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Preface

To date, more than 1.65 million students have learned about business from
Business Today, and its popularity continues. Although widely imitated,
Business Today remains unique, conveying the excitement and flavor of
American business better than any other textbook.

No other textbook is as trusted as Business Today, which is relied on for
its consistency of topics covered, content, currency, ancillary package, ser-
vice, and commitment to students. Business Today presents a balanced view
of business — the strengths, weaknesses, successes, failures, problems, and
challenges. And with its vast array of features, it gives students a solid under-
pinning for more advanced courses and explains the opportunities, rewards,
and challenges of a business career.

Business Today, Sixth Edition, continues this respected tradition of excel-
lence. But with its up-to-date real-life examples, its carefully integrated in-
depth coverage, its lively conversational writing style, and its eye-opening
contemporary graphics, this edition is yet another important step in the evo-
lution of introductory business textbooks.

The Sixth Edition has been extensively revised and updated, with two
important goals in mind: first, to provide a clear and complete description of
the concepts underlying American business; and second, to illustrate for the
reader — with real-life examples and cases — the remarkable dynamism and
liveliness of business organizations and of the people who operate them.
Every chapter in this edition has been improved and enriched to give stu-
dents an even better learning experience.

Stimulating and Sound Pedagogy Is Emphasized

Business Today includes an extraordinary number of pedagogical devices
that simplify teaching — as well as facilitate learning, maintain interest and
enjoyment, and illustrate the practical application of chapter contents. In
short, they make the new edition the most effective teaching tool for intro-
ductory business ever published.

" As a glance at the table of contents will reveal, each chapter begins with a
A Busn_ress Close- Business Close-Up, a vignette that introduces students to real people in ac-
Up introduces (3] business situations. So instead of just reading theory, students benefit
each chapter from other peoples’ practical experiences in areas related to the chapter’s
contents. References throughout the chapter to the opening vignette help
students see the connection between the chapter’s content and the real world

of business.
These Business Close-Ups include

m Deals of Fortune: Winning the Leveraged Buyout Game

u Teaching the Elephant to Dance: Rebuilding the IBM Empire
w Aprica: Going First Class in the High-Roller Stroller

m Mrs. Fields Cookies’” Secret Ingredient: Computer Chips

m Merrill Lynch: Taking Stock in the Rocky Securities Business

|
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Boxes center
around five well-
integrated themes

Cases present
challenging
business problems

The special dimension of reality provided by vignettes like these helps stu-
dents develop a genuine interest in the world of business, which is the first
step in learning about it.

Boxes, referred to as Special Features and strategically placed in every chap-
ter, also help make the world of business come alive. They are based on
extensive research in the business literature, and they further enhance the
practical flavor of the book.

Spirit of Enterprise

These boxes introduce companies, organizations, products, and people
whose names have surfaced recently in the business media. They include
“Beating Back the Burger Bashers” (McDonald’s), “Saturn’s Factory of the
Future” (General Motors), and “The Great Ice-Cream Fray: Ben & Jerry's
versus Pillsbury.”

Spotlight on Business

Another category of boxes stresses timely issues of vital importance to con-
temporary business. Some examples are “Industrial Espionage: The Dark
Side of Business Ethics,” “Market Researchers: They Know All about You,”
and “Electronic Retailing: Plug into a New Way of Selling.”

Techniques for Business Success

These ‘“‘how-to” guidelines demonstrate how business concepts can be ap-
plied in a practical way. They include “How to Plan and Negotiate a Business
Loan,” “Seven Common Mistakes Small Businesses Make — And How to
Avoid Them,” and “How to Read an Annual Report.”

Checklist for Business Today

These boxes present information in a checklist format to guide students and
to help them organize their thinking and make decisions. Examples are
“How You Can Learn More about Business,” “Evaluating Software,” and
“Stock Analysis: Calculating Prospects for Growth.”

International Outlook

This series of boxes demonstrates to students the impact of international
business on virtually every topic in this text. Examples include “Who Owns
America?”, “Global Marketing: Can Universal Appeal Overcome Cultural
Differences?”” and “How to Avoid Business Blunders Abroad.”

At the end of each chapter, two cases provide further illustration and practi-
cal application of key concepts. This classic device assists students in evalu-
ating situations, developing critical judgment, and learning to make deci-
sions. The case questions reinforce major points made in the chapter.

The subjects of these cases include

m Insider Trading: Swapping Ethics for Profits
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xxi

The Wall Street
Journal Exercises
keep students
current

Real-life examples
translate theory
into practice

Learning
objectives
establish
benchmarks for
measuring success

Business
terminology is
reinforced with a
four-way approach

Readable writing
style motivates
students

Full-color design
and graphics
reflect the state
of the art

® The Tobacco Industry on Trial: Down-Playing Risks and Promoting Bad

Habits?
m High-Tech Time Bomb: The Spread of Computer “Viruses” — and Their

Prevention

To emphasize the link between today’s business news and Business Today, a
new “Keeping Current Using The Wall Street Journal” exercise is provided at
the end of each chapter. The exercises ask students to choose an article they
are interested in and then provide a structure for analyzing the article in the
context of the material covered in the chapter.

These exercises offer interesting and useful ways to use The Wall Street
Journal in the classroom and give students practice in interpreting business
news, a critical business skill.

Educational experiments demonstrate that students learn more and are
more interested in their studies when actual people, organizations, and
events are presented. True-to-life examples also help prepare students for the
world of work by showing them how theory translates into practice. One of
the most important characteristics of Business Today is its realism. In addi-
tion to having a factual chapter-opening vignette and two real cases, each
chapter has abundant examples from businesses of every size and from a
wide range of industries.

Each chapter begins with a list of objectives that summarizes exactly what
students should learn as a result of studying the chapter. These objectives,
which are organized to reflect the sequence of topics within the chapter,
guide the learning process and help motivate students to master the
material.

A section at the end of each chapter — “Summary of Learning Objec-
tives” — restates the learning objectives and summarizes chapter highlights,
a feature designed to reinforce learning of basic concepts.

Because business has its own special terminology, an important goal of this
textbook is vocabulary development. Each key term is printed in boldface
within the text. A definition appears in the margin adjacent to the term. At
the end of each chapter there is a list of key terms, in the same order as they
appear in the chapter and with convenient cross-references to the pages
where they are defined. All marginal definitions are also assembled in an
alphabetical Glossary at the end of the book. With this four-way method of
vocabulary reinforcement, students should be able to learn the basic termi- _

nology of the course with ease.

