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PART ONE: LISTENING COMPREHENSION

REUT AL FHCAZ A I, I N EFERER =AM E R, XENMSBEET
Ur BRI BN BEES BN GE R T Fet M7 A%, T B 55 B F ALY
NERM LB R KB GU7 ) BRI AT LR EREX =M B Bk
Ho

B, WA RRL TR E B, 0PI S A TIE. RS 20T, P i
FHETEESRI, X T B B ) P 2 R 0 T30 O T , RIS IR AT R AR, S B FT 6
SHAMALS ACEANHEXMARRER, BREMADERHAA P L, WLk
FRFHARE AL 0 BT B 1B BRAE AR L BR[| B 3R, a0 0 3 B o
&, X TEBMRARNES CEES, EREH TR A% 5k B 2
RSB E R, BRIUTHL EEF

HR T E e B ER S EFER TR EK, S B AR AR 8
RRIEENTENER, AR AR5 BRSrEREiE FE SRS A IR, TS
AR, SFIREI A, St R — BT, — i PR S W e BT AT A RS 40 , S B0 5
NEHEE W EBERICIALE S, X~ S RN TR TN AR, W ine e
RERR, TETIEXRRIA R P08, B H TR0 B TR S .

Bja, R E G ERE B BT A, FRE B E RS SRR
Ko B HEHIEER . EHER SN IR0 F — e a3 A BN, HE%
B REAS RS R R T . AESTHRERFNLR, RARRNRES
o /

ERXZAERA, YR HEENE, EHT— B WU QI TH R &M, 05
A SEHER B, BT SRS 575 s T 0T A B B B B, & R RTA
ZRIATE,

IR, A BRR—FERRS . EM—FEOREHET LSBT ARERRE
B, SRR SR A T I — 1 5, R BERN] TRARR AR R0 5
HIPIAARIR , R A5 AR SR B RE HE 47 M 0 R SR B B 46 A

PART TWO:SECTION A TALK

VAT G (Talk) BT R 69 PO AT AR M ST S 0. 7E Talk o, ULIE AT BE
SRRMNEHAERE FEINLEPHE—RE. RS FEDE G S RMILRFSEE,
HERCR B BRI AT IR B0, A 4 R4 3 S 32 3] AR AR R TR
BHEEMEE BRRIEA LS SR E RSB E A B, R—HELTF
BABE TR SNERIEEFFHOAE, ,

B Talk AL B S HATIE , 7T LU B A TE B9 Talk AEHAFERN
%%ZT,ﬁi%%ﬂ?ﬁ,?’é‘iﬂf‘zﬁ,’ﬁlﬁéﬁﬁ?ﬁﬁ,ﬁﬁﬁﬁ,#ﬂﬁ—ﬁ PEESETE
4 (topic sentences) XA TEEBRBERRE, MEELRAR, B5FE e, BF
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BIEAMEIERA Talk Y, EESAEXWBE IR, BIES S, i3 LAEERM Talk
BEER , 3 BT BB o 45 2 A O WT 0 ERARR S RXEBE , LU QIR B K, B LUR %%, B,
EAETHBEEEREY KGICE, XBEER A INGN B0 ER TG EENET. EEE
BRI, Al ECER

FrfARIERR) Talk, EETEBONBMA SR T LT, BB R RIS A BIXKPHERIR
Ho HARMMEAR, FEPONMMRSBE, MRSHWBNE, HFAhTHEAR
ERAVNE, EEF AR ERK— LA B R AREE, XN HEREBIEER
Hy Talk BEEBR. NX—RKE, H LTV RSWBMER/N— 25, B HH F 2 4boRe]
RREMANZLL . B FREARSST RN Talk, D BEHE, BRERR, BB LEFX
MEAR, EREEENNARESIMELENPLAR, RIS, HiEA RS, E
EEE GEFORE, AHASW, KBS EMERN, BRTHRE. IREELE
VPRI ERHER G , FEAREHEOAR, UREEREL MR, R T
BhHEF,

LT A BITHER B R R H A =KL, ENTHE Talk 5 498 1457 F 20
-

WTHT Y — BB R R M BB, 34 T A R UL R B E B F A AV S TR S B R ]
RENE AN FBRIAEZ T OGN ERT o 24T LURIE BT A & 5 24807 o 45
ETRHF ST ENAE, EXNRE, DRARNCEREAS, N T HED, —BEGL
BT o X FRERBGERERET, I ER LR, RS M ST R R4 e &
R, VT B S BSR I AT X X S R R R4 A9 , 1026 T 45 B A8
BT E A, WTRTR AT BEIE A SR R 2R 4, DEENTNEFERNRECIILESE
ERPHRE, M ARKNESHEPHIRE, UREE R AR L a8, SHHiR
BEENR, AN O EERNARRS, S HATFHRRMAAZ S, TTEFER, X
MRBWBRRAE . XREMERETE LAT.

