AXLE B B fh




A 3l X
e 5 2 R T 9 1A

2% L B ih

FEEXF AR L
itx



WA W

AP AR R T RIFM R EEE NIRRT R, RENR G BRI Rl &R EH KRR
MR SR RS MXBERAE: REERE. AFAAEERNSHYE, AR,
WEABERASEME.

F A58 B R A & R A SR SO T A B, RHE A F A B IR B AT IS A L AR 2
MEERHH.

EHHAMEFERFHEHAORE, TREETHHE.
e, B4R, RNERBIE: 010-62782989 13501256678 13801310933

B4 7R 4 B (CIP )R

WK i & RE A RMRICE, THEH —ILR: HEKZEHMRL, 2007.10
ISBN 978-7-302-16214-8

e

)
IL%e 0. QB @G 1. Oli—8E U ARK—YEQRERS—HE— T AR — & Y
IV.F590-53 G245-53 ,
R RR A 1518 CIP ¥4 5 (2007) 58 152380 2 W\

MERE: B W SR

HERT: ¥R

R R AERBARA R HHE

WEEENH): P43

HRE& 1T: WK%t Mo HE: JERUIRHERFEEGTRE A B

hitp.//www. tup. com. cn  HB R . 100084
¢ — service@ tup. tsinghua. edu. cn
i B #1. 01062770175 mpRaHRER . 010-62786544
HEEi . 01062772015 EBFPR%E . 010-62776969
DRI & EHEREER
T &: ZAHHFREKITERAH
L& . 2EEEHE
FF A 185x260 EPSK: 22.75 P 543 TF
R &:20074E10 A%E 1 IR D k. 2007 £ 10 A 2R WEIRI
P % 1-~3000 ’
E . 42.00 ¢

ABWFEXFARE JRED 0T B0 TS EN: S B, 7 5 i AR A I R AR I R
W, BEEBIE: (010)62770177 £ 3103 e S . 024178 -01



A
RITADE, RIITHRAE RIIRAKTE S,
LR+ GERELM
At AR A LG X H,
4 24 460 ] £ IR,



F 8

EMESKIFET, SR KEAHESEEAE, ROVAQH K BLEN TR NES
RN, AR TR R SR, TRARY . PIRTMATBUR IR RTT
SRR . EEARE R, BRETKLENBS, WA TRMINEH KRS
FHERKFRYBUNKRE M, BAEE RS ZEWAS RS S, RSk MAIER
REHEBEETR, BHAR, TAMESE FWIES, EBATTESEREN BMEARTH
HMMEERAC, At ARKTEE CHIEHAE.

FEARKMH R, BWOIRECRERH — Bk, ARrEEREpEs, EERR R
EBEARCH TIHT 2008 FEHRANMEH. RN, EITRHKEBRRITRENARS
PRt 2R RIIE R, BAEFRAHLLREAT). SEENERNRATES I B
FARMAA, RN, S AKCF T BMEAE , E8Id EK R RBT SRR
H, HE—BRITEBERZERE R, §RRFSESH TR K.

B TR K% — WK R RERR TR RN RESCH RN, B8ORS
23 BEMHXHRBEH AN B R LI, REEZHBRERKENHD . i, (LA
KRS REE WMDY R ASH X WK X e i 43 B #0F BT i e ) — R S E K AE YIHR
B, HET3R B RTRE P 2 95 SEVE SR & S PO SRR 18 . BB B T AT AR I ACHA X ik
SRBE IO, R SEHEER HX fe Sk e B IR S A R BERMET &
FRAIXT SR, RIRiT s BT UM G T BTt LRSI ER, AREBOE Rk
FHIBFURR -

BiE, EHEEFANERONOPIEZR T, RN ETRO. BARBEER&HRL
5% STHLBEE /Y H R !

