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Preface

e do not believe it is an overstatement to assert that facility as an inter-

cultural communicator may be one of the most important skills you will

ever develop. You need only look around your world to see a challenging
future in which you will interact with people who represent a wide range of cultural back-
grounds. You must prepare yourself to meet this challenge, and this will not be easy because
you must be willing to change in order to become an effective intercultural communicator.
You must be willing to communicate; have empathy toward foreign and alien cultures;
develop a universalistic, realistic approach to the universe; and be tolerant of views that
differ from your own. Intercultural communication offers the arena for this interpersonal
contact. It is your ability to change, to make adjustments in your communication habits
and behaviors that supplies you with the potential to make that contact successful.

Intercultural communicative behavior not only must be void of racism and ethno-
centrism, but also must reflect an attitude of mutual respect, trust, and worth. We
emphasize that intercultural communication will not be successful if, by actions or
words, communicators act in a condescending manner. Every individual and every cul-
ture wants to believe it is as worthy as any other. Actions that demonstrate a feeling of
one’s own superiority will stifle meaningful interaction. To be racist or ethnocentric is
to condemn intercultural communication to failure. The reward for adopting the
behaviors and attitudes necessary to overcome racism and ethnocentrism is the exhila-
ration that comes when you have connected successfully with someone far removed
from your own sphere of experience.

The occasion of this tenth edition of our book is one of excitement. The fact that
we have been received with the popularity to warrant another new edition is exciting
and obviously pleasing. Yet, as we proceeded, we wanted to be cautious enough to pre-
serve the basic framework and philosophy that has sustained us through the previous
nine editions. It would have been improvident of us to abandon an orientation to inter-
cultural communication that has found wide acceptance for over three decades. The
field, as well as the authors, however, have continued to evolve. We knew, therefore,
that some reshaping would be necessary.

This new edition grants us the opportunity to combine two complementary posi-
tions. First, it reflects our continued belief that the basic core of the field should not be
changed for the sake of simply being novel; such change would deprive the book of
those concepts that have been infused in all of the previous editions. Second, it reflects
our belief that as our intercultural contacts change in number and intensity, there is a
need to present essays that mirror that change. We have perceived each new edition as
an opportunity to examine that change and to stake out new territory for the field—
territory that takes into account the complexities of communicating in the 21st century.

As the field of intercultural communication has grown, we have attempted to grow
with it and to fuse the old with the new. In 1972, the first edition contained 34 articles
and essays. The ninth edition contained 45, and in this tenth edition we include
43 articles in our collection of readings. In this tenth edition, we have 28 new essays,
15 of them prepared especially for this volume.

Preface xv
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Preface

APPROACH

The basic energizing motive for this book has remained the same since both of us
became interested in the topic of intercultural communication more than 30 years ago.
We sincerely believe that the ability to communicate effectively with people from
diverse cultures and co-cultures benefits each of us as individuals and has potential to
benefit the more than 6 billion people with whom we share this planet. We have inten-
tionally selected materials that will assist you in understanding those intercultural com-
munication principles that are instrumental to your success when you interact with
people from diverse cultures.

Fundamental to our approach is the conviction that communication is a social activ-
ity; it is something people do to and with one another. The activity might begin in our
heads, but it is manifested in our behaviors, be they verbal or nonverbal. In both explic-
it and implicit ways, the information and the advice contained in this book is usable;
the ideas presented can be translated into action.

USE

As in the past, we intend this anthology to be for the general reader, so we have select-
ed materials that are broadly based, comprehensive, and suitable for both undergradu-
ate and graduate students. Although the level of difficulty varies from essay to essay, we
have not gone beyond the level found in most textbooks directed toward college and
university students.

Intercultural Communication: A Reader is designed to meet three specific needs. The
first comes from a canon that maintains that successful intercultural communication is
a matter of highest importance if humankind and society are to survive. Events during
the last thirty years have created a world that sees us linked together in a multitude of
ways. From pollution to economics to health care, what happens to one culture poten-
tially happens to all other cultures. This book, then, is designed to serve as a basic
anthology for courses concerned with the issues associated with human interaction. Qur
intention is to make this book theoretical and practical so that the issues associated
with intercultural communication can be first understood and then acted upon.

