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Abstract

The expression ‘conversation analysis’ could
be used in wider and more restricted senses. As a
broad term, it can denote any study of oral
communication; in a restricted sense, it refers to
one particular tradition of analytic work that was
developed in the early 1960s by sociologist Harvey
Sacks and his collaborators. Conversation analysis
(CA) raises everyday conversation to the proper
object of scientific study and tries to uncover the
tacit reasoning procedures and sociolinguistic
competencies underlying the production and
interpretation of talk in organized sequences of
interaction.

CA is, by its very nature, interdisciplinary;
today it is practiced by sociologists, anthropologists,
linguists, and communication scientists all over the
world. In the field of linguistics, CA is relevant
for three main areas: pragmatics, sociolinguistics,
and discourse analysis. This book introduces the
general characteristics and background of CA and
offers students in linguistics and other disciplines
basic analytic strategies of CA. It is designed to
provide the students of linguistics and other
disciplines with one alterative paradigm for doing
scientific research.

The contents are suitable for senior under-
graduates, graduates, teachers and scholars with
interests in linguistic study and societal study.
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1.1 RSMRISDM

£xi% (conversation) —1d] 7E & Fh
EMRFIEEXHRE. BRASTHREA
MM SETRETREEENEM,. B
SRR EHBARTENANENR.
TEH PG, FIREFEEEIAND
RRFKG AT KA S B R
HEL SRR BERAMIRIENHNE
FEFRAAIXHAREGHH 4E5
HRZL, EEORTANSER—F
HREXLERTES, B—HBIBNAR, &
EE O, RE KB U BB A
SEEIXT S AN ER B EIEN— iR
X, DIERSEP - LHARHFEUEA
N EERA, BHEFEEBE T ¥R AEE
Z5h.

BT 20 a2 60 EXTTE K RGBT
FA T i B, 3% h R 2518 43 B (Conver-
sation Analysis® ) Xt £ iE A< 5 59 I A BF
. “QWEATX—HIER LA R R A
X, —FRBERZME I EERRE
FRBEWER 71 —Fh & X R, B E

@®© HMBPFIE R A “conversational analysis”jx -
ik, {BRZ4E Paul ten Have(1999: 11) (B, X R —
FAIERARIE .

001 § AN
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FETFEEAIPIRESIEN—DFRD, (BIZ0ES HF KN B
B RSN (2000 106) XTERTEYERBBELT . “4e 4t B
REW HNRBARESHAMAEHEAEPMNH.”H A
SWES T FRITIAR BB AUOUR B & 2, B ERE &R+t
S TEFRE P RZR, B — L EENBHRPHS
W—HRRARE AN ELEEEX —F RO RTLE, 8
BUH“A2 A iR 1E (talk-in-interaction) ” R & &5 —id . H
i, Have(1999: N, ZHESHAR PR “ZTHEFRENM
#£”, Hutchby and Wooffitt(1999. 14) L 3E 7 & S K . “3t
SEH TR B R R A HASRMBFIT .

LS E BN ATERA DR FTRNE Y5,
HXTRFEHHERT T RE  BANBR. SEFHEiEw
ATETRE AN O 3L ZBREE S X RS BRIIESR, B BRAH
HIREM AN B % & 5% W18 kK 3 i & (seen-but-unno-
ticed IR RBMANTHEBILEH RO TE. X—2RE
M RE SRR « BFREFT 20 4 60 E£TFRIM.

1.2 5%k - e HTB9samk

ERIFAM B F E X2 AT A SRR (B EE S TR Y
SWHMTRIRIE AR BB BN . Bl E RS M FAHY
188, 1955 4%, fls A 41 29 B0 HL T K 2F 3R A8 S0 % H 24
1959 4EFEHRE K% PRAGHRFF 12207, M 1959 4EFF 44 2

O BRUSHERFRMR, TR DETERM. TR 1S
FRA, BOMKRE LR, SEMTOFREBATEMA WM, BE
HRBRGENMMTNEAREGRBE TH ¥R E. FmishHE S (1991, 46,%3]
B Hutchby and Wooffitt, 1999 37)IAN: MBEIEMTAR—MH H¥R, B
RIEFFIHLY (OFERMER AR LB Y. EETEhe
WM BRE S E R PIEIERAY MBS ¥ EEMNES R,

NN | 002



2% sRHTHEE

FIE e WA 22 A FL R RSB 55 4, H B 1966 4E kG 18 1%
fii. 1963 4F,EHEMAIEE LK FREINI B SFERIE
fCFE B P 2 £2 (acting assistant professor), 1964 4F 4T B B %
. 1968 4, BE S 26 0 F 48 JE B K 2 3R XA B AR Bl 8 82,
1974 FFEHER. —FZRAEZBERGST. B - FFrli—
ARERT 10 B3 ARAENREREREBZMAE RS, AR
MIBSCH Rk & BRI S ERIEMFERTNFEAR R, AN
1964 B 1972 4F, §= 5o i 7E i FIAE Je T K 2 38 AZ L4388 (1964 —
1968) FISLIR /M8 (1968—1972) {F Hu ] , B 24 FF T 21 4
PrevemE . FFER, BE a0 A — SRR LA ED RS B9 TE R AE /NS
Hife. 1992 4, FREFEARERTETINO I ERER
H3E, LAC4iE P ) (Lectures on Conversation) f4 4 H )&,
MIABLLE THETRNEE,

YERH MBI A, B SL i 2O B M B R R S
AR, MARIET A, HRMATE LR N S% IR
Bk, B F BT R 5. e BEZIUE SR, B et e
BEVLEARERR P OERR R . 7EXEEm T KB4
HATABS O M s, IE R 03X S B 355 f 42 A o D886 5% 5 0
Xt H S A T X8R T ST . B, BE ST
R, HABB O THEANRFEREEN, MR EHMEED
ML ITHREAARBPLOMA—REEEREACNE
Fo B~ RERFERE—MEHH T

(1) [Sacks,1995,LC1D; 3]

A: This is Mr Smith, may I help you
B: I can’t hear you.

