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Dialogue 1

Nurse:

Client:

Nurse.

Client .

Nurse:

Client R
Nurse

Client
Nurse:

Good morning. Miss, can I help you?

Yes. Where shall I register?

Here, have you been here before?

Yes, one year ago.

What’ s the trouble with you?

I’ ve had a high temperature and I have felt generally wretched
since this morning.

In that case, you’ d better go to the Medical Department. The reg-
istration fee will be 10 yuan. Here you are, registration card.
Which way do I go?

Go up to the second floor and you’ 1l see it sign-posted to the

right. Give the doctor your registration card.
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Client: Thank you so much!

XiE 1

Pt BE MIRBEN ABHG?

FA: Ry, EREBEHES

Pt BIERXIL, ARG R 7

mA: R, —ERTRA .

Pt G LR EF R

FALREABR NS XBRFR, BEESTFR.

Pt RIBRUEER, RIFEAN, B2 R 10T, XA HEE,

WA EENBEAE? ‘ .

Pt WEZB GTERANA AR MR, EES FRAEERT
BT, .

mA:EW. 0 Ly

Dialogue 2

Nurse: I’ll make a file for you. Please write down your full name. How
old are you? When were you born?

Client: I was born on May 4, 1968.

Nurse: What’s your job?

Client: I’ m an engineer working in a company.

Nurse: Are you married or single?

Client: I’ m married.

Nurse: Have you ever been ill before?

Client: Yes, I have.

Nurse: What diseases have you had before?

Client: I'had pneumonia at the age of 21.

Nurse: Do you often take exercise? i

Client: I' m afraid not, I' m sitting at a desk working the whole day. I
really need getting more exercise.
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i 2

Pt RELFEB— %N, EBERE LR TER, BRSHER?
RA: REEHR 1968454 H,

Pt BERRENTLG?

WA RE—FKAFHNIEM,

L. HRGREBEREE?

mA: REET .

Pt FELBIHRG?

A R, 8,

it RUARTREH AR

mA: H2l BEBERHR,

Pt REFEHG?

WA AEHEH ERUTREIE. REEANTESES !

Dialogue 3

Client A: Excuse me, I want to have a denture. Please make an apoint-
ment for me.

Nurse: OK! Next Friday. Do you prefer 8 o’ clock or 10 o’ clock?

Client A: Ten o’ clock suits me better. Thank you and good bye.

Client B; Nurse, how long should I wait?

Nurse : Your turn is next. The patient before you is a rather complicat-
ed case. I’ m so sorry, you will have to wait at least half an
hour.

Client B I can wait, but my toothache can’t.

Nurse: Then come with me, please.

Xti& 3

BA AR, TR T, RET , EBRATEHEL
#t: HE,TEPR. FEELF 8 AMHER 10 A8XK?
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WA A: 10 S BERIREGEL, BWER, 7L,

"A B:

L, REBELA?

Pt FT-MRRIKT, FATERCRANBRAIE SER, AR, R

ELBRRFEN/NE,
REEF BROTHAESFT .

"AB:

Pt WA, HREEE,

Words and Phrases

1. registration S

2. general wretched ESREGR
3. Medical Department A #

4. registration fee HER
5. registration card HE+
6. sign-posted - e

7. make a file 6]
8. pneumonia fik 4

9. make an appointment for %y

10. complicated case Hm1E
11. denture

or

Part:B” PLaEE iﬁlﬂ

1. This is line for new -patient. )
L AHEX BA

2. Fill it in and bring it back to me.
HEREEAR. :

3. In that case, you’d better go to the Medical Department.
ARHE I8 R 8 - B BB

4. You’ll see the Medical Department sign-posted to the right.
FREERLBBAB RN,

5. The sooner you see the doctor better.
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R R BT
6. What’s the trouble?
What’s the bothering you?
What's wrong with you?
YREB JLAS&F ARG 7
7. How long have you been like this?
How long have you been ill?
PR () XHEBLAE ZKEHE T ?
8. How long have you had this pain?
XFEEEBKEET?
9. Where is the pain? Show me exactly where the pain is.
TREp B EHERIE A RE R,
10. What kind of pain is it?
RERRART
11. Do the pain come on slowly or suddenly?
¥ R W L ISR R S L
12. Do anything special bring the pain on?
At oy RBESIRAREG?

