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A: 1 don’t understand this, Ms., Walker. When ex-
actly are you going to finish this job?

B: Well, it will probably take another few weeks,
Mr. Brooks, 1 realize it appears simple enough, but there
is a lot of red tape to wade through.

A: Fair enough, but I'm still a bit unclear about the W
details. Could you go over the main points with me again? f |

B: I'd be glad to, Mr. Brooks. Why don’t you come {9’»

4,
into my office? U i
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A. Excuse me, I'm sorry to trouble you. My name is

Susan Ransom, and I have placed several orders with your

company.
B: Yes, Ms. Ransom? This is Karl Miller. How
may I help you?
I wonder if you could track an order 1

A Well.
placed with you last month. It hasn’t arrived yet.

B: Certainly, Ms, Ransom. Do you have an order

number?
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A. John? 1 have to say I was bothered by the way
you handled the meeting today.

B: How so? I thought it went fine.

A I think it would have been better if you had given
us more of a chance to give our opinions.

B: I'm sorry. 1 thought we were all pretty much

in agreement.
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