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AstraZeneca is very pleased to be supporting the

training and research on management development of
Hospital Directors in China.

Our visions and goals are ones which are based on
ethics and making a real difference to patients lives. Itis a
shame therefore that along with many other stakeholders in
the provision of healthcare, our collective reputation
amongst the public and the media is so poor and we are so
often portrayed in a negative light.

Given the sensitivity and public interest in healthcare
provision, it is even more critical that all players are able to
walk the talk and conduct themselves in a way that upholds
a positive and constructive image as oppose to the reverse.

At the same time we all need to make a consistent effort to



tell our story in a more credible, interesting and relevant
way to the media and general public.

For AstraZeneca, the media plays an important role.
Often the press provides the only window to the general
public on the industry and individual companies.
AstraZeneca works proactively with journalists around the
world everyday on topics ranging from disease awareness
for at risk patients through to financial performance for
analysts and shareholders. The media are using all their
different channels in communicating with and shaping
public perception.

In order to help support the building of our corporate
reputation and to effectively tell our story as strongly as we
can, we have a number of public relations professionals
working within AstraZeneca and the support of specialist
agencies. Having worked in the industry over twenty
years, these teams have consistently helped me in
understanding local media requirements and provided
training for me personally and my team members to
maximize the impact of media communications and handle
awkward or difficult issues and questions.

As sponsors of the Hospital Directors Programme, we
are also pleased to sponsor the Hospital Image and

Reputation Research Group at Tsinghua and to publish this



handbook for hospital directors. I hope we will share some
of our experience with each other and help enable hospitals
in China to maximize communications strategies and
messages.

As one of the leading ethical research and development
pharma companies in China, the effective understanding
and collaboration with hospital directors is critical for us.
Through this type of work, we can demonstrate our
commitment to bring innovative drugs to patients with high
unmet needs in China and do so in a way which is valued by
and adds value to society.

I am confident you will value this handbook and it will
reinforce your positive assessment of the value AstraZeneca

brings to you as a true healthcare partner.

AstraZeneca: In China For China.
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President, AstraZeneca Pharmaceutical co. ,Ltd.
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