= Br A% A ¢ 2B b &

Practical English Conversations
for

International Shipping Agency Business




Practical English Conversations
for

[nternational Shipping Agency Business

787563




VVVVVVVVVVVVVVVVV N VVVVVVVVV

BT N R S R T N N O O

VVVVVVVVVVVVVVVVVV‘J"-.-"VVV“'-.-"V"-.A"""q..-"
iﬁﬁﬁﬁﬁﬁﬁﬁﬂﬁﬁﬁﬁﬂﬁﬁﬁﬁ.ﬁ?‘.ﬁﬁﬁﬁﬁ..ﬁ.

Practical English Conversations .
for
5[ntemat10nal Shipping Agency Business

"b.n.v-.'v.ﬁ.v-.'-..ﬁ.'-.-'-.wmmmmwmmmmmmmmwwmmmwumwumumum
E.-I.'.'h..!t'h..lt‘h.-t'h...d:'in..nlﬁ"..ﬁ:‘-..d!‘-.Jﬂ‘\..ﬂ'\.ﬁl'ﬁ..ﬂ!'ﬂd"u.{"u.ﬂ!\.d'ﬂ.di A A N N A N N A N AN AN NN I T,

E R N N A (T

Rtk mz

nin AEBT RS &R



O FHAR 2007

EBERRE (CIP) #iR

EERATAM CEEN b 45 SE 2B 4 i%=Practical English Conversations for International
Shipping Agency Business/ RibbdRaE. — K& AEEH AR, 20079
ISBN 978-7-5632-2099-1

IV.H319.9

IL 3. 1. EHfFEi—AeAEeE—Az

| (25 —9GE—1iE

PRI AEE CIP $dEF (2007) 5 145921 5

RiEFEAFE AR AR

Buhb: OETEGERE 1S Wf4R: 116026  H11E:0411-84728394  FEFL: 0411-84727996
http://www.dmupress.com;  E-mail:cbs@dmupress.com
YERHFTHAEENRY] B IR F A RAT

2007 FE9 AR 1 IR 2007 £ 9 A%

1 ZRENR

VR~ 140 mm X203 mm ENgk. 15.25
F¥. 424 F E[I¥:  1~4000 fif
iR LRE - Bl BT
BT £ O AR TR

ISBN 978-7-5632-2099-1 EY:

40.00 JT.



ER

e

J 2/~

A W
L,rI[]J

f

f‘l |

i
- I
e
bt
Pa—
=N
Tt

o

14713
Jlr¥r1

I ] i

L]
1T

AT

.
r 5
o

¥ - LY

- I| k i

J

,/I’-\-..'r
'ed

>

|

(E FEl A



A F IR E

] [ A ARG B 55 55 F 9a1E
215 ) — B EETIEEZFENFN
H-ﬁ“iifli_';zifiﬁf-_a:- AE S W 234 3 [ IR AN
P 5519 7 /:_pm 2G5 1T Y
AHIA 100
(C LAEA B

DI R ZFH 2 2B
1\_ I}IH] J

7}
; | -

)7 ] CAE ’} BN hE

3 o vy A in 2l > A= |
u*lwI()u-r!.j,yu A




A

FENF, ERmHi+RELS,

teHERMARRESREMAT N4 BT, ESFE. 2E
4, A ECHEFNEMRITIENTE, ToARLAREES TXAK
(B R AR AR TE Wb 4 50 3B 258 )

XABRMEETHERENLER, EARATHFRRE L. TRE NN
Ko SO AL 7T S B AR AR

AAER, BB H e TILEIER:

L A oy A AL AR E A b 4 Fndl i R E AV R D308 A T4
BET A 3 X HF

AR S B A e, SRR YSEERE, XT
R H B TEGRLFEH %, Bk, RESCTLRNEEHE
FRACTFR AR AN B BTSSR, MAEMERS, DRER, B0, RER
MEREAR LS, B8R THEAT, B EA R EARAT b Bk
MR 5B & .

