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I have been asked on many occasions how I came to write this book, and for
whom. Basically, I wrote it for my students as a compulsory course named Cabin
Service English for freshmen at college. Nowadays, the knowledge of cabin service
on an aircraft and the skills to communicate with professional language in English is
essential for anyone who is studying cabin service. No comparable books on the
subject existing at the time; [ attempted to write one which suited for my own
research and my students. It is a book that combines the English language skills
with aeronautics knowledge. Books on the market now are only simply
concentrating on language building or aeronautical knowledge individually. But
the cabin attendants do in desperate need to communicate their specialty in
English.

Another attraction enforced me to write this book was the way in which it
supports my own enjoyment of crossing the boundaries of academic disciplines,
and of making connections between apparently disparate phenomena.

Cabin service is a huge area, and no treatment of it can claim to be
comprehensive. Conversation is not the only method of analyzing cabin service in
this book. Thanks to some foreign experts from my college for their useful
comments and kind advice on contents and structures. Shane and Babs Wiltshire
offered me their treasured teaching materials. Leanne Marie Murphy and Peter
Fisher do help me a lot in completing some contents. Without their help, the
book wouldn’t have been finished.

The book is intended for students who are studying cabin service; however,
it can be used by anyone interested in furthering their English ability with the
given examples. The book is self-explanatory and can be used in large or small
classes or by individuals. Teachers and students alike will find the book easy to
follow and fun to work with.

Due to the limited knowledge of the writers, errors may occur in the

preparation of this book. Corrections and suggestions will be appreciated.

The Author
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