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Receiving a Call

(#EFEE)

Situational Dialogues( 1 8% XJ1% )
Dialogue 1 Hold on, please, I'll switch

you over.

Dialogue 2 Sorry, she is on another line
now.

Dialogue 3 Would you like to leave a
message?

Dialogue 4 May I have your fax number
and e-mail address?

Dialogue 5 Can I take a message for
him?

Dialogue 6 May I know how many you
intend to order?

Dialogue 7 I'm afraid you've dialed the
wrong number,
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" Dialogue 'l j
Hold on , please. rn
sw;tch you over.

(c:)\_.>—//

—Hello, Asian Pacific Insurance. Can I help you?
—Yes. May I speak to Mr Kang, president of your
corporation? .

— Are you calling him on business?
—Yes. We had an appointment yesterday.
—May I know your name?

—Jony Anderson.

—Where are you calling, please?

. ___ —From Britain.

B9 —Hold on, please.. T'll .switch you over. Hello,
president Kang, Mr Jony Anderson from Britain
‘ wants to speak to you.... you're through now,
Mr Anderson. Please go ahead.

—Thanks.
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Notes [T F———

5. Britain /'britan/ n. # &
(# & # & The United
Kingdom of the Great

1. president /'prezidont/ n.
(BR) AL (K¥E)R
K. BEk:i(lh& . H£)2

kK #Hki(REDHER,#
¥k . ABH

. corporation / kapa'reifan/
n. A8 4Nk H R A E
( # # corp.)

. on business ¥ 7 2 %; #

To%

. appointment /3'pomtmant/

n B2 W4
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Britain and Northern Ire-
land)

. holdon B # 4 & (X E
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. switch /'switf/ v. # #
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~ Dialogue 2
Sorry, she is on

another line now . ’)

o

—Shanghai Sunny Corporation. May I help you? [

—Yes, May I talk to Ms Wang, your general man-
ager, please?

—Who's calling, please?

—Honey Babara speaking from Germany.

—Hold the line, please. I'll see if she’s in her of-
fice. ... Sorry, she is on another line now. Could
you leave with me your phone number? I'll tell

\ her to call back.

2 —Ok. My number is 0049-651-3567984.

—Thank you, Ms Babara. I'll tell her right now
that you called. :

—Thanks.
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————— Notes T ——
# . (47 Ll % She’s on
the phone now. )

1. general manager % 4 #
2. Who's calling, please?

Wi RE? (EREA
i & Al Who's calling? =
May I know who's call-
ing? 8 & A Who are
you? )

. She’'s on another line

now, # iF # B & A #

S
\“"J;"-HA' G - A

4, call back [ & &

. message/'mesid3/ n. H

B0

. right now i #; & F

(4, 7T BL A right away %

at once)



Dialogue 3
Would you like to

D
leave a message? )

<

—Sunshine Country Club. What can I do for you? g_(;q

—Could I talk to Mr Dong Haichu, please? -

—Sorry. Mr Dong is away on business. Would you
like to leave a message?

—Yes. Please tell him to call back.

—May I know your name and number, please?

—Oh, yes. I'm Peter Barton. My phone number is
4653213.

—Thank you, Mr Barton. I'll pass him the message
as soon as ne comes back. I

—Thanks,
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——— Notes T E———
1. on business # 7 /A % i BREeRiTEED

Fo% 4, pass /pas/ v. th i #
2. leave a message @ O f& % ( Would you please
3. assoon as — - B (T'll pass me the newspaper?

call you up as soon as I HIERKBLBRETDTD
get there. ® — ® A £,
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Dialogue 4 j
May I have your fax nu- 4
mber and e-mail address )

el }

—Moonshine Publisher’s. Anything T can do fo

you? :
—We'd like to subscribe some newly published chil-
dren series. L
—You have found the right publisher’s. May I have
your fax number and e-mail address? And I will
send you our latest subscription sheet by both fax

and e-mail.

—That’s fine. Our fax number is 8576347 and our
e-mail address is chph@ yahoo. com.

