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Part A Listening Activities

Complaint

@ Step One Basic Skill: Numbers

@ Exercises

Task 1

Directions: You’ll hear ten sentences. Listen carefully and choose the

numbers you have heard.

3. A.50
4. A.38
5. A.30
6. A.678
7. A. 102
8. A.4,586
9. A.1,627

10. A. 11,304

B.5
B.3

B. 53

B. 88
B. 31

B. 578
B. 210
B. 4,568
B.1,762

B.11,305

C.7

C. 785
C. 120
C.5,486
C.1,672

C.11,340

D.9
D.1
D.5

D. 18

D. 687
D. 201

D.5,468

D. 1,726

D. 11,314



Task 2

Directions: You are going to hear a telephone conversation between a
college counselor and a foreign student. The counselor is
looking at a form and filling it in as he speaks to the students.
Pretend that you are the counselor, and fill in the form as you
listen to the conversation.

Listening Preparation

Can you guess the meaning from the context?
1. counselor n. A counselor is a person whose job is to give advice to people who need it.
EG The hospital has trained counselors who are used to dealing with depressed patients.

2. visa n. A visa is an official stamp which is put in your passport by the embassy or \

2

consulate of a country that you want to visit, and which allows you to enter or leave that
country, or to travel through it. EG I obtained a visa to visit East Germany.
3. expire ». When something expires, it reaches the end of the period of time for which it is

valid. EG My passport is due to expire in three months. )

4. refer v. If you refer someone to a source of information, you tell them to look for «

&
[

something there. EG I refer you to a paper by Sutherland.




PLEASE PRINT CLEARLY (OR TYPE):

Name Telephone number

last (family name) first middle

Current mailing address

number and street

city state VA
Date of birth Country of birth
month/day/year
Country of citizenship
Type of visa

Expiration date

Referred by

consulate, sponsoring agency, travel agency, friend, advertisement, former student, other




@ Step Two Dialogues

@ Dialogue 1

Your Gramophone Is Too Loud

Listening Preparation

Can you guess the meaning from the context?

1. favo(u)r n. If you do someone a favoﬁr, yoﬁ do somethihg fdr therﬁ eQen though you do e
not have to. EG Ive come to ask a favour.

2. complain v. You express the fact that you are not satisfied with a particular situation.

EG Women complain of pressure on them to get jobs.

.) Exercise

Directions: Listen to the dialogue carefully and fill in the following blanks
with the information you get from the tape.

(It’s late at night, and Anna goes to the apartment upstairs.)
Anna: Hello. I live in the apartment downstairs.

Neighbor: ?

Anna: I have a favor to ask you.
Neighbor: Yes?
Anna: Your gramophone is too loud.

Neighbor: Can you hear it downstairs?

o
QO 4



Anna: . My baby can't sleep because of the noise.
Neighbor:

Anna: , but keeping the noise

down?

Neighbor: . I'll take care of it right away.

Anna:
Neighbor:
@ Dialogue 2

I'm Bored

& Listening Preparation

Can you guess the meaning from the context?
! 1 .b bél’tg v. If sdineohe 6r sométhing ’bores you, you may lose interesf, feel tired and often
impatient because you find him/her/it/ dull and uninteresting.
2. excitement n. Excitement is the state of being excited, also used of something that causes
you to be excited.
? 3. comic n. A comic is also a magazine that contains stories told in pictures. EG He saw me
reading a comic.

4. adventure n. An adventure is a series of events that you become involved in that are

unusual, exciting, and rather dangerous. EG They were bored, and looking for adventure.



Exercises

Task 1
Directions: Listen to the dialogue and write down the six questions you
get from the tape.

Task 2
Directions: Listen to the dialogue again and choose the best answer to
each question you hear.

1. A. His job. B. His study.
C. His life. D. His living condition.
2. A. There is too much homework to do. B. He has no time to play.
C. There is no change in his life. D. He has a hard time in his studies.
3. A. Play football. B. Read comics. C. Watch TV. D. Go to the Antarctic.
4. A. Boring. B. Interesting. C. Exciting. D. Not too bad.
5. A. He's lovely. B. He's active. C. He's brave. D. He's quiet.

i



@ Dialogue 3

I Have to Make a Serious Complaint

Listening Preparation

a8

8. schedule ». If something is scheduled to happen, arrangements have been made for it to .

happen. EG He was scheduled to leave Plymouth yesterday.

Can you guess the meaning from the context?

ﬂigﬁt n A flight is an aerop[ane that is taking péssengérs ona partiéular journey.
2. delay vt. If something delays you, it causes you to slow down or be late.

3. stewardess n. A stewardess is a woman who works on a ship, train, etc., looking after

passengers and serving meals to them.

. assure ot. If you assure someone that something is true, you tell them that it is definitely -

true, often in order to make them feel less worried about something

. intend vt. If you intend to do something, you have decided or planned to do it.

. inform vt. If you inform someone of something or inform them that something is the

case, you tell him/her about it.

. inexcusable a. Something that is inexcusable is too bad to be justified or tolerated.

EG The local paper declared such waste inexcusable.