The reading level of this book has been carefully monitored to ensure accessi-
bility for students. The lucid writing style makes the material pleasing to
read and easy to comprehend. Every line of text has been carefully edited to
ensure that it reads clearly and that there is a smooth transition from one

idea to the next.

Business Today, Sixth Edition, looks the way it does for more than just artis-
tic reasons. Students are used to reading popular magazines with lots of
headings, paragraphs, and boxed material. And because of the pervasive in-
fluence of television and film, students expect to be visually stimulated while
they learn. To accommodate today’s media sophisticates, Business Today has
been designed to be engrossing and attractive yet still businesslike and pro-

fessional.
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Because of a firm belief that effective design serves both to invite the
reader’s interest and to reinforce learning, striking new three-dimensional
artwork and graphic examples have been created for this new edition. The
art program — numerous exhibits and photographs — amounts to a course
in itself. Combined with the instructive captions, the art serves as both a
preview and a review of each chapter. Boxes, photos, and illustrations appear
at the top or bottom of the page or in the margin to avoid interfering with
students’ attention and concentration.

Complete Coverage Equips Students for the 1990s

Besides understanding the basic structures and operations of business, it is
critical for today’s students to have information on the issues affecting busi-
ness practices. Thus, in addition to the full treatment afforded the functional
areas of business, this edition covers topics of growing importance such as
entrepreneurship, ethics, and the global economy.

Today'’s business students, more than any other recent group of students,
have strong entrepreneurial interests. Although comparatively few will ever |
be self-employed, many will work for small enterprises. In either case, they
have an obvious need to understand the risks and rewards, the problems and
the perils, of small business. An entire chapter is devoted to this subject, and
throughout this book, smaller businesses are used as examples.

Whether small enterprises or multinational corporations, companies
across the country are attempting to resolve ethical dilemmas. Today'’s stu-
dents need to understand social responsibility as it relates to the envi-
ronment, consumers, employees, and investors. This edition includes a
well-rounded chapter that discusses ethical decision making on both the
individual and the corporate levels.

When today’s students enter the business world, they will most likely be
facing competition not only from home but also from abroad. As it becomes
harder and harder to separate our national business climate from the grow-
ing global economy, students have a vital need to understand how interna-
tional business affects the economy in this country. In a vastly expanded
chapter, this edition covers both the competition and the cooperation im-
plicit in international business.

Comprehensive Research Provides the Foundation

A successful textbook must be revised to reflect changes in the course for
which the book is designed. For the Sixth Edition of Business Today, over 500
professors of business contributed their viewpoints on trends in instructional
methodology for the introductory business course. Their recommendations,
as well as those of a distinguished panel of more than 30 academic and busi-
ness experts, helped shape this new edition.

In addition, the authors conducted an exhaustive study of the literature
of business, including hundreds of the very latest articles, reports, mono-
graphs, and books. As a glance at the extensive References and Credits sec-
tion near the end of this book will show, Business Today is the most carefully
researched and documented introductory business textbook on the market —
more than 800 citations in all. This attention to detail is in keeping with the
goal of accurately portraying the changing nature and emerging trends of
American business.
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Business Today Offers the Unique Advantage of Currency

For any textbook to meet the needs and expectations of both students and
professors, it must reflect the rapid changes occurring every day in the busi-
ness world. Extraordinary measures have been taken to ensure that Business
Today is the most up-to-date textbook on the market and includes these

topics:

m Latest merger and acquisition activity, including the all-time biggest lever-
aged buyout, RJR/Nabisco

m Exxon's recent Alaskan oil spill and the ethical and social responsibilities of
business

m Latest Supreme Court decisions concerning affirmative action

m IBM’s newly developed leave-of-absence program

® Sears, Roebuck’s recent nationwide discounting of their merchandise

® President Bush'’s 1989 plan for bailing out the savings and loan institutions

Business Career Grids Offer Vital Guidance

This edition retains the career grids for each of the functional areas of busi-
ness; the grids are found in Appendix I. They reflect current trends in specific
fields and include salary information, job descriptions, and future growth
outlook. A separate careers supplement containing self-assessment material
and in-depth career information is also available.

New Organization and Coverage Meet the Needs
of Professors and Students

The organization of the Sixth Edition — part and chapter sequence as well as
topic coverage — reflects the results of several extensive surveys. Three sig-
nificant changes have been made in this edition. Because of its increasing
importance, International Business has been moved from Part 7 to Part 1 of
this textbook. More logically, the chapter on Fundamentals of Management
comes before the chapter on Organizing for Business. And, the chapter on
Distribution comes before the chapter on Promotion.

The introductory business course covers a wide variety of subjects in a
short time, and individual professors have their own valid preferences for
sequence and emphases. Thus this edition with 22 chapters has been de-
signed to be more concise and more flexible than other textbooks.

Chapter Highlights Describe the Book

This is an overview of the significant topics covered and the refinements
made in Business Today, Sixth Edition.

Part One: Focus on Business Today

CHAPTER 1. FOUNDATIONS OF AMERICAN BUSINESS introduces students to the ba-
sics of economics and the concept of free enterprise. The coverage has been
expanded to include the global economy and the incorporation of capitalistic
practices into communism and socialism. The chapter also discusses the
importance of educating and training the labor force to meet foreign compe-
tition and changing technology.
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CHAPTER 2. FORMS OF BUSINESS ENTERPRISE presents an overview of the major
economic sectors and the types of business ownership. Mergers and acquisi-
tions are discussed, and the chapter expands coverage of holding companies,
the reasons for mergers, and the role of government in defining the “rules of

the game.”

CHAPTER 3. SMALL BUSINESSES, NEW VENTURES, AND FRANCHISES explains the role of
small business in America’s economy, outlines building a business, and cov-
ers franchises. In addition, the chapter covers material on brainstorming
ideas for new businesses, updates material on alternative funding sources,
and expands the treatment of state and local venture capital efforts.

CHAPTER 4. ETHICAL AND SOCIAL RESPONSIBILITIES OF BUSINESS presents the foun-
dations of business ethics and social responsibility with regard to the envi-
ronment, consumers, workers, and investors. It expands the philosophical
underpinnings of ethical decision making and adds material on individual
versus corporate responsibility. The chapter also discusses the EPA’s task of
balancing risks and benefits when deciding on regulations, and it adds mate-
rial on the growing use of criminal charges and steep fines to motivate com-
panies and executives to behave more responsibly.

