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Complaint

@ Step One Basic Skill: Numbers

@ Exercises with Key
Task 1

Directions: You'll hear ten sentences. Listen carefully and choose the
numbers you have heard.
1. Mary has got 5 tickets.

A3 B.5 C.7 D.9
2. Get us seven glasses of milk from the kitchen, will you?
A7 B.3 C.9 D. 1
3. The bus is coming in 15 minutes.
A.50 B. 53 C.15 D.5
4. Tony got 88 on the last test.
A.38 B. 88 C.98 D. 18
5. The student from Turkey paid 13 dollars for a book.
A.30 B.31 C. 14 D.13
6. Would you mind taking this boy to Room 678?

A. 678 B. 578 C. 785 D. 687
7. It took Tim 120 minutes to finish the exercise.

A. 102 B. 210 C. 120 D. 201

8. The Sea of Japan is 5,468 feet deep.

A. 4,586 B. 4,568 C. 5,486 D. 5,468
9. He lives at 1,762 North Connecticut Avenue.

A. 1,627 B. 1,762 C. 1,672 D. 1,726
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10. There are 11,304 students in the university.
A. 11304 B.11,305 C. 11,340 D. 11,314

Task 2

Directions: You are going to hear a telephone conversation between a
college counselor and a foreign student. The counselor is
looking at a form and filling it in as he speaks to the student.
Pretend that you are the counselor, and fill in the form as you
listen to the conversation.

Adyisor: What's your last name?
Sergio: Ah ... You mean family name?
Adpvisor: Yes.
Sergio: Abatelli. A-B-A-T-E-L-L-1.
Adyvisor: First name?
Sergio: Sergio.
Adyvisor: Do you have a middle name?
Sergio: No.
Advisor: Ah ... what's your telephone number?
Sergio: 838-2136.
Advisor: And your current mailing address?
Sergio: Excuse me?
Advisor: Your address here in town ... where you live now.
Sergio: Oh. 3440 (thirty-four forty) Hill Street.
Advisor: Was that 14 or 40?
Sergio: Four oh. Columbus. Ohio 43210.
Adyvisor: Date of birth?
Sergio: May 2™, 1965.
Advisor: Country of birth?
Sergio: Italy.
Advisor: So, you're a citizen of Italy, right?
Sergio: Right.
Advisor: All right, Sergio. What type of visa do you have?
Sergio: F-1.
Advisor: When does it expire?
Sergio: In June.
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Advisor: Okay, this is the last question, Sergio. Who referred you to our program?
Sergio: I don't understand.
Advisor: Who told you about the English Language Center?
Sergio: Oh, my friend studied here last year.
. Advisor: O.K., Sergio, that's it. That's all the information we need.
Sergio: Thank you.
Adyvisor: You're welcome.

PLEASE PRINT CLEARLY (OR TYPE):
Name _Abatelli Sergio Telephone number _ 836~-2 136

last (family name) first middle
Current mailing address _ 3440  Hill Street
Number and street
Columbus  Ohio 43210

city state ZIP
Date of birth May 2™ 1965 Country of birth _Italy
month / day / year

Country of citizenship _italy _

Type of visa F-1

Expiration date _In June.

Referred by _a friend studied here last year
consulate, sponsoring agency, travel agency, friend, advertisement, -
former student, other

a



@ Step Two Dialogues

@ Dialogue 1

ﬁ Tapescript

(It's late at night, and Anna goes to the apartment upstairs.)
Anna: Hello. I live in the apartment downstairs.
Neighbor: What can I do for you?

Your Gramophone Is Too Loud

Anna: [ have a favor to ask you.
Neighbor: Yes?

Anna: Your gramophone is too loud.
Neighbor: Can you hear it downstairs?

Anna: I'm afraid so. My baby can't sleep because of the noise.
Neighbor: I'm very sorry.

Anna: That's all right, but would you mind keeping the noise down?
Neighbor: Don't worry. I'll take care of it right away.

Anna: Sorry to complain.
Neighbor: Not at all.

W " Notes and Commentary

I'm afraid When you want to apologize to someone or to disagree with them in a polite way,
you can begin by saying I'm afraid. EG I'm afraid I can't agree ... "Can you come?" — "I'm
afraid not."

@ Exercises with Key (See the Tapescript above)

Directions: Listen to the dialogue carefully and fill in the following blanks
with the information you get from the tape.
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@ Dialogue 2

ﬁ Tapescript

David: I'm bored.
Paul: How come?

David: Nothing interesting ever happens to me.
Paul: What do you mean? ‘

David: Well, everyday's exactly the same.
Paul: What do you do every day?

