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Lesson One Riding in an Airplane

+

. Introduction .

Mr. and Mrs. Lincoln are leading a group to China. There are sixteen tour-
ists in this tour group. Mr. Lincoln is traveling with his family. There are four
people in his family: Mr. Lincoln whose first name is David, Mrs. Lincoln
whose first name is Lily, their son whose name is Jay, and their daughter
whose name is Coco. Among the tourists there is a couple Jack and Lucy, and
a young guy whose name is George Smith and who works as a DJ in Seattle.
They are all from Seattle. They are on their way to Shandong Province, Chi-
na.

They are on a large airplane now. They are coming to China. Most of
them have never been to China. They are very excited because after a few
hours they will be in China. Traveling by air is a very quick way to get to an-
other place. Nowadays more and more people travel by air because it is quick.
Airplanes take people to many places in the world. It will take this group 12
hours from Seattle, USA to Jinan, Shandong Province.

When Mz, and Mrs. Lincoln are on the airpla‘ne, they are called passen-
. gers. Passengers are the people riding in an aitplane. Most of these passengers
are tourists—people who travel to other places, areas or countries. Most tour-
ists travel for pleasure. They enjoy seeing different places and meeting differ-
ent people.

The long flight or trip by air is almost over. The passengers have had

their dinner on the plane. Most of them are taking their rest~—sleeping, read-
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ing and talking. But Mr. and Mrs. Lincoln, who are leading the group, are still
busy doing something before their arrival. They are looking at the map and
talking about their travel plan. And occasionally they ask some questions of
Wang Li and Li Jianhua. Wang Li is a stewardess and Li Jianhua is a steward
for Shandong Airlines. Their job is to be responsible for the comfort and safety
“of the passengers who ride in the passenger cabin of the airplane during the
flight. So they are also called cabin attendants or flight attendants.

Passenger safety is the main job of the flight attendants, Wang Li and Li
Jianhua must make sure that all passengers are sitting safely. H: the plane
moves or turns suddenly, a loose subject will hit and injure the passengers, so
the things the passengers bring aboard the plane must be put away properly.

Before the plane takes off, the flight attendants will say to the passen-
gers, “Please stow all hand or carry-on luggage under the seat in front of you
or in the overhead compartments. ”

The things the passengers bring aboard the plane are called hand or carry-
on luggage. The phrase “to stow” means “to put them away”. Carry-on lug-
gage can fit either under the seat or in a special compartment (enclosed space)
above the seats over the heads of the passengers. Cabin attendants must make
sure that these compartments are closed properly during the flight.

On the way, the steward and Stewardess serve food and drinks to the pas-
sengers, This keeps them busy on their feet, which means they will keep walk-
ing in the aisle to serve drinks and food. So Wang Li and Li Jianhua will walk
between 10 to 15 miles or 16 to 24 kilometers as part of their jobs.

Their duties also include welcoming the passengers aboard the airplane
and helping the passengers to find their seats. Then the attendants need to
show the passengers the emergency exits and how to use the oxygen masks.

The flight attendants also give out pillows and blankets to help the pas-
sengers to be comfortable. They give the passengers magazines to read to while
away the time because sometimes people feel bored.

The flight attendants must be able to answer the questions about the time
of flights and the services of the airline.

Li Jianhua says, “It is an interesting job; we meet many interesting pas-
sengers and we can see different places. But it is not all fun. We live in piles of

suitcases and we serve hundreds of meals each day. A flight attendant has to




enjoy taking care of people and serving people.” Wang Li adds, “Even under
the best conditions, taking care of a plane full of hungry and thirsty passengers
is not easy. But we have to stay calm and pleasant at all times. This is particu-
larly important when bad weather makes a flight rough or bumpy, when a
plane is late or when the plane is in-an emergency. ”

Flight attendants must learn about the safety equipment of the airplane in
which they are flying, They must know how to get the passengers out quickly
and safely if there should be an accident. The most important thing is that they
must keep the passengers calm when there is an emergency.

All flight attendants must be able to give first aid. First aid is given to a
sick or wounded person before regular medical treatment from a doctor can be
obtained. Such treatment can often save a person’s life because it is given in
time. When the attendants are trained, they are taught to give first aid.

Li Jianhua says, “A flight attendant must be able to stay calm and courte-
ous at all times, If a flight attendant shows anxiety and nervousness, the pas-
sengersl would be more anxious, which is not good for their safety. ”

Wang Li adds, “Passengers spend more time with flight attendants than
with any other airline employees like the pilots and mechanics. The service the
passengers receive on the plane determines whether or not they will be repeat
customers. If they are served well, they will fly again on our airlines. If the
service is poor, then they will go to other airlines. So in order to do good busi-

ness-we must give them fine service, ”

Il. Dialogues

Dialogue One

SITUATION: Jay Lincoin is going to wash his hands a fter dinner. On
the way to the bathroom , he meets Wang Li, the flight attendant.
Wang Li: May I help you?
Jay: Yes, is the bathroom available for me?
Wang Li: I am afraid that it is not available because we met turbulence
and it was lotked up a minute ago. But there is no turbulence

now, please allow me to see,




Jay:
Wang Li:

Jay:

Wang Li:

Jay:

Wang Li;

Jay:

Wang Li:
Wang Li:

Jay:

s

Thanks. I can.wait for a while here,

All right, Would you please take this seat? It is vacant and it is
near the window. You can enjoy the view outside.