OEEXRE, EWITMTIR S, BELSEBIXKEE.

a) Which of the following is true according to the talk?

~ b) Which of the following is mentioned (as a reason/case for. . .) in the talk?

c¢) What is the only . . .according to the talk?

RREVELE T THARMERE? BR,HHA S 70T A RS 004 T »H
AT BEENBHARTRR, IR BRABRE, AR 2 YT RATHS 31X
BT RAB B & AR AR TSR BER AL G HIE, R EH B
TIREBES . X TFXAMEA ARV BIR SRR R, BT AR
B AR ARV o TE VBT B GR R % bheh, — S A 7 70 SORE AG R B R — [ R
ERER K AA P, H F8AE KB T & MRS HE B T Tt R,

QOHBRKR, WRTAINISE D, %4 th S RE3)T 3/,

a) Which of the following is not mentioned as the . . .for. . .in the talk?

b) All the following statements are true for . . .except. . .?
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XREERRE AR = MEFTHAESFEX -8 REXRNRR, FENT LU
FEUT A I SRR A R — B, AR RS F— ST LE LY RHEREE
FESHNAE R, HL, XXBMRRAN U AEERBETREXT Tk NENE G
Bo

E.g. [RBERWNAFER 2002 £ ]

3.City dwellers were engaged in all the following economic activities except

A . commerce B. distribution C. processing D. transportation

ZBURHERR R, B W THESCENGEY , UL AR RF T 5 () HRE,
BIAREEH IR, 7E 18 ~ 19 MR LUk AR, 3R /Z R T BB ARl B B A in Tolk, B3
RSN BE S RIE . (2)PRIE Bk (RIS P B8 ) , BT BRA R b 15 3h 78
MRETE AV "IRE R, BEEENE , A NERTHBARUZANER LR, i
VAR 3hiE JE AR R R iAE R, BN “yet city dwellers concemned themselves not
only with promoting agricultural activities in their own areas, they also collected and processed goods
(%T C: processing) from these areas and distributed them(ZF B: distributions) to other cities.
From the beginning line and increasingly in the 18th and early 19th centuries, city served as centers
of both commerce(%F A: commerce) and simple manufacturing. (GEF R FRIBH]) ", LETH
HRE R R A,

BEERATL “FF LM N RH L 2003 SEE0E "6, BE M F 5T LB H BPLEA5 8

1. Which of the following statements about offices is NOT true according to the talk?
A. Offices throughout the world are basically alike.
B. There are primarily two kinds of office layout.
C. Office surroundings used to depend on company size.
D. Office atmosphere influences workers’ performance.
2. We can infer from the talk that hanmonious work relations may have a direct impact on your

A. promotion B. colleagues C. management D. union
3. Supposing you were working in a small firm, which of the following would you do when you
had some grievances?
A. Request a formal special meeting with the boss.
B. Draft a formal agenda for a special meeting.
C. Contact a consultative committee first.
D. Ask to see the boss for a talk immediately.
4. According to the talk, the union plays the following roles EXCEPT ___ .
A. mediation B. arbitration
C. negotiation D. representation
5. Which topic is NOT covered in the talk?
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A. Role of the union B. Work relations
C. Company structure D. Office layout

BB HEBR KA, HEBT “Which of the following statements about offices is NOT true
according to the talk?” — B T 8%, B 5 4 B9 F IR sU0 R N5, R B IRk
“. . .office-alike. . . ; two layouts; surrounding—size; atmosphere —performance. ..” X7 By F %
AR BN A R,

B_BREEANE, BT R#E4 “direct impact of work condition? ” P>k T f&f
B,ETIC. FNRERIMOER BENARIAXREENFRIMAREE, K
T A TR Ko ARIEIX— 0T, 5 A 2E 07 3 B PR EE 0 ) L6 48 , (H L 408 T3 47
AEER

FEHRESREE, FENERNEETHEARERLME “work in a small fim”,
FEHEHT, “what to do when in grievance?”, WMETINAR L, TSN THE, Hik
TS HEAFRFY, A, B I MEIHRS “formal”, T C, D TS “informal ", 4
BT REICE TN, A ERBUR XI5 B .