CHAPTER 5. INTERNATIONAL BUSINESS improves the treatment of world trade in
all its forms and discusses the cultural, political, and legal barriers. In addi-
tion the chapter expands the treatment of the U.S. trade deficit, the World
Bank, the European Community’s free trade by 1992, the latest GATT round,
the Canada-U.S. free trade pact, the Import-Export Bank, the 1988 trade
bill, the cultural differences in products, the need for American businesses to
export more, and the growing competition from newly industrialized
countries.

Part Two: Operating a Business

CHAPTER 6. THE FUNDAMENTALS OF MANAGEMENT defines the managerial role and
discusses the management process as well as crisis management. It improves
the discussion of the management hierarchy, adds material on authoritarian
versus teamwork approaches, updates descriptions of the three levels of
management, expands the description of conceptual skills, and adds material

on participative management.

CHAPTER 7. ORGANIZING FOR BUSINESs clarifies the definition of an organization
in general and in its many applications. The chapter clarifies the steps in
setting up an organization, discusses organizational structures and corporate
culture, and expands the treatment of informal organizations.

CHAPTER 8. THE PRODUCTION OF GOODS AND SERVICES explains production as a
quest for effectiveness — combining efficiency, quality, and human relations
to increase competitiveness. The first half of the chapter discusses advances
in production technology, process designs, materials management, quality
assurance, quality control, and human relations. The last half of the chapter
discusses operations management and production control.

Part Three: Managing Human Resources

CHAPTER 9. HUMAN RELATIONS describes human relations with respect to the
managerial role and informal groups, and then explains various motivation
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theories and techniques. The chapter expands and updates demographic in-
formation, emphasizes the organization and its culture, and adds material on
self-esteem, creativity, communications, and organizational restructuring
and redesign. It also covers the problems organizations face in the new com-
petitive economy, including the need to encourage creativity in an environ-

ment that may discourage it.

CHAPTER 10. HUMAN RESOURCE MANAGEMENT delineates the process of human re-
source management and discusses changing employment status and com-
pensation. The chapter emphasizes the tendency to view personnel practices
as a function of social policy. It updates information on both the declining
number of qualified workers and the educational programs that remedy the
problem. The chapter also adds material on downsizing and on the amend-

ment to the ADE Act.

CHAPTER 11. UNION-MANAGEMENT RELATIONS presents the history of labor organi-
zations and describes the labor movement today. It explains collective bar-
gaining and what happens when negotiations break down, and it discusses
new approaches to labor-management relations. In addition, the chapter
clarifies and updates the material on two-tiered wage plans, job security
issues, strikes, boycotts, financial pressures, lockouts, plant shutdowns and
bankruptcies, employee or union ownership, and new directions for unions.
It also adds material on work rules and job descriptions as well as worker

safety and health.

Part Four: Marketing

CHAPTER 12. MARKETING AND CONSUMER BEHAVIOR defines marketing, explains
marketing strategy, and outlines the marketing process. The discussion of
consumer buying behavior has been expanded. The chapter also improves
the discussions of the strategic planning process and market research.

CHAPTER 13. PRODUCT AND PRICING DECISIONS defines products as the basis of
commerce and adds material on the types of products. It discusses the prod-
uct mix, expands the treatment of the product life cycle, and covers the de-
velopment of new products, product identification, and pricing.

CHAPTER 14. DISTRIBUTION presents a discussion of the distribution mix and
adds material on middlemen. In addition, it clarifies the section on selection
of distribution channels, emphasizing market coverage and improving the
material on product-related factors. The chapter also adds material on tele-
marketing and improves the discussion of physical distribution, adding ma-
terial on service/cost tradeoffs in physical distribution decisions.

CHAPTER 15. PROMOTION explains the four ingredients in the promotional mix;
expands the section on promotional goals; and reorganizes material in order
to clarify personal selling, advertising, publicity, and sales promotion. In
addition, the chapter condenses the material on types of selling, clarifies the
discussion of advertising budgets, expands coverage of creative strategy,
clarifies the section on regulation of advertising, improves the balance be-
tween advertising and sales promotion, and expands material on innovative
alternative advertising media.
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Part Five: Tools of Business

CHAPTER 16. COMPUTERS AND INFORMATION TECHNOLOGY improves the coverage of
management information systems, describes computers and data processing,
and discusses the impact of computerization. In addition, the chapter clari-
fies the material on computer components, expands the explanation of elec-
tronic mail, and adds material on desktop publishing, page-layout software,
computer languages, facsimile machines, and using computers to monitor

employee performance.

CHAPTER 17. ACCOUNTING discusses the nature of accounting and includes ma-
terial on financial statements and financial analysis. The chapter revises and
updates material on audit scandals, adds material on the expanding role of
public accountants in nontraditional areas, updates material on inflation,
and adds a discussion of the cash-flow statement to reflect the new FASB

regulations.

Part Six: Finance

CHAPTER 18. MONEY AND BANKING explains the functions and characteristics of
money in all its forms. It clarifies material on the banking system and ex-
plains the Federal Reserve System. The chapter also updates the cost of
FSLIC bailout and includes up-to-date material on regulatory relief.

CHAPTER 19. FINANCIAL MANAGEMENT presents the goal and process of financial
management. It discusses the sources and uses of funds, and it explains
short-, medium-, and long-term financing. The chapter also increases the
coverage of risk, expands the coverage of asset management, and expands the

discussion of bond pricing.

CHAPTER 20. SECURITIES MARKETS defines investors and investing. It discusses
the mechanisms of investing, analyzes financial news, and explains the regu-
lation of securities trading. In addition, the chapter expands material on the
trading clout of institutional investors, updates stock market information,
and clarifies the distinction between Treasury notes and bonds.

Part Seven: The Environment of Business

CHAPTER 21. GOVERNMENT RELATIONS AND BUSINESS LAW explains the relationship
between business and government and describes the government in its role
as friend, partner, customer, watchdog, regulator, and tax collector. The
chapter also clarifies the discussion of government regulations. Moreover, it
explains the American legal system and improves the accuracy of the legal
terms and concepts in the discussion of business-related law.

CHAPTER 22. RISK MANAGEMENT AND INSURANCE expands the discussion of risk
management, presenting it as a decision process, and then goes on to de-
scribe the insurance industry. The chapter reorganizes the material on types
of business insurance and concludes with a discussion of the types of em-
ployee insurance.
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Integrated Supplementary Materials Make Business Today a

Complete Learning Package

For this edition, the supplements package has
been thoroughly revised, and several new
elements have been added. Once again, the
instructor’s materials are not only
comprehensive but also totally integrated with
the text.

