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Preface

In recent years, China has experienced rapid and
continuous economic growth. When this book is be-
ing published, China may already be overtaking Ger-
many in ters of GDP, thus becoming the third largest
economy in the world. Many domestic Chinese com-
panies have actively participated and contributed to
the making of this economic miracle. But they face
increasing global competition and need to catch-up

with the best and most ambitious international compa-

nies. Without the right IT infrastructure, this is a
mission impossible. And it is decisive to understand that the role of IT has signifi-
cantly changed. This holds especially true for champions like the Global Fortune 500
companies. Corporate business management solutions like SAP ERP have become the
backbone and foundation for their success in global business. In the 1990s, IT
helped customers increase their operational efficiency. Today, IT enables growth
through competitive differentiation. IT has become strategic to the business direction.
As organizations seek to increase their agility and deliver additional value to their cus-
tomers , they realize the need to take advantage of their business networks and collab-
orate with complementary partners and businesses. Transforming the business network
includes extending existing business processes as well as developing new processes
that facilitate interaction. But accomplishing this within the confines of a traditional
IT infrastructure is not an easy task. Organizations need a business process platform
that supports the key requirements of broad user adoption, adaptable processes, trus-
ted information, and optimized IT. SAP provides the building blocks for a business
process platform combining the best functionality of business appli(-lations, enterprise
services, and IT infrastructure. The key success factor in our approach is to integrate

through open co-innovation in a widespread eco-system of customers & partners.



SAP was instrumental in driving the ERP revolution in China over the last decade.
With this book, we are committed to work with Chinese companies, to help them
use IT effectively as a strategic tool for competition, and to innovatively grow into

the ranks of next generation of global 500 companies.

Member of Executive Board Chairman and CEQ, SAPAG
Prof. Dr. Henning Kagermann
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