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UNIT

1 Email and internet

Integrated Skills Development

Passage Seniors Find Fun on Web

Thousands of Americans over 50 are discovering friends, fun, and new ideas
on an Internet-based community called SeniorNet.

“l am an old lady — except on-line when | am 37, blonde and ready to roll,”
says a respectable member of SeniorNet, a true community of seniors that in-
cludes a 104-year-old member.

A fifth of Americans with Internet access, or 810 million people, are over 50.

SeniorNet is a non-profit site that develops very quickly thanks to voluntary
contributions from its 25000 members and a handful of retirees who design the
website and manage more than 200 discussion
groups set up on the network.

“Of course, the usual topics linked with old age
are very much there—health and financial ques-
tions—but they are not the only topics,” says Glen
Gilbert, the site’s director of development. Subjects
ranging from cooking and knitting to digital cam-
eras and politics are discussed, he says.

“It's a place where one can break the isolation
of a bedroom without having to leave it, where you
can comfort one another in times of sickness,” Gil-
bert says. “But it is also a place where you can share
in the happy moments of life, be it birthdays or even weddings.”

The almost complete liberty of expression provided by the Web also allows
for a “men’s lounge” which wives are asked to avoid, and for the constitution of a
group of “gay and lesbian seniors.”

This group permits men and women to discuss issues that, in their youth,
would have been shameful to them.

One senior says that, “for a teacher like me, to come out at that time was a
bit like signing your death sentence.”

SeniorNet has also established a network of 130 computer learning centers.
These provide the basics on navigating the Internet and tips on setting up a
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website as well as a computer for those who lack their own equipment.

access
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comfort
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constitution
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digital
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isolation
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NOTES
on-line
digital cameras

men’s lounge
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Check your understanding

, Read the passage carefully and answer the following questions.

1.

il

Why is SeniorNet popular among senior Americans?

Can you list three topics commonly discussed on the SeniorNet?

What is the influence that the SeniorNet has made on the life of seniors in America?
Is it a good thing to set up a website for a particular age group? Why?

If you have the access to the Web, would you like to share your feelings with
others?

Z Read the passage again and fill in the following chart.

(Users of SeniorNet | Reasons to access the net Benefits )
a. To share ideas with others. | a.
b. b. Enjoying complete free-
dom of expression.
e
d
- A
3 Match the words with the explanations.
1. internet-based community a. be able to get information on the Internet
2. with Internet access b. because of the money given or work done
by the people out of their free will
3. thanks to voluntary contributions c. the right to express one’s views freely
4. retiree d. a particular group of people who have the
same interest in exchanging information and
sharing ideas on a website
5. liberty of expressions e. aperson who has retired

4 Put the following words in the squares below. Some words can be put into
more than one squares, and some words may not belong to any group.
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(" )
seniors Americans respectable site
design community cooking knitting
birthday wife wedding permit
isolation centers computer teacher
equipment learning topics fun

- J
Housework Life in School Internet

5 Translate the following sentences into English by using the given phrases.
L\ FAEMNPBRERSYS, XRERFEXITGMIBIF]. (thanks to)

XIS T — 060 EE AN FERI D, (happy moments)

PRI 159 ) 3 B 80 T AATTRAZE 53 4 I A R MR s i 75 5K, (wide use of)

ERZ ML, AR E RAERFIMMAL. (non-profit site)

ZAEMAXEF —EE AR T REACHEMPLE.  (express one’s

feelings)

FHEATRE TS Y K U B . (range from)

P AN BIEBR R ALLH ZRAMA . (in times of sickness)

AR IRATIAHE ]38k — 2 b B 4, (a handful; avoid)

EANE L ERR 2RO - TR, (net-work links)

A

© © N o

6 Here is a summary of the useful sentence patterns and expressions for talking
about Internet. You can add more of them.

Popularity of Nets

1. Thousands of Americans over 50 are discovering friends, fun, and new ideas on an Internet-based commu-
nity called SeniorNet.

2. A fifth of Americans with Internet access, or 8—10 million people, are over 50.

3. These provide the basics on navigating the Internet and tips on setting up a website as well as a computer for
those who lack their own equipment.
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Topics on Nets

(N

1.