Study Guide

Stanley Garfunkel, CUNY — Queensborough
Community College

Dennis Guseman, California State
University — Bakersfield

Business Week on Business Today (new)

Instructor’s Notes for Business Week on Business
Today (new)

Creative Lectures (4-volume Instructor’s Manual)
Judith G. Bulin, Monroe Community College

Test Bank, Computerized Test Bank, and
Customized Testing Services
Stephen Cyrus, Montclair State College
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Oxnard College; Mary Costello, Northeastern University; James
H. Cox, Jefferson Community College; Robert J. Cox, Salt Lake
Community College; R. Crandall, Contra Costa College; Jerry L.
Crawford, Arkansas State University; Joseph D. Crews, Tom-
linson College; Brenda Cundiff, Madisonville Community Col-
lege; Sandra Cunningham, Ranger Junior College; Anthony F.
Cupo, County College of Morris; James Cuthbertson, Worthing-
ton Community College; Gary Cutler, Dyersburg State Commu-
nity College; Nancy K. D'Albergaria, Adams State College; John
Dailey, St. Edward’s University; Robert B. Dallin, Western New
Mexico University; Robert H. Daiton, Russell Sage College;
Diane Dalton, Murray State University; Rod Davis, Ball State
University; Michael Davis, Meadows College of Business; David
Davis, SUNY — Alfred; John Alan Davis, Highland Community
College; Helen M. Davis, Jefferson Community College; Pam
Davis, BMi School of Business; Lamount Davis, Maryville Col-
lege; 1. Davis, University of Hawaii — Kapiolani Community
College; Edward M. Dayan, New Mexico State University —
Grants Branch; James C. De Berry, Rowan-Cabarrus Community
College; Andrew V. De Marco, Fulton-Montgomery Community
College; Charles R. Decker, University of Alaska — Anchorage;
M. Dempsey, Lake Sumter Community College; Kathleen
DeNisco, Erie Community College; John DeNisco, SUNY —
Buffalo; Frances DePaul, Westmoreland County Community
College; Edwin Deshautelle, Jr., Louisiana State University —
Eunice; Honora Diaz, North Harris County College; Dale Dick-
son, Mesa College; T. Dieck, Thomas Nelson Community Col-
lege; Sam Diliberto, Hocking Technical College; Merle F. Dim-
bath, Florida Atlantic University; Howard Director, Nassau
Community College; Nancy A. Dittman, Bloomsburg University;
Ruth F. Dixon, Diablo Valley College; Charlotte L. Donelson,
Central Wyoming College; R. ). Donohoe, Southern Connecti-
cut State University; George Dougherty, San Antonio College;
Charles E. Downing, Massasoit Community College; John J.
Doyle, Springfield College; Rick Duckworth, Jefferson College;
William Duclos, Rochester Business Institute; Mary Ducy, Texas
Southern University; Maurice J. Duffey, Lord Fairfax Commu-
nity College; Richard Dugger, Kilgore College; Sam Dunbar,
Delgado College; Virginia K. Dunnett, McNeese State Univer-
sity, Jose Duran, Riverside Community College; Anthony N.
Duruh, Warner Southern College; B. F. Earle, Casco Bay College;
Mary Ann Edwards, College of Mount St. Joseph; Judy Ed-
wards, University of Southwestern Louisiana; Raymond J.
Egan, Pierce College; Ken Ehrensal, St. Francis College; Pat El-
lebracht, Northeast Missouri State University; Pat Ellsberg,
Lower Columbia College; John W. Ellwood, Tuck School; Mar-
tin C. J. Elton, Columbia University; William G. Engelbret, Penn-
sylvania State University — Altoona; Vince Enslein, Clinton
Community Coliege; John Epsey, Cecil Community College;
Howard Erdman, Southwest Texas Junior College; Ted Erickson,
Normandale Community College; Efizabeth Espinosa, Interna-
tional Business Colleges; Artie Esworthy, Jr., Frederick Commu-
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nity College; Dorothy Eubanks, David Lipscomb College; Don
Eversole, Wayland Baptist University; Ramona Ewen, College
of St. Scolastica; Frank M. Falcetta, Middlesex Community Col-
lege; Joseph Fallon, University of Maine — Augusta; Carole L.
Fasso, Jamestown Community College; George Fearniey, New
England College; J. D. Felt, Northern Virginia Community Col-
lege; Jack Felts, Odessa College; Lois Fenske, South Puget
Sound Community College; Carol Ferguson, Rock Valley Col-
lege; Linda Ferguson, Virginia Wesleyan College; Jackson C.
Ferren, St. Andrews Presbyterian College; Joseph Finkelstein,
Union College; Joseph Finn, Curry College; Carolyn Fitzmorris,
Hutchinson Community College; Charles J. Fitzpatrick, Central
Michigan University; J. H. Foegen, Winona State University;
Wwilliam G. Forgang, Pfeiffer College; Gary M. Frandson, South-
west State University; Kristina D. Frankenberger, University of
Oregon; Georgette Frazer, University of Wisconsin Center;
Maryann Freels, Paducah Community College; Harold J.
Frentress, lowa Central Community College; Steve Freund,
Belleville Area College; Deborah Friedman, Sampson Commu-
nity College; J. M. Fritz, Portland Community College; Charles
H. Frost, Tampa College; Joel M. Fuerst, Rhode Island College;
Judith Furrer, Inver Hills Community College; Herman Gallegos,
Del Mar College; Carl ). Ganser, University of Wisconsin —
Whitewater; Eugene Garaventa, College of Staten Island; Al-
fonso Garcia, Navajo Community College; E. F. Garcia, Laredo
Junior College; J. F. Garcia, Ashland College; Deborah Gardner,
Bryant & Stratton Business Institute; Stanley Garfunkel,
Queensboro Community College; Thomas W. Garsombke,
Thomas College; A. Gastineau, Valencia Community College;
Carl Gates, Sauk Valley Community College; Patricia Gaudette,
Pine Manor College; Richard Gaulke, Ellsworth Community Col-
lege; Herbert Geinitz, Corning Community College; Harold J.
Gelderloos, Grand Rapids junior College; G. Gelderloos, Grand
Rapids Junior College; David E. Gennrich, Waukesha County
Technical College; Charles George, Massasoit Community Col-
lege; John ). Geubiner, Tacoma Community College; Ebrahim
Ghods, Mansfield University; Carmine Paul Gibaldi, St. John's
University, Philip Gillette, University of Nevada; Roger Gil-
lingham, Vincennes University Junior College; J. Thomas Gil-
more, Adams State College; Frank Godfrey, St. Augustine’s Col-
lege; Joyce Goetz, Austin Community College; Paul W.
Goldfeder, Williamsport Area Community College; Martin Gon-
zalez, Mississippi University for Women; Jean P. Goodwin, Hol-
yoke Community College; Ric Gorno, Cypress College; W. Mi-
chael Gough, De Anza College; David Grainger, Oakland
Community College; Wendy Gray, Skagit Valley College; Patri-
cia A. Green, Nassau Community College; Karen Green, Utah
Valley Community College; Steve Griffin, Tarrant County Junior
College; Vicki B. Griffis, Manatee Community College — South;
David W. Grigsby, Clemson University; Robert Gronstal, Metro-
politan Technical Community College Area; Randy Groth, Co-
chise College; Nicholas D. Grunt, Tarrant County Junior Col-
lege; John Gubbay, Morraine Valley Community Coliege;
R. Gunderson, lowa Central Community College; Robert Haber-
mas, Mercy College of Detroit; Ron Hadley, St. Petersburg Jun-
ior College; Richard A. Halberg, Houghton College; Hilda Hall,
Surry Community Coliege; Calvin Hall, Langston University;
Gerald L. Hamel, Community College of Baltimore; E. C. Hamm,
Tidewater Community College; Gordon Hammock, Mary Bald-
win College; Edna Hansen, New Hampshire Vocational-Techni-
cal College; Janice Harder, Motlow State Community College;
Carnella Hardin, Maricopa Community College; Emily S. Hard-
wick, Alexander Junior College; Sally Harna-Jones, Capitol Col-
lege; Roland Harrison, Midstate College; Martha Harrison,
Peace College; S. Miller Harrison, Durham Technical Commu-

