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Foreword

57 Who Am 1? Coming to China and Before

Growing up. As far back as I can remember I’ve always loved public speaking
and being in front of audiences. In kindergarten and first grade I became excited
when it was my turn to go to the front of the classroom and share what I brought for
“Show and Tell.” As a prirnafy student I performed on stage and loved it. In junior
high, directors started asking me to sing solos, and that led to me speaking about what
the songs meant to me. Later in high school I became active in drama and musical
productions.

Taking part in student government and becoming a leader became very important
to me. I directed and helped plan many youth events. Everything I did seemed to
involve speaking in public one way or anothér. You could say that public speaking

became a passion for me a long time ago and has continued.

Adulthood. It was almost impossible for a single parent to raise two children
on a teacher’s salary in Silicon Valley, California where I lived, but this is what I
managed to do after my divorce. How thankful I am that I loved teaching so much
that when I first became an independent contractor as a mortgage broker, I offered my
teaching services for free to real estate brokers and the people who worked for them.

Over time I became an expert in the fields of mortgage lending, real estate finance
and credit issues affecting mortgages. In the process I gained a reputation for teaching
in excellence and making a difficult subject more understandable and practical.

I spoke at numerous conferences and seminars and taught at two local colleges,
Ohlone College and Contra Costa College, for 18 years out of 23 years as a mortgage
broker. I served on the real estate advisory boards of these two colleges as well as at
California State Hayward for many years. At one point I also served on the Mortgage
Lending Curriculum Task Force for the State of California’s Real Estate Department.
Even though I did all these things, teaching remained one of my major passions.

My love and passion for both teaching and public speaking took me from being
a stay-at-home mom (my favorite task in life) to being highly respected as one of the

best in my field.
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In my personal life I have a love and passion for people. I've worked mostly
with youth since I was one myself. I love young people so much that early on I
became like a second mother to many, even before I had children of my own. I was
called “Mom II,” meaning the second mother, NEVER to take the place of one’s “real”
mother, but to help fill in when the “real” mother is not around. Basically I'm just
there to love them.

You will see in my book I refer to my “adopted kids” many times. To clarify that,
they are not legally adopted but “heart adopted,” meaning I love them so much that
they feel like my own Children. We’ve invested time in each other and have grown

close as a result of it.

My Life Changed Dramatically. On February 25, 2000 when I was called to
serve the people of China, I gave away my business, contacted the two colleges where
[ had been teaching and told them I was leaving. They would have to find someone to
take my place. By August of that year I arrived at Jiangxi Normal University, where I

have joyfully fulfilled my love of teaching and speaking ever since.
oo = e - =
oe Giving Speeches in China

In the beginning I started giving lectures
requested by various foreign teachers from
different campuses about a methodology
that I created and started using in the United
States back in 1985 for my real estate classes.
It is called Project- or Task-Based Education.
Everywhere I spoke I received excellent

responses and the audiences seemed to want

more. As time went by, I started working » Me speaking to students at the

new campus

with my very first speech student in China,

Li Jiayu, and she began to win the contests
we were entering and word got out that I was her coach. Suddenly when I would
give speeches the audience seemed more interested in knowing how to improve their

English and how we were winning the contests than in learning about Project-Based




Education. Eventually, all my lectures seemed to end up having something to do with
speeches.

I found that one of the biggest advantages of my speeches was that they helped
the students to actually see and observe how to give speeches. My speeches turned
out to be a very effective tool in teaching my students. Foreign Language Teaching
and Research Press (FLTRP) asked me to write this book about how I teach my
speech classes and prepare my students to compete in both National and Provincial
English Speaking Competitions.

Why? I guess it’s because of the success of my students during the last five
years. Appendix IV is a list of these students and their wins.

1 want everyone to understand that I don’t believe success is in the “win,”
although that is an important part. I believe success is in the completed process, the
journey. In this book you will read over and over again how it is the process that is

important. I've used repetition to show and accentuate this point.
oo ’
om It’s Not for Everyone

I’ve had students who won and I’ve had students who didn’t make it to the top.
(You notice I didn’t use the word “lose.”) I've even had students who quit. But this
book isn’t about winning and losing; it’s about making it clear to us as trainers, and
to our students as well, that “Real Success” in English public speaking comes from
‘consistent, often unsuccessful efforts, persevering through the daily defeats, and
picking ourselves up afterwards. We need to carry on with determination to create
sustainable learning habits. Only with the consistency of daily practice and great
effort can one’s ability rise to the expectations and success truly be realized. There
is no short-cut or special pill that will give English learners a quick fix to immediate
success or instant gratification!!!

As teachers and trainers we can’t make this any clearer. I believe that we need to
give our students regular praise for their consistent daily efforts, rather than just for the
“win,” the “test,” or being “number one.” We need to remind ourselves and our students
that it is the consistent daily effort that counts and not the day’s performance. Besides,
any given day’s contest results are subjective, and you never know who the judges are

going to be, or what kind of day they are having.

Vi
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It’s not fair to judge yourself or your students on one or two days of competition.
Just because our students didn’t win this one doesn’t necessarily mean that they
won’t win the next one. I provide examples of how many of today’s finalists were
past contestants who were sent home as “failures”; and the reverse, those who once
won “big” in one contest didn’t make the finals in the next one. It happens all the
time.

Hopefully this book will give you ideas on how to motivate your students
to work in excellence through the process, rather than focusing on either the fear
of failure or the fear of success. Excellence is gained through hard work and
commitment. Many times excellent students miss out on many of the activities
their friends get to participate in. The other thing that happens quite often is that
the successful ones are alienated from the rest of the group, or pushed out, making
them outsiders as they move to the front of the pack'. It hurts! But to be excellent,
sometimes that is part of the cost.