SEEE, W IR B R A B R E A R TS fo B AR
5 IGE, FEAMRRA TRE L S2hR A EARD R, Xk — KA 4.
HY], BEEXKMBRY$HIELEEIE AR ETEE L,

2. KB UUAETI AR L SR FERE, YREBRS AR
THREVHIMEXFHAIT —NEERT L,

WRILEDEELR, —MBREET S EEFRRELEZ R, &
HHENELEEFLMELEME, KT, AFIEFPRABER DS
KiEHHH AR, 0. D5, FUHEEELIHRIR TP T8
ZINA M BRI, EEERRZPNEN, FoEAREMRIE
PR INESLEY, S ECERERANREE THIAZTELAR $4&
B T RAF A5, KBS ENRE,

3. RFERMIES XA, kEE. %, dREARR THE




F 3 5REMEE 2R

LHr, REBRTUFELATIHERS, XEATFEREFZ IR
EH LR, ANABEER TR REHH G LR F I/ REGHAT
e, IAPHEHERRETER, EAT0E, ABHREA T AEHNMN
B BARE Rt Y RIEZ S, REENERZEHRETAE—HEEY
FIHIL TR, FARE. FUE. FEE, RO TEERH
FiEH WMoz i, BT HRAEEFBHERFHYRSHE, AL
b E BN ST IE, |8 CHHEAT,

4 FRFBREMRS AR THAREFH PR LS FE, SR
E AR EALE T B O AR

HREBXKSEMRAIHE, ISR HE g B REF LS
MIAE, H— P ERR I XENEREHY, HUETHE, ELA
MR ARELNEET, BRBATEY, BAETHEIKE, AT
FAFKT . REHRTR, HERE, #0114, F#L908, FHER
X, REER, HEXUE-NMAKEHATHHET R4 HEL,

RIEE, LEECEMITHRIIENEMLR IREF LY, BTH
HFFITRE, AAERGEE: “F—8, #—H", SXEFTT I 5A
FIE, HRFEEES, bk, XTHEFE, TAMEHCHERS R
B fof % . '

RORBREBRELEAZHET, FREFR.

KBE (ﬁlil) ﬁl‘ﬁ"j

2007 5 8 F




BA  %5:

IR

3t AR



& W%

FEE R ETTRAAEN, RESFIRBENELEHAR, 24Tk
BN R THERERE A T SRER, REAHRESLWFELIFE
i:5): A8

B W E N WTO PAk, REMRY SRR BATF, AEELEREE,
H 2000 FRT B R EERRAE, BSMASNE, RFEBKE TR T AKX
AT 300 ZEMARRESY, AVAREFTRA, HfE bk, KEZ
% L AR Ko

NEREF IR, AUARAEET) B TR EARATIL S A4S &
PR, HSEEAR B — NIRRT, BEEARMERASFHR TH L
FERFFEARTHRARE, BFRE AT RERD”, SIiies
TRAXN A, SREE—FUVAOE, BEFPRE IR LK
2H. FHHEMEHE TRV SEEFTFBRNEE, X TIHER,
ﬁ%mw#%ﬁﬁETﬂ%Miﬁﬁéouﬁﬁ?iﬁ#ﬁﬁ,L&ﬁx
BIAAMEZ R, BIRKEIIET .

