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THE PSYCHOLOGY OF
CRIMINAL CONDUCT

The Psychology of Criminal Conduct, Sixth Edition, provides a psychological and evidence-
informed perspective of criminal behavior that sets it apart from many criminological
and mental health explanations of criminal behavior. Drawing upon the General Person-
ality and Cognitive Social Learning theory, James Bonta and Donald Andrews offer a
coherent theory of criminal behavior that is in Rosenfeld and Penrod’s Research Methods
in Forensic Psychology empirically supported throughout the book. They provide an
overview of the theoretical context and major knowledge base of the psychology of
criminal conduct, discuss the eight major risk/need factors of criminal conduct, examine
the prediction and classification of criminal behavior along with prevention and rehabil-
itation, and, finally, summarize the major issues in understanding criminal conduct. This
book also offers the Risk/Need/Responsivity (RNR) model, a model of offender assess-
ment and treatment that has guided developments in the subject throughout the world.

In this edition, the first since Andrews’ death, Bonta carefully maintains all the
book’s original contributions while presenting these core concepts succinctly, clearly,
and elegantly. Appropriate for advanced undergraduates and graduate students as well
as for scholars, researchers, and practitioners, The Psychology of Criminal Conduct,
Sixth Edition, improves upon and extends the content of this important with further
refinements of the authors’ body of work.

James Bonta served as Director of Corrections Research at Public Safety Canada from
1990 until 2015. He received his Ph.D. in Clinical Psychology from the University of
Ottawa in 1979. Bonta was a psychologist, and later Chief Psychologist, at the Ottawa-
Carleton Detention Centre, a maximum-security remand facility for adults and young
offenders. Throughout his career, Bonta has held various academic appointments and
professional posts and was a member of the Editorial Advisory Boards for the Canadian
Journal of Criminology and Criminal Justice and Bebavior. He is a Fellow of the
Canadian Psychological Association, a recipient of the Association’s Criminal Justice
Section’s Career Contribution Award for 2009, the Queen Elizabeth I Diamond Jubilee
Medal, 2012, the Maud Booth Correctional Services Award, 2015, and the 2015 Community
Corrections Award from the International Corrections and Prisons Association.

The late D. A. Andrews was a noted criminologist affiliated with Carleton University
throughout his academic career. His work on the psychology of criminal conduct pro-
duced what became known as the “theory of correctional intervention,” which set the
standard for successful intervention practices in the field of corrections worldwide. He
was a founding member of Carleton’s Criminology and Criminal Justice Program and a
Fellow of the Canadian Psychological Association. He received numerous awards for his



work in the criminal justice field, including recognition from the American Probation
and Parole Association, Correctional Service Canada, the International Community Cor-
rections Association, and the American Society of Criminology. After his retirement, he
remained active in the criminal justice field as a Professor Emeritus and Distinguished
Research Professor.



PREFACE

This sixth edition of The Psychology of Criminal Conduct (PCC) reflects
a number of significant changes. The most significant is the passing of my co-
author, colleague, and friend, Don (D. A.) Andrews on October 22, 2010. Over
five editions of this text we had many lively discussions of content, organization,
and how best to convey our view of criminal behavior. For this edition, I have
tried to keep true to our past discussions.

In terms of the content and organization of the present edition, there are
three important changes. First, I tried to present the content in a less complex
manner, hoping to reach a broader audience. PCC brings a hopeful message to
the criminal justice system. It is a message that says that criminal offenders can
be helped to become more prosocial and that a criminal justice policy that is
evidence-informed can lead to safer communities. This message, I believe, needs
to be told to as many as possible. At the same time, I am cognizant that research-
ers and scholars respected PCC for its rigor and complexity. Thus, I attempted
to strike a balance between “readability” and thoroughness. I leave it to the
reader to judge how well I succeeded in this goal.

The second change, and related to the first point, is an almost complete
rewrite and reorganization of the theory chapters that appeared in Chapters 3
and 4 of the fifth edition. Previous reviewers thought that our critical review of
mainstream criminology was no longer necessary. Our point had been made that
psychology must be considered in any theory of criminal conduct. In 1994 when
the first edition of PCC was published, Don and I felt strongly that criminology
had become too ideologically driven and that the evidence on the psychological,
biological, and immediate social contexts as major correlates of criminal behav-
ior was being ignored. Too much emphasis was placed on class and social struc-
ture, and we were sharply critical of this approach and challenged it with
evidence. I hope that the reviewers were correct that this is no longer needed.
Thus, the discussion of theory is rolled into one chapter with a brief summary of
criminological theories and an overview of the theoretical perspective taken in
this text: the General Personality and Cognitive Social Learning theory. Associ-
ated with this change is that the Risk-Need-Responsivity model of offender
assessment and rehabilitation now has its own chapter.