FIERHEBR AR, BT AL “roles of union?” , %M 5 FidiZ, L4 EEL
T R XA E AR T A SO P R R R, DL RS

FHBNRHRLRE, XLZEHRIBMRTREE FOMEE, B Tak 0158,
A, B IR ABHERR , A e E 3 KB, B 5 .0RBE C,D M, i Embiik
BWRE,

EXNETXANPBHE N BTG, AR TE, RATT L AN 4 Talk 7
REW B MM B RIGEEWE R SRV E WM FEEH R, % 4 5 R A S F A
EIER, UERBINFR O F A IR AR FREELERRNEE.

WEEATHBN AR AR SR ANARE XLHEE ., BRAE TR
ARG EWTT . —BULR, YHE AR BI85 & R A 2 — T A e Ay L5
(topic) , 3XXF FHAEMRAR R RBIINE . 4R BLOYHE A L, (70T 3R
ERICF TR, REWE X — EEHN BT T £, AJIEA T B 76 £ 38 5% 1500
KEER . BMEREH RS R B, WA 2R E, BRI AERN EBUBEF, TR
EE RS XA BERTEMENIER. FEABEMU,

“The first area in American urban history extended from the early 17th century to about 1840,
Throughout these years, the total urban population remained small and so with the cities .” [HiFE
W AFEBR 2002 FiK5 ]

MBIPS A, RATTRT LAB SIS A ) 2 M2 % F“The first area in American urban histo-
y B0 ARIEIRNTAI“existing background knowledge” , YR P S8 # B M B 5 BUE 08 .30
RN DI R, HR A S35 R, FRESREMXEENEE, 2
B, FEN X EBERMYAREE BN TR, XA R FEFRERL X,

AOhFE Talk 1, B BHEA XGRS E— T, EXFHERT, FEAELERS
REEBZEERI AR — 58, FHRARBRBERE— SR I ERR
A :I mean. .. ; What I mean is ... ; You know ...;Thatis(tosay)...;'l‘hepointisthat vel3
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For example. . . ;To sum up. . . ; 3%, rFXLIFRERTR, AMLEEXT T XA BRIEL & F8
HOHERN AR R4 E R, T B BRI E I A L UAE,

TR G, HINCR N AT R R BEEHTEENRY, S8 M EFTH
Xt B AR SRR (RSO IE B A IR X Bt B BT RR . R RRIFIER N %% &2
BRLLIEE AT MR A —3 o HAh, A R P AT 0 I L, 38 o 54 6] P g — Lo Th RE A
BEERXHAN A BT AR,

PART THREE: SECTION B CONVERSATION AND INTERVIEW

(—)ERRER

HERIET W N\RERKF, Conversation TE LI K FIMX BRI, U T A1E K
B R AERHEERNFEB, nterview ZEIER L5 Conversation T3, (BiRiCHIEE A
BiARle RUTH ¥ HBMEEY B AMET A THELH A AL T R R AN
FMBREES, BIAILT S, Interview B ARAIC M ER N EM, HTF SEC-
TION B EEE M), ERFEEITNCHRESFEL TR,

(ZOR$I5

FEWT SECTION B Z B , {37 R 7E SECTION A HhAR A% M W #4807 4T P9 25 TR , 2%
WrBH U e o BT 7E SECTION A A B XU BT A0 TR R A8 7 1R 40 A9 15 8 X R R
b4

W Bt B BB AR B S Bl I A 15 B ITAZ G R T e iTiE . RBEHANAR
12 ERAE RYB? SECTION B F# Interview I, Conversation 7E B % 2 (6] #4F, — [a] —
&, BTEAE A RLEAZ GE R 0 R T 18] (R R R 3 B AR B X AR A . Ak %
FIBLBRVFABTEFRY I think. . ., It seems to me that. . . KR ZRHWANE, HH
AAEXBIEMEEHTICN 0%, AR EARZ SHRBEED RER 5 ARE—F
BREFE,

& Interview H9, 3217 A (interviewer) Z£ W7 52 8 R 1 A ( interviewee) I — N B & J5 , B &
SH—FEREENER, HETUHAX—HLSMFSZ, H DR, AT ZEIRR
HARRE S Interviewer BT ia] a4 o

VTS, % £ BTRBAYJT %5 SECTION A IS BB, X EREER,

T35t FEA SECTION A Talk B3R , % A 7T LSE o B B AR G0 5, B4 Talk %5
RE—TARR, BEEAS LS R, MR ITRE A EAEE, BRFRREA E Y
IERIT B XHER R HATIER, BAR DS RS ERTRRERS BRI SR
o WRLRULERBR MR Gi—, R AES RIS RN i, RRSEREHH
REER, X — R4 MR, AR 2,

TELIGER W ARHE K 2003 412008 Ik 17 BB,

6. According to Janet, the factor that would most affect negotiation is ______,

A. English language proficiency
B. different cultural practices
C. different negotiation tasks
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D. the international Americanized style

. Janet’s attitude towards the Americanized style as a model for business negotiations is

A. supportive B. negative C. ambiguous D. cautious

. Which of the following can NOT be seen as a difference between Brazilian and American

negotiators?