BIRBCR R ]

Y

BEr
2007 &£ 3 HTF#7]



Foreword

This Fall, Macau University of Science and Technology is celebrating its sixth anniversary.
Through creativity and broadmindedness in cultivating desirable qualities, enthusiasm, dedication
and concrete actions in campus establishment, we have not only made substantial advancement in
teaching, research and administrative systems, but also in having qualified and competent faculty
members and effective managerial teams. The achievements are remarkable both internally and
externally. Based on the principles of acquiring knowledge scientifically, we have produced
many talented graduates. These graduates provide fruitful results because they have enduring
skills and lasting knowledge developed through research and practice. Meanwhile, they uphold
honesty and devotion to duty, possess a positive attitude, perform with high ethical standards, and
make use of their talents to contribute to the betterment of the society in particular and our
country in general.

In the future, the university will, as it has always been, continuously enhance the
development of the campus. The university’s new library building will be constructed in 2007
and the inauguration is scheduled in 2008. At the same time, new programs will be explored in
response to the ever changing needs of economic and social development in Macao so that we
may continue to develop intellectuals who are highly adaptable, competitive, and brilliant not
only academically but also morally. Through the establishment of a highly qualified academic
team and the input and output of considerable academic research projects, the university will
gradually bring to the fore its reputation and expand the horizon of its services to the society.

The university does not only support faculty members in teaching, but also encourages them
to initiate research projects closely related to social and economic development. We have made
extraordinary advancement in this regard as well. For instance, the monograph, “A Review of
Current Issues on MICE Tourism Education in the Asia-Pacific Region” , points out a series of
important issues regarding MICE tourism education in the Asia-Pacific region and provides
innovative and concrete solutions considered ahead of its time. It helps us in understanding the
current situation of tourism education in the Asia-Pacific region as it provides referencing
strategies on how to better implement tourism and MICE education in Macau. It also gives vivid
and avant-garde perspectives to research issues in tourism and MICE education. It is, indeed, a
first-rate research output of the University.

Finally, and without reservation, let us unite and realize our goals through authentic and
efficient work performance!

Liu Chak Wan

Chancellor,

Macau University of Science and Technology
March 2007, Macau
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Editor's Foreword

With the strength gained by the opening of Mainland tourism industry and cooperation
among the regions of the Pearl River Delta, tourism continues to develop steadily in Macau.
Positive relationship and cooperation between tourism industry and the media in the Mainland
and Macau in the promotion of regional tourism has achieved promising results. Tourism, as the
most promising industry in recent years, has supported the development of other industries as
well. With tourism and MICE, a cultural industry is formed not only in Macau but also in the
entire Asia-Pacific region. This, in turn, will boost the economic development of Macau as well
as the entire Asia-Pacific region.

In a high-speed economic development, human resources are also in high demand. Tourism
education has materialized rapidly in the recent decade. To raise the standard of tourism
education in the Asia-Pacific region and to improve course development, as well as program
transformation, a monograph namely, “Review of Current Issues on MICE Tourism Education in
the Asia-Pacific Region” is soon to be published, hoping for the support of scholars and experts
in the field. The papers of the monograph were carefully planned and meticulously edited. Papers
written by over 40 scholars will provide us with a clear picture on the development and prospects
of Tourism and MICE Education at institutions in the Asia-Pacific region. Content of the
monograph includes: 1)Historical review and future prospect analysis of tourism and MICE
education development in Asia-Pacific region and other countries, 2)Establishment and course
development of tourism and MICE category professions for institutions in Asia-Pacific region,
3)Complementary strength and resources between tourism and MICE in Asia-Pacific institutions
in cooperation with MICE tourism in the Pearl River Delta region, 4)Innovation and
implementation studies on tourism and MICE programs for institutions in Asia-Pacific region,
5)Tourism and MICE program design and organization of teaching material for institutions in
Asia-Pacific region, 6)Training and advancement of key education teams on tourism and MICE
program for institutions in Asia-Pacific region and 7)Human resources development and
successful management of tourism and MICE industries in Asia-Pacific region.

To aid readers, the editor has provided a brief introduction of each paper.

