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Unit 1

Meeting Guests

Listening and Speaking

Spot Dictation

Listen to the following passages and fill in the blanks with the exact words you have
heard. " '

Passage One

Welcome to Zhengzhou. My name is Lin Tao and 1’1l be your (1)  for the next
several days during your (2) in our beautiful city. First I would like to give you a
brief outline of your schedule for the next few days and tell you something about your
accommodation when we arrive at the hotel, the Hilton Hotel. After we _ (3)  and get
settled, we will meet for lunch and at that time I will give you more (4)  and answer
any questions you may have about your stay in our city. Again, (5) my travel
agency, 1 warmly welcome you all to Zhengzhou and sincerely hope you will have a pleasant
stay here. I will try my best to be at your service. Now let me talk a little about
your 6) .

Passage Two

As a tour guide, the following items should be included when you delivera _ (1) .
Firstly, extend a welcome to the tourists after you have met them. Secondly, (2)
yourself and the driver to the tour group. Thirdly, (3)  the hotel, mention places of
interest, and talk about their historical and cultural background. Fourthly, tell your guests
what they will see in the following days. Then, give a brief (4)  of the hotel in which
the guests are going to stay and see if they have any questions to ask and make sure that you

are always (5) . Finally, give good wishes to the guests for a pleasant stay and an

6) .
Situational Dialogues
Listen to the following dialogues and decide whether the statements are true or false.
Dialogue One |

You are at the airport to meet a tour group of 20 people by the name of Microsoft
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Corporation. Its tour escort is Andrew Smith., Several groups are getting off the plane.
You don’t know which tour group is the one you are going to meet.

Guide: Excuse me, but are you from Canada?

Tourists: Yes, we are.

" Guide: Welcome to Beijing. I am Lily, your local guide from China Youth Travel
Service. Who is your tour escort, please?

Mr. Smith: I am Andrew Smith, the tour escort of the group. Thank you for coming
to meet us.

Guide: Oh, Mr. Smith, nice to meet you.

Mr. Smith: Nice to meet you, too. This is our first trip to China. We have been
looking forward to visiting China for quite a long time. I’m afraid we’ll bring you a lot of
trouble.

Guide: No trouble at all. We are so pleased you could come. Mr. Smith, how was
your flight?

Mr. Smith: Very nice. We had a very pleasant flight.

Guide: You have a group of 20, right?

Mr. Smith: Yes.

Guide;: How many pieces of luggage do you have?

Mr. Smith: 26 altogether. Here are the luggage claim checks.

Guide: Good. I’ll ask the porter to take care of them. Well, is everybody here now?
Our coach is outside the airport waiting for us.

Mr. Smith: Oh, let me see. Yes, everyone is here.

Guide: Shall we go now?

Mr. Smith: Yes, I think so.

Guide: Attention, please, everyone. Now please follow me to the coach.

1. C ) The tour group is made up of 18 people.
2. () The tour group comes from Canada.
3. () This is their first trip to China.
4. () The tour group had a very unpleasant long flight.
5. () Lily is the tour group’s national guide.
Dialogue Two

You are at the airport with the general manager of your travel service to meet
Mr. White, who is coming with his wife. Mr. White is the general manager of the Oriental
Travel Service in the United States. They are coming to China to hold some business talks

with their Chinese counterparts.
Guide: Excuse me. Are you Mr. White?
Stranger: No, I’m Johnson Smith.
Guide: I’m so sorry.
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Stranger: Never mind.

Guide: Excuse me, are you Mr. White?

Mr. White: Yes.

Guide: Oh, Mr. White. Welcome to China, I’m Li Ming, a tour guide from China
International Travel Service.

Mr. White;: Hello, Mr. Li. Thank you for coming to meet us. This is my wife, Shelly.

Guide: Nice to meet you.

Mrs. White;: Nice to meet you, too.

Guide: This is our General Manager Wang and this is Mr. White and Mrs. White,

Mr. Wang: Welcome to our city. Very pleased to meet you.

Mr. and Mrs. White: Pleased to meet you, too. It’s very klnd of you to come to meet
us here.

Mr. Wang: My pleasure. Well, did you have a nice trip?

Mr. and Mrs. White: Yes, a very pleasant one,

Guide: Could I have your luggage claim checks? 1’1l take care of the luggage for you.

Mr. White: Here you are. Thanks.

Guide; My pleasure.

Guide:  Here is the luggage. Our car is parked outside. Shall we go now?

Mr. White: Ok. Let’ s go. By the way, we’d like to know where we are going to stay
tonight.

Guide: The Holiday Inn. It is a five-star hotel and it’s newly-furnished. The people
there are very friendly. You will enjoy excellent service there. Let me tell you that there
will be a dinner party for you this evening. 1 hope you will come.