In this book I want to show how I have successfully tried to help create a “culture
of excellence,” where students within the university are brought together in a “family”
to grow and learn, finding friendship and closeness with those who care about the
same things. In the process they build self-confidence and learn to overcome both the
fear of failure and the fear of success.

As you teach your students English competition speaking, share this saying with
them: “Never give up. Don’t ever give up!” BUT, DO HELP THEM KNOW HOW
TO COUNT THE COST! Competing is not for everyone. It is for those who are
willing to pay the price for being the best they can be. I hope this book might give
you some helpful hints that could increase your students’ chances to be all they can

be, and maybe even win a contest along the journey!

1 move to the front of the pack: advance to a higher level of achievement
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A Guidebook to English Public Speaking Training

I. Teaching in Excellence
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L how I train them.

1. Praise and Criticism
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1
i China.

Experience of Praise

Writing a book about how to train speech students, or any students for that
matter, causes one to recall which of their own teachers were really good, and which
were just average and why they were different. The definition of a “good” teacher
probably has similar characteristics all over the world. Each of them has their
students’ welfare and learning at heart. Each teacher has a certain degree of strictness,
when necessary, to help reiterate the things they have previously taught, making sure
the students get the important information. Good teachers usually find creative ways
to help their students really “learn” and better understand difficult material while they
make it personal. Good teachers know how to properly praise their students when
they do a good job, and how to give a stern push when it is needed to move them out
of a funk or plateau that is hindering their continued learning. Those same teachers
know how to help and encourage their students to show their strengths and to find

ways to work with their students to overcome their weaknesses.

Cultural Observations of Praise'and Criticism in China

Although various cultures may have similar definitions of a “good” teacher, still
at times they have different ways of showing or expressing those qualities that make
a good teacher. The use of praise and criticism as a catalyst to learning is one of those
differences.

I’'m going to share with you a personal experience that allowed me to observe
what the difference might look like in the lives of my students in China. Keep in
mind that this is my personal experience and NOT from any extensive reading I have
done on the subject.
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One cultural observation
of praise and criticism

ik



. %ﬂﬂm

A Guidebook to English Public Speaking Training

This situation was not with a teacher but a parent, but the concept is the same. It
was not a big deal but it helped me in a small way to realize that I didn’t understand
what was really happening underneath, nor between them. We (the mother and the
son from their culture and I from mine) were viewing what was happening and being
said from two different vantage points and we each made assutnptions based on our
own cultural background and understanding. We each had preconceived ideas and
varying views that affected how we reacted and what we did and thought about what
was happening.

There are many cultural differences that I have learned or run into since living
and teaching in China. Giving and responding to praise and criticism is just one of
them.

The quote, “The sweetest of all sounds is praise,” comes from a man named
Xenophon who was a student of Socrates. Both of our countries and cultures believe
that statement to be true; but when it comes to understanding what we each mean,
we need to negotiate the meaning of the word “praise.” We also need to realize that
there are different kinds of “triggers'” or types of incentives, encouragements and
praise in different cultures, and in different families as well. Finding out what will
cause an individual or a class to get excited about doing their best, excelling and
moving forward in a particular task or event, takes careful observation on the part of

LIS

the teacher. The better we know and understand our students’ “triggers,” the better
teachers we can be. That’s all part of learning to teach in excellence!

Although this is not a book about cultural differences, there are certain things
to which I have had to adjust my teaching methods in order that my students might
both understand and learn from me. That means that I have had to try to become
more sensitive to what and how my students in China have already been taught, and
how they learn, so that I can make changes from there. I’m learning, but it takes time,
and I’ve experienced mistakes along the way and have tried to learn from them. My
learning isn’t over yet. As long as I'm living there will constantly be things I have to

learn.

1 triggers: things that cause other things to happen; catalyst
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2. Respect for Individual Differences

Individual Differences Play a Big Part

Although we deal with cultural differences I don’t believe that is the most
important issue of this book or my teaching. What is most important for us as
teachers, coaches and even students is to watch, listen and communicate with each
other what is really happening in our hearts, and share what each of us needs to do to
accomplish a particular outcome. If we can do that, we can break down the walls that
s0 often creep up between us and learn how to both benefit from our differences.

Individual differences and uniqueness of both the teacher and the students play
a big part in the process of learning and of their relationship! Many of the things we
experience in and out of the classroom have to do with individual personalities and
differences within our various cultures. If there is an issue, open dialogue about the
issue should be utilized. We need to be able to talk about our ideas and differences
openly. The longer I am here, the more I’'m starting to believe that it is because of our
ability to discuss and appreciate our distinct differences that a large part of success is

found.

I Am Different and So Is My Teaching

What I teach and how I teach is so different from what my students have been
used to; it causes my students to start thinking deeply about what that difference is.
They’ll ask questions of themselves and others like: Why is this class so different?
Why is she so different? Is it because Connie Mom is a Westerner, an American, a
foreigner, a mother, a grandparent, a woman, or what?

As both a teacher and a person I am often told that I am VERY different from
the norm, whatever that means. Since it is me that they are speaking of, I usually
don’t understand what they are talking about, or how I am that different. But what
I do know is that I am a passionate person, and [ am passionate about the things 1
believe in and am committed to. I believe that passion is a critical part of following
your life purpose or succeeding in reaching your goals and your dreams, but it is not
everything. It takes a lot more than just passion, but that is for a later discussion.

The way that I teach is not better than the way the Chinese teachers teach; it is

just different and many of the students are intrigued and enamored by it. But then