Roles of Nets

1.

2.

Subjects ranging from cooking and knitting to digital cameras and politics are discussed.

It’s a place where one can break the isolation of a bedroom without having to leave it, where you can
comfort one another in times of sickness.
It is also a place where you can share in the happy moments of life, be it birthdays or even weddings.

J

Practise your language skills

w Skimming (B§i%)

Mg R i R PR 3 S FE R A3, IVEE SR 31 DASR I 3 5 AR R i BR) 14 e

7 The key words below are taken from the following passage. Can you guess
what the main topic is by reading the key words? Tick your guesses.
survey reveal  findings managers  personal computer
a. The text is about how managers conduct surveys on their personal computers .
b. The text is about the use of personal computers in offices.
c. The text is about a survey on how managers make use of personal computers.

Now, read the passage as quickly as possible and check your guesses.

A survey by Microsoft, the US software manufacturer, and Management Today
magazine has shown that although 76% of managers have direct use of screens and
keyboards, only 6% believe they are used to the maximum (g KH)) effect in their
workplace.

One of the survey’s most disturbing findings is that managers use computers to
automate manual processes rather than to change work patterns and business prac-
tices. In most cases information technology (IT) is used to speed up routine tasks rather
than as a competitive weapon.

Only a few use PCs on networks to share-information and ideas. Instead, most
managers use their PCs to edit documents—not a good use of their time when they
could be dreaming up creative application that will help them monitor their customers

and competitors in a fast-changing market-place.

8 Answer the following questions according to the passage above.
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s |

10

swll

1. What does the survey reveal about the use of personal computers at a managerial

level?

What is one of the most disturbing findings of the survey?

What does the writer say about the way managers should use computers?
Have PCs changed your way of study or work? How?

Listen to a story about Dell Bradford’s wish when he was in a middle school

and decide whether the following statements are true (T) or false (F).

He wanted to be a doctor.

He wanted to be a writer.

WO =

He wanted to study computer.
He went to university.

He became a millionaire.

N g

He wanted to grow taller.

Listen to the story again and answer the following questions.

1. What was his real ambition at the age of 16?
What did he study in the university?

i

When did he start his own computer software company?

When did he become a millionaire?

no&

Why did he change his idea after the teacher asked him the question about his fu-

ture ambition?

Read the following people’s opinions about working in a computer company.
Do you agree? Ask your friends’ opinions about it. The following patterns may
be of some help . ‘

1. Do you agree to the opinion that ... ?

2. Do you think that ...?

3. Ithink he/she is right.

4. 1 agree with him/her completely.

5. Thave different opinions. I think that ...

Working in a computer company is

always pleasant.
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It's very hard to work as an
information scientist because
there is a lot of competition

within the company.

I'd like to work in an interna-
tional computer company
because | can take free

training courses.

| hate working with computers
because I'm always talking with
machines instead of people.

’ z Discuss with your friends about your ideal workplace. You may use some of the
words or phrases listed below:

@ talk to people/customers @ clean environment

@ chances to travel @ friendly working relationship
@ good training opportunities @ fair competition

@ have access to Internet @ no overwork

@® good office equipment
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aransle®”

(" N
IEBR FIMEE iE M A1 EE
FERR B P 2 1B WA — AN R R e R AN i A .
40 Jim passed his English test, which surprised everyone.
HihEE T RIEE R, XEF—PABBRRIZE. )
g

’ 3 Translate the following sentences by putting the English non-restrictive attribu-
tive clauses into independent Chinese sentences.

1.
2.

Yesterday I talked with John, who told me that he was getting married.
She didn’t have access to the Internet, which made it difficult to reach her husband
abroad.

. At present, most of the business in India goes to American software companies,

who not only produce high quality products, but who are also much cheaper.

4. The bank was located in the city center, which was developing quickly.

10.

Mr. Yates, who has worked for the customer service center for 10 years, is retiring

next month.

. We must apologize for the delay of the catalogue, which was supposed to be sent

out last week.

At the news conference, the director of the board reviewed the major events of the
corporation during the past year, most of which were covered in the annual report.
The research proposal was turned down at the meeting, which was unexpected.
They planned to attend the trade fair in Kunming, where they could visit some of
their customers.

