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The Sensation of a Smile

by Joe Girard

There is something sensational about a smile. It can light up the sky. It can lift the spirit. It
can change those around you. It can change you. It’s easier to sell yourself with a smile; it’s a
rough job without one.

One of the first reasons I learned when it came to selling yourself was this: Your face isn’t on-
ly for eating, or for washing, or for shaving if you'’re a man, or for makeup if you're a woman.
Rather, it was actually made to order for the greatest gift God ever gave a human being — a smile.
Made to order? You bet. It takes a lot more muscles to make a frown than it does to make a smile.

The more muscle you use to put on a frown, the more “muscle” you’ll get back from others.
But, if you give a smile the odds are ten to one you’ll get one back.

I have a little sign in my office right where I can look at it all day long. It reads: I saw a man
who didn’t have a smile, so I gave him one. I don’t know who first said that, but I don’t apologize
for using it and I wish I could give him or her credit for the way it brings a smile to the lips of eve-
ryone who sees it.

Maybe that’s why songwriters have written so many tunes about smiles. They tell us that when
you smile the whole world smile with you... and that you should pack up your troubles in your old
kit bag and smile, smile, smile... that there are smiles that make you happy... that you should let
a smile be your umbrella... that you should smile, damn you, smile... and that when Irish eyes are
smiling, they’ll steal your heart away.

I’ve got news for that last songwriter. When Italian eyes are smiling, or German, or Spanish,
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or English, or Russian or Greek, or anyone’s eyes are smiling, they’ll do the same thing. A heart
just isn’t safe from theft.

That’s giving a lot of credit to a smile, isn’t it? But, why not? As I said, a smile can smooth
out many a bumpy road when it comes to selling yourself. A grouch is going to get stuck in the
ruts.

Not too long ago, Dolly Cole, wife of the then president of General Motors, said to me,

“Joe, I'm the chairperson this year of the March Dimes campaign and we’re having a number of
celebrities in to help us on our drive. I'd like you to join us. ”

Although I didn’t count myself a celebrity, I told her I would be honored to help out. Then I
added a condition: “I'll do it, Dolly, if you'll introduce me to your husband, Ed. ” 1 figured this
was a reasonable request; after all, I'd been selling his cars for the better part of my career. Dolly
smiled and agreed.

I'll never forget that occasion. When Dolly did introduce me he was in the company of Phil
Donahue, the talk-show host. Dolly must have told him about me, because he turned to Donahue
and said, “Phil, this is Joe Girard, the world’s number one retail car salesman. He’s the guy who
makes my assembly lines move!”

Who could top that for openers? But Ed, himself, did, because then he turned on a sensa-
tional smile as he shook my hand. It was a smile so big, so warm, so full, it could melt a piece of
steel.

Now, he didn’t have to sell himself to me. In a very real sense he was my “boss” at that
timé. But he sold himself with a smile, the same smile that moved him to success after success in
the world’s greatest automotive company. We became friends and remained so ﬁntil his too-soon

tragic death in an air crash.

651 words
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The Sensation of a Smile

Comprehension Check
Choose the best answer for each of the following questions.

1. The passage mainly discusses
A) the magic power in a smile, with an emphasis on its spirit-lifting effect
B) the contributory function of smiling to one’s career
C) the necessity to put on a smile whenever possible
D) the superiority of smiling over frowning
2. By saying “The more muscle you use to put on a frown, the more ‘muscle’ you’ll get back
from others,” the author means
A) the more you frown at others, the more muscular you will be
B) if you often frown at others, you are likely to get a similar response — to be frowned at by
others
C) when you try really hard to frown, your muscle contracts
D) don’t mobilize too much muscle when frowning

3. The author has a sign in his office where it can easily be seen all the time; it is intended to

A) amuse himself and his colleagues
B) find the writer and express his gratitude

C) encourage frustrated people to keep going
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D) light up his heart as well as that of others

. According to the author, one of the popular themes for songwritersis .
A) love

B) the loss of love

C) smiles

D) troubles in life

. The statement “A heart just isn’t safe from theft” is meant to

A) illustrate the power of a smile

B) show that theft is a common crime

C) prove that anything can fall victim to theft

D) reveal that people are emotional

. From the passage we know that the author worked for a long time as a(n)
A) executive of an auto company

B) successful car dealer

C) manager of a sales department

D) technician in a big car manufacturer

. The author’s first meeting with the then president of General Motors was a sweet experience be-
cause the author was