nity College; Beryl D. Hart, West Liberty State College; David D.
Hartman, Hill Junior College; Jim Hartman, Gardner Webb Col-
lege; Larry E. Hass, Glen Oaks Community College; Errol R. Hat-
field, Texarkana College; Albert D. Hattis, Southwest State Uni-
versity; Lindle Hatton, University of Wisconsin — Oshkosh; Joel
Hausler, Middle Tennessee State University; Wonso W. Hayes,
Rust College; Gordon A. Heath, Rochester Community College;
Joseph C. Hecht, Montclair State College; D. G. Heeter, Ferris
State College; Gale Heiman, Aims Community College; Dennis
Heiner, College of Southern Idaho; John J. Helberger, Cabrini
College; Dennis M. Helppie, Edmonds Community College;
Robert Henry, Los Angeles Trade-Technical College; Adolph
Herbert, San Antonio College; H. Russell Heritage, Treasure
Valley Community College; Fred Hild, Valencia Community Col-
lege; A. E. Hilder, Northampton County Area Community Col-
lege; Matt Hillen, Pasco-Hernando Community College; M.
Jean Hiten, Owensboro Community College; L. D. Hobbs, Texas
A & M University; Lou Hoekstra, Grand Rapids Junior College;
Douglas C. Hoffman, Cuesta College; David B. Hoffman, Uni-
versity of Alaska; Doris Holdorf, Cazenovia College; Larry G.
Hollar, Catawba Valley Community College; Mel Holthus, Des
Moines Area Community College; Sherm Hoseth, North Dakota
State College of Science; B. Howard, Jefferson State Jr. College;
Frederick Hoyd, lllinois Wesleyan University; Joseph Hrebenak,
Community College of Allegheny County; Nancy Huber, Truett-
McConnell College; Gordon K. Huddleston, South Carolina
State College; T. M. Huddleston, Northern Virginia Community
College — Manassas; Jane Hudson, Muscatine Community Col-
lege; S. G. Huneryager, University of Illinois — Chicago; David
A. Hunt, Blackhawk Technical Institute; Bernard F. latauro, St.
John's — Staten Island; Neely S. inlow, Lynchburg College;
Paula L. Irwin, Reading Area Community College; W. Graham
Irwin, Miami University; P. Jacoby, Purdue University North
Central Campus; Max Jaeger, Lake Land College; Joe L. James,
Jr., Lamar University — Port Arthur; Leanne Jardine, Herkimer
County Community College; Betty Joan Jarrell, Marshall Uni-
versity, Steven Jennings, Highland College; Genevieve Jep-
pesen, Worthington Community College; Charley Johnson,
Western Oklahoma State College; Donald W. Johnson,
Lynchberg College; Gene E. A. Johnson, Clark College; Leann
Johnson, Southeastern lllinois College; M. J. Johnson, Chip-
pewa Valley Technical College; Mike Johnson, Itasca Commu-
nity College; Wallace Johnston, Virginia Commonwealth Uni-
versity; Martin Jonas, Berkshire Community College; Jerry Lee
Jones, Midland College; Francis Jones, Cypress College;
Thomas O. Jones, Jr., Greensboro College; Frank Jozsa, Allen-
town College St. Francis De Sales; J. Juechter, Bronx Community
College; R. C. Kain, Haywood Community College; Cheul Kang,
Virginia Wesleyan College; Jagdish R. Kapoor, College of
DuPage; Alan D. Kardoff, Northern lllinois University; O. Frank
Kattwinkel, Saint Leo College; Marvin S. Katzman, George
Washington University; Jehan G. Kavoosi, Clarion University of
Pennsylvania — Venango Campus; Bob Kegel, Cypress College;
lke Keim, Deita College; Martha Zenns Kelderhouse, James-
town Community College; Janice G. Kelly, Tarrant County Jun-
ior College; Phil Kelman, Fashion Institute of Technology;
David Kelmar, Santa Monica College; Lioyd I. Kenniston,
SUNY — Delhi; Mike Kern, Jefferson Community College; Ruth
A. Keyes, SUNY — Alfred; J. P. Kilgore, Norwich University;
R. Kimberly, Catawba Valiey Technical College; E. King, Tyler
Junior College; Scott King, Sinclair Community College; Craig
Kinsella, Northeast Community College; Jerome M. Kinskey,
Sinclair Community Coliege; Betty Ann Kirk, Tallahassee Com-
munity College; Frederick O. Kirms, Covenant College; Charles
C. Kitzmiller, Indian River Community College; Del Klaver, lowa
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Central Community College; Dick Klawiter, University of Wis-
consin — Platteville; A. J. Kleiber, St. Norbert College; Stephen
Kleisath, University of Wisconsin — Platteville; V. Wayne
Klemin, Central Washington University; Donald S. Kline, Atlan-
tic Christian College; E. A. Klump, Knoop College of Business;
Thomas A. Knapke, Wright State University; Jane Knight, East
Texas Baptist University; Jannette G. Knowles, Long island Uni-
versity — C. W. Post Center; Jill E. Kolody, Anne Arundel Com-
munity College; James E. Komer, Slippery Rock University; R. C.
Koontz, Western Piedmont Community College; George H.
Kroecker, Suffolk County Community College; A. Kuperman,
Long Island University — C. W. Post Center; Henry Kupitzke,
Pacific Union College; John L. Kuruc, John A. Logan College;
Michael C. Kusheba, Kilgore College; Nancy Kyle, Sue Bennett
Coliege; Bob Kyryluk, Bemidji State University; K. E. La Fave,
Mt. San Jacinto College; Howard Lacey, Concordia Lutheran
College; Ron LaFreniere, Shoreline Community College; Walter
Lai, University of Hawaii — Maui Community College; Rita
Lambrecht, Northeastern Junior College; W. Keith Lane, Fresno
City College; Carolyn Langston, Southern Arkansas University;
John Lathrop, New Mexico Junior College; Alan Lawrence,
