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[ UnitOne )
Tour Consultation Jig i ify

C Dialogue One %}iE 1 )

A: Hello, Romance Travel. Can I help you?

B: I’ d like to know if you have a travel programme to Spain
in July.

A: Yes, we do, Sir. At present we offer two packages. Package
One includes a round trip economy class air ticket between London
and Barcelona on BA and three-night accommodation at a three star
hotel. Package Two offers a round trip first class air ticket, three
nights accommodation at a five star hotel, daily breakfast and local
coach tour around the major scenic spots.

B: How much is Package One for a family of four?

A: 799 pounds if you make the reservation this week.

B: OK. I’ 11 book it within this week. But how do I make the

reservation with you?



é&;zmsaax¢a¢x

A: Just fax or email us a copy of your passports or ID cards. Our
fax No. is 0115-9357167. Our email address is rt@travel.com.uk.
B: Thank you.

A: You ' re welcome.

(  wmiwmx )
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A: Good morning, May Flower Travel! May I help you?

B: I’ m calling to ask about the group travel to Australia.
Could you please offer me some advice?

A: Certainly, Madam. And how many people are there in your
group?

B: Twenty-three.

A: OK. For a group over 20, we offer a favorable package in
October. It includes a round trip air ticket of economy class and
seven nights accommodation with daily breakfast. You oah‘ also
have a 20% discount on the entry fees for the major scenic spots.

B: What ’ s the charge for such a package?

A: 499 pounds on a person basis.

B: I’ 11 consult my boss and let you know our decision this
week. Thank you very much for your advice.

A: You ’re welcome.

C HEZ2RX )
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Practical Situational Words and Expressions

SC RN R AT

(P i B TITRT & AL S T P RO, L T PER PORPSn IR SRR L SRR

accommodation n. 18
advice n. il
Australia n. R AFI
BA - RERIEZAF
boss n. Etk
charge n. . di!
coach n. xE
confirm v. ik
confirmation 7. Bk
consult v. la]
cruise n. 2.3 7i3:3
depart v. =



discount 7.
favorable adj.
flower n.
hotel n.
include v.

ID card
information ».
itinerary n.
leaflet n.
local adj.
major adj.
package n.
passport .
programme n.
reduction n.
resort n.
reservation n.
romance n.

Spain 7.

transportation »n.

travel n.
at present
conducted tour

domestic tour
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economy class 23019 01
entry fee =
escorted tour ey
fly-drive package tour B & kil
ground inclusive tour Hb T BT MR
inclusive tour ALY R
individual tour BE R
international tour B Jik b
leisure travel » A bR ik e
on a person basis O N
pick up # (N)
round trip HEIRT
scenic spot -9
special interest tours B ARk U
travel modes i3 9=
traditional tours (EE2 01302

Practical Situational Sentences

TAMRGF

1.1’ d like to book a package of an independent tour.
REMIT-BONBE.
2. Do you offer a conducted tour?

TRITIR BER S B W] RO D ?
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3. Can I get a discount?
KAEH B PFruig?
4. Could you tell me the charge?
ree IR R AR £ /MG
5. You’ ve got to make a deposit of 30% of the total charge.
BREEXRLERANI30% 1EAH#H &,
6. To guarantee the price, you must make your confirmation
within this week. '
VRBAFEX R 2NN, A RERIEEZ XM,
7. Which flight do you prefer, morning or afternooon?

EIBERLMAAIE, EFRTR T2

Background Knowledge #&RHi2

Before departure for a travel, you need to make a travel plan.
The more detailed and comprehensive your plan is made, the more
pleasant a journey you will have.

Among all the things to be taken into account for the plan, the
individual specific conditions such as the allowed time and expences
must come to the first. Then you can consult such Institutions as the
travel service, the airline agency, or friends with rich experience of
traveling.

Now most travel services, airline agencies, hotels and other

service sectors have their own websites on the Internet, thus you can

. 7.
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seek relative information or make enquiries online. Online consul-
tation has been regarded as one of the best ways to obtain informa-

tion about traveling.

{i{ﬁ!ﬂﬁﬁi
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Unit Two )
Booking an Air Ticket Fiii] dL 22

(_ Dialogue One Mi&1 )

A: Thank you for calling Sunny Air Agency. Can I help you?
B: I’ d like to book an air ticket to Greece on June 22.
A: On Britain and Greece Line, we offer British Airway, Air
France and Air Greece. Which one would you like?
B: I prefer BA. Is it non-transhipment?
A: Yes, it is.
B: What ’ s the cost?
A: 189 pounds for a single ticket. 239 pounds for a round trip.
B: Is there a discount?
A: No, sir. No discount at this time of the year.
B: OK, I’ 11 take a round trip ticket.
A: Thank you. And could you please let me have your full name

and passport number?