Third, my assessment of the evidence has led me to de-emphasize the “Big
Four” risk/need factors. In previous editions of PCC, we differentiated the Cen-
tral Eight risk/need factors into the top four and the more moderate correlates.



PREFACE XIX

I think that an argument for such a differentiation can no longer be justified
based on the research.

Those familiar with the fifth edition of PCC will notice other changes, such
as placing all the research methodologies and statistics needed to understand
the evidence in support of PCC into one chapter (Chapter 2). Of course, new
research is presented, and emerging issues are discussed (e.g. staff training in
evidence-informed supervision practices). I hope the reader will find this edi-
tion as informative as the previous one.

Words of thanks are in order for the many colleagues from around the world
who so generously sent me their most recent publications. Their contributions
were an enormous help in the preparation of this book. I would like to have
listed all of their names here, but I was afraid that I would miss some. However,
there are a few colleagues that deserve added recognition because they read
sections, some a whole chapter, and gave me their feedback to ensure accuracy
and readability. My appreciation for their work is extended to Paul Gendreau, Karl
Hanson, Chris Lowenkamp, Paula Smith, Yvette Thériault, Scott VanBenschoten,
and Steve Wormith. Of course, I want to thank my longtime editor, Ellen Boyne
(since the first edition); my new editor, Pam Chester; and editorial assistants
Irene Bunnell and Eve Strillacci for their support and patience as I prepared this
edition.

Work on the first edition of The Psychology of Criminal Conduct began in
1993, and it was published in 1994. During the various editions, my family has
been an enormous source of encouragement. Over the years, my children Carolyn
and Mark left home to pursue new lives and careers in different cities. However,
they were still on my mind when I wrote. Through all six editions, my wife,
Christine, was there to support my work on the book. As I write in the text, for
every behavior there is both a reward and a cost. When I write, I feel a sense of
accomplishment, a reward, but it also means that there is a cost—mainly less
time with my wife and our family. I am grateful to her for her patience, under-
standing, and support, as this enabled me to have the necessary time to write
this book. I dedicate this edition to her.

James Bonta



CONTENTS

List of Figures
List of Tables
Preface

PART 1 The Theoretical Context and Knowledge Base to the
Psychology of Criminal Conduct

CHAPTER 1 An Overview of the Psychology of Criminal Conduct 3

Definition of the Psychology of Criminal Conduct 4
Values at the Base of PCC 5
Objectives of PCC 6
Definitions of Criminal Behavior 6
Variation in Criminal Conduct 7
A Look Ahead 10

Part1 10
Part 2 10
Part 3 11
Part4 11

Worth Remembering 12

CHAPTER 2 The Empirical Basis to the Psychology of Criminal
Conduct 13

The Research Designs 14
The Correlates of Crime and the Cross-Sectional
Research Design 15
Predictor Variables and the Longitudinal Design 17
Dynamic Predictors and the Multiwave Longitudinal

Design 18
Causal Variables and the Randomized Experimental
Design 21

Some Commonly Used Statistics 24



VI CONTENTS

Statistical Significance: p < .05 and Confidence
Intervals 24

Statistical Measures of the Magnitude of Covariation 26
Meta-Analyses 30
Moderator Variables 32
A Comment on Aggregated Crime Rates 33
Worth Remembering 33
Recommended Readings 34

CHAPTER 3 From Criminology Theories to a Psychological
Perspective of Criminal Conduct 35

Criminological Theories 36
Strain Theory 38
Subcultural Perspectives 39
Labeling and Marxist/Conflict Theories 40
Control Theories 40
Differential Association Theory 42
Summary of Criminological Theories 43

A General Personality and Cognitive Social Learning
Theory of Criminal Conduct 43

The Learning of Criminal Behavior 48

A Glimpse at the Evidence Supporting GPCSL and the
Central Eight 53

Summary 55
Worth Remembering 55

PART 2 The Major Risk/Need Factors of Criminal Conduct

CHAPTER 4 The Biological Basis of Criminal Behavior 59

Heredity and Crime 60
The Search for a Crime Gene 61
Intergenerational Crime 62

What Twin and Adoption Studies Tell Us about
Nature and Nurture 63

57



CONTENTS

Twin Studies 63
Adoption Studies 66
The Nature-Nurture Interaction 70
Neurophysiological Factors and Crime 71
The Difficult, Impulsive, Sensation-Seeking Temperament
Crime: A Failure or Success of Evolution? 79
A Failure in Evolution: The Caveman Awakened 80
Criminal Behavior as an Evolutionary Adaptation 82
Three Closing Comments 84
Worth Remembering 85
Recommended Readings 86