W BRE—-EWREUF K, FAXM, TOPHETHEARE
AERE L ER BRAFT RS, MRS AR TR EMAR L LA R B
FI TR

B I RAT, fWMﬁﬁ&mﬁﬁ%%ﬁ%%%%ﬁ%ﬁ%ﬁ%ﬂﬂ
B RLFIGENIE, RAEGE, BAETHERS, ARELTHE
%, LHEKFLESHEE,

A, F2HEE BRI ERE. BRTTRAE KW,
RANRFHREEHFE, $PFZH5BR, £, RFELARE, F
KA ERRARAZG R, KAETHERE,

EEEY
2007 £ 8 B



0 &

F—ERn IBFLL  Conducting FOrmalities........eereesssersscsssssssansssosssasass 1
1 Disinfection of A Second-hand Ship  FNRIBAATFERILST ...ccvveeeenrrereenemmesineecenenssansne 1
2 Join Inspection of Import Formality for an Intemational Cruise Ship S EEHR4E

L oo eertsers e ssreese st sas RS RRtAR e R R R R AR RS SRR R RS SRRRR RS RR RS 5
3 A Ship’s Preparation for PSC Inspection fRHERSHE T EARGET ..o crescnsneen, 9
4  Application for Approval of Dangerous Cargo Shipment HFHHREGR S ......... 13
5 Acceptance of a Ship’s Notice of Readiness  {CHHZESZAHEAI oo crerenceneeonen, 17
6 Export Formality for a Ship’s Departure  JMERAIHITLE. ..oooccovevvereeneeeenesnsnsnns 20
7 Agent at Loading Port Informs Agent at Discharging Port to Release the 5 x 40
Containers  ZEHE VI .o cenreereresssssesssssessssssosssssssssasssssssmssssssassssessss 24
Conducting the Repatriation of Crew fora Ship  FPEABREIEW S .ooveeeeeeeronnn 27
9 Talk about the Business of an International Cruise Ship  WaEFMIRFL % -............. 30
10 Import Formality for M/V “White Swan”  “BHXREE" 3HOFEE . 35
11 AShip’s Two Certificates Need to be Extended B/ TMIEF . ennnn e 38
12 The Tonnage Dues Certificate of a Ship Expires  MiiE-HE 2. ..o, 4?2
IR ARAEZEED  Cargo Handling ......esessssessssmsrsssssossones R |
i3 Special Trimming is Needed for Bulk Cargo AT G T A ovvvverenereessssoens 45
14 Talk about the Export OOG Containers  H F1 AL S oo erserncsnnenen 48
I5 AShip Arrives at Anchorage of a Port  AAHIGATEHEEIHE. ..cooooooeeeeevveeesereressssnsen 52
16 The Quality of Some Export Cargo IsNot Good  H ISR EAF-....oeoovcvenee. 34
17 Chief Tally Puts Remark on Damage Report  BRECINBFEIIE .ooooee oo 58
18 Mutual Check of the Statement of Facts  EAZZEHTHITTR coovveervcrsssssssnsssmsanses 63
19 Draft Survey Amrangement for Loading Cargo  ZHERIT 2K o 66
20 Talk about Dimensions, Weight, Sling Points and Sketch of Out of Gauge Containers
BRI ITRRIANEL.....oooseceeseesnseresessessssssssssssssssssssssssssssssssssessssssssssssssssssssssessssssssssan 70
21 Arrangement for Cargo Hold Cleaning by Agent AEELZHEFHREFE...ooveovevennne. 74
22 Reminding the Ship at Anchorage of Strong Wind  IRBESHIEROBE Ao 77
23 AShip Cannot Depart in Time Because of Heavy Fog SN AZEARFETW.......... 79
24  Difficult Working Operation for a General Cargo Ship  Z¥iRHEMEHED ............... 82
25 Cargo Weight of a Ship Exceeds the Limitation of Safe Load Line  $YEABT 47K ...... 86