Surry Community College; Keith F. Lawson, West Liberty State
College; John Leahy, Palomar College; Martin Lecker, Rockiand
Community College; William A. Lee, Frederick Community Col-
lege; Elaine Leff, La Guardia Community College; David J.
Lemak, U. S. A. F. Academy; Daniel J. Lenehan, Eastern College;
Rebecca Leonard, Mary Baldwin Colfege; Liz Levin, National
Education Center Allentown Business School; Mona Levine,
Montgomery College; A. Andrea Licari, St. John's University; J.
Lilly, Stephen F. Austin State University; Donald Linner, Essex
Community College; Victor G. Lippa, Southern Connecticut
State University; Michael Littman, SUNY — Buffalo; Joan H. Lit-
ton, Ferrum College; John W. Lloyd, Monroe Community Col-
lege; Vincent Lo Re, Jr., Jersey City State College; E. J. Lodell, St.
Mary's University; Clara Longbrake, Virginia Intermont Col-
lege; James Loricchio, Ulster County Community College; Frank
Lospitalier, Orange County Community College; William P.
Lovell, Cayuga County Community College; Wilma Lovette,
Wilkes Community College; Anthony J. Lucas, Community Col-
lege of Allegheny County; Cheryl Luedders, Colby Community
College; Edith M. Luft, Orange County Community College; Ro-
berta Lumsdon, Commonwealth College; Robert J. Lynch, Pills-
bury Baptist Bible College; Robert J. Lyons, Sweet Briar Col-
lege; John W. Lyons, New England College; Jean L. Macdonald,
Norwich University; Willard Machen, Amarillo College; James
L. Macke, Cincinnati Technical College; J. Bruce Macpherson,
Santa Rosa Junior College; Marie Madison, Truman College;
Sheldon Mador, Los Angeles Trade Technical College; J. Mag-
nuson, SUNY — Delhi; John W. Magnuson, Spokane Commu-
nity College; K. L. Maiwald, Nebraska Western Coliege; Mag
Mallory, Bellevue Community College; Art Malo, Hibbing Com-
munity College; Michael Mandel, The King's College; Donald
D. Manning, University of Northern Colorado; E. Manshel, Fio-
rello LaGuardia Community College; Terrell Manyak, Lewis-
Clark State College; E. F. Marecki, Delaware Technical and Com-
munity College; John A. Marino, Kent State University; Wilfred
J. Marrish, Peninsula College; John J. Marsh, Northern New
Mexico Community College; Wanda Martar, University of Ar-
kansas — Monticello; Mike Martinoff, Long Beach City Col-
leve; T. Mason, Brookdale Community College; Allen D.
Mason, Stephens College; Luther R. Massengill, Johnston Tech-
nical College; Mark A. Mathews, California Lutheran Univer-
sity; Bob Matthews, Oakton Community College; Noel C. Mat-
thews, Front Range Community College; Tom McBrayer,
Colorado Mountain College; Donald R. McCarty, Keene State
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College; Donald R. McCauley, McClennan Community College;
William F. McCluskey, Los Medanes College; Theresa D. McCon-
nell, Manchester Community College; Pat McCutchin, South
Plains Coliege; Jack McDonough, Menlo College; Catherine
McElroy, Bucks County Community College; Carroll R. McGary,
Thomas College; Kathryn A. McGregor, Anderson College;
Frank McKenzie, Cleveland State Community College; Janet
McKinney, Crowder Coliege; Betty Mealor, Abraham Baldwin
College; T. V. Meek, Texas College; Marjorie Meier, lllinois Col-
lege; Robert S. Menchel, Rochester institute of Technology;
Randall D. Mertz, Mesa Community College; James Meszaros,
County Colilege of Morris; Edward Miano, North Adams State
College; Rebecca Miles, Delaware Technical and Community
College; Phil Millage, Marion College; Mary M. Miller, Missis-
sippi Guif Coast Community College; Steve Miller, Davidson
County Community College; George L. Miller, North Seattle
Community College; Tom Miller, Antelope Valley College;
E. Milligram, Carlow College; Edwin F. Miner, Phoenix College;
Art Minguey, Northeast Wisconsin Technical College; James L.
Mitchell, Virginia Western Community College; J. Montgom-
ery, Ferris State University; Robert A. Moore, Southern Utah
State College; Jim Lee Morgan, West Los Angeles Community
College; Christopher J. Morris, Adirondack Community Col-
lege; Thomas J. Morrisey, State University College — Buffalo;
Joan Morrissey, Los Angeles City College; Sam Morton, Chatta-
hoochee Valley Community College; Randall Mueller, Gateway
Technical College; Norman Muller, Greenfield Community Col-
lege; Robert J. Mullin, Orange County Community College;
Dennis Murphy, Gateway Technical Institute; Bernice M. Mur-
phy, University of Maine — Machias; Sam Myatt, Union Univer-
sity; Marshall Nanis, Bunker Hill Community College; M. James
Nead, Vincennes University; Dennis Neil, Dodge City Commu-
nity College; Mary K. Nelson, University of Minnesota; Hershel
H. Nelson, Polk Community College; Ralph W. Nestor, Univer-
sity of Alaska — Fairbanks; Barton E. Newlin, Sierra College;
Joyce Newton, Jackson Community College; William Nickels,
University of Maryland; C. E. Nieuwejaar, New Hampshire Col-
lege; J. Nikides, Palm Beach junior Coliege; Lynn Nogare,
Pueblo College of Business; Charles R. Noll, Northeast Wiscon-
sin Technical Institute; Jim Nondin, Coffeyville Community Col-
lege; Alice Nuttall, Kent State University; Erna O‘Connor, Kish-
waukee College; James O'Grady, St. Louis Community College;
Randy Odom, East Texas State University; Frank M. Ogden,
