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Unit 1 Making Telephone Calls

Lesson 1 Information

Directions: Listen to the dialogue and choose the right answer to the following

questions. It will be read twice to you.

(Miss Rosie is making a telephone call to get some information about toys. )

A. Hello. May I speak to Mr. Hunt?

B: Yes, speaking.

A. This is Miss Rosie from “Le Le” Toys Company.

B: What can I do for you?

A. We are interested in your toys. What types do you have?

B: We have many varieties, such as plastic toddle toys, building blocks and
plush toys. They are widely sold in big store in China and chain stores in
other countries.

A. Any electric toys of new designs?

B: Yes, electric ice cream cars are popular items this year.

A: Sounds attractive. Would you send me more information concerning your
latest products?

B. Yes. I’ll get you some tomorrow.

A. Thank you.

Questions

1. What kinds of toys does Miss Rosie like?

A. Plastic toddle toys.

B. Plastic toddle toys and building blocks.
C. Plastic toddle toys and plush toys.

D. Electric toys.
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2. “We have many varieties. ” means:
A. We have many items.
B. We have all toys.
C. We have a big variety of toys.
D. We have many products.
3. Why did Miss Rosie call Mr. Hunt?
A. To get some information.
B. To see if Mr. Hunt is in.
C. To have a chat with Mr Hunt.
D. To invite Mr. Hunt to dinner.
4. What are the popular items of this year?
A. Plush toys.
B. Cars.
C. Electric ice cream cars,
D. Plastic toddle toys.
5. Which sentence doesn’t have the same meaning with “What can I do for
you”?
A. Is there anything I can do for you?
B. May I help you?
C. Can I help you?
D. What do you want?
Key
1.D 2.C 3.A 4.C 5.D

Part B Passage

Directions: You will hear a short passage. Listen carefully and supply the
missing words according to what you hear on the tape. The passage
will be read twice to you.

As the world becomes more connected, the mobile phone will play a
crucial role in enterprise communications. Business professionals need to
respond quickly to change even while out of the office. Market dynamics
dictate a “real time” business model, where data and business transactions
have to be captured immediately. For a company to maintain its

competitiveness, it needs to be able to adapt rapidly to changing business
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conditions by managing multiple functions and relationships at once. To meet
these increasing efficiency requirements, business professionals who are always

on the move will need to have remote access to up-to-the-minute information.

Lesson 2 Making Appointments

Directions: Listen to the dialogue and decide whether the following statements
are true (T) or false (F). It will be read twice to you.
( Bruce Hanover would like to speak to the manager from IBB
Corporation. )

A: IBB Corporation. Is there anything I can help you?

B: I’d like to speak to your manager.

A: Have you an appointment?

B: No. But I need to have a talk with him.

A. Well, I’ll see if he is free now. Would you please wait a moment?

B: OK.

A: Sorry, our manager went out just now. Do you want to leave a message?

B: Yes. I’m Bruce Hanover from Yanyang Import and Export Corporation.
My mobile phone is 13783678905.

A.: 1-3-7-8-3-6-7-8-9-0-5.

B: Yes. By the way, I’ll not be in on Tuesday afternoon.

A: T’ll tell him when he comes back.

B: Thank you. Goodbye.

Statements

1. ¢ ) Mr. Bruce worked in Yanyang Import and Export Corporation.

2. () Mr. Bruce had an appointment with the manager.

3. () The manager wasn’t in.

4. () The manager can talk with Mr. Bruce on Tuesday afternoon.

5. () Mr. Bruce’s telephone number is 13783678905.

Key

.T 2F 3. T 4F 5T
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Directions: Listen to the passage and answer the following questions briefly.
It will be read three times to you.

Today, more and more people are buying telephone answering machines to
answer their telephone for them when they are not at home. First you can
connect these machines to your telephone. Then when someone calls you, the
machine will answer automatically. It will give a message which you program
into it and then it will record any message which the caller wishes to leave. It ‘
goes something like this, “Hello. This is John Brown. I’m sorry I’m not at
home right now. At the sound of the beep, please leave your message. Thank
you. ” When you get home, you can listen to your message and then call back.
Questions
1. Why do people buy telephone answering machines?
2.Can an answering machine answer phone calls without needing human
ofteration?

3. What does telephone answering machine ask the callers to do?
4. What’s the first step to use telephone answering machines?

5. How does the machine work?

Key

1. To answer telephone calls when they are not at home.

2. Yes, it can.

3. To leave a message.

4. Connect these machines to telephone.

5. It answers automatically.

Directions:

1. You will hear five sentences. Listen carefully and write them down. Each
sentence will be read three times to you.
1. Can you put me through to the manager’s office?
2. Mr. Black, there is a call for you.
3. Business professionals need to respond quickly to change even while out of
the office.

4. You can connect these machines to your telephone.
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5. After the sound of the beep, please leave your message.
[l. Listen to the following related expressions and then write them down.
Each will be read twice to you.

1. plush toys 2. mobile phone

3. business model 4. market dynamics
5. hold the line 6. call back

7. make an appointment 8. leave a message
Notes:

1. building blocks 24

2. mobile adj. Bzh=./. T3
e. g You’ve broken your ankle, but you’ll be fully mobile within a few weeks.
KB TZ6 T, EJUAZARTELRTLLE BTES.

3. market dynamics HI3RER
e. g Market dynamics dictate a “real time” business model, where data

and business transactions have to be captured immediately.

HHRREE—F “TR” &R, XRERE R AT K i R RIS 2%
FBIRRZBER -

4. telephone answering machine HIE&E FHL



Unit 2 Meeting Foreign Guests

Lesson 1 At the Airport

it A
Directions. Listen to the dialogue and choose the right answer to the following
questions. It will be read twice to you.

(Miss Chen is meeting Mr., Brown at the airport. )

A: I I’m not mistaken, you must be Mr. Brown from America. I’ m from
Shanghai Textile Import and Export Corporation. My name is Chen Li.

B: How do you do, Miss Chen. Glad to meet you.

A: How do you do, Mr. Brown. Let me help you with your luggage.

B: There is only one suitcase. I can take it.

A: How was your flight?

B: On the whole, it was not bad.

A: Mr. Brown, would you like to go to the hotel now? I think you must be

very tired.
B: Yes, I’d like to.
A: This way, please. Our car is waiting over there.
Questions:
1. What nationality is Mr. Brown ?
A. Chinese.
B. French.
C. American.
D. Spanish.
2. How many pieces of luggage did Mr. Brown have?
A. One,
B. Two.
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C. Three.
D. Four,
3. Did Mr. Brown have a pleasant journey?
A. No, he didn’t.
B. Yes, he did.
C. It doesn’t say.
D. We can’t know.
A. How did they go to the hotel?
A. By car.,
B. By bus.
C. On foot.
D. By taxi.
5. Who will go to the hotel?
A. Mr Brown.
B. Chen Li.
C. Both,
D. Neither.
Key
1.C 2.A 3.B 4 A 5 C

Directions: You will hear a short passage. Listen carefully and supply the
missing wor(_is according to what you hear on the tape. The passage
will be read twice to you.

Ladies and gentlemen; The plane is about to depart Beijing Airport en
route to Paris, France, with a stop in Karachi, Pakistan. If you look at the
card in your seat pocket, you will see where the emergency exits are. In case of
an emergency, an oxygen mask will come down from overhead. For over-water
emergencies, your life vest is under your seat. For take-off, please put the seat
back to the upright position, extinguish all smoking materials and fasten your

safety belt. Thank you.