—Thanks. Please check for the fax and the e-mail in
10 minutes and give us a feedback as soon as pos-
sible.

!
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——— Notes T E———

. Moonshine Publisher’s, MH
X ¥ & A & # K #., 6. e-mail address ¥ F iff #
(pub-lisher's & publisher’s Hy 4
house th Fies &, .) 7. subscription / sabs'kripfan/
. subscribe  /sab'skraib/ n. 4E3T ;3T M (subscrip-

v. ITH;ITH

newly /'njuli/ adj. & #

B L (4 7 BLA

latest /'leitist/)

. publish /'pablif/ v. H K
(publisher /'pablifa/ n.
H AR D

5. children’s series J| & % 7|

10

9.

tion sheet fE1T #)
check /tfek/ w.
(check for # )
feedback /'fi:dbek/ n.
€3 1R T Tk |

B E

10. as soon as possible &

(as early as possible
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"Can I take a D

message for him? )
c;é:‘“"

—Hello, Oriental Computer Group. What can I do
for you? ~

—Could I speak to president Yang, please?

—Sorry. He is not available now. He is in a confer-
ence. Could I take a message for him?

—Well, this is Roseline Thatcher calling from Can-
ada. Please tell president Yang we have no objec-
tion to the terms and conditions of the contract for
our joint venture. I'm coming to Beijing to sign
the contract this Monday. :

; —Yes, Ms Thatcher. 1’'m coming to the airport to
‘ meet. you then. Could you tell me your flight number
and the arrival time?

—Thanks. I'm arriving at 9 ¢ 30 in the morning on
JAL Flight 146.

—Okay. 9 ¢ 30 in the morning, JAL Flight 146. I'll

/ see you at the airport on Monday.
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——  Notes T FE———
1. oriental /ori'ental/ adj. n. & #
kM 7. contract /'kontrakt/ n.
2. available /a'veilabl/ a. £ F
HERMH 8. joint venture 4 ¥ 4 ¥

3. Canada /'kaenads/ =n. 9. sign /sam/ v. &iT; &%
(LEMBER )L X 10. flight number #f 3 &
4. objection  /ab'dzekfan/ 11. arrival time (& #l)# &

n. B il B[]
5. terms /tamz/ n. B M 12. JAL (Japan Airlines)
6. conditions /kan'difanz/ B &AL 2 F

12



Dialogue 6

May I know how manD
you intend to order?

(E_:_;)g_,,x-/
| e}

— Hello, Asian Electronics Corporation. What can -

do for you?
—We'd like to order some latest walkmans from
you. And I wish to know how long does it take
you for the delivery?

—TIt depends on the size of your order, sir. May I
know how many you intend to order?
\\ —1,000 in all. Would you please send us your latest
price sheets?
\ —Thank you for your preference to our products,
sir. May I know your telex number, please?
‘ —Yes, it's 31258736. And we expect a prompt de-
livery. We'll have to call off our order if your de-
livery is overdue.

—You can count on the credit of our group, sir. I
/ can assure you our sincerity for the cooperation.
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—————— Notes FHF—

1. electronics /ilek'troniks/ #E

n. BF¥ , EFFE 11. expect /iks'pekt/ v. i
2, order /'ade/ w. iT s #HiHE

AE 12. prompt /prompt/ adj.
3. walkman /'wockman/ n. B Bt 9 R B

B 4 ot s HCHL 13, call off H ¥
4, delivery /di'livart/ n. % 14. overdue /'suvadju:/ adj.

4 5 4F % He R RE
5. depend on K # ;W% F  15. count on & #i; & #
6. intend /in'tend/ wv. 4T 16, credit /'kredit/ n. 153

HHaEE 17. assure /o'fua/ v. fRiE;
7. inall 4 (LT LA in # 1%

total ) 18. sincerity /sin'serrti/ n.
8. price sheet 4+ H # i ;mE
9. preference /'preferans/ 19. cooperation / kaunpa'rer

n BE:R% Jon/ n. &1

10. telex /'teliks/ n. #. 4% ;
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