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@ Paul R. Niven: Balanced Scorecard Step by Step, John Wiley & Sons, Inc. , 2002.
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@ Robert S. Kaplan & David P. Norton; The Balanced Scorecard—Measures that Drive Perform-
ance, Harvard Business Review, September — October 1992,

® Andy Neely Chris Adams, Mike Kennerley: The Performance Prism: The Scorecard for Measuring
and Managing Business Success.
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