For studies on the cultivation of tourism professionals, the “Innovative Cultivation Mode for
Tourism Professionals in the Information Age” by Ma Yong and He Biao displays the latest
demand on tourism professionals in the information age. Strategic aim, demand level and
personnel structure are being set up. The idea of people-orientation is being used to cultivate
professionals so as to meet the needs of the market. New information technologies are also being
used in training tourism professionals. In “International Strategy for Tourism Higher Education”,
Zhang Lili and Qu Bo point out that tourism higher education should train tourism professionals
to be ‘integrated’ and an interaction between tourism education and tourism industries should be



established. The ‘Integration’ policy will allow tourism professionals to be internationalized and
to achieve a win—win situation between industries and educational institutions. In “Current Status
and Strategies for the Development of Tourism Higher Education in China”, Gao Jun sets up a
clear standard for cultivating graduate and postgraduate students, establishes an individual

Editor’s Foreword

tourism education system and promotes international cooperation to enhance the development of
tourism higher education. In “Status Promotion and Development of Tourism Education —
Sensitive Issues in Mainland China”, Xie Jungui points out the sensitive issues on tourismi
science; believes that tourism should be an independent major with specific research object,
unique theory and content. Xie suggests to identify the unique characteristics of tourism, to strive
for the status of tourism and to seek for methods in the development of tourism education. In
“Analysis on Trends and Development of MICE Education in China”, five suggestions for MICE
education development in China are made by Liu Dake. They are: controlling the quantity and
demand in cultivating MICE professionals, structuring pattern of MICE personnel, training
MICE professionals to meet the need of educational institutions, and enhancing cooperation and
innovation of MICE education. In “Thoughts and Initial Practices in Enhancing the
‘Employability’ of Tourism Undergraduates — A Case Study of the School of Tourism of
Jiangxi University of Finance and Economics”, Wen Rui introduces the policy adopted by the

School of Tourism of Jiangxi University of Finance and Economics in enhancing the
‘employability’ of tourism professionals. In “Strategic Considerations on MICE Education in
China”, Liu Songping emphasizes the necessity in training tourism educators so as to develop
future tourism professionals, in the implementation of ‘Research, Learning and Practice’ and in
the use of general, as well as professional knowledge, to develop tourism professionals. In “Study

B

on Channel and Policies in Cultivating MICE Tourism Professionals”, Shi Changbo and Cheng

Xue suggest a transformation of the program objective, internship placement, educators and

=

teaching method in order to develop a set of teaching mode suitable for educating professionals

in China.

For issues regarding strategic considerations of tourism higher education, Zhou Xiao
proposes a practical education mode: ‘a combination of education and industry to form a unified
body’ in his paper “Study on Practical Elements of Tourism Education in Higher Education
Institutions”. Liu Mingjian suggests a strategy on the development of international tourism
education cooperation in “Study on Problems and Countermeasures in International Cooperation
among Tourism Higher Education Institutions”. Liu claims that it is necessary to set up certain
open and innovative education principles through foreign advanced tourism education content
and teaching resources, to enhance international tourism education cooperation in order to
increase the competitiveness of China’s institutions. “Issues on Tourism Education” by Huang
Fucai and Zhang Jinfu provide a meaningful discussion on bilingual education, education goal,
the curriculum, and the link between theory and practice. Zhang Huixia also points out the
concerns regarding tourism education revolution in China in “Reflections on the Reform of
Tourism Higher Education in China”. Zhang suggests that tourism higher education should
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‘enhance its standard’ by maintaining educational resources, standardizing curriculum, enhancing
international cooperation so as to increase employment. Zhang Jiankang suggests the
enhancement of teachers, research, cooperation, teaching and other hardware in his “Strategies in
Developing MICE Education”.