A. Americans prepare more points before negotiations.

B. Americans are more straightforward during negotiations.
C. Brazilian prefer more eye contact during negotiations.

D. Brazilians seek more background information.

. Which group of people seems to be the most straightforward?

A. The British. B. Gemans. C. Americans. D. Not mentioned.

10. Which of the following is NOT the characteristic of Japanese negotiators?

A. Reserved.  B. Prejudiced. C. Polite . D. Prudent.

M:

=2 HE =

I am talking to Janet Holmes who has spent many years negotiating for several well-known
national and multi-national companies.
—Hello, Janet.

: Hello.
: Now Janet. You’ve experienced and observed the negotiation strategies used by people

from different countries and speakers of different languages. So before we comment on the
differences, could I ask you to comment first of all on what such encounters have in com-

mon?

: Ok, well, T am just going to focus on the situations where people are speaking English in

international business situation.

: I see. Now, not everyone speaks to the same degree of proficiency. Maybe that affects sit-

uation.

: Yes, perhaps. But that is not always so significant. Well, because, I mean, negotiations

between business partners from different countries normally mean we have negotiations be-
tween individuals who belong to distinct cultural traditions.

: Oh, I see.
: Well, every individual has a different way of performing various tasks in everyday life.
: Yes, but, but it isn’t the case that in the business negotiation, they must come together

and work together to a certain extent. I mean, doesn’t that level up the style of, the style
of differences or somewhat?

: Oh, I am not so sure. I mean there’ re people in the so-called western World who say that

in course of the past 30 or 40 years, there were a lot of things that have changed a great
deal globally, and that as a consequence, national differences have diminished and we have
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got fewer ones, giving way to some sort of international Americanized style.

: Yeah, I ve heard that. Now, some people say this Americanized style has acted as a mod-

el for local patterns.

: Maybe it has, maybe it hasn’t. Because on the one hand, there does appear to be a fairly

unified even uniform style of doing business with certain basic principles and preferences,
you know, like “time is money”, that sort of thing. But at the same time, it is very im-
portant to remember the way all retain aspects of national characteristics. But it is the ac-
tual behavior that we will talk about here. We shouldn’t be too quick to generalize that to
national characteristic and stylistic type. It doesn’t help much.

: Yeah. You mentioned Americanized style. What is particular about American style of busi-

ness bargaining or negotiating?

: Well, I’ ve noticed that, for example, when Americans negotiate with people from Brazil,

the American negotiators make their points in a direct, sophisticated way.

I see.

: While Brazilians make their points in a more indirect way.
: How?

: Let me give you an example. Brazilian importers look at people they’ re talking to straight

in the eyes a lot. They spend time on what some people think to be background informa-

tion. They seem to be more indirect.

: Then, what about the American negotiators?
: American style of negotiating, on the other hand, is far more like that of point-making,

first point, second point, third point, and so on. Now of course, this isn’t the only way,
in which one can negotiate and absolutely no reason why this should be considered as the
best way to negotiate.

: Right. Americans seem to have different style, say, even from the British, don’t they?
: Exactly, which just show how careful you must be about generalizing? I mean, how asking

you explain how the American negotiators are seen as informal, and sometimes much too
open. For British, Americans are direct, even blunt.

: Is that so?
: Yeah, at the same time, the British too. German negotiators can appear direct and uncom-

promising in the negotiations, and yet if you experience Germans and Americans negotiat-
ing together, it is often the Americans who are too blunt for the German negotiators .

: Fascinating! So people from different European countries use different styles, don’t they?
: That’s right.
: OK. So what about the Japanese then? I mean, is their style different from the Americans

and Europeans?

: Oh, well, yes, of course. Many Europeans nod its extreme politeness of their Japanese

counterpart, the way they avoid giving the slightest defense, you know. They’ re also very
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reserved to people they don’ t know well. At the first meetings American colleagues have
difficulties in finding the right approach sometimes. But then when you meet the Japanese -
negotiators again, this initial impression tends to disappear. But it is perhaps true to say

the average Japanese business person does choose his or more accurately her words very

carefully.

