a theoretical approach and select appropriate techniques so that
you empathically effect change. You will learn a range of strategies and
interventions, and above all you will learn how to develop and sustain
compassionate affirmation for your sexual minority clients and their sig-
nificant others. And, I guarantee, you will learn a lot about yourself, the
biases and prejudice that you yourself carry, and how, if left unchecked,
they will negatively impact the therapeutic alliance and relationships with
your LGBTQQI clients. Period. I'm certainly not saying it is simple work,
nor easy work, but I am saying that the rewards both for you and for the
people you serve will far outweigh the challenges of really digging in
and learning from this material. You will perhaps for the first time have
a comprehensive set of tools and resources to guide and support you in
this important work. And, as one more reward, you will have a newfound
confidence in yourself and your ability to work effectively with sexual mi-
nority clients and their significant others. It just doesn’t get better than this.

I don’t have to remind anyone that these are extraordinary times, the
walls opposing same-sex marriage and unions are crumbling, the military
ban is folding, and the assumptive constraints against anything but binary
sexuality and gender are loosening; yes, these are extraordinary times, and,
as such, they call for extraordinary measures. I know of no better way to
achieve success as a truly competent multicultural counselor than to im-
mediately start reading the Casebook for Counseling Lesbian, Gay, Bisexual,
and Transgender Persons and Their Families.

The time is now. If not now, when? If not us, who?

With pride,

—Colleen R. Logan, PhD, LPC, LMFT, NCC
Program Coordinator

Marriage, Couple and Family Counseling Program
Walden University
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Research suggests that most mental health professionals feel their training
on lesbian and gay issues has been inadequate at best and nonexistent at
worst. Add to this the issues of bisexuality and transgender, not to mention
intersex issues, and these feelings of adequacy to deal with the issues of
sexual minorities diminish even further.

Ethical codes (American Counseling Association, 2005) and accreditation
bodies (Council for Accreditation of Counseling and Related Educational
Programs, 2009) now call for training on lesbian, gay, bisexual, and transgen-
der (LGBT) issues. However, even with bisexuality or transgender in the title
of the course, article, book, or workshop, there is often little exploration of
the uniqueness of bisexuality and transgender from lesbian and gay issues.

Training on LGBT issues often consists of a section of a course on multi-
cultural counseling, or if a counseling program is truly cutting edge perhaps
there will be an entire course on LGBT issues in the curriculum. Supervision
during practicum, field experience, and internship tends only to broach LGBT
issues if an LGBT client presents for counseling. Even when these issues are
discussed, we often hear from students, “What do I do when the client is sitting
in front of me? What questions do I ask? What theories and techniques do I
use?” Sometimes the supervisor’s suggestions get a response similar to “I can
say that? I can ask that?” This book was written to answer those questions.

We are fortunate to be living in an era when LGBT-affirmative counseling is
the position of all mental health professions and is accepted by most practitioners.
A proliferation of scholarly and practical literature has addressed the most
pressing concerns of this population. Lesbians and gays avail themselves of
therapy in great numbers (Garnets, Hancock, Cochran, Goodchilds, & Peplau,
1991) and for the most part are accepting of and satisfied with the therapy they
receive (Page, 2007). This is not the case for bisexuals. Some bisexual clients do
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Introduction

not disclose their identity in therapy because they believe that their therapists
will not validate their identity and will not have the knowledge or skills needed
to treat them adequately (Page, 2007). Because identity is a critical aspect of a
person, it is likely that a client who does not disclose a bisexual identity will
receive inadequate or even harmful treatment. Transgender clients have the
dual problem of believing that they must educate their therapist (confusing
the role of therapist and client) and, if they are considering surgery, knowing
that their therapist is a gatekeeper who can stop the surgery from happening
(Mizock & Fleming, 2011; see the World Professional Association for Trans-
gender Health). Intersex individuals are a newly recognized group of clients
with unique issues. They are also likely to feel that they must educate their
therapists prior to receiving appropriate care. This book examines actual cases
(often composite cases) to help clinicians address appropriate issues within
the course of treatment. The identities of clients have been disguised to ensure
confidentiality. In all cases the authors have gained permission from their
clients to include actual (not composite) cases in this book.

We proposed this book to fill what we considered a gap in the LGBT
counseling literature. Students and clinicians desire more information about
what to do when faced with particular clients with particular issues. Our
invitation to authors outlined the following:

The chapters in this book should be different from the LGBT counseling
books currently in the market. We are not looking for a review of the
scholarly literature. Authors are being asked to address the following
issues, focusing on treatment planning and implementation rather
than reviewing the literature about counseling and therapy with this
population. The protocol includes the following:

1. Identifying data (if you are using information on actual clients,
please be careful to protect their identities as well as to obtain
signed release forms)

2. Background information (please provide sufficient information
that is especially relevant to your case[s])

3. Presenting issues (what specific problems brought the client to
you?)

4. Diagnoses (as applicable, including a full five-axis diagnosis
and rationale)

5. Theoretical framework(s) (identify the theory[ies] from which
you are working in this case)

6. Goals of treatment (initial, negotiated, and final goals, including

the process)

Interventions used (be specific and provide a thorough justification)

Outcomes (identify all outcomes, both successful and not successful)

Transference and countertransference issues (as applicable,

based on your theoretical framework, identify those that did

occur or are potential issues of which the therapist should be

mindful)

10. Other multicultural and cross-cultural issues (using an inclusive

definition of “culture” and including gender issues)

11. Crisis issues, if applicable

12. Any recommendations for further counseling or training
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Introduction

The chapters of our book follow the Association for Lesbian, Gay, Bisexual
and Transgender Issues in Counseling Competencies for Counseling Gay,
Lesbian, Bisexual and Transgendered (LGBT) Clients (1997) and Competen-
cies for Counseling With Transgender Clients (2010), both of which have
been adopted by the American Counseling Association (see Appendixes
A and B, respectively). The chapters are grouped into the following sec-
tions: Developmental Issues, Relationship Issues, Contextual Issues, and
Wellness Issues. We provide a brief introduction to each section that states
the competencies in detail and reviews the pertinent literature (suggested
by the authors of the chapters) to provide background. Those who need
more background will find that the scholarly literature is easily accessible
in books and articles currently in print.

Furthermore, we have assembled many of the best authors and research-
ers in our field to address these issues. These authors have great insight
into their LGBT clients and have produced extremely interesting, readable,
and useful narratives of the lives of LGBT persons and their families and
how to go about helping them.

We believe that this book is a timely and important resource for profes-
sors, students, and practitioners in the counseling profession. It is also a
fascinating read. Many issues addressed in coursework on lesbian, gay,
bisexual, transgender, queer, questioning, and intersex populations are
addressed in these chapters: coming out; family; spouses/significant
others; binational couples; religion; addictions; HIV; women’s health;
conversion therapy; and intersections with race, ethnicity, gender, rural
culture, and more. In addition, one chapter specifically deals with intersex
individuals, and a number of chapters include issues faced by bisexual
and transgender persons.

Most important, we hope that this book helps illuminate the issues that
LGBT persons and their families face in their daily lives and better prepares
counseling professionals to effectively address them.
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