A) regarded as a celebrity

B) warmly greeted by the host

C) touched by the way he was introduced

D) melted by the friendliness other people exhibited

. Judging from his personal experience, the author ( who is referred to as “the world’s greatest

salesman” in The Guinness Book of World Records) would most probably agree that

A) smiles make the world go

B) a big smile is worth of a thousand warm words

C) smiles may lead one all the way up to the top rung of life’s ladder
D) all of the above
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The Unattractive

by Paul B. Horton

A number of research studies have shown that beautiful people “get the breaks.” Other
things being equal, most employers prefer pretty secretaries to homely ones. Research shows that
people evaluate pretty women and handsome men higher than homely people in ability, personali-
ty, kindness, and professional success. Attractive children get significantly higher grades and
score somewhat higher on achievement tests than unattractive children. Attractive interviewers get
better cooperation from interviewees than homely interviewers, suggesting another reason why em-
ployers prefer attractive persons as salespersons or counselors. Attractiveness appears to be the
most important single factor in dating preferences, with the handsome dating the beautiful while the
unattractive date each other, if they date at all. Glamour even rubs off.

In one experiment a group of student judges rated a man higher in ability and personality when
he was paired with a beautiful woman than when the same man was paired with a less attractive
woman. People are also judged to be more moral and upright if they are good-looking. In a study of
this phenomenon, written accounts of child misconduct were presented to a group of subjects for
evaluation. Each account was presented to one group of judges with a picture of an attractive child
attached, and to another group of judges with a picture of an unattractive child. Most judges ex-
cused or minimized the conduct when it was attributed to an attractive child, but severely con-
demned it when it was attributed to a homely child. Two studies even found that physically attrac-
tive persons are less likely to become mentally ill, and that they recover more quickly, than unat-

tractive persons. Many similar experiments and surveys show how an attractive appearance opens



6 Lt e B adine 2

doors, excuses shoricomings, and gains advantages.

Once again, this is a form of discrimination that no law can completely remove. As far as we
know, all societies have always distinguished beautiful people (however defined) from the unat-
tractive and have continued to treat them differently.

As recently as April 2005, Dr. Andrew Harrell, a researcher at the University of Alberta,
has shown that parents are more likely to give better care and pay closer attention to good-looking
children compared to unattractive ones. His latest results are based on a parent’s instinctive Dar-
winian response; we’re unconsciously more likely to lavish attention on attractive children simply
because they’re our best genetic material.

“Attractiveness as a predictor of behavior, especially parenting behavior, has been around a

long time,” said Dr. Harrell, the executive director of the Population Research Lab, a father of
five and a grandfather of three. “Most parents will react to these results with shock and dismay.
They’ll say, ‘I love all my kids, and I don’t discriminate on the basis of attractiveness. ° The

whole point of our research is that people do. ”

460 words
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The Unattractive

Comprehension Check

Choose the best answer for each of the following questions.

1. What is the main idea of the passage?
A) One’s physical appearance makes up an important element in one’s career.
B) Beautiful people tend to get lucky opportunities and favorable treatments in all societies.
C) Attractive appearance could be a decisive factor in one’s academic and professional assess-
ments.
D) Laws should be laid down to remove discrimination against the unattractive.

2. From the context, we can figure out that the phrase “get the breaks” most probably means

A) get the lucky opportunities or favorable treatments
B) needn’t exert oneself too much

C) take one’s time in making decisions

D) impress others favorably

3. In many cases, good-looking people are even judged more capable with better personality and

A) higher intelligence
B) more personal charm

C) more glamour
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D) more integrity

. What is the most important factor in dating preference?

A) Familiarity.

B) Attractiveness.

C) Kindness.

D) Affection.

. According to this passage, which group people tend to think is less likely to become mentally ill?
A) Physically strong.

B) Psychologically healthy.

C) Physically unattractive.

D) Physically attractive.

. By saying “an attractive appearance opens doors” , the author means that
A) attractive people are likely to have advantages and more opportunities

B) physical attractiveness is a prerequisite to getting started in any profession
C) good-looking people are granted special privileges

D) attractive people are optimistic and mentally sound

. According to Dr. Andrew Harrell, the underlying reason for more parental attention given to at-
tractive children is largely

A) psychological

B) social

C) biological

D) aesthetic

. Most parents are shocked to learn that

A) their behavior is used to predict their parenting style

B) their unconscious mind controls their behavior

C) they unintentionally care less about their unattractive children »

D) their behavior and intention are misinterpreted in some researches and surveys

. What type of evidence is mostly given in this article for discrimination against the unattractive?
A) Scientific experiments.