M: So can we say that whatever nationalities you are dealing with, you need to remember that
different nationalities negotiate in different ways?

W: Well it’s perhaps more helpful to bear in mind that different people behave in negotiating
in different ways. And you shouldn’t assume that everyone will behave in the same way
that you do.

M: Right. It is definitely a very useful tip for our businessmen who often negotiate with their
overseas partners. OK, Janet, thank you for talking with us.

W: Pleasure.

WY, TR N BE A _E AR R AL 0 (2 1R SECTION A SRR3R ) 1853 B
FTHETR, AR, XBRITR X T “different countries’ practices in business negotiating
situations” , LN E & R B E K MNA America, Brazil, German, Japan, British, etc . 53
b, FARIERARSE 8 B 10 WRHRKEE, Uiat i RtRick, 576
5 9 BRHIMT LB, RERA ST E P HEA N, BFELERENENNEMIES
3k B S R,

Uret, HEREEORTETREORE, RS, IANEEBRRESEER
M AL, B KER E RN R R E MR, TR N T BN RS

1) Language proficiency affect situation?

2) Negotiation levels up differences?

3) Americanized style acts as a model?

4) Particular about American style?

5) American different from British?

6) Japanese people?

L UT RTINS AT, 255 4 T B R U5 SR s B 5 — LT , I B R B B R
ARIX—RESRBRAE 6 BA X, 556 Y “the factor most affecting negotiation” , # 3%
5 A B [81%5 “perhaps, but . . . not always so..."WITRSE A T, XEFE 4R E ST B.
C.D Lk,

HOTEIRUTA SR 0055 A T , 5 A 0 vk 5 B o B — A 2 JH
IR T R TS, R BRI R AN B R S, S8R5 % # & )
“ Americanized styles” B , 5 4 4§ 41 7 2 B R BE4R o, A 0 F BB 54 7 BEBR R,

RPAREME=ANBEEFSRBNE 8 EHYS. BEBR AN fa] &
“Maybe it has, maybe it hasn’t. On the other hand, ... but at the same time. . . We shouldn’t
be. .. A AXERIWTH HAS R B W “cautious”

T EVE R YT SR (958 ORISR , R A BB X Brazil 5 America AT HL R
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HRE, XIERSE 8 AMHKAR, F4ERBERNFEHTEIHRAZE “. .. Brazil look at
people in the eyes . .. They spend time on background information. American negotiators make their
points in a direct way...” WIAYEFRH A W HHBHERESR.

FHEFEUTBIR VIR 59585 WA R, B B O R VTARE S M E . XA T RE
SABARR. XK, BERIEE IBENLBTRER, FEFERRIUTHELR
“...for Germans, Americans are too blunt; for British, Americans are direct, even blunt... "
W5 A ] LAHEWTHH R B, B S8 A “most straightforward”

R RE RN RBIES X RENE 10 8, BEETHRT, 54 L HEIF
TR BUAHRL A E4R1F “. . . polite. . . reserved. . . careful. . . "R BIRE RN %K B T,

FERVINRE , RUTA#AT T REM LS, HMH 6 ML T T AZ, “helpful. . . dif-
ferent people . . . behave in different ways. . ."FAERHEF H B NIRRT, HLXEEL
A AT A EE R LR E PR HER,

PART FOUR:SECTION C NEWS BROADCAST
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RIELWN\EEHRPH HALEH VOA(EEZH )UK BBCEEETHBA R B& %K
FEBE UG, FETENEHTIEEAS TS ARG H S0 S, HE
A B 5 ARIAL, 3 B8 BB, 30T 55 B BB RAR A, X ek
TCRESIN T T STOXERE o B W L, 2 A P 06 21 2 45 B TSR 5 SR T 2 7 DA B R 7
MBERE, RRFEFIE, AR, B0 5%, A>T AR T 9% 35 5 A BT
B XU, SRR XTI AT EAREE T, '

(Z)F MR

B B R ZU A B[R] ( timeliness ) 5 57 B4 & (news value) o FRMBHREZ, &
HUEREBEHBAH I, BHEH 0, EE 50, AT 58, 250, T ymEmes, AR
WRBFE R IRE, EEEERNEH LKL R B4 FE” (the inverted pyramid
form ) B, it [A] M FF 3  chronological style) o REXWHEEFE, M THEREBE%
NNEIFER
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%ﬁﬁ-ﬁ‘-%‘(smmy lead) EEE & FH R AEE—who, what, where,, when, why, how,
#8545 6 715 (partial summary lead) AEEBREEMNRAMNBELOHILIEE, 4
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