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Unit 1 Checking into a Hotel

Part A Listening

1. Study the Following Words before Listening
accommodation [ 9,koma'deifon] n. fEFF

overbook [ ouva'buk] . mEITH, WMiTdE
guarantee [ \gaeran'tiz] ot 1R3E

release [rr'liis] o Bk

discount [ 'diskaunt ] n. Prin, BB

Easter [ 'izsta] n. BiET

vacancy ['veikansi] n. =H, TH

enclose [ m'klovz] . Flge, &

brochure [ 'broufa(r)] n. N

folder [ 'favlda] n. Pl

II. Short Conversations
Directions . Listen to the conversations and choose the best answer to
each of the following questions.
1. The man wants to _
A. have dinner B. entertain himself
C. check in D. check out
2. It is extremely busy tonight because .
A. it is during the holidays B. it is very busy
C. it is cold D. it is hot
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3. They have overbooked

A. three rooms B. four rooms

C. five rooms D. six rooms
4. arrivals are still to check in.

A. Seven B. Eight

C. Nine D. Ten

5. They can release those rooms for resale immediately because

A. these arrivals are not guaranteed
B. these arrivals are cancelled
~ C. these arrivals are booked

D. these arrivals are postponed

6. rooms are available now.
A. Four B. Five
C. Six D. Seven
7. 1Tt costs .
A. $80 B. $100
C. $120 D. $140
8. And it cost last time.
A. $20 B. $40
C. $60 D. $80
9. The man stayed there
A. last Easter B. last Christmas
C. last month D. last week

10. Ruby got a discount last time because
A. that was a special week
B. that was a special promotion

C. that was a special day
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D. that was a special occasion
Il. Situational Dialogues
Directions ; Listen to the dialogue twice and choose the right answer to
each of the following questions.
1. James wants room (s).
A. one B. two C. three D. four

2. The receptionist feels terribly sorry because

A. they have poor room service

B. they are booked up

C. their food tastes bad

D. their rooms are very small
3. has already made a reservation.

A. The woman B. The man

C. The third person D. No one
4. It is

A. $100 B. $120 C. $140 D. $160
5. The hotel is .
A. in New York B. in Washington
C. in London D. in Chicago
IV. Spot Dictation
Directions : Listen to the passage three times and fill in the missing
words with the exact words you hear on the tape.

Thank you for your letter 1 September 20th. We feel 2

that you and your wife want to spend your 3 holidays at our
4 . We can 5 you one quiet double room with a
6 toilet from October 2nd to October 7th. For your 7 we
enclose a 8 of our hotel and a color folder printed recently.
We are looking forward to 9 you and your wife at our hotel and

-3,
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hope to get an early 10 .

Part B Dialogue

Checking in and Checking out of a Hotel

( Mr. Ruby enters a hotel and he wants to check in a hotel. )

Ruby: Good evening.

Receptionist; Good evening, Sir. May I help you?

Ruby: Yes. I'd like to check in, please. I made a reservation a week
ago under the name of Ruby for three nights from tonight. And
here is my confirmation slip.

Receptionist; Thank you, Mr. Ruby. A second, please.... Oh,

yes, we’ve got your reservation. It is a single room with
: a bath. Is that correct?

Ruby: Yeah, correct.

Receptionist; Then, please fill out this form, Mr. Ruby.

Ruby: Sure. Is this OK?

Receptionist; Thank you. Your room number is 5209 and here is your
room key. Just leave your baggage here and I'll get the
porter to carry it up right away.

Ruby: Thank you very much.

Receptionist; My pleasure.

(Afier three days, Mr. Ruby wants to check out of his hotel. )

Ruby: Check out, please. My room number is 5209 and here is the
key.

Cashier; Thank you. Did you enjoy your stay with us here?

Ruby: Very much. The room was cozy and the service was great.

“ 4.
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Cashier; Thank you. Our pleasure. Here is your check. The total is
$345, tax included. How would you like to pay?

Ruby: Can I pay by traveler’s check?

Cashier: Of course. Can I have your passport, please?

Ruby. Here you are.

Notes

1. under the name of Ruby: FJ Ruby &%

2. confirmation slip: FZHIAR

3. a single room with a bath; —[B]HF 132 1) 8 A f8]
4. carry it up: R F3

5. check out: BF )

6. enjoy your stay: {E3MItR

7. tax included: &Fi

8

9

. traveler’s check: MEfTHXE
. Here you are. #54K.

Part C  Text

Checking into a Hotel

A hotel is a temporary home for people who travel. Taverns in the
old days offered food and shelters to travelers. In a modern hotel,
travelers can rest and have access to food and drink. More often, the
hotel may also offer facilities for recreation, such as a swimming pool ,
a tennis court, a billiard room, a dancing hall.

Generally speaking, hotels can be classified into four categories
according to the variation of their clients. The first is the commercial
hotel, which accommodates people who mainly travel on business.

. 5.
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The second is the resort hotel, which serves tourists who travel for en-
joyment. The third is the convention hotel, which aims at the conven-
tion trade. The fourth is the resident hotel, which caters to people who
do not want to keep house themselves and rent accommodations on a
seasonal basis or even permanently.

No firm distinction exists between the different kinds of hotels.
One hotel may offer all kinds of services mentioned above. A small
motel—an accommodation that permits automobile parking near the
guest’s room—may have banquet rooms and meeting rooms as well as
its accommodations. Many resort hotels nowadays are also equipped

with complete convention facilities.

New Words and Expressions

temporary [ 'temporari] adj. ZatHY, KRR
tavern ['teevam] n. WiE, Bk
access ['aekses] n. HEE, HA
facilities [ fo'silitiz] n. g, TR
recreation [rekri'eifan] n. HiE, BE
court [koit] n. k17

billiard [ 'biljad] n. [ 32

classify [ 'klesifai] o. 3, 7K
category [ keetgor1] n. Fhk

variation [wveart'eifon] n. 4y, Al
confirmation [ konfa'meifon] n. Wik, iEsC
commercial [ ko'ma:fal] adj. ke, "5
resort [ r'zoit] n. FEAR ek 3
convention [ kon'venfon] n. K4, 1BHE
resident ['rezidont] n. B

.6 -



Unit !

cater [ 'kerta] w. #4, 44
seasonal [ 'sizzonl] adj. AR, BB
permanently [ 'po:monontlt] adv.  jKAHL v
distinction [ dis'tipkfon] n. =51, A

permit [pa(:)'mit] v RV, HEF
automobile [ 'o:tomabi:l ] RE

banquet [ 'baepkwit] n. =22

equip [1'kwip] wt. %, K

on a. .. basis TE--ee Hab b
equip with [L5-3

Language Points
1. have access to: 1§53, K15

e. g. Students must have access to a good classroom.
S MR (6 I I B R 5
2. be classified into four categories; 43J% P4
e. g. The books in our classroom can be classified according to
their names.
BATHE W BT LURE R &5,
3. commercial hotel: RV EE4H
4. resort hotel; EE{REEIE
e. 8. Yesterday we went to the leading coast resort in South China.
WER AL T Her B 3 24 MG I b
5. convention hotel ;. &IV EE
e. g. There is a regular convention every week at this school.
X R AR — R BT
6. resident hotel: FE{FEH

e. g. Restaurant only open to residents.