We’ll put off the meeting until next Monday, when we won’t be so busy.

Specimen reading

Specimen 1

Applied Writing

Fax (ffH)

-

15-05-1994 12:06

Kaponjargatan 4c

AVS,HAGA VERKTYG, SWEDEN 4631 638420 p.01

HAGA VERKTYG
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Goteborg
Sweden

Tel: 031-543423
Fax: 031-638420

Jose Munoz,

Manager,

Purchasing Section Construction,
Jimenez Avda,

del Pueblo, Granada,

Spain

15 May 1994

Dear Mr Munoz,

Thank you for your fax dated 13 May concerning your order for five of our drills.
We must apologize for the delay in shipping this order. This was due for the unforeseen circum-
stances. However, your order is being dealt with and will be sent without further delay.

With apologies once again.

Yours sincerely,

Your ref:
Our ref:

Hona Stentlund

Mona Stenlund

Export Manager
\. _/
Specimen 2
a . )

Fax: New Delhi 011 7896684 11-06-97 8:50 p.01
FAX COVER SHEET
Office Systems Ltd

4382/5 Ansari Road

New Delhi 110 002
Telephone (011) 7896523
Fax (011) 7896684

For the attention of : Mr. P Fellini
Organization: ABC Software, California, USA.
Fax No: 406-240-5453

Date: 11 June 1997
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Dear Mr. P.Fellini,

Re: Problems of low sale

It was good to have met you when you came here last month. I hope that you had a safe journey to Italy.
I am sorry that I have not written to you before now but I have been rather ill and I have only just

returned to the office.

I have now had a chance to think about the problem of low sales of your software. I feel that the biggest
problem is price. At present, most of the business in India goes to American software companies ,who not
only produce high quality products, but who are also much cheaper. However, ABC Software has a very
good reputation and I am sure that a drop of 5% in price would be enough to attract many sales. These
are some ideas. Would your company be prepared to lower its prices by this much?

I look forward to hearing your comments.

Best wishes,

Swpit Scwgh
Sujit Singh
\_ J
New Words and Expressions
circumstance  / 'sotkomstans / n Wi, ARBE
reputation / repju'teifn / n. {2k, Ai%F
unforseen / anfor'siin / a. AE L i 1
NOTES

1. In Specimen 1 the sender’s fax No is 4631 638420 and the number of sheets to be transmitted is p.01.
2. In Specimen 2 the name of the receiver is Mr. P.Fellini.

Structure analysis

Messages sent out by fax are generally similar to normal business letters. As you may have noticed from
Specimen 1, Mona Stenlund simply uses the headed paper and writes a normal letter; while in Specimen 2 Sujit

Singh uses the special fax cover sheet.

Here are some useful expressions commonly used in writing faxes.

Stating a reference 1. Thank you for your fax of January 11, ...
2. With reference to our telephone conversation yesterdays, ...
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Giving good news

1. I’m glad to tell you that we have made a new decision.

Apologizing 1. We are sorry for the delay.
2. Iam sorry about the misunderstanding of what you say.
Making a request 1. We would be grateful if you could send us the information requested

Closing remarks

1. If you have further questions, don’t hesitate to let me know.
2. Thank you for your help.

Referring to future

contact
\—

1. We are looking forward to your coming visit.

Simulated writing

Write a fax according to the following directions. Write your fax on the given
Fax Cover Sheet below.

Mr. Russell from Universal Books Ltd, would like to send book information to Ms.
Stenlund from Ashworth Bookshops Ltd. Complete the following fax message. Some
of the information is provided below:

Name of the book: The Worldwide Encyclopaedia
Price: $ 50
Features:

@ covers more than 1000 subjects.

@ contains 100 colour photographs.

@ useful tables covering all the countries of the world, their population, capitals

and sizes.
e a

Fax Cover Sheet

Universal Books Ltd For the attention of: 1)

234 Hogden Rd Bristol BS79XS  To: 2)

Tel: 0536 - 793451 Fax: 0146 - 79305

Fax: 0536 - 793450 Date:

Dear Ms Stenlund,