This monograph further demonstrates the development status of MICE and related industries
in different cities including Hangzhou (Luo Xiaohuan’s “MICE Economy and City Positioning in
Hangzhou™), Zhengzhou (Guo Yan’s “Study on the SWOT Analysis and Development Strategy
of MICE Tourism Market in Zhengzhou”), Beijing (Han Yuling and Zhai Xiangkun’s “Study on
the Frontline Practitioners of Travel Agencies in Beijing”) Dalian (Li Xin and Zheng Yan’s
“Study on the Strategic Development of MICE Industry in Dalian”, Shenzhen (Zhu Mingfang’s
“Study on Status and Countermeasure of MICE Tourism Development in Shenzhen”, Macao
(Zheng Xiangmin and Lin Meizhen’s “Discussion on the Management of MICE Tourism in
Macao”, and Xiamen (Zhang Jinfu’s “Study on the Development of MICE Tourism in Xiamen”.
In addition, theses that provide the aspect of MICE design include Ma Qing’s professional
research on “Investigation on the Implications of the Style of MICE Design”, Zhang Wenjian
summarizes the characteristics of incentive tourism and suggests measures for the development
of incentive tourism in “Incentive Tourism and the Modern Service Industry”. Li Zhou
investigates the implication on the development of regional MICE industry in the viewpoint of
regional economy in “Study on Economic Effects and Development Strategy on Regional MICE
Industry”. Li gives suggestions on the development strategy for MICE personnel in accordance
with the current situation in China. Based on the obtained data in “MICE Human Resources
Demand and Development Strategies in China”, Jin Hui develops strategies and plans for the
demand of MICE personnel. Xie Jungui points out strategies for education of MICE related tour
guides in his “Problems on Continuing Education for Tour Guides — Considerations Based on
Their Job Nature”.

Theses on strategic concerns and suggestions include the following: Zheng Yaoxing and Xie
Hongbin suggest factors including standard of teachers, teaching condition and teaching method
for the establishment of undergraduate and graduate programs in “Connection Between
Undergraduate and Graduate Program in Tourism Planning and Development”, Wang Baolun’s
“Chain Analysis of MICE Tourism Industry”, provides a chain analysis of MICE industry and
points out the characteristics and problems of MICE tourism. In “Current Status and Trends of
MICE Education and Training in China and the Way Towards Its Perfection”, Li Xi identifies the
development trend of MICE education in China and offers suggestions for the educational plan,
integration of teaching resources, and quality control of teaching in China. In “Strategic
Considerations for the Establishment of Innovated System for MICE Human Resources in
China”, Xiao Yinan establishes an innovative system for human resources development through
the law of supply and demand, as well as the training of MICE personnel, to boost the long-term
development of MICE industry in China.

For theses written in English, Kao Chinhsung describes the effects of sport events on
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management in his paper, “Effects of Practicum Courses upon Managerial Competences for
Sport Events”. In “Influence of Event Management on Tertiary Arts Education”, Charles Arcodia
and Megan Axelsen discuss the effect of event management on the management of arts, and point
out that educational institutions have been aware of the necessity in establishing courses and
degree programs on event and arts management, and claim that teaching style should be amended
to meet the need of different students. Hiroshige Sasaki points out his viewpoint on new tourism
environment in “Viewpoint of New Tourism Environment — for Tourism Destination Consists of
Symbiosis Society”. For Case studies, Dinh Van Dang introduces the potentials of Vietnam in
MICE tourism in “Potential. of MICE Tourism Development in Vietnam”. In “MICE Sector as a
Growth Driver in India’s Tourism Receipts: A Case Study Approach to Identify Educational
Reforms Required for Capacity Building”, Manasi Phadke and Sanjay Nadkarni from India
analyze India and the way MICE serves as the innovation for tourism in India. For a study on
MICE education, Du Wencai and Yang Ying describe the academic achievement gained in the
study of event management program revolution in “Research on Curriculum Reform in
Curriculum Design in Event and Convention Management in Mainland China”. Huang Qixin
identifies the challenges and opportunities faced by Mainland tourism education in post-WTO
Age in his paper “Chailenges and Opportunities in Tourism Education by China in Post-WTO
Age”. In “Tourism Education in China”, Zhang Wen and Fan Xixia demonstrate the current
situation of tourism education in China and give some practical suggestions. Lastly, Cao Huiyi
gives suggestions on the prospect for MICE and tourism education cooperation in the PRD
region in “Prospect for the Regional Cooperation of MICE and Tourism Education in the PRD”.
The author apologizes in the event of any difference of opinion in the selection and
arrangement of the content. Your suggestions are welcomed and will be highly appreciated.

Aliana Leong Man Wai, Ed.D., CHE, CEM, CGC
Macau University of Science and Technology (MUST)
March 2007 '
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