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FOREWORD

Purpose
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This book is for workers and managers in the :

MEEARTMREN . ZABENE

software industry. It can also be used as a challenging text

colleges and universities.
industry is exciting but very challenging. It is not like life
at college. Software programmers, managers, and sales
people work for long hours. They need intelligence,
communication skills, endurance, and a sense of humor.

The software industry in China has grown very fast
in recent years. While Chinese software companies can
do the technical work on software projects, they still have
trouble getting orders for foreign software outsourcing
projects and managing software projects that involve
foreign people or teams. The problems are culture and
language, and this book aims to help with both.

The central language problem for Chinese is that they . N . e
can often read English related to software, but cannot speak ER I EB R B 6E

A RIE R, HEMAIIARER

it or use the most recent expressions used in the software

much better in these. India has built the largest software
outsourcing base in the world with these skills.

The central culture problems are that the software
industry is diverse, moves very fast, and the hours are
completely different from other industries. Software is cool
and interesting, it runs the hardware that runs the world.
But in this industry you often meet interesting and even !
strange people, people with earrings in their noses, or |

turbans on their heads, or that listen to very loud rock and |

BRIk, BURUTERREIER.

roll music. The software industry only cares about code,

accept other people that look different from you?

| BB R F LR A BB R A

for technical students in Computer Departments of :
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Working in the software .
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. L HEVE RS AT L BT 4R, B
industry. India, which has little trouble with English, does :

1
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1, (AR T A ERKIK
A TR,

XT3, EERREREKMSE
Tl EF £ RBRRUKR TAER
A ] F H AR AT M SR . AR
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TR R R, AR

not your personal style or the way you dress. So can you

The software industry moves very fast, so new !

words and expressions come up and enter the vocabulary |

very quickly. You will keep learning these for the rest of | B¥FH. KA

your life. The software industry has its own hours.
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Sometimes you have a project that needs to be coded or

A U B AT RE

de-bugged within three days, and you have to work all :

LR, IXB R AZE H R INBE T !

night. Do you have this discipline?

industry. We hope it can help you to enter and succeed in :

D0 M A T AR A B RN KA

the software industry!

Contents

PRTE 3 RS8BT A I ZR G AR T

LR X T T R S 2

This book is written in the spirit of the software :

XABEIE M R

L BRI
 WENE

This book is laid out in four modules: Computer

terms that are the central ones for each Topic in the module.

The book has a number of Topics in each module.
There are four sections in each Topic: Reading, Exercises,
Key Terms and Substitutions.

Readings are for listening skill and have extra ;

DREWT BT RERRIER T —

vocabulary. Key terms are the most important words and
phrases you should know how to pronounce, and
understand when you hear them. Substitutions give you

more ‘vocabl.llary and grammar relatc:fi to the key terms. DICHIEE A . %) AR T
Exercises give you problems to think about, and an ;

L, AHREVLAREE EENAE

opportunity to develop your skill in using the material.

Special Character
This book has some special characteristics:

AFHA DAL R

Software, Network Software, Internet, and Enterprise‘g FRLR IR SRR RN R . MR

| RIS RIS ORISR, B

Software. Each module presents an organized set of key !

AR A PO

FRGFMERBEEANTE. |
AMEEHANAET: FHE. 4,
KRG .

Bl asE R RED, AT

HWREENREMEN, REEMIE

LIRS HEAEAINRS. A%
D 3] A R AR B TE B 5 O R R A K I R

LSRR R R AR K

 BENE

This book is a part of a suit of books. There is a book,

a CD, and online resources also available. You can check :

www.test-best.com or www.bttmobile.com. MP3s and the :
! www.bttmobile.com, %5 FH MP3 X

key terms are being put on a website that any mobile phone PRI, BT E R, TR
that can access the Internet can view. Go to www.bttmobile. ! . ’

D SIS A, ERARIFHLE

com with your mobile phone for this.

Author

an American with two master’s degrees, software industry

AT TR K AR 38 K 3

experience, and a strong education industry background.

Thanks

development base in Eastern China. In fact, the author would

General Manager Liu Hong, and Pudong Software Park President '

Hu Hongliang for their help and support over the years.
* VIII *
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This book was written by a software industry insider ;

AREE R — LR AT

. L T L
who first taught English in China in 1986. The author is ! WAL, FLE 1986 SR IR

D BT, MREEA, FENELL,

BT TR
Ei

This book has wide industry acceptance. It is the official :
Software English Book and official Software English Test of the !
Shanghai Pudong Software Park, the largest software ;
DR ENL, fEE A
fike to thank Xu Hailing, Pudong Software Park Training Center !
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INTRODUCTION

IT has Changed the World

| EEEAEEHRNT

Information Technology (IT) use in business has

learn, and live in the last 10 to 20 years in developed
countries. These changes are happening now in many
other countries. In some cases they are moving even
faster, because useful technologies and the way to use
them effectively has already been explored and

demonstrated by others. Customers want IT products

7ERE E K BRIT 10~20 FH1,

EREAR aD UHERLFHEX

been a great force to reshape the way people work, shop, !

}WﬁEETAm%IWﬁﬁ\¥Eﬁ
PR AEEAR, NEBRYITR. XM

and businesses want to use IT to do their job better, faster, :

these technologies and current trends in IT throughout the

effect.