CHAPTER 5 Antisocial Personality Pattern 88

Psychology’s View of Personality 88
The Super Trait Perspective of Personality 89
Is Personality Just a Matter of Traits? 91
Criminology’s View of Personality 92
Then ... 92
And Now ... 94
Antisocial Personality as Pathology 95
Psychiatry and Antisocial Personality Disorder 96
Psychopathy 99

The Assessment of Psychopathy: Hare’s Psychopathy
Checklist (PCL-R) 101

PCL-R and the Prediction of Criminal Behavior 103
Are There Noncriminal Psychopaths? 104
The Etiology of Psychopathy 105
The Treatment of Psychopaths 106
Can Children Be Psychopaths? 107

A General Personality and Cognitive Social Learning
Perspective: APP 108

Poor Self-Control: A Facet of Antisocial Personality 109
Antisocial Personality Pattern: Risk and Treatment 110
Worth Remembering 112
Recommended Readings 113

Vil

74



VIII CONTENTS

CHAPTER 6 The Role of Procriminal Associates and Attitudes

CHAPTER 7

in Criminal Conduct 114

When Parents Lose Control: The Path to Delinquent
Associates 115

Psychological Perspectives on Delinquent Associates 117
Delinquent Associates: Training in Criminal Behavior 118
Gangs 120
Summary 123
Cognitions Supportive of Crime: Procriminal Attitudes 123
Development of Procriminal Attitudes 124
The Attitude-Behavior Link 125
Classifying Procriminal Attitudes 126
Assessment of Procriminal Attitudes 129
Targeting Procriminal Attitudes in Treatment 130
Worth Remembering 132
Recommended Readings 133

The Person in Social Context: Family, Marital,
School, Work, Leisure/Recreation, and Neighborhood 134

Family of Origin 135
Learning to Care: The Parent-Child Relationship and
the Development of Social Bonds 135
Parenting Practices and Delinquency 139

Family Interventions and the Reduction of Delinquent
Behavior 139

Primary Prevention 139
Secondary Prevention Family Programs 140

Summary 143
Marital Attachments 143
School 144
Work 146

Leisure/Recreation 148
Neighborhood 149
Summary 151

Worth Remembering 151
Recommended Readings 152



CONTENTS

CHAPTER 8 Substance Abuse 153

Alcohol Abuse 153
Definition and Prevalence 153
Alcohol Abuse and Crime 157
Treating Alcohol Abuse 157
Drug Abuse 159
Prevalence 159
Treating Drug Abuse 164
Relapse Prevention 166
Dealing with Resistance to Treatment 167
Motivational Interviewing 167
Mandated Treatment and Drug Courts 169
A Final Comment on Substance Abuse 170
Worth Remembering 171
Recommended Readings 171

PART 3 Applications

CHAPTER 9 The Risk-Need-Responsivity Model of Offender
Assessment and Treatment 175

The Overarching Principles 175
Principle 1 177
Principle 2 178
Principle 3 178

The Core RNR Principles and Key Clinical Issues 178
Principle 4 178
Principle 5 178
Principle 6 180
Principle 7 180
Principle 8 182
Principle 9 182
Principle 10 183
Principle 11 183
Principle 12 183

Organizational Principles 183

173



X CONTENTS

Summary 183
Worth Remembering 184
Recommended Readings 184

CHAPTER 10 Prediction of Criminal Behavior and Classification
of Offenders 185

Assessing Predictive Accuracy 186
PCC and Prediction 189
Offender Assessment and the Principles of Risk, Need,
and Responsivity 191
Risk Principle: Match the level of service to the level
of risk 191
Need Principle: Target criminogenic needs 191
Responsivity Principle: Use cognitive-behavioral
interventions with attention to personal learning
styles 192
Approaches to the Assessment and Prediction of
Criminal Behavior 192
First-Generation Risk Assessment: Professional
Judgment 192
Second-Generation Risk Assessment: Actuarial, Static
Risk Scales 193
Third-Generation Assessment: Risk/Need Scales 195
The Level of Service Inventory-Revised 195
Criminogenic Needs and the Dynamic Validity of
the LSI-R 196
Summary of the LSI-R 196
Fourth-Generation Risk Assessment: The Integration of
Case Management with Risk/Need Assessment 196
The General Applicability of Theory-Based Offender
Assessment 209
LS Risk Assessment Across Different Populations 209
Age 210
Gender 210
Race/Ethnicity 213
Summary 214
LS Risk and Violence Outcomes 214



CONTENTS

Obstacles to Using Empirically Based Risk Assessment
for Offender Rehabilitation 215
1. Adherence to second-generation risk
assessment 216

2. Reluctance to abandon clinical judgment 216
The Future of Offender Assessment 219
Worth Remembering 221
Recommended Readings 222