JPart.C: Reading Comprehension
Now read the passage. The first time ,try to get a good general idea of
what the passage is about; the second time, try to remember the impor-
tant details and pay due attention to points seem difficult. If there is a
word you are not familiar with, do not waste too much time worrying
about what it might mean. Just look at what comes before and after,

make an intelligent guess and then go on. When you have finished the
second reading, finish the folowing exercises.

Basic Human Needs

Every one has certain human needs. These needs include such things

as food, water, safety and love which are necessary for human survival

5
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and health. Abraham Maslow’s hierarchy can help nurses understand the
relationship among basic human needs when providing nursing care. Figure
1-1 shows a Maslow’ s hierarchy of human basic needs theory. Maslow as-
signed priority to basic needs and arranged them in five levels according to
priority.

self-actualization needs

esteem needs

love belonging needs

safety and security needs

physiological needs

Figure 1-1 Maslow’ s hierarchy of human basic needs theory

The first level is physiological needs, including needs for air, sun-
shine, water and food. For example, a person brought to an emergency
room with a cardiac arrest has an unmet need for air the most basic physi-
ological need. The second level is safety or security needs, including the
needs for both physical and psychological security. During illness, the typ-
ical day-to-day patterns that we have already established allow us to feel
deep loneness. An elderly client in a declining neighborhood may believe
that his physical safety is threatened and when hospitalized will have an
unmet need for psychological security if he fears that his house will be bur-
glarized in his absence; the third level is needs for love and a sense of be-
longing, such as needs for friendship, social relationship and sexual love.
These needs will not be eliminated by illness. On the contrary, they may
be intensified by illness, since we all can desire for them especially when
we experience insecurity and uncertainty. For example, a windowed home-
maker may feel that she does not belong or is not loved by others shortly
after her children have got married and moved away. The fourth level is
the need for self-esteem, the feeling of self-confidence, achievement and
self-worth. When others show us love, concern and respect, we feel us
important enough for others to care about. A person having an appropriate

6
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sense of self-esteem feels regarded by others as an individual of worth and
value. The final level is the need for what Maslow called self-actualization,
a state in which one is fully achieving one’ s potential and is able to solve
problems and cope realistically with life situation. Illness may also serious-
ly curtail a person in making maximum use of ability by preventing, at least
temporarily, the development and use of personal talents. In some acci-
dents or illness, a person loses personal abilities, such as blindness, paral-
ysis, amputation, etc.

We have considered basic human needs as they are described by
Maslow and we have also considered the ways these needs are frustrated
by illness. Satisfaction with the basic human needs is the central core of
the nursing process. Nursing is required when people are unable to arrange
for the satisfaction of needs in their usual form. '

Registration S BH----------~----mom-- e

Vocabulary

1. emergency n. BEFH BLEHA

2. burglarize v. #RARE, (RE)AAN(EE)EG WY
3. intensify v. L & FIRPE

4. esteem 7. X, ¥ & ;self-esteem § %

6. actualization n. TR, ALK

6. curtail v. (R R])%E , RFLR;HR
7. maximum adj. RRE(H); RHE(H)

8. survival v. BYEAEBIFLERE

9. hierarchy n. M4 48 47

10. provide v. A& e

11. simplify v. &AL T ER L3

12. priority n. EZBELEBGFH KAR

13. cardiac adj. Ny 5]

14. security n. & LA

15. physical adj. ety k8

16. establish v. AI AT

17. interrupt v. 4% P W7 48 FELET



18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

............ Nursing English

client n. EEA BIA;RA
eliminate v. Bk, Ml

belong n. A-AEEGLEE RN
appropriate adj. B %), &8

potential n. - E Y

temporarily adj. Hee

paralysis n. BRI, BB

amputation n. AL

distinguish v. R 3, #3)

frustrate v. M EABMET

Notes

1.

Maslow assigned priority to basic needs. ..

give ( assign ) priority to... 8- H7EHE i (LML) ,
f1/5]) . The government gives priority to reforming the legal system. B{Jif
e R B — 1L,

. An elderly client in a declining neighborhood may. .. :

in a. .. neighborhood, in the neighborhood of X% ; 3k

#14] . You will find it somewhere in the neighborhood of the station. &
BHREEWMHERIE,

... the priority given to human needs are generally true of people, but
not necessarily true of all individuals.

be true of f& F, Xt &KL

#1/] . The same is true of all other causes. ¥ FHMEH TS, L2110
;8

Questions

1.