Thanks. I am not in a rush anyway.

Excuse me, [ am sorry to say that the restroom is in a mess be-
cause of the turbulence and would you please sit for another
while? I will clean it up as soon as possible.

No problem at all. And may I have a look at the brochures over
there?

Sure, here you are. By the way there are some magazines for
you to read. Just enjoy yourself. But I would like to remind you
to fasten your safety belt while you are reading. '

Thank you, I won’t walk around during this period. 1 will be
reading.

You are most welcome, see you in a second.

Excuse me, the restroom is available now. It is not occupied. I
am sorry for the inconvenience.

It is all right. Thank you.

Dialogue Two

SITUATION: Lily Lincoln is talking to Li Jianhua while he is serving

drinks.

Li Jianhua:

Li Jianhua:

ldly:

Li Jianhua:

Illly :

Li Jianhua.

What would you like to drink, Madam? We have varieties of
drinks on the trolley cart: soft drinks and alcoholic drinks.
Thanks. I would like to have soft drinks, please.

All right, madam. We have orange juice, apple juice, pineap-
ple juice, grape juice, peach juice, pear juice and strawberry
juice and so on.

Is there a lot of sugar in the juice, please?

Yes, some juice does have sugar and it is sweet. .

I am afraid I cannot enjoy the sweetness; you know I am suf-
fering airsickness. I would like to have the drink of less sug-

ar.

Right. In this condition, you can have some mineral water.




Lily. That is a good idea. Is the mineral water iced?

Li Jianhua: Yes, there are two kinds. One is iced and the other is just or-
dinary mineral water.

Lily. * T would have the iced bottle,

Li Jianhua: All right, madam. Here you are.

Lily. Thanks. You are so helpful.

Li Jianhua: My pleasure. We are always at your service.

. Words and Expressions

Lincoln »n. #RE (HH L1, BK/HHAHK

first name £Z%

D] (disc jockey) FTFHRTHIERA

Seattle n. FHHEE(LHZIE, NBAHHAR HEAT EERE B

FEHE)

PRC hdg A RILFIE

airplane n. Kl

excited adj. EHHY,NEFH
passenger n,

tourist n. RUFE , WHH
occasionally adv. {B/R,|d &
stewardess n. (£K) L FE
steward n. (£k) BREH
operate wvt. ¥AE,BRON, ML RI(HLIRAE)
comfort n. 738 , Bk

safety n. ®&, W& ;X%
cabin n. CRYLEDZEMN, ZH
flight attendant &5

stow vt JE(ZY)

hand luggage Fi2i72
carry-on luggage {72
compartment n. fTZEHR

_ properly adv. 15 XH, IERAHL
slide i, &%, TF%




overhead adv. 3k L7, 7ELTH E

emergency n. BB

oxygen mask HXE

pillow n. 3k ;F0RYy, FE ‘
blanket n. BF,EBE

magazine n. ZH .

interesting adj. FEBH,S ARER

calm adj. HEBH.TIEW _
pleasant adj. 4 MBI BFE ;W AT, I T A9
particularly adv. $3|, LK

rough adj. HIRER, RHE AT K RXEN
bumpy adj. IR, GLYTEE EE A 5 FOUBE Y
courteous adj. FBREIRY, BEACH . A ALK
anxious adj. HEN,FESH;SABEN
pilot n. CRHLERDBIR, CITHR

first aid 2 KBy

anxiety n. EE,EE

nervousness 7. ‘EijK

sick adj. HEIRH, BRI

hurt vt 26 v B.2REE 2 B odi. ZTHWH
regular adj. S, HEMHREY
medical treatment BEJ7 R

obtain vz. 1§3],3K15

employee n. BR, BT

mechanic  n. PLERIM

repeat customer [B3LZ&

bathroom n. ¥ I8], W ET

available adj. W] LA A 47488 8
turbulence n. [, (A H) FKW ; BiH#H
fasten wv. INME, %, EEE

safety belt #H4&#F

brochure n. /M-

allow wvt. I, HEWH

inconvenience n. ANH{E




variety n. R
trolley cart FHEZE ,FTEHE

soft drink  ZRPCK HEER R ED

alcoholic drink & VERERE
orange juice 1 FI, BT
apple juice 3EHRT
pineapple juice WH
grape juice I

peach juice kit

pear juice I

strawberry juice A}
sugar n. WA, A

mineral water " EIK

IV. Sentence Patterns

O 0 3 O Ul &~ W DN

10. The steward and stewardess serve food and drinks to the passengers.

11. Flight attendants must learn about the safety equipment of the air-

plane in which they are flying.

12. The most important thing is that they must keep the passengers calm

when there is an emergency.

13. First aid is given to a sick or wounded person before regular medical
treatment from a doctor can be obtained.

14. The service the passengers receive on the plane determines whether or

not they will be repeat customers.

Mr. Lincoln is leading a group to someplace.

There are sixteen tourists in this tour group.

Mr. Lincoln is traveling with his family.

They take their daughter whose name is Coco to travel.
They are on their way to Shandong Province, China.
Traveling by air is a very quick way to get to another place.
Passengers are the people riding in an airplane.

Most tourists travel for pleasure.

Passenger safety is the main job of the flight attendants.




