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Research on Web-based Reputation Systems in C2C

Jian Chen' Yanfei Fan® Hui Fu® Shanshan Chen*

1 4 . . . . .
2:3*Business School, Jiangxi Normal University

Abstract;C2C are one of the most profitable types of e-business now. How to build online turst is especially
important and is needed to study. Web-based reputation systems are one way in which information about past
transactions can be used to form judgments regarding the quality of goods and information obtained via
transaction in C2C. It emerges as a promising mechanism for trust establishment between unknown entities in
WWW. This paper examines reputation systems of current C2C website and outlines several main problems with
them. The paper suggests how these problems can be solved and develops an equation that can handle some of
the problems.

Key words: C2C ;trust;online reputation systems
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