Bloomfield College; Allan R. Olsen, Elgin Community College;
Katherine A. Olson, Northern Virginia Community College; Syl-
via Ong, Scottsdale Community College; Delilah S. Outram, Los
Angeles Valley College; Shirley W. Overholt, Marshall Univer-
sity; Bob R. Owens, Louisiana Tech University; Gary L. Pack-
wood, Baldwin-Wallace College; Michael R. Padbury, Arapa-
hoe Community College; William S. Pangle, Metropolitan
Technical Community College; Kenneth Papenfuss, Ricks Col-
lege; Wayne Paper, Hawkeye Institute of Technology; Dennis
D. Pappas, Columbus State Community College; Ron Pardeck,
Missouri Valley College; George Parker, University of Wiscon-
sin; Peter Pasqualino, Fulton-Montgomery Community Col-
lege; Clarissa Patterson, Bryant College; Philip Patton, North-
western College; Timothy Pavlik, Community College of
Allegheny County; William C. Pavord, Kentucky Wesleyan Col-
lege; John Pelletier, Newbury College; Edward C. Pensel, Dun-
dalk Community College; Robert J. Perrella, Fairleigh Dickinson
University; Richard W. Perry, Santa Rosa Community Coliege;
Billye Peterson, Rose State College; Robin Peterson, New Mex-
ico State University; Bernard F. Pettingill, Palm Beach Atlantic
College; R. V. Pettys, Union College; Shirley S. Phillips, Rusself
Sage Junior College of Albany; Ray Pinner, Averett College;
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Arnold Pisani, Berkshire Community Coilege; Rosemary Piser-
chio, College of San Mateo; Tom Pitman, Northern lllinois Uni-
versity; William R. Pogue, Eastern Shore Community College;
Estella R. Pomroy, Parkersburg Community College; Hilda
Pope, Jones County junior Coliege; Robert Powell, Gloucester
County College; M. Powell, Ferris State College; Dan
Powroznik, Chesapeake College; Ralph Prall, University of
Akron; Helen Prather, Vernon Regional Junior College; Doug
Pressel, Cochise College; Jerome Presster, Ohlone College;
Elden Price, Bee County College; Jim Prucnal, Garden State
Community College; John R. Pryor, Northern Nevada Commu-
nity College; Frank Pufko, Chestnut Hill College; S. Puri,
Barber-Scottia College; Brooke Quigg, Peirce Junior College;
B. 2. Quigley, Mt. Vernon College; Angela Rabatin, Trinity Col-
lege; Ken R. Rachal, Nicholls State University; Jane Rada, West-
ern Wisconsin Technical Institute; Ron Radlich, Holyoke Com-
munity College; Bill Raeker, Anoka Ramsey Community
Coliege; Allen Rager, Southwestern Community College; Rich-
ard Randall, Nassau Community College; Richard J. Randolph,
Johnson County Community College; Peter N. Randrup, Wor-
Wic Tech Community College; Richard Raspen, Wilkes College;
Jim Rassi, Paradise Valley Community College; William B. Read,
Husson College; Tim Redmer, CBN University; Marlene M.
Reed, Samford University; Linda Reis, Garland County Commu-
nity College; Sara B. Reyes, York Technical College; W. Nathan
Reynolds, Mt. Olive College; John Rich, lllinois State University;
Louise Rickman, El Reno Junior College; Joy Ring, Southern
Baptist College; Pat Rittenbach, Blue Mountain Community
College; Hubert E. Robert, Holyoke Community College; Ken-
neth Robinson, Wesley College; Jim S. Robinson, University of
Wyoming; Bruce Rockwood, Bloomsburg University; Charles D.
Roden, Gadsden State Community College; Debby Roebuck,
Kennesaw College; William H. Rohrer, Trackee Meadows Com-
munity College; A. Rolfe, Genesee Community College; Lillian
E. Rollins, DeKalb Community College; Lee Rose, Central State
University; Eileen Rosenberg, Elms College; Gayle M. Ross,
Copiah-Lincoln Community College; Gary Ross, Minot State
University; Robert Roswell, Jackson Community College; Pat-
rick Michael Rothamel, lowa Western Community College;
Pierre Rothstein, Oakton Community College; Jim Rothwell,
Ouachita Baptist University; J. Karl Rudy, Greenville Technical
College; Samuel E. Ruggeri, Rochester Business Institute; Karl
C. Rutkowski, Peirce Junior Coliege; Charles S. Rygiel, Mohave
Community College; Martin S. St. John, Westmoreland County
Community College; Ralph St. John, Montgomery College;
S. Joseph Salvaggio, Community College of Baltimore; Paul
Sanders, West Valley College; Robert Sands, SUNY — College
of Technology at Alfred State; Bernard Saperstein, Passaic
County Community College; Christopher Sardone, Monroe
Community College; T. Misha Sarkovic, Jacksonville University;
William Sauser, Jr., Auburn University; K. G. Scalet, York Col-
lege; Beth Schafer, Northwest Nazarene College; Joseph
Schaffner, Alfred State College; Duane Schecter, Muskegon
Community College; Warren Schlesinger, Ithaca College;
Steven Schnaass, Baruch College; Daniel J. Schneck, San Joa-
quin Delta College; Greg Schneider, Waukesa County Technical
College; Larry Schuetz, Linn Benton Community College;
James L. Scott, Miami University; N. Scott, Bellevue Community
College; S. George Sekul, Mississippi lunior College; Basil
Senyk, Luzerne County Community Coliege; Sande Seppamaki,
Tanana Valley Community College; Joseph E. Seremet, Charles
County Community College; Gregory Service, Broward Com-
munity College; Jim Seymour, Troy State University; Judith Sey-
mour, University of Southwestern Louisiana; Patricia M. Shafer,
West Virginia State College; Dennis D. Shannon, Belleville Area