B) Gallop Poll.

C) Research studies and surveys.

D) Psychological analysis.
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How to Read Body Language

by Flora Davis

All of us communicate with one another nonverbally, as well as with words. We gesture with
eyebrows or a hand, meet someone else’s eyes and look away, shift positions in a chair. These ac-
tions we assume are random and incidental. But researchers have discovered in recent years that
there is a system to them almost as consistent and comprehensible as language.

Every culture has its own body language. A Frenchman walks and moves in French. In talk-
ing, North Americans are apt to end a statement with a droop of the head and hand, a lowering of
the eyelids. They wind up a question with a lift of the hand, a tilt of the chin, or a widening of the
eyes.

The person who is truly bilingual is also bilingual in body language. New York’s famous
mayor Fiorello La Guardia, discussed politics in English, Italian and Yiddish. When films of his
speeches are run without sound, it’s not too difficult to identify from his gestures the language he
was speaking. One reason English-dubbed foreign films often seem flat is that the gestures don’
match the language.

One of the most potent elements in body language is eye behavior. Americans are careful
about how and when they meet one another’s eyes. In normal conversation, each eye contact lasts
only about a second before one or both individuals look away. When two Americans look search-
ingly into each other’s eyes, emotions are heightened and the relationship tipped toward greater in-
timacy.

Americans abroad sometimes find local eye behavior hard to interpret. “Tel Aviv was distur-
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bing,” one man recalled. “People looked me up and down. Finally, a friend explained that Is-
raelis think nothing of staring at others on the streets. ”

In the United States you are supposed to look at a passer-by just enough to show that you’re
aware of his presence. In parts of the Far East it is impolite to look at the other person at all during
conversation. In England the polite listener fixes the speaker with an attentive stare and blinks his
eyes occasionally as a sign of interest. |

There are times when what a person says with his body gives the lie to what he is saying with
his tongue. Thus a man may appear calm, self-controlled — unaware that his foot is beating the
floor constantly, restlessly. Rage is another emotion feet and legs reveal. Fear sometimes produces
barely perceptible mﬁning motions — a kind of nervous leg jiggle. Then there are the subtle, pro-
vocative gestures that women use.

While children learn spoken and body language — proper postures, eye behaviors, etc. —
they also learn a subtler thing: how to react to space around them. Man walks around inside a kind
of private bubble, which represents the amount of air space he feels he must have between himself
and other people.

Anthropologist Dr. Edward T. Hall points out that, for two unacquainted adult male Ameri-
cans, the comfortable distance to stand for private conversation is from arm’s length to about four
feet apart. The South American likes to stand much closer.

The American and the Arab are even less compatible in their space habits.. Arabs may stand
very close together to talk, staring intently into each other’s eyes and breathing into each other’s
face. These are actions the American may associate with sexual intimacy and he may find them
disturbing in a nonsexual context.

The amount of space a man needs is also influenced by his personality — introverts, for ex-
ample, seem to need more elbow room than extroverts. Situation and mood also affect distance.
Movie-goers waiting in line to see a sexy film will queue up much more densely than those waiting
to see a family-entertainment movie.

Communication between human beings would be dull if it were all done with words. But words

are often the smallest part of it.

636 words
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How to Read Body [.anguage

Comprehension Check

Choose the best answer for each of the iollowing questions.

1. Researchers have found that eyebrow raising and shifting positions in a chair are
A) random gestures or casual movements
B) part of a systematic means of communication
C) effective ways to convey emotions
D) uncontrollable reflexes
2. By saying “A Frenchman walks and moves in French” the author means that
A) ethnically div'erse, nonverbal behavior carries cultural distinctions
B) Frenchmen’s body language is more expressive
C) Frenchmen walk and move in a unique way
D) the French are as dramatic in body language as with their verbal communication
3. Foreign films dubbed in English often seem dull because
A) audiences are ignorant of cultures other than their own
B) the translation of the scripts is poorly done
C) performers’ body language does not fit with their utterances
D) actors’ gestures often lead to misunderstanding

4. Among the various elements in body language is / are believed to be the most pow-

erful.