Second, the book may be used as a supplemental text to existing service and basic
communication skill courses and interpersonal communication courses. The rationale
is a simple one: Understanding other cultures is indispensable in this age of cross-cul-
tural contact. It matters very little if that contact is face-to-face or on the public plat-
form.

Third, the book provides resource material for courses in communication theory,
small group communication, organizational and business communication, and mass
communication, as well as for courses in anthropology, sociology, social psychology,
social welfare, social policy, business, and international relations. The long list of pos-
sible uses only underscores the increased level of intercultural interaction that is char-
acteristic of what is often now called the “global village.”

ORGANIZATION

The book is organized into four closely related parts. In Part 1, “Intercultural Com-
munication: An Introduction,” our purpose is twofold: We hope to acquaint you with



the basic concepts of intercultural communication while at the same time arousing
your interest in the topic. Hence, the essays in this part are both theoretical and philo-
sophical. The selections explain what intercultural communication is and why it is
important.

Part 2, “Sociocultural Backgrounds: What We Bring to Intercultural Communica-
tion,” has two chapters that both work toward the same goal: They seek to examine the
influence of sociocultural forces on human interaction. Chapter 2 deals with how these
forces direct the communication patterns of people from international cultures. To
make this point, we have selected cultures from East Asia, India, Africa, Egypt, and
Germany. Although many cultures have been omitted from our analysis, you will still
be able to gain an appreciation of the link between culture and behavior.

Chapter 3 moves us from the international arena to co-cultures that operate within
the United States. Here again space constraints have limited the total number of co-
cultures we could include. Yet we believe that through the selection of groups such as
Latinos, African Americans, Asian Americans, the disabled, homosexuals, women, and
the elderly, you will get an idea of the cultural diversity found in those groups with
whom most of you have regular contact. Many of these co-cultures, as well as others,
are so important to the study of intercultural communication that we return to them in
later chapters.

In Part 3, “Intercultural Interaction: Taking Part in Intercultural Communication,”
our-analysis focuses on the verbal and nonverbal symbols used in intercultural commu-
nication, as well as their contexts. In Chapter 4, we offer readings that will introduce
you to some of the difficulties you might encounter when your intercultural partner uses
a different language system. We will look at how these verbal idiosyncrasies and dis-
tinctions influence problem solving, speaking, perception, translation, interpreting, and
understanding. .

Chapter 5 is also concerned with symbols and explains some of the ways in which
cultural diversity in nonverbal messages can influence the entire transaction. Differ-
ences in movement, facial expressions, eye contact, silence, space, time, and the like
are detailed so that you might have a better appreciation of how culture and commu-
nication work in tandem.

Chapter 6 continues with the theme of how culture modifies interaction. This time,
however, the interaction is examined in a specific context. The assumption is that cul-
turally diverse rules influence how members of a culture behave in certain settings. To
clarify this important issue, we have selected “places” where cultures often follow rules
that differ from those found in North America. More specifically, we look at settings
related to business, groups, negotiations, counseling, health care, and education.

Part 4, “Intercultural Communication: Seeking Improvement,” contains two chapters
that are concerned with improving intercultural communication. The readings offered in
Chapter 7 are intended to provide you with knowledge about and suggestions for improv-
ing intercultural communication. Each essay presents practical recommendations.

The eighth and final chapter probes the ethical and future dimensions of intercul-
tural communication. Essays that deal with moral issues and the future directions and
challenges of intercultural communication are at the center of this chapter. The intent
of this chapter is to ask you not to conclude your study of intercultural communication
with the reading of a single book or the completion of one course. We believe that the
study of intercultural communication is a lifetime endeavor. Each time we want to share
an idea or feeling with someone from another culture, we face a new and exhilarating
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learning experience. We urge everyone to seek out as many of these experiences as pos-
sible. A philosopher once wrote, “Tomorrow, when 1 know more, I'll recall that piece
of knowledge and use it better.”
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