CHAPTER 11 Offender Rehabilitation 223

CHAPTER 12

The How and Why of “Nothing Works” 223
The Birth of “What Works” 226
Further Results from the Expanded Meta-Analysis 228

Independent Meta-Analytic Summaries of the Effects
of RNR Programming 236

Study methodology 236
Publication bias 237
Characteristics of the samples 237
Supervision and control 237
Type of intervention 237
GPCSL and Intervention 238
Worth Remembering 240
Recommended Readings 241

Creating and Maintaining RNR Adherence:
A Real-World Challenge 242

Fidelity in Offender Risk/Need Assessment 244
Enhancing the Integrity of Correctional Treatment 246
Some Major Barriers to RNR Adherence 248
Assessment of Programs and Agencies 249
The Components of Effective Correctional Supervision
and Treatment 252
The Dimensions of Effective Correctional Counseling:
1. Relationship 253
The Dimensions of Effective Correctional Counseling:
2. Structuring 254



XII CONTENTS

a) The Effective Model 254
b) Effective Reinforcement 255
¢) Effective Disapproval 255
d) Cognitive Restructuring 256
e) Skill Building 257
Training Correctional Staff to Apply the RNR Model 257

Strategic Training Initiative in Community Supervision
(STICS) 257

Training Issues 258
The Evaluation of STICS 263
(1) An Experimental Research Design 263
(2) Assessment of Probation Offi cer and Behavior 264
(3) Project Commitment and Motivation 264
Results 265
Staff Training Aimed at Reducing Re-arrest (STARR) 269
Effective Practices in Community Supervision (EPICS) 270
Summary 271
Cost-Benefit Evaluations of Offender Treatment 272
Worth Remembering 275
Recommended Readings 275

CHAPTER 13 The Failed Experiment: Getting Tough on Crime 277

Criminal Justice Sanctions and Just Deserts 277

The Effects of Imprisonment on Crime and the
Community 279

Incapacitation Effect: Taking the Bad Off the Streets 280
Imprisonment and crime rates 281
The cost of increasing imprisonment 281
Restoring Faith in the Criminal Justice System 282
Deterrence 283
Evaluations of Intermediate Sanctions 285
The Unfulfilled Promise of Fairness 289
Summary 290
The Psychology of Punishment 291
Why Doesn’t Punishment Work? 291



CONTENTS XIII

Conditions for Effective Punishment 291
Condition 1: Maximum Intensity 291
Condition 2: Immediacy 292
Condition 3: Certainty 293
Condition 4: No Escape or Reinforced Alternatives 293

Condition 5: The Density of Punishment Must
Outweigh the Density of Reinforcement 294

Condition 6: The Effectiveness of Punishment Interacts
with Person Variables 294

The Side Effects of Punishment 295

Summary on Punishment 297
An Alternative to Retribution: Restorative Justice 299
Worth Remembering 302
Recommended Readings 303

CHAPTER 14 Criminal Subtypes: Intimate Partner Violence, the
Mentally Disordered, and Sex Offenders 305

Intimate Partner Violence 305
Men Who Batter: How Different Are They from Regular
Criminals? 307
Risk Factors from Surveys 307

Risk Factors from the Study of Conflictual
Relationships 308

Actuarial Risk Scales for Intimate Partner
Abuse 310

Treatment of Male Batterers 311
The Mentally Disordered Offender (MDO) 314
Estimating the Prevalence of Mental Disorders 315
Dangerousness and the Psychiatric Patient 316
Threat/Control-Override Symptomatology 317
Dangerousness and the MDO 318
Risk Factors for MDOs 319
Treatment of the MDO 321
The Sex Offender 323
How Unique are Sex Offenders? 323



X1V CONTENTS

Risk Factors for Sexual Offending 325
The Treatment of Sex Offenders 327
A Few Closing Comments 330
Worth Remembering 331
Recommended Readings 331

PART 4 Summary and Conclusions 333

CHAPTER 15 A General Personality and Cognitive Social Learning
Perspective of Criminal Conduct: Summary and
Conclusions 335

Empirical Understanding 335
Incidence and Prevalence of Criminal Activity 336

Substantial Variation in the Criminal Behavior
of Individuals 336

Early and Late Starters 336
Chronic and Serious Violent Offenders 336
Generality and Specificity 336
The Correlates of Criminal Activity 336
The Central Eight 337
Wide Applicability 337
The Ability to Influence Crime 337
A Theoretical Understanding and Challenges to GPCSL 341
Desistance 341
Good Lives Model (GLM) 342
An Understanding of Practical Value 343
Prediction Instruments 343
Effective Prevention and Treatment 344
Specific Responsivity 344
The Impact of a Psychology of Criminal Conduct 346
Conclusion and Final Comments 348

References 591
Index to Selected Acronyms 418
Subject Index 421

Name Index 433



