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Can Y Take
a Message? (9)

Part| Getting ready

With the development of science and technology, the telephone is becoming more
and more popular in our daily life. It is one of the most convenient and quickest
ways of communication. We can use telephone to make or break social engage-
ments, to do our shopping and ordering, and to obtain all kinds of information.
Telephones can save our feet and endless amounts of time. But giving and receiv-
ing phone calls requires quick responses, and it is very important to get exact in-
formation from calls. To avoid misunderstandings, we should pay close attention
to things like telephone numbers, times, dates, addresses, etc.

#1 The following words and phrases will appear in this unit. All of them are related to
the telephone and some are frequently used when giving and receiving phone calls.
Listen carefully and study the definitions.

1. disconnected: not in service

2. an unpublished number: a telephone number that is not listed in the directory
and is not available from the operator

3. put through: connect by telephone

4. extension: any of many telephone lines which connect various rooms or of-
fices to the switchboard

5. switchboard: a central apparatus at which telephone lines are connected and
disconnected

6. calculator: a small electronic device that you use for doing mathematical cal-
culations, putting in telephone numbers, etc.

7. hunt around: 1ook for



2 Unitl Canl Take a Message? (I)
8. telephone directory: a book that contains an alphabetical list of the names,
addresses, and telephone numbers of the people in a particular town or area

9. look up: search for
10. hang on: continue waiting

Q) B Here are some short conversations on the phone. Please listen. Pay special atten-
tion to telephone numbers and addresses. Supply the missing words.

-

1. Woman: Hello.
Man: Hello. I want the County
Woman:" That’s
Man: Thank you.
2. Woman: Hello.

Girl: The please.
Woman:
Girl:  What?

Woman: [ said
Girl:  OK. Thank you.
3. Woman: My husband’s broken his leg.
Man: What’s your phone ?
Woman: Call just . The addressis _ Modern
Man: The will be there in a few minutes.
4. Woman: Hello.I’dlikea .
Man: Yes? What is the ?
Woman: Heath Road, Hamstit.
Man: Oh, OK. The taxi will be there in
Woman: Thank you.
5. Manl: Hello,Iwanta
Man 2: OK. What is it?
Man 1: East Street.

Man 2: Right. The cab will be there in

g) C Listen to the telephone number and choose the answer.

1. a. 852-4014 b. 825-4107 c. 285-1417
2. a. 942-6330 b. 924-3616 c. 944-3163
3. a. 725-1980 b. 752-9018 c. 727-9880
4. a. 281-0523 b. 218-5032 c. 288-5303
5. a. 654-4013 b. 645-4131 c. 655-4013
6. a. 3404-9175 b. 3140-9715 c. 3041-9157
7. a. 5212-7604 b. 5122-7064 c. 5221-7406



Unit 1 Can I Take a Message? (I) 3

8. a. 4283-0293 b. 4823-2093 c. 4832-0292
9. a. 9654-4873 b. 9564-4783 c. 9546-4883
10. a. 7838-1134 b. 8373-1343 c. 7738-1414

art Il Giving and receiving phone calls

Most of the time, when you dial a telephone number, your call goes through with
no problem. Sometimes, however, you are not able to get through and the reason is
given by a recorded message.

‘) #1  In this section you are going to hear some recordings that the telephone company
uses to tell you why your call did not go through. Listen carefully and write down
all the telephone numbers you hear and the reasons why the calls did not go through.

Telephone numbers Reasons

oW N

People usually receive telephone calls unexpectedly. Sometimes they have to make
a note of the information contained in the call — particularly when the call is for
someone else.

ﬁ) B In this section you are going to hear some recorded phone calls for Mr. Turner.

1  First listen to some names:
Brown Thompson Jeremy Mary Roberts

2 Now listen to the calls. While listening for the first time, focus on the key
words, add more key words if you can in the left-hand column. After the
second listening complete the messages in the right-hand column with the
help of the notes. .
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( Notes { J

Messages

1. aeline, job . From:
Message: Harold Scott is at the
There will be a for him.
2. adap (ad deou ad poddible) . From:

Message: Get in touch with him

. From: from
Message: Call her at before
this

3. GNB (Girst Natisnal Bank),

or between and

. From:

Message: He apologises but must tomorrow ’s
appointment because he is going to be
. Call him at

to reschedule.

9’) C Now try this: listen to some more authentic versions of the calls.

rtlll Idlike to speak to ...

English-speaking people usually speak very quickly. They speak with a variety of
accents and different styles of speech are used. So telephone calls can very easily
lead to misunderstandings.

Here is a phone call in which a caller tries to arrange an appointment. On the phone

there can be a lot of misunderstandings.

Q) #1  First listen to some sentences taken from the phone call. Supply the missing words.

1. Just one moment, I’ll
You’ve got the .
Can you through the switchboard please?

You expressed an interest in our laboratory .
I’'m going to be next month and I thought I might like to

AR

and see you.
Didn’t you get the I sent you?
Illjust ____ if I can find my
Is that for you?

© xS

I’ll write to you to the arrangements just to we’ve got
everything right. ‘



