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The components of this learning package are:
* Volume 1 (Units 1-10)

¢ Volume 2 (Units 11-20)

e Volume 3 (Units 21-30)
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As a social work student, you will be introduced to new notions which may
challenge your perceptions of what social work entails. New students often
find themselves questioning their suitability for the profession: Can I face
the frustration and stress caused by the human problems I encounter? What
should I do when I have problems with a client? Am I capable of working
with difficult clients? Is my personality suited to social work? Such
questions are commonly asked and all will be addressed in "Social Work
Practice I". The subject contents will be as practical as possible so that you
will be better prepared to face real-life situations in your placement and job
after your graduation. This unit is designed to orientate you to the whole
subject.

Introduction to Social Work Practice | 1.1
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After working through this unit, you should be able to:
* have an overview of the place of "Social Work Practice I" in the design of
the Diploma in Social Work course;

e distinguish between social work practice, social services, social welfare,
and social work;

* recognize the subject content of "Social Work Practice I"; and

* appreciate the importance of this subject for you as a prospective social

worker.



{ @
LEARNING

ACTIVITY
1

Introduction

This learning package is designed to encourage active involvement so that
you will better understand the practicalities and problems of social work.
As you proceed, you will be required to undertake various activities. No
doubt you have specific expectations and questions. Learning Activity 1
asks you to write them down, so that upon completion of this subject you
can check that your questions are being answered.

What are some of the puzzles and expectations you have about becoming a
social worker? Write them down in the space provided.

1. Puzzles:

2. Expectations:

This core subject is designed to equip you with the skills needed by a
prospective social worker. In the first year, it is supplemented by another
core subject: "Social Work Laboratory”. "Social Work Practice I" is directly
concerned with understanding what social work is and how it is practised.
"Social Work Laboratory” will focus on skills training and experiential
learning. The two subjects should give you the understanding and skills
required to undertake field work placement.

Introduction to Social Work Practice | 1.3
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In the second year of the course, "Social Work Practice II" will specifically
be branched into three subjects, namely: "Working with Individuals and
Families", "Working with Groups", and "Community Work". These three
subjects cover the four main units (individual, family, group, and
community) which are to be attended by a social worker. The specific
knowledge required to work with these different units of attention will be
built upon the general knowledge attained in your first year of study.

On completion of "Social Work Practice I", you will be able to:

e understand the nature of social work;
* identify the important variables affecting practice;
¢ utilize a general helping process model as a base for practice;

* utilize knowledge gained in volunteer work, teamwork, and
supervision; and

* integrate the knowledge gained in other subjects.

Content outline of the subject

The learning programme designed for this subject contains three sections,
as outlined below.

Section A: the generic base of social work practice

This section aims to give you an understanding of the common base of
social work as a profession, so that you can establish your own professional
identity. The basic components of social work practice will be introduced
to help you identify the variables that may help or hinder your practice.

This content area covers the following topics:

* historical development of social work;

e goal and functions of social work;

» philosophical base of social work;

* value base of social work;

¢ knowledge base of social work;

 skill base of social work;

e social work as a profession;

* social worker as a helping person;

* roles and tasks of social workers;

o effective use of the helping relationship; and

 the context of social work practice.



Section B: the general process model

This section introduces a general model of practice based on the
commonalities of different social work approaches. It is applicable to a
wide range of situations and problems. It should also serve as a good
foundation for further pursuit of specialist and advanced social work
practice methods. It is our intention to train you as a generalist rather than
a specialist at this level.

This content area covers the following topics:

* asystem perspective for analyzing a helping situation;
* the engagement phase;

* the assessment phase;

e the planning and contracting phase;

e the intervention phase; and

e the evaluation and termination phase.

Section C: indirect practice

This section refers to practices which are not directly related to your service
recipients. Nevertheless, these practices will benefit your clients indirectly.
For example, the training of volunteers and the development of volunteer

work can help to improve the welfare of the community or particular
groups of clients.

This content area covers the following topics:

¢ volunteer work;
* teamwork; and

* supervision.

Distinguishing social work practice

Can you distinguish social work practice from social services, social
welfare, and social work? You will meet these terms frequently during
your training. It will be useful for you to be able to distinguish between
them so that you will have a better idea of the subject matter of social work
practice.

Introduction to Social Work Practice | 1.5



Define the following terms, based on your present understanding. Check

. your answers against the definitions given on the next page.
LEARNING il o
ACTIVITY 1. Social services:

2

2. Social welfare:

3. Social work:

4. Social work practice:

1.6 Social Work Practice |



Social services

"Social services" generally refers to the services provided by the
government and by non-government bodies for the social betterment of the
public, such as health care, housing, education, and welfare services. While
social workers may occupy a distinct position within many social services
such as the children and youth service, family service, or elderly service,
other professionals such as doctors, nurses, and teachers also make their
contribution to the welfare of the public.

Social welfare

"Social welfare" refers to the system of laws, programmes, benefits, and
services which strengthens or assures provisions for social needs which are
recognized as fundamental to the welfare of the population and for the
functioning of the social order. In Hong Kong, the term refers to the
services and programmes provided by or under the subvention of the
Social Welfare Department. While social workers practise predominantly
within the social welfare system, some services such as social security and
child care are not staffed by social work-trained personnel. Other social
welfare services in Hong Kong include rehabilitation for the handicapped
and services for the elderly.

Social work

Social work is a professional service, based on scientific knowledge and
skill in human relations, which helps individuals, groups, and communities
to obtain social or personal satisfaction and independence. The term "social
work" actually refers to the profession where social workers provide a
professional service. But not all personnel working within the social
welfare system are trained social workers. For instance, there are many
welfare workers who are secondary school graduates assisting social
workers to deliver services. These welfare workers are not trained in social
work and thus are not social workers. Social workers are the trained
personnel providing these professional social work services.

Social work practice

"Social work practice” refers to the subject discipline of social work and its
practice. W. Boehm (1958) wrote, "Social work practice, like the practice of
all professions, is recognized by a constellation of value, purpose, sanction,
knowledge and method. No part alone is characteristic of social work practice,
nor is any part described here unique to social work practice. It is the
particular content and configuration of this constellation which makes
social work practice distinguishable from the practice of other professions.”
The five components of social work practice — value, purpose, sanction,
knowledge, and method — will be discussed in subsequent units. The
"knowledge" referred to by Boehm in this context naturally includes
knowledge from all sources which can guide our practice. In this sense, all

Introduction to Social Work Practice | 1.7