i




26 ADBulk Carrier Enters the Port with High Tide —HCH ARSI, .ocooooeeeeeeeee 92
27 Import Cargo is Not Allowed to be Unloaded Unless the Original B/L is Shown to
Master ANTBRBIRIHIT ... csecvessenssscssssmsssssssssmsemsssssssssmssssssssmmmsssssasmmsssssessss 96
28 Reloading the Wrongly Discharged Containers 5 SR EATEM o, 99
29 A Ship Overlanded Some Cargo  ANFRARARZREITI. ...oovvveeeerereseersesenssessssnenens 102
30 A Ship Applies to Pump Out Ballast Water  f5 ERTHEEEIK oo, 107
31 Ship Can’t Berth Due to No Space In Storage Yard i35 B3tk .............. 111
32 A Ship Shifts to Anchorage for Repair  HEESEHLL TIEM . cooevve e, 116
33 A Ship Applies to Take Dunnage Materials for Bulk Cargo R3S MEuEL. 120
34 Sorting Mixed Import Cargoes of a General Cargo Ship AT ... 124
35 Fumigation of Cargo of a Ship at Anchorage  $¢H B 3AHIBEAE .ccoovvvvoveee 129
36 Shifting Some Containers for Some Reason P B T oo 134
37 Adjustment of the Stowage Plan of a General Cargo Ship SR ERERE.....137
38 AShip Discharges 1 x40’ fr Out of Gange Container FANREEH I ........ 141
39 Two Damaged Containers Were Eventually Shut Out  BI/MNERAARSGIRSE ......... 144
40 Supervision for a Tanker During Pumping Liquid Chemical Goods  Wirimfisaik
B cereersesussessssessesssssssssssssmsse R RRase AR 2Rt bRt et e st e e At ettt 10 148
41 Adjustment of the Bay Plan of a Container Ship  J&EAE AR A oo 153
42 Crack of a Piston Spring Was Found During Maintenance K&k IEEF124...156
43 A Ship Wants Get Separation Materials for General Cargo  F3E4497E kL. 159
44 A Ship Shifts to Another Berth for Loading after Discharge  EIEEREIA4IEENA% ... 163
BEED CIEIRSS  AZEN SEIVICe..uuuuieneersensssssssssossssssssmssesssensessssssessaes 168
45 Agent Amanges for an Off-Hire Survey fora Ship AHEEZHERIKRLE ................ 168
46 Armangement fora Crew’s Tour by Agent  {UBREHEIR FUMEEE ovvvvooeee oo 171
47 Captain Receives Cash Advance from Agent 2 ISEIAAE T oo 174
48 Conducting the Business on Export Crude Oil at Bohai Bay ¥k OV45........178
49 Sending Injured Crew Urgently to a Hospital 22345 2 ERE coomvveeeeions 182
50 Loading Port Agent Made an Error for Export Container Shipment  Z5HE{CHE
FHIR ccorerscemmsssssssssssssssassssssssssssssssssssssssassssssssessessesesssssssasssessmssssesssssssssmsesssmssessssmmessssmnn. 187
51 Arrangement for a Ship to Take Water and Oil  ZZHRRAIIRIIA oo 193
52 Replacement of Crew Members of a Ship MBS R FF oo, 198
53 Sending a Spare Part to the Ship at Anchorage 28RS E A E AL oo, 202
54 A Ship Gives Comment on Agent’s Service MBS AT TAE oo 208