How many levels are Maslow '’ s hierarchy of needs divided? What are
they?

. Why is it necessary for nurses to learm Maslow’ s hierarchy of needs?
. How does a patient’s illness affect his basic needs?
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4. How do nurses look after patients with the help of Maslow’ s hierarchy
of needs?

5. Is it necessary to study the basic human needs?

Part' D" Exercises

1. Complete the (following according to what you have got from the dia-
logues.

1) Nurse: What’s you?
Client: I’ ve had a high temperature.
2) Client; Which . ?
Nurse: Go up to the second floor and you’ll see it s1gh -posted to the
right.
3) Nurse: What : " before?
Client. I had pneumonia at the age of 21.
4) Client: Excuse me, I want to have a denture. Please me.
Nurse: OK! Next Friday.
5) Client: How long ?

Nurse: Your turn is next. The patient before you is a rather
6) Client: I can wait, but my toothache can’t.
Nurse: Then - me, please.

2. Practical Work.

1) A patient is complaining of severe headache. It is his first visit to this
hospital. Imagine you and your partner to be the nurse and the patlent
and perform this conversation.

2) An old patient with diabetes is complaining of weakening eyesight. He
wants to register but he can’t write down his name exactly. Imagine
you and your partner to the nurse and patient and perform this conver-
sation. ‘

3) A man wants to visit me surgeon, but he complains of anaemia, roaring
in his ears and dizziness. The nurse thinks he had better go to the medi-

9
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cal department first. Imagine you and your partner to be the nurse and
the patient, and perform this conversation.

PartE $%iFX
AEEABE

ARTERETAN—MER, REAREFREFHT R, EGEXK.
BY Ke Z5NRERE UERGOVFEFRBEF RKSER. XE
LCHERXRDFBEMAXRRFIFTEZRERTRB P I EFBERRENZR,
HEBPEMEEEHAXBELATE(NE L1 FiR) . DHFBARELATE
BRBLHARBELARTERAERENRENERKFHIIELS MER.

F-EREEHTE AN HE KNEYHNRE. Flm.—06o
BEREFRLEJLZRBHOBA BEEFBRANBFLEANEINTE. B
TREAERRLENRE . CEFLEBEEMOE ENES, HEREE, RNEE
BH A E—HREETRULRIMBRIFREN MR E . 55 RAH
MEERBERRBIFEER LA, HABRBITE, st &80 mE W
HMAERN  RERXRET MRRXERWENLEARLNTE, BZEK
RESARMBE, FIKEMHEXR HEZNRTE. ZEFEQREERR
MEEBE. MR, XETRECEERMRGE MR, B A YRIVEBAE
SMAHEN , AL BEXERR, flN—NERNEELE, EFIERR
ANGHEFRE WEARERNMBARRENRE, FUERTEROYE,
AFE BRIMARNERARNTE., HEALTRIOE XONEES, R
Ml ABECHNTHUARER BB THRARXE. SHFEMANAIERED
BHHE RO ERFNEH. RE-BHUEBRERTE, DSHEHN
KFHARIANTRE REMABEBAXRIRE LA CHIERERL
BEBHENPRBIRE. RAQTERRGAMERRINBARENLER
SR ZLE-BREHENRENEAACHAE. BAERERME =
AERES, a3 B BERBE A B A R A BUBRRA %

BRIMNMAAIAXNEATERESHEARIHARERTTREEREIL,
EMEBEAMEZLTR. WEAXNEIFTERPETENB OB, 4

AMAEACKAFE A FR RS RBEPERFHLIH,
10
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Dialogue 1

Nurse:
Client .

Nurse:
Client .
Nurse:
Client .
Nurse:
Client;
Nurse:

Can I help you?

Yes, please. I'd like to know where I should go for the admission
procedures.

Follow me, please. This is the admission office.

Thank you very much.

Please show me your outpatient and appointment card.

Here you are.

Now it’s done. You will be in Reom 3, Ward 2, bed Number 6.
OK.