David: I get up, go to school, go home, do my homework and go to bed.
Paul: What do you do after finishing your homework?

David: Sometimes I watch TV. Sometimes I read comics.
Paul: What do you do at the weekend then?

David: Sometimes I go swimming. Sometimes I play football.
Paul: What do you want to do?

David: I want adventure and excitement!

I'm Bored

Notes and Commentary

1. How come (informal) how did it happen (that). EG. How come you got that job at the

~ factory.

2. Nowadays, people are loaded with heavy burdens of study and work, so they often feel
bored. They want some adventure and excitement to make their life enjoyable and colorful.

That is why sports, like bungee jumping, are becoming popular in some of the major cities
in China.

@ Exercises with Key
Task 1 }
Directions: Listen to the dialogue and write down the six questions you get

from the tape.
1. How come?

2. What do you mean?
3. What do you do every day?

a



4. What do'you do after finishing your homework?
5. What do you do at the weekend then?
6. What do you want to do?

Task 2

Directions: Listen to the dialogue again and choose the best answer to
each question you hear.
1. What is David complaining about?
A. His job. B. His study.
C. His life. D. His living condition.
2. Why does David feel bored?
A. There is too much homework to do.
B. He has no time to play.
C. There is no change in his life.
D. He has a hard time in his studies.
3. Which one do you think David would most likely want to do?
A. Play football. . B. Read comics.
_ C. Watch TV. D. Go to the Antarctic.
4. How is David's daily life?
A. Boring. B. Interesting.
C. Exciting. D. Not too bad.
5. Which of the following can best describe David?
A. He's lovely. B. He's active
C. He's brave D. He's quiet.

@ Dialogue 3
I Have to Make a Serious Complaint

ﬁ Tapescript

Tyler: Hello, this is Tyler. I'd like to speak to the Office Manager.
Operator: Hold the line, please (afier a while). Go ahead. Mrs. Smith will take your call.
Tyler: Hello, Mrs. Smith. This is Tyler of Northeast University. I'm afraid I have to
make a serious complaint.
Smith: Hello, Mr. Tyler. What seems to be the trouble?
Tyler: I've been flying your air company for many years and I must say that I've



always been very satisfied with the service, but last Friday something happened
which was inexcusable.

Smith: Can you give me the details?

Tyler: Sure. I was scheduled on Flight 1204, but the flight was delayed for two hours
without any apology from the stewardess.

Smith: I see. I'm very sorry to hear that, Mr. Tyler. I can assure you that such things do
happen sometimes.

Tyler: I hope not. What do you intend to do about this?

Smith: I'll look into the matter and inform you of the resuit.

Tyler: All right, then.

Smith: Thank you for calling, Mr. Tyler.

Tyler: Good-bye.

» Notes and Commentary

1. hold the line If someone asks you to hold the line when you have made a telephone call,
they are asking you to wait until they can connect you.

2. go ahead If someone goes ahead with something they have planned or suggested, they
begin to do it or make it. EG They are going ahead with the missile ... "Would you like to
hear it?" — "Go dhead"

3. assure somebody It means "make somebody sure that".

4. inform somebody of something It means “tell somebody something”

5. leok into If you look into something, you find out about it and examine the facts. EG A
working party was set up to look into the problem.

@ Exercises with Key
Task 1
Directions: Listen to the dialogue and complete the following sentences.

1. — Hello, this is Tyler. I'd like to speak to the Office Manager.
~— Hold the line, please (after a while) Go ahead, Mr. Smith will take your call.

2. — Hello, Mr. Smith. This is Tyler of Northeast University. I'm afraid I have to make a
serious complaint.
— Hello, Mr. Tyler. What seems to be the trouble?

3. — Can you give me the details?

&



— Sure. I was scheduled on Flight 1204, but the flight was delayed for two hours without
any apology from the stewardess.

4. — I see. I'm very sorry to hear that, Mr. Tyler. I can assure you that such things do happen
sometimes.

5. — I hope not. What do you intend to do about this?
— I'll look into the matter and inform you of the result.

Task 2

Directions: Listen to the dialogue again and write down the answers to the
following questions.
1. Why does Mr. Tyler make this phone call?
Because he wants to make a complaint,
2. What happened to Mr. Tyler last Friday?
His flight was delayed for 2 hours.
3. Do such things often happen?
No, only once in a while.

4. What was Mr. Tyler's opinion of that air company before this experience?
He was quite satisfied with the service.

5. What does Mr. Smith promise to do?
He promises to look into the matter.




