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I’d Like to Reserve a Room

reservation  rezo'velfn
request rI'’kwest
maintenance 'meintonans
valet 'veelrt
inform m'foim
laundry 'loindr1
luggage 'lagid3
bellboy 'belbor
suite switt
rate rerlt
tidy 'tard1
belongings  br'lopipz
housemaid 'hausmeid
payable 'perabl
registration  .red31'strerfn
extra 'ekstra
Short Conversations _
Directions
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cold as the hell
check out

tidy up
traveler’s check
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There are five short conversations in this section and each conversation takes place be-

tween two people. Some words or phrases have been left missing. Listen to them carefully and

fill in the blanks with the words you hear.

L
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'~ .~ A Do you have any , Sir?
B: Yes, my friend here helped me reserve and a single room the day before

last weekend, that is, May 12,

I don’t like this room. Could you change one whose for me?
Certainly. But wait a moment. ... Room 818 . Do you like it?
: Ilike it. Thank you very much.

: Good evening, sir. Anything I can do for you?
My room is cold as the hell. The seems to be out of order. ?
I’'m terribly sorry, sir. I wish we had known it earlier. Would you please ,
sir? I’ll inform the Maintenance Department at once.

>E> > w >

When will the valet come to ?
I’m afraid, in half an hour, sir. He has to collect laundry from n turn.

> W

Good morning, . Can I help you?
Good morning, this is Mr. Wang, Room 1618. I want to now. Please

prepare my bill and send a bellboy to collect my luggage.

Directions
There are two situational dialogues in this section and each takes placc in a certain situation. Each
dialogue is followed by five questions or incomplete statements. Listen to them carefully and answer the

questions or finish the statements by choosing the best one from A, B, C and D.

— Dialogue 1 —
You will hear a dialogue between Sophia, a guest of a hotel and Dennis, a receptionist who is dealing

with Sophia’s reservation for her company.

I-,: Sophia works with
A. Microsoft B. IBM
C. Asian Drinks Company D. Intel
*—é—“ Why does Sophia need to reserve so many rooms?
A. To attend a business fair. B. To arrange a tourist group.
C. To visit a famous company. D. To attend an opening ceremony.

3
=== How many nights will the team from Asian Drinks Company stay in the hotel?

A. Four. B. Five.
C. Six. D. Seven.
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4
: ===The Asian Drinks Company shall pay of the room rate because of the group reservation.
A.20% B. 40% C. 60% D. 80%

5 :
—z=zHow will the Asian Drinks Company pay the room rate?
A. By check. B. In cash. C. On credit. D. By money order.

You will hear a dialogue between Viola, a guest of a hotel and Martin, a cashier who is settling the bill

for her stay in the hotel.
l
" Viola wants to settle her bill
A. in the afternoon B. in the morning

C. in the evening D. at night

.
~== Viola will pay her bill :

A. by check B. in cash

C. on credit D. by money order

3
= What is the total amount of her bill?
A. 800 dollars. B. 780 dollars.
C. 880 dollars. D. 1,020 dollars.