Is this Miss Lin Ming? Please take this bed. Everything is ready.:
This is the hospital pajamas for you. Let me help you get into
bed.

11



Client.

Nurse .

Client .

Nurse:

Client .

Nurse .

Client .

Nurse:

Client .

X1 1

..... Nursing English

Thank you very much. I’ d like to sit for a while before lying
down. Where should I put my own clothes?

They can be kept in the admission office. If you like, you can ask
your relative to take them back home.

Oh. To tell you the truth, I have never been hospitalized. So I’ m
a little scared.

Don’t be afraid. I hope you will feel at home here. Don’t be
nervous.

I’ ve forgotten to bring my cup.

Here is a small tea-cup for you. The ward attendant will bring you
hot water twice a day. I hope that will be enough for you. By the
way, this is your bedside table. Please keep only your small nec-
essary daily articles on it, such as your tooth brush, toothpaste
and comb.

OK. :

Your doctor, Dr. Tom will come to visit you soon. Now have a
rest, I’1l come back later to check for you and introduce to you
our hospital’ s environment and its regulations.

Good. Thanks a lot. ‘

Pt REEBG?

mA: B8, ERERILIMERTFE?

Pt HREK, XERRERL.

A B!

Pt BRRTCHRARER FERE—T.

mA: &

o

Pt REFERELMFT , FEHEHE2 HEK 3 R 6 5K,

mA: FH.

Pt FEAKHAL LW XRFMEKRM, RELHBFERHE T XREFHRR
© RIERBAR ERKRIE.

mA EHBRBHR, RBEL—2LEMT , 8T REKBRBAEBRIL?

12
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Pt R RESE AL , 40T LUHER B R E X

WA B RCIERNBEESR, A REN.

Pt AEAL  AFEFREXILRBERE  ABERK,

mA: B BEHFERFT

Pt XAE-NMINKRET/ER RN PERERSAHEEFRKIT K, BRE
RBHFAT o MER—T, XRAFERKAET AR —& B A&, 8T
R T 2R

mA: HE,

Pt: FNEREERGBELE E—SILBHRER, REKBE, T2ILR
SERGHFEEE, FEENTAERNAEMRERE.

LT - }

Dialogue 2

Nurse: Hello! How are you feeling now?

Client: I have still had headache, when are my relatives allowed to visit

me?

Nurse: The visit time is from four to six in the afternoon. My name is
Jone, head nurse of the ward. Doctor Smith is director of the
ward but Doctor Bush is responsible for your treatment. He is
kind and considerate. So you are in good hands.

Client: How about meals?

Nurse; Meal times are 7 a. m. for breakfast, 12 noon for lunch, and 6 p.
m. for dinner, we serve a variety of Chinese, Muslim and western
food. Our clinical dietician is available for advice on special diets.
The doctor has ordered a soft diet for you these days. We will put
you on the regular diet when your condition has improved.

Client: That’s fine. When will the doctor come to see me?

Nurse: The ward rounds and treatment start at 8 a. m. every morning.

Client: Thank you very much for your information and advice. How can I
reach you if I need you?

Nurse: The panel at the head of the bed is equipped with a nurse-call sys-
tem. To alert the staff at the nurse’s station, press the button by

13
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the bedside. A nurse will attend to your needs as soon as possi-
ble. Please press this button any time you need me, someone will
always come if I am not there.

Client: Thank you, you have made me feel much better.

Nurse: You are welcome. In case of any questions. Please ask any of the
staff here. We’ll be glad to offer you our help.

X3 2

it R AEREEAR?

A RIVRBBLAE HARRERRBEATLRERK?

Pt FREERTF4~6 S8, BUH,EXMTREHP LK REEER
SEHEE AAEERRERGBT. GARFMEHCHA. KE
X L2718 BR 1) BB

mA: XENEREOLEARE?

P EREREERT A FRE 12 5, BKRE 6 SFFH, SN RMHEEH
R TR R BTARER . BTG R 5% I AT X4 Bk 60 1R ST
Be, REEMFXLRBEHAKE, YRR BETRAENERNKE,

WA HE HANBREERBR?

Ft: BXLEF 8 RRELEEREMIAITHE,

BAHBHFARBENGFEANRN, MRARREBRENEER A EBRRBR
g ?

