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Preface

The third edition of 7he Practice of Qualitative Research continues to be committed to
providing students and teachers with a practice model of qualitative approaches to
research. Differing from other qualitative methods texts, it provides a problem-centric
approach to engaging with qualitative research by linking the practice of any research
method to specific research questions. Underscored is the importance of having a
“tight fit” between the specific research question and the method or set of methods
selected to answer a given research problem. Engaging with a qualitative approach to
research that often calls for understanding the lived experiences of research partici-
pants requires a range of listening and reflexive skills that calls on the researcher, who
is the data collector, to be reflective about the values and agendas he or she may bring
into any given research endeavor. To practice research reflexively means to be aware of
your own researcher standpoint, that is the set of values and attitudes you bring to any
given research project, as well as an examination of those philosophical assumptions
you have about the nature of the social world.

The third edition, while remaining true to these goals, also integrates the most
current scholarly work in the area of qualitative approaches to research and integrates
the use of online methods and computer-assisted qualitative data analysis software
that can offer students new ways of collecting and analyzing data that allow for the
asking of and addressing new questions.

The third edition continues to add to the pedagogical lessons garnered from the
collective wisdom and feedback of the students and instructors who have used this
book along with those insights I have gained in the teaching of qualitative research
during the course of my teaching career.

Major Themes and New Features

Creating a Pedagogy of Engagement

My pedagogical experience in the research methods classroom has been that
students need to be engaged with the learning of research methods. It is critical to
provide them with a range of hands-on activities that allow them to take learning risks
and to apply the more abstract ideas they have learned in the classroom setting in a
more formal way. The in-classroom mini exercises in each chapter allow instructors
to go “back and forth” with their students while engaging them in reflexive learning
through small-group exercise engagements. Students then conduct their own small
research projects as a way for them to put together the strands of their learning. Toward
that end, the third edition contains a step-by-step process of engagement to offer
guidance for students carrying out their research projects using a range of research
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methods. There is also a chapter devoted to writing up an entire research project in a
step-by-step format that offers students a general research methods project template
to guide them through the research project as a whole.

I have observed how critical it is for students to share what they have found difficult
in the application of concepts to their own research activities. The in-class mini exercises
serve to solidify a student’s knowledge and skills regarding a specific method. Each
chapter also contains a set of discussion questions that serve to engage students and
their peers in the nitty-gritty of issues involved in the practice of a particular method.
Instructors and students also have access to methods-specific websites listed at the end
of each chapter with an annotated description of each website for further enrichment.

All pedagogical features contained in the book are aimed at engaging students
in a dialogue aimed to place them in a dynamic communication process whose goal
is to challenge their preconceived ideas about how knowledge is built. Creating a
dialogue among students involves asking them to interrogate their ideas by tracing
their reasoning behind a given perspective or conclusion they reach as they go about
learning and practicing new research methods skills. In addition, dialogue encourages
students to work together by deeply listening to each other’s points of view and to
explore and engage with the course material as a whole.

A Practice Model

The third edition continues to provide a practice model of learning about qualitative
research. This means several things. First, the field of qualitative research is framed
as a process. By emphasizing process, students are shown how researchers make
decisions along the way that impact the research findings. Second, each chapter offers
a holistic approach to research. A holistic approach emphasizes the foundations on
which research as a whole is based—the text emphasizes the interconnections between
research questions and methods. It presents clear examples that illustrate the linkage of
theory and methods. Also retained are key features from the second edition. Inspired
by Erving Goffman’s notion of “back stage” and “front stage,” the book again presents
“behind-the-scenes” boxes written by leading qualitative researchers. Each behind-
the-scenes piece offers students a window into the real-world practice of qualitative
research, which at times is messy and unpredictable. Like the other key features
throughout the book, these pieces are also a part of our pedagogy of engagement.

Ethical Decision Making

Differing from many research methods texts that only briefly address ethical
practice, the third edition of The Practice of Qualitative Research continues to center
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ethics in social research. The ethics chapter has expanded to include more examples
of ethical issues that students are most likely to confront as they go about engaging
in their own research projects. Additionally, because the world students live in is
rapidly changing due to technological advances, the ethical issues that emerge
as a result of Internet research and personal networking sites such as Facebook
and Twitter are addressed. Finally, issues regarding ethical practice are integrated
throughout the methods chapters in the book. I note examples of places where
ethical issues emerge in practice with respect to the different methods reviewed
in the book.

What’s New in the Third Edition?

The Practice of Qualitative Research, third edition, presents a truly comprehensive re-
view of qualitative and mixed methods research. Part I is restructured and renamed
“Taking a Qualitative Approach to Research.” Chapter 1 presents an invitation to
qualitative research. Chapter 2 focuses on approaches to framing qualitative re-
search. For reader ease, I have categorized various approaches under two umbrella
categories: interpretive and critical. Perspectives are given equal weight. Under the
interpretive umbrella, I review symbolic interactionism, dramaturgy, the Chicago
school, phenomenology, and ethnomethodology. Under the critical umbrella, I
review postmodernism, post-structuralism, feminism, queer studies, and critical
race theory. Using clear tables for visual learners helps to illustrate the differenc-
es between these approaches. This also demonstrates a larger theme interwoven
throughout the book: the integration of theory and methods. Chapter 3 presents
qualitative research designs that provide students with an overview of the “nuts
and bolts” of qualitative research designs, and Chapter 4 offers an in-depth review
of ethical practice drawing on new technology-based examples.

Part II, “Qualitative Research Practice,” focuses on a range of specific research
methods. Retained are many of the methods chapters from the second edition,
and these have been updated to reflect the most current scholarship in the field of
qualitative research. New in Part IT is Chapter 9, “Researching Mass Media: Images
and Text,” authored by leading communications researchers Dr. Lisa Cuklanz and
Dr. Heather Mclntosh.

PartIII, “Tying the Strands Together,” retains our focus on walking students through
the ins and outs of analyzing and interpretation of qualitative data and provides a range
of specific examples to illustrate the process of meaning making. The text also provides
a range of short exercises for students to practice their analytical and interpretative
skills. A newly revised chapter on research writing provides tips for writing up student
research projects and contains step-by-step specific illustrations and examples of this
process.
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The third edition of The Practice of Qualitative Research can be used in research
methods and qualitative research methods courses. In fact, given the new material, this
book can serve as the primary textbook in a survey of research methods course with a
smaller supplemental text on purely quantitative methods such as survey research and
quasi experiments.

A companion website at study.sagepub.com/hessebiber3e offers PowerPoint slides

and suggested exam questions for instructors, as well as full-text SAGE journal articles
and quizzes for students.

Sharlene Nagy Hesse-Biber
Boston College
Chestnut Hill, Massachusetts
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