College; Mary R. Shannon, Wenatchee Valley College; Richard
Shapiro, Cuyahoga Community College; Michael Shapiro, Dow-
ling College; Jenny L. Shelly, College of the Sequoias; Morton
Shenker, Trenton State College; Rosemary Sherman, Rochester
Institute of Technology; Don Shifter, Fontbonne College;
G. Dennis Shine, Fresno City College; John Showalter, Warren
Wilson Community College; W. E. Shultz, Cumberland Univer-
sity; Ethel Siditsky, Rivier College; W. Silber, North Carolina
Wesleyan College; Robert N. Simmons, Lenoir-Rhyne College;
Eleanor Simon, Santa Monica College; R. G. Sines, Jr., Kent
State University — Trumball; Gene D. Six, Mt. San Antonio Col-
lege; Stanley Slater, University of Colorado; Don E. Smith,
Morningside College; Glenn S. Smith, Eastern Arizona College;
Malcolm C. Smith, University of Oregon; Rene V. Smith, Horry-
Georgetown Technical College; Robert Smoot, Northern Vir-
ginia Community College; Steven Sodergren, Antelope Valley
College; Carl J. Sonntag, Pikes Peak Community College; Terry
Southwick, Columbus College of Art and Design; D. L. Spanton,
Meredith College; Ronald L. Sparling, Grand Canyon College;
Ann Liprie Spence, McMurry College; Jan Spicer, Eastern Mon-
tana College; Nelda H. Spinks, University of Southwestern Loui-
siana; Richard Sporleder, Moberly Area Junior College; Richard
Stamm, American Technological University; Jeff Stauffer, Ven-
tura College; William A. Steiden, Jefferson Community Col-
lege; Gene L. Steidinger, Mt. Senario College; Lewis P. Ste-
phens, Salt Lake Community College; Greg Stephens, Kansas
Technical Institute; Daniel Stern, Douglas School of Business;
Jim Steward, Middle Tennessee State University; Rod Stewart,
Spring Arbor College; C. W. Stine, Antelope Valley College; Mi-
chael G. Stocker, Madisonville Community Coliege; Joanna
Stone, University of Arkansas — Monticello; George Stook,
Anne Arundel Community College; Jacqueline Stowe,
McMurry College; Robert Strayer, Edison State Community Col-
lege; David Stringer, De Anza College; Donald Strond, Illinois
Wesleyan University; David Sullivan, Indian River Community
College; Paul Sunko, City Colleges of Chicago — Olive Harvey
College; L. W. Sutherland, Suffolk University; Richard Swan-
son, Bee County College; Walter G. Swartz, Columbia College;
Gail L. Sweeney, Pennsylivania State University; Robert E. Swin-
dle, Glendale Community College; Ray Sylvester, University of
the Pacific; Robert E. Tansky, St. Clair County Community Col-
lege; P. R. Tarullo, California University of Pennsylvania; Russel
R. Taylor, College of New Rochelle; Barbara Taylor, jefferson
Community College; Jean Taylor, Glendale Community Col-
lege; John N. Taylor, University of Alaska; Raymond D. Teague,
Jackson State Community College; James H. Terada, Front
Range Community College; Dave Thiessen, Lewis-Clark State
College; George Thomas, Johnston Community College; Judy
Thompson, Briar Cliff College; Darrell Thompson, Mountain
View College; Karen J. Thoms, St. Cloud State University; Ro-
berta J. Tibbetts, Thomas College; Dan Tindle, Warner South-
ern College; Edward Titley, Rivier College; Cynthia Tomes, Des
Moines Area Community College; Aki Tomioka, Hofstra Univer-
sity; Sandra Toy, Orange Coast College; Ron Tremmel, Rend
Lake College; Dave Tully, Waukesa County Technnical College;
C. E. Tychsen, Northern Virginia Community College; J. Robert
Ulbrich, Parkland College; Karen R. Ulbrich, Parkland College;
E. Umphlett, Pitt Community College; Catherine Usoff, New
Mexico State University — Alamogordo; Kenneth W. Utley,
Western Kentucky University; Palmina A. Uzzolino, Montclair
State College; Ted Valvoda, Lakeland Community College;
Richard Van Beek, Northern State College; Albert VanHorn,
SUNY — Delhi; William Verespy, Sacred Heart University; Dean
Vickstrom, lowa Western Community College; Ed Villella, Kent
State University — Salem; R. Leo Vining, Northeast Louisiana
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University; C. Thomas Vogt, Allan Hancock College; Francis J.
Von Moll, Tidewater Community College; Lawrence H. Vor-
derer, College of St. Scholastica; W. Wagstaffe, University of
San Francisco; Ronald ). Walker, Cedarville College; Eddie
Walker, Edgecombe Technical College; Anne E. Walker, Fresno
City College; Kenneth A. Wallman, University of Houston —
Downtown; James E. Walsh, Tidewater Community College;
H. Walter, Suffolk County Community College; Kathy Walton,
Salt Lake Community College; P. A. Weatherford, Embry-Riddle
Aeronautical University; Marvin Weaver, Chesterfield-Marl-
boro Technical College; Dianne M. Weaver, Grays Harbor Col-
lege; Fred Weber, Saddleback College; Marvin Weiler, College
of Lake County; Alan Weis, Southwestern Adventist Coliege;
Aron Weiss, College of Staten Island; Paul A. Welch, Mansfield
University; James Welch, William Penn College; Walter Welker,
Housatonic Community Coliege; Robert Welsh, Greenfield
Community College; H. R. Werrell, Rose State College; Russell
M. Wessels, Waukesha County Technical Institute; Edmund
Whaley, Christian Brothers College; Jerry Wheat, Indiana Uni-
versity Southeast; David H. Whisenant, Gaston College; Charles
White, Edison Community College; Barb White, Maryville Col-
lege; Richard Whiting, St. Philips College; Roberta Whitney,
University of Nevada — Las Vegas; Tom Wiener, lowa Central
Community College; Bill Wilcox, Northwestern Business Col-

We also wish to acknowledge those who analyzed
and made suggestions for our table of contents
and individual chapters — some before revision,

Raymond Alie, Western Michigan University; John Beem, Col-
lege of DuPage; Bartiey Brennan, Bowling Green State Univer-
sity; Harvey Bronstein, Oakland Community College; Terry
Campbell, Pennsylvania State University; Herschel Chait, Indi-
ana State University; Don Cho, University of Minnesota; James
Dilworth, University of Alabama — Birmingham; Robert
Eskew, Purdue University; Lawrence P. Ettkin, University of
Tennessee at Chattanooga; Keith Fairchild, University of Texas
at San Antonio; John Foster, Montgomery College; Don Free-
man, Pikes Peak Community College; Charles Hartmann,
Wright State University; George L. Head, American Institute for
Property and Liability Underwriters; James M. Higgins, Rollins
College; Mike Houston, University of Minnesota; Roger W.
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