il



55 Arrangement for a Crew to See a Doctor by Agent  {RHEHIRAEIR ..oooonvvvv.s 215

56  One Sailor is Hospitalized Because of an Accident A4S0 RAERE .....ovvvvnveee 218
57 Captain’s Shopping Trip in Nanjing Road Shanghai BT EAHKIAY)............. 222
58 Agent’s Visit to A New Customer in His Company A XEFFIIHIHIZE covevvvvns 228
59 Preparation for Ceremony of a Ship’s Maiden Voyage #ESAATE AN ....... 233
FEIOERS HRRIBIZR  SoIVING ProbIems....cvesscssssssassssssssosssasanssssssssssnss 23S
60 Talk about the Collision between Two Ships  ERIBPINAREANER..................c0nnnn 238
61 Ship’s Crew Smuggled Chinese Cultural Relics f5ERARES...oovveveveeeee. 241
62 ABetter Solution of Bulk Cargo Damage  fRIBIIERIRARIE.....ooooooeeeeee 245
63 Amount of Oil Supplied by a Barge Is Not Correct AR .............. 252
64 Talk about the Waste Papers to be Exported to China 1353 0 BEARIAEE............ 258
65 Captain Signs Clean Bill of Lading Before Sailing HH<EEBIHTHEE . ...vvcovveeeee. 262
66 One Reefer Container Has Some Problem with Temperature 44 ERREHBIEN ...... 266
67 Some Crew Made Trouble in a Restaurant R 5 I ERTIIRITL...oooveoeeeeeeenenee 271
68 Two Containers Got Damaged during Unloading FEFIMIAIRGRAER ................ 276
69 Captain Authorizes Agent to Correct the Exrror on Original BL  SEKEHYATHNUA.... 280
70 Customs Officers Settle a Provision Problem  #ESCAMYK TR .....oocvvereneee. 285
71 A Stowaway is Found on Boarda Ship 5 E AR oo, 292
72 A Ship is Fined Because of Oil Pollution RIS YRS ovvvoeeeeveeerresecenee 297
73 The Imported Fish Meal Catches Fire M OERIE K oo 303
74 A Ship’s Locker Was Stolen at Night  fIRf#IEIEIRTHLBEEE . ..oovvvveersvisseecreasssnseinens 308
75 Talk about a Ship’s Despatch Fee to be Paid 53 5E F2FEIE ....vvoovvvvenirrenes 313
76 One Sailor Lost His Seaman’s Bookon Land  KFE-EREIERIE ... 315
77 A Ship is Punished by Immigration Office because of Stowaways on Board PRI
BRI o esesmnsssssssmssssssssssssssssssssssasssssasss s srsramsss s ss e R RRSA R RRR 319

78 Some Crew Sold Smuggled Cigarettes Illegally AR EERTM....coovvverveveenen 322
79 The Imported Frozen Meat Is Forbidden Due to the Foot and Mouth Disease  #ZE
U EEIIERIAL oo e emeeseemossenesesesmsseem e ses e sesesssese s essmses st b va sttt 329

80 Steel Rails in Holds Fell Down during Navigation EEEALAMRT ............... 333
81 One Ship Runs onto a Rock and Needs Urgent Salvage  ARftHR aERdE. .....339
RIS HAAIFE  Other BUSINESSES..ummesmsesssssessssasssasssssssnssossasessss 344
82 Captain Tells the Story about the Rough Sea  fHSAZANE FIK......ooooonveevonans 344
83 AShipisAsked to Carry Luggage to Tokyo A T2 BT ovveeeeeceemeessne 350

1l



84 P& IClub Offers a Guarantee for the Port B U oo, 354

85 Agent Receives a Delegation from a Shipping Company  /CHSESRIANE..... 361
86 A Ship is Arrested by a Maritime Court Because of Owner’s Arrear i} A< /K 2B
FTHY oo eesssssssssssecsnmessssssesssessssstes s e s eeee s eeeesssas e et smem e eness e s seeseneees 373

