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Chapter One Introduction

1.1 Conversational Repair and Anaphoric Repair

“Successful management of conversation involves a co-oper-
ative process in which partners take turns at talk, inform each
other of problems and monitor conversational breakdown and re-
pair by clarifying misunderstandings and ambiguities” (Aviezer,
2003: 117). In our conversation, we may quite frequently expe-
rience dysfluencies, inappropriateness and errors in various
forms, and may constantly take efforts to deal with the problems
to facilitate the communication. Specifically, when a participant
has a difficulty expressing himself clearly, a difficulty hearing
what was said, or a difficulty understanding something another
has said, or figures the wrong, inaccurate or perhaps inapposite
expressions by others, he or she may probably take steps to rec-
tify the trouble spot by initiating its repair (Drew, 1997 69—
70).

1.1.1 Definition of conversational repair

A possible first understanding of conversational repair might
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be that repair is the process for speakers to correct errors they
have made in their immediately prior talk (Fox & Jasperson,
1995. 80). But Schegloff, Jefferson and Sacks (1977 34)
(henceforth SJS) note that repair is far beyond error-correction,
for repair can also occur when there is no audible error, and the
audible error does not always result in correction, Therefore er-
ror-correction is just one category of repair. Conversational re-
pair thus can be defined as “any instance in which an emerging
utterance is stopped in some way, and is then aborted, recast, or
redone” (Fox &. Jasperson, 1995; 80), or in other words, “the
efforts of participants to deal with trouble in speaking, hearing
or understanding” (Weber, 1993: 30). Repairs are instigated by
trouble in the talk. The “trouble” we use here not only refers to
a real problem in conversation, but also a potential one. Some-
times potential troubles in conversation may also lead to
participants’ efforts to make repairs. Since efforts at repair may

> refers to “the suc-

sometimes fail®, what is labeled as “repair’
cess of a repair procedure” (SJS, 1977. 378). Therefore in the
current study, we only focus on those repair practices that have

been successfully performed.
1.1.2 Toward a definition of anaphoric repair

Sometimes trouble may arise from anaphoric problems in

speaking, hearing or understanding. Such a special type of repair

@ It is noted by SJS(1977; 364) that there are also cases in which an apparent
trouble has occurred, but no effort to repair it is undertaken or the participant fails to

repair it. However, “in the vast majority of cases repair is successful and quick”,