A: This is Mr Smith

- @ LCl %7 Lectures on Conversation 5§ 148, F .

003 | I



JO SWET BT

he Rudiments of Conversation Analysis

FERAEER THEENA BEFABRESEACTKE
F. BFENSETEREENACERELBREADKHS
o BERMIFHER . BEERENITHEARELACHET
JGF1“I can’t hear you”  [Bl1%, B A A B #b E#4 H A T i
ZF? LEARAT RN EE 2R E AT &
FERADBOBITE, EFHIANEREEEN. BEARPL
B TEAR UL BENEFLUGBL] can’t hear you”IER KT
ELESECRETF. RAXMHI® . MAGAETARHWEMN,

| mES%E T HEEARHE BCNEF. XYRRRU, XS
TEAEASR S BERA FAE A ThE, RRTE LREE  AMTATT8E
| FI X AR SE X A AT S .

BT CE R, AMTT0 H B 205 3 A R LU AT 15 W g BB A
HELLE, WRA - SHAMEN. HELIEARSRIZTGE Y
Ve RS BRI R LA B SE . - BR T UE ), A—FF
W SER TR EER RS EN XYW R REF S B
FE B R PTSE M AI4T X, Hutchby and Wooffitt (1999, 21)
B RETHESHF BN, XEREE—EEEP 5T
XHBYIRBRIIZER X R R TA IR AR th R 2545
BT R BB D ARAE S T &2 K 560 AL S Bk P 1) 40, B o
WA, A —E BN TR K B IR S8 S AT, 5%
LTI\ H # S0 X B T AT B AR A3E B s it R
I H,BERAH A MRS B B LB R T £t
KFMBIRITE., Bl A ESENFE R, R ETUR
B HORBEFIE s oA BB 5T 0T LASHR )R A 480 30 340 o
KREWSNRE EW. XERUETF N T B R 3®
b BESEHT AU BB A S R B TS G &k

TR E AR TR T2 EHRFHR, Y E
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B—% PENNGER |
5 32&}5%1’* 5

BRI BAEROTRE BN RENT &, REH—
EFNHTH SR ERRNTE.

1.3 RNEDMNEBPER

ORISR, BT ZRBAT AR R
H 5 H%ERRBMBREETEISHAHE AN /R
Xof % SO 30T B R i B D R ) PR

%% & (Erving Goffman, 1922—1982) R £ H &% R
h— M EEAY. 1945—1951 4Eju], MO E BB L RS
(Shetland Islanders) \ 3 SR 5T, H B E B E —FE
BHEMABEEEPHAREZIRA956), 1962—1968 4F, ft
HEmMFIBRE K EARF RIS FHBE. 1968 45, ft#E
RYBREREEARY « BLRAKAL MM ST,
1981—1982 4 , B EXEHH ¥ EHE. RREHFR
AETFXMUELES BE. . RENREMRET T T L
HHHRO,

BETETTE NN AR B K 22 1A 72 Al - B B 18 - i i8R, 3%
HRREEREW 2T, HEHEZ M ELRIERAME. XX
SRS S XRARE, I EEIFSIE. M
BOBNT . RRXEBGRIFBE TERERS.

R XK SRR AT ELE, ERH TR R E W
ERARK. Bk, BREREIFRE T U E X E A BRI
FOU, AFEHEAL B SIERT A S IE MBI R
S T ERA TR, A6, EBE LT R A0 SORT— Se it R

O HRXREAFHNARECFERAREB)HLEBPRKREL, &
FERY.
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BB BMEETRRENNLEHREHE. FRd THE
MRS, ZAAFEGE. BRERYTRINSES TR
AN AE R S Kt , (BRI S35 407 AT LS 4 3 . 55 48
BOBBFSEANBIA TGS . BN B oA X R 8 1A bR it R
Hlor RAEERINRENRBRER LK. RRSEACHE
1E B BFHSTE TR , (BN EHOIESE M, AR LIE
SRS R, S EAMT A RS ERERES. 54,
MARBERBBRA -, RKREBR-IETHEE, B
A AZ B ER A LA D ARED BPHERSS,
EXWAMRREH A CWER. ERmUAER, 22 EA %

| SEHRE . BB RSN EH, D, 24
R IEH B,

} KRR EE YRS, R
B BERMTRARRAFEE 7R KRB EER. “RIF 28 ER?
REAMM A HHE T K (1995, xxiti—xxiv) T, AHER X
REEEPARE WM AR ER, HRFLOGBERA
i1, X9 3k & FIBE SERT B i i R B T A L W i —
HINEDFR.

SWATFRBEE T ERNXRRE AN BRENE, —8
MBLER . SESTTRRBETEBN X,

RAEF IR 20 e 60 SER AR E R BN L%
WK EMEIIHARFEEM ¥R H - 7K. RIBYEHE
1 (Ethnomethodology) H (] “ethno” ZE A BE 1B H & W E 5. A
BB RIK . INZF SR BB IE R TEHE IR SR LU BT B 2Bt
FHCHER P RA . ISR SRl T
MIEIEA R, B R E W SGRIN TSI, Fatmy
FURITIZHIR T EEMA¥EK G H « KER 6
HE%KE - HBE/KHARE A FENRREH L2 R
HHEHFESH¥MEM,
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