87 A Ship Gives Good Cooperation for Video Takingon Board A HBRE S THE....... 379
88 Agent Urges Shipping Company to Pay the Disbursement #{2iH&F4........384
89 A ShipinaPort Suddenly Catches Fire  #EPN—FRZEIRZT Konvvrrvrvcoirese e eennn 387
90 ChiefMate’s Rerarks are Put for Some Poor Export Cargo  KEMMEEFHIHILE. .......390
91 Agent Invites Captain & Chief Engineer For Dinner iR 740 SN ........ 394
92 Talk about Long-term Shipping Agency Agreement BRI CERENY............. 400
93  Ship Can’t Enter the Port Owing to Strong Wind AP RATSHHE ooovvvveens 405
94 Port is in Congestion and the Ship Has to Walt e M o I S 408
95 Agent Amanges fora Football Match X EEZCHEEERHZE oo veseeeen 414
9 One Seaman Died Unexpectedly in His Cabin - —Z7KFARFEFEL ... 417
97 AShip Lost Her Left Anchor at Anchorage &8RS LT oo 422
98 American Seamen Are Not Allowed to Go Ashore  ANiFEEARFUEE v, 425
99 Shipping Agency Agreement Needs to be Amended SR CHMYEESY ... 431
100 Proper Treatment of a Sailor’s Corpse AR T A ceveeeeeeeoeeeee 438
BRI B FIZEIBS0M] couvennnerssssnsssssesnssssssssssssssosossasesemsmessssssssssssssmsesssnsmssssssns 443
Ml 3R ceeersrermsssnsssnsssssssssarssssssssossssssssssssssssessssssssssssssssosssessmssenssessmnsessossssossssssnses 49
5 g QT W R o 449
BT A 1 R T ES =g 11 1L SO 451
B B £ (NN e = B3N i = 457
R4 EREIRBRFBER B RER (HUX ) AR e 467
ap a7 T MR 1 471
B I 75 3 N R 3 3 7 473
o 112 i = O 474
L pr I a2 2 R 3 57 o 475
BEISRO  BEERMEIZR ..o eeeeesssmssessssssesssesessssssssssssssssssssmssssssessss oo sesssmeesseeeeeeeeeeeesesmnen 476
RBra (VI 7 s 2 R vz A O 478

v



Conducting Formalities

1 Disinfection of A Second—hand Ship

(Conversation between Captain and Agent)

Agent:

Captain:

Agent:

Hello, good morning, sir. Are you the Captain?

Yes, ] am. You are ...

[’m your agent, my name is Zhao. I’d like to introduce you to
these two officers, both of whom are quarantine doctors. One
is Mr. Wang, the other is Mr. QIi.

Captain: Welcome gentlemen. Please sit down and have something to

Agent:

Captain:

Agent:

Captain:

Agent:

drink and here are some cigarettes as well.

Thank you. Captain, since all of us are very busy, may we
come straight to the point?

Yes, why not? Go ahead, please.

All right. We are told that your ship is a second-hand one, this
1s why we have come here together information and discuss
the disinfection of the ship. May we have your full
co-operation in this matter?

Certainly, no problem.

Very good. Well, how about showing us all the ship’s papers
and relevant documents first, because we need to start our
search for information there. In the mean time, please fill out
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Captain:

Agent:

Captain:

Agent:

Captain:

Agent:

Captain:

Agent:

Captain:

Agent:
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]

these two forms in English.

All night, I’ll gladly do it now. (5§ minutes later) Yes,
gentlemen, here is everything your want.

Next, let’s talk about the crew’s private cabins, kitchen, store
room and refrigeration compartment, these are the key places
for us to check and do the disinfection in accordance with our
rules.

I see. I am ready to answer your questions and help you with
your work. ]

Thanks a lot. Now would you please tell us if all the private
cabins for your crew, your kitchen, storeroom and refrigeration
compartment were sterilized after the ship was delivered to the
hew owner?

No, we were too busy to do that at the time of ship’s delivery
and soon after we hurriedly sailed for the loading port.

All right, thanks. By the way, is there still some old food,
vegetables or fruits in the above places?

I think, yes.

Now another question, is there any garbage on board your ship
from the last port? I think the last port is Bombay, isn’t it?
Correct, it is Bombay. I don’t think the garbage was unloaded
on the way here at sea.

All right. T have no further questions for you at the moment.
Well, Captain, soon the doctors will go to the places we’ve
discussed to have a check in person, and later they will decide
how to. disinfect the contaminated areas. Therefore you are
kindly requested to arrange for the chief steward to accompany
them on the job. ;

That’s all right, I'll do everthing as told.anything else, Mr. Zhao?
So far, no, many thanks for your consideration and friendly
cooperation. Now it’s time for us to check out any infected
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quarters. We’ll meet again soon.
Captain: Thank you, gentlemen, see you later.
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