The IT Industry Is Changing Fast

AL IE R R AR, BT RIMERR
2HARMARERENNTEEH
B FFICAER, AP

DR, %R AR BT R

DUEAbAT B TAESESF . R, A

R . i T RS A AR

and cheaper. By learning about how others have used ;

DRI ER YA IR IT HR R

D, B S MR KRR B

world, it can be easier to purchase and use these :

P RFER B EAT.

technologies for less money, and use them with greater :

| BEARM T

The greatest challenge in using IT in business !

effectively is that the companies that make IT products

always starting up. This makes it difficult to know

relate to each other. The IT industry, panicularly::

your job without going back to college? BEST will help

you with this problem.

English in the IT Industry
English

is the current international

76 1T AR BB R ALK S,
BRHPESEE T A4~ IT Faia

DR RMTE A, R XA HA T

are constantly making new ones, and new companies are :

AW AATRE SR B 55 AR

EmREAR, MEWMRAT, HET

which technologies to use or which companies to trust, E

L TRARRRE B AR AR Z B EX S

and understand how different products and companies :

IT 720, 550 R v EUA AT IE

VERMRBREREFHBER. 1K

computer and telecommunications businesses, has grown !

D e 2 B AR AR RN Y

incredibly fast and complicated in recent years. How !

bR A E R ? BEST ¥

can you learn what you need to know to be successful in |

PR P IX— [

DIT P EiE

standard

language of the IT industry, particularly American D At FARAER) IT BEE. HREET

LA REIIT R FRARER

English. This is because so many recent IT inventions, :

LR RER HEE, HAEE T

new software, and Internet developments have first |

iE, RHREAFECHN S



KHEFERAHIE

started in the United States that other languages have had
For this

reason, spoken and written English are emphasized in

difficulty keeping up and adding new words.

these materials.
native Chinese speakers learn the basics technology
words they will need in phone calls, meetings, and
presentations as they move up in companies that will have
contact with foreign business people, companies, or

government units.

Learn Up To Date IT and English Together

By combining the study of the IT industry with the

N AT B ARTESE . B, AP
D HEIR IT SEM PSS EEE
16X T RHE N S B R

They are specifically created to help

B, Efbf1F AN LSS5 E

P RAL AT MBURHLRE H R K

study of IT industry English, you can kill two birds with

one stone.

industry and your level of spoken and written English. i

R R R AR P AR R T

Both of these will help you advance in your career and be

These materials are written and reviewed by IT industry

professionals.

These are people who work with IT !

industry technologies every day. They are designed to

keep you up to date on the latest IT industry products and

trends, and let you know how to read, write, and talk :

about them in International Standard Business English.

This Book is One Part of a System

This book is one part of a set of materials (Book, ;
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You can improve your knowledge of the IT !
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a better and more effective employee for your company. !
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CD, and Web site) that all together can give you a clear, '

updated picture of what IT in business is, how it got this ;
way, and where it is going. IT is information technology :
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as an industry, and usually includes Business Machines, |
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Computer Hardware, Computer Software, Computer :

Peripherals, Networking, the Internet industry, and L RS R L I E HE R PDA. X

mobile phones and PDAs(Personal Digital Assistant).
These materials will introduce you to the basics of some SR, AR SRR QA8 T X Ee R R
of these, and tell you how you can use these technologies
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to transform your business into a faster, smarter, more |

competitive organization that serves its customers better.

The Structure of this Book

This book is laid out in four Modules. First is a

module on the main types of computer software
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individual users use in common office situations. Next ;
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are modules on Networking Software, the Internet and
the relatively new fields of Enterprise Software. These
lay out the structure of these parts of the software

industry, the major companies and history in each

them.

How to Navigate Through these Materials
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industry, and the main products and standards used in :
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Each module has a number of Topics, usually eight

example, Module 2 in the book is on networking !

software. Topic 6 of Module 2 is about Linux software.
You will see M2T6 on the top left of the pages for that

topic in the book, in the CD, and on the web site. As long !

not get lost.

BEST Certification
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of them. You keep up with where you are by reading the
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codes on the top left of each topic in the book. For !
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as you know you are in the right book or course, you will ;
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After studying the material in this course, you

should take the quizzes for each module and the practice

BEST Certification Test. You take the TOEFL to get in to !

test-best to learn how to become BEST certified.
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test included in the CD ROM. If you can pass the WRIREI SR, RATURES
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questions with a good score, you may be ready for the !
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college. You take the BEST Test to get a good job or | WIZN T8 —#F T, 2%
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advance your career in your current company. The BEST :
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Test provides a valuable reference for your company to :
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ensure that you have attained a standard level of IT !
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knowledge in both this course and International Standard ;
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Business English. Both of these are skill areas that make !
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you a more desirable employee that your company will :
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want to keep and promote in the future. Go to www.

&5 7] www. test-best.com.






Module 1 Computer Software
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Key Terms X{in)

Computer Software - fai &k ¢4

Instructions written for computer hardware to tell it what to do and how to do it.

Operating System - {EZ& 4

The main software that controls and runs the operation of the computer hardware, and

provides the basic interface through which the user communicates with the computer. Often called
the OS.

Application Software -5 FR#k 4
Computer software that is used for a certain task other than running the operating system.

Office Software -84k

Common software that is used in the office. Usually includes a word processor, a spreadsheet,

a communications program, a presentation program, and a database.

Database Software -3 FE &k {4

Software that stores and recalls information in a systematic and organized way. The main

kinds are relational and flat file.

Communications Software -iB 158k

Software that allows communication between one or more other computers or users through

other machines.

Multimedia Software - & E& 54

Software that allows the creation, manipulation, storage, and display of graphics, pictures,

sound, or video.

Desktop Publishing Software - EHEMRER 4

Software that allows high quality display and printing of words and images at a reasonable

cost.

Groupware -Ei

Software that allows more than one user to work on shared projects or communicate over a

network, Intranet, or the Internet.



