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Abstract 1

Abstract

After the devastating terrorist attack on September 11th,
2001, crisis management research has grown significantly, and
some major theoretical oriéntations have been adopted to cer-
tain aspects of crisis management. However, it has been very
rare to approach the themes in the study of the role of the
media in crisis management. Based on the case of the SARS
crisis in 2003, this dissertation attempts to discuss the role of
the media in government crisis management.

Starting with backgrounds, concepts, types, chronology
and characteristics of crisis, the first chapter defines crisis as"
a major occurrence with a potentially negative outcome affect-
ing an organization, a company, or an industry, as well as

their publics, products, or good name. " And government cri-
sis management means the use of any approaches to minimize
damage to government's policy and image in a crisis situation.
The second chapter aims at the role of the media at the
prodromal crisis stage. On the one hand, the media may play a
positive role in government crisis management, but on the oth-

er hand, the media may bring into negative play in government

crisis management.
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The third chapter, " the role of the media at the acute
crisis stage-role research", analyses firstly why government
public relation is important in government crisis management,
and examines Chinese government framework of public infor-
mation. Then it demonstrates mass types, mass psychology,
and public opinion at the acute crisis stage, and investigates
media fuxlctiopgl mechanism, professional ethic, and media en-
vironmént.. -

Basted on the analysis of the case of the SARS ecrisis in
2003, the fourth chapter,” the role of the media at the acute
crisis stage-content research”, studies how " realism -world"
turns int6 " media world" at the.acute crisis stage. -The inves-
tigation chooses five newspaper, the People’s Daily, the Bei-
jing Youth Daily in China mainland, the China Times in Tai-
wan, the Ming Pao in Hongkong, and the Unity Morning in
Singapore. From the angles of report amounts, report themes,
report sources, and news sources, this chapter describes the
report characteristics of the five papers during the SARS cri-
sis. As a conclusion, the investigation finds the five papers ac-
cord to their respective governments, but they run different
ways in the angle of reporting, content and choice of topics in
the media’s crisis coverage.

The purpose of the fifth chapter,” the role of the media
at the acute crisis stage-strategy research", is the analysis of
the media strategy in government crisis management. Persua-
sion technique, preventing rumor, internet communication,
and apologia under different situation are involved in the chap-

ter.



Abstract 3

"

The sixth chapter, " the role of the media at the crisis
resolution stage", analyses the role of the media and the char-
acter of the public basted on the theory of image restoration
discourse, which is advanced by Benoit.

The conclusion has two parts: One is the model of " mu-
tual influence between government, public and media". The

other is a suggestion that crisis communication research being

considered important and strengthened in the future.

Key Words: Crisis Management; Government Manage-
ment; Crisis Communication; Crisis Public

Relation; Mass Communication
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