Mr. and Mrs. White: We’ll be glad to.

Guide: Good. Shall 1 come for you at seven?

Mr. and Mrs. White: Ok. We’ll be ready.

1. ¢ ) The tour guide recognized Mr. and Mrs. White immediately.

2. ( ) General Manager Wang also went to the airport to meet the couple.

3. ( ) The guide helped the couple get the luggage.

4. () They are going to stay in the Holiday Inn, a five-star hotel.

5. ¢ ) Mr. and Mrs. White didn’t want to go to the dinner party held especially for them.
Speaking

Make a dialogue based on the following cues and then change roles.

Student A

You and your friend have just arrived at the airport. You are going to meet Mr. and
Mrs. Black who are going on a study tour. But you have never met them before, A lot of

people are going out of the plane. You are waiting at the gate. Here are some questions
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you would ask.

Excuse me? Are you Mr. Black?
Introduce yourselves.

Did you have a pleasant flight?

Tell them the itinerary.

Student B

Mr. and Mrs. Black have just got off the plane. They are going to the gate. They are
certain that someone will be waiting for them. Two men are walking towards them. The
following is some information about the Blacks’ tour to China.

Mr. and Mrs. Blacks’ tour has been arranged according to their occupations and tastes.
It includes a two-week tour in China. First, it’s the sightseeing in Beijing for three days,
during which they are going to visit the Forbidden City, the Summer Palace, the Great
Wall and so on. Then a four-day stay in the Imperial Summer Resort of Chengde, where
they are to experience the life of an ancient emperor. Finally they will go to Central China
to pay a visit to some of the ancient capitals of China, such as Kaifeng, Luoyang, Anyang
and Zhengzhou. They will fly back to their country from Beijing.

Notes
1. escort [¥%[HE]
2. luggage claim checks {7Z=pd
3. newly-furnished Fr¥E{&MH
4. itinerary {7 HFR
5. get off the plane T K#L
6. according to 1RiE
7. occupation HR\P
8. include fIFE
9. a two-week tour HAH E HHRIT
10. the Forbidden City 482835k
11. the Summer Palace [ FifE
12. the Great Wall K%
13. the Imperial Summer Resort of Chengde A&l :EEE (1] F
14. Central China HJ§
15. pay a visit to ZW

16. ancient capitals H#E
Text

A Welcome Speech
Good afternoon, ladies and gentlemen:

Welcome to Beijing.
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Please sit back and relax. Your luggage will be sent to the hotel by another bus, so you
don’t have to worry about it.

Let me introduce my team to you first. Mr. Zhang is our driver. He has 20 years of
driving experience under his belt, so you are in very safe hands. Miss Lin, an excellent
college graduate, is a trainee tour giide. My name is Jessie and I’ m your national guide.
We’re from the China International Travel Service, Beijing Brianch. On behalf of CITS
Beijing and my colleagues, I’d like to extend a warm welcome to you all. For most of you I
suppose this is your first trip to China. While you are here, you will learn about our culture
and history, as well as the realities of modern China.

On the one hand, China is one of the oldest civilizations in the world, with a history
that reaches back over 4 000 years. On the other hand, the People’s Republic of China was
founded on October 1, 1949. So, although we are among the oldest civilizations, we are
also among the youngest nations of the world. Even with our long history, we are still a
developing country, especially in the area of tourism. We are building more facilities and
training more personnel to accommodate and serve the growing numbers of people who are
eager to visit China, and our long tradition of hospitality is legendary. In the following
days, you will experience the civilizations and the quick development of China in recent
years. We hope that this will be one of the special memories you will take home with you.

During your stay in our city, Miss Lin and I will be your local guides. We’ 1l do
everything possible to make your visit a pleasant experience. If you have any problems or
requests, please don’t hesitate to let us know. You must be very tired after such a long

flight. You’re going to stay at the Sheraton Hotel, a luxurious five-star hotel. Although
the hotel is not exactly in the downtown area, it is strategically located. As you’ll be
staying in our city for three and a half days, it would be better for you to remember our bus
number. It is 86176.

The flight from Chicago to Beijing has taken you from the Western Hemisphere to the
Eastern Hemisphere. The time difference between the two cities is 14 hours. Please reset
your watches to Beijing standard time, which is 7 ¢ 30 p.m. at the moment. Although
China encompasses five time zones, the entire country follows Beijing standard time.

There is one thing I must warn you against drinking any tap water in the hotel because
unboiled water here might make you ill.

I hope you will enjoy your stay in Beijing,
New Words

luggage ['lagid3] n. 432=, HiE
belt [belt] n 7, FEH
graduate [‘greedjueit] v. BM; EF%K, HHR
| n Hlpdg
trainee [treini:] n. 34, Ik, NEFHHY