Pd: ERAREBE TR REEPLHM AL HETFTEXNHFR, T
REPTUNTEAR PLRXIMIRFEBF. GREROFTHT
LABERS XA TR, R BAER R, 2F KM LR BIR,

mA: BTN A, RAEBEFST.

Pt . AER. MRAAREE, HAT LR ERITX B8 THEAR, R
TREGXEE AR REE B

Dialogue 3

Nurse: Good morning. You look better now. How are you feeling?
Client: I don’t eat much. I would like to have a snack in the afternoon
14



and before going to bed.

Nurse: Do you like greasy food?

Unit 2 Admission {¥ B¢

Client: I prefer more vegetables than meat.

Nurse{ Do you like your eggs soft-boiled, hard-boiled or fried?
Client . I like soft-boiled eggs. The doctor ordered me to go on a soft diet.
Nurse: Yes, do you have any complaint to make about the hospital’ s

food?

Client: Yes. The meat is always over-cooked and the coffee is always

‘\

cold.

Nurse: I am sorry you are unhappy with the cooks and we will improve

the hospital’ s food.
Client: OK. Thanks.

XHiE 3

Pt REF RELEFET. GHKRIRELH?
RA: KA S REB/DN, THMNEREREZAR D

Pt RE KR R & g

WA RERZHR, A/ S,
Pt: GREREERBS, EANE, EREANYE?
BA: RERECEBBRMEANE,

Pt B AMERMKEEF ARG
WA A ARREEKE, WS REH .

_______________________

Pt REK ERENKERESHBE  RITERIAEKRRE .

WA ABRLEF, WA

Words and Phrases

. admission procedures
. admission office

1
2
3. hospital pajamas
4. regular diet

5

. ward attendant

f Be F 2
HBe ik
A B B
EXKE
R i
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6. outpatient BEZ PN

7. nurse-called system il 2 UER:
8. greasy food A dn

9. snack -V

10. soft diet ®E

11. appointment card B+

12. panel WE AU FF 36

13. clinical dietician e PR & 3 9

BireB” Py EREaY

1. Will you come this way?
HREE .

2. When you want a nurse's help, please push the butten.
LBHRBMEP LB, FRX AR

3. Please feel free to ask anything.
B aRBERER,

4. Please take your clothes off.

BT RAR .
5. Please turn off the light.
6. You can dress now.
HWE LXK
7. Please show me your outpatient and appointment card.

BRI RNER FARE—T,

“
a————

Part-C° Reading Comprehension
Now read the passage. The first time, try to get a good general idea
of what the passage is about; the second time, to try to remember the im-

portant details and pay due attention to points seem difficult. If there is
16



Unit2 Admission fEBE-------cccoecmminmnes :

a word you are not familiar with, do not waste too much time worrying
about what it might mean. Just look at what comes before and after,
make an intelligent guess and then go on. When you have finished the .
second reading, finish the following exercises. i

Stress and Adaptation

Stress is any physiological or psychological tension which means a
person’s total balance. The definition of stress given by Selye includes the
following

1. The state is manifested by a specific syndrome that consists of all
the non specifically induced changes within the biological system. }

2. The body is the common denominator of all adaptive responses.

3. Stress is manifested by the measurable changes in the body.

4. Stress causes a variety of changes in the body.

Any factor that causes a person to experience stress is called a stres-
sor. It can engender tension to the organism, which may cause adaptive
responses and lead to diseases. The common factors may be biological,
physical, chemical, physiological, psychological, social and the failure to
meet the basic demands of the body.

Almost everyone has experienced stress of one kind or another from
time to time. Normally, a healthy person is capable of adapting to long
term ‘stress or -coping with short term stress until it passes. If the whole
body is under stress, the ability of the parts of the body to respond to a
specific injury will be impaired. Stress may cause the following results to
the organism. Firstly, the organism may return to normal. Secondly, the
organism may overact and stress decreases. Thirdly, the organism may fail
to adapt or maintain adaptation, a condition that may cause death. Often
people know how to handle stress by their past experience. In normal
circumstances, a person can manage to adapt to stress effectively in his
own way, such as by means of denial, anger, passivity, or aggression.
These attempts may work or not work in coping with stress and the anxiety
resulting from it. If they do, energy will be released and may help to heal.
If they fail, however, the tension of stress is increased and accordingly,
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