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UNIT 1 Room Reservations

WilEeE

For which dates?/When for?

WAT 4 B2

Which kind of room would you like/Would you prefer a double or a twin?
EREA 485/ XA R ERIKE?

We have a twin at 480 yuan (RMB) and another at 380 yuan (RMB), which
would you prefer?

EMNMA—MART 480 A —B AR T 380 THRXAM, &EITH
— 187

I’ m sorry, sir. We are fully booked on that day.
MHAR, Lk, RMNBRY K ECLITH,

We don’t have any vacancies for that day.

MRBNERAZET

is it possible for you to change your reservation date?

7 R T BAAT AU #y B 0y 0

May | have your name/your phone number/your passport number?
RAUpEENAF/RE TR/ PREDD?

What time do you expect to arrive?

B4R EANE?

1’ d like to confirm your reservation.

REHL—-THEHHIT,




' @ I LBLOGUE

A: 1 need to make a reservation for
three single rooms for October 1st.

B:1" m sorry, madam. We ' re fully
booked for single rooms for that
day. Would you like us to put you
on a waiting list or find single rooms
in another hotel for you?

A: Thank you. That’ s very kind of you.
But could you recommend me
another hotel, which won't be full
up?

B: Yes, of course. . .

' @ I DIBLOGUE

A: Well, then you should consider a
suite. We have some very nice ones
at US $ 220 a night.

B: What do the suites include?

A: Each has a single bedroom with
a sitting room and bathroom.

B: What is the difference in price com-
pared to two connecting double
rooms?

A: There would be a savings of about

thirty-five US dollars.
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l @ | CIBLOGUE

A: Which kind of room would you
prefer?

B: A double room, please.

A: Could you hold the line, please?
i’Il check our room availability
for those days. Thank you for wai-

ting. I’'m afraid we have no double
rooms available but we can offer
you a twin room.

B: | see. How much will that be?

A: We have a twin at HK $1, 000 and
at HK $1, 500, Which would you
prefer?

B8: 1’ ll take the one at HK $1, 000.

A: Thank you, sir.

‘ @ I LIBLOGUE

A: Which date would that be?

B: For the night of April 18th for one
night.

A: Could you hold the line, please?
1”ll check our room avoi|obi|ity for
that day. . . Thank you for waiting,
sir. I’ m afraid our hotel is fully
booked on that night. Is it possible
for you to change your reservation
date?

B: No, that’ s not possible.

A BENRH AFBIEE?
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A: We might have cancellations. Could
you call us again closer to the date?

B: Sure, but if you do have any can-
celiations, could you let me know
as soon as possible?

A: 1I"'m very sorry, sit, but we are un-
able to do that. We would appre-
ciate it very much if you could call
us instead.

B: Well, if that’ s the case. . .

A: We're very sorry, sir. We hope you
understand.

l @ | DIALOGUE

A: Room Reservations. What can | do
for you?

B: Yes. I’ d like to cancel a reserva-
tion, for the travel schedule has
been changed.

A: That’ s OK. Could you tell me in
whose name the reservation made?

B: James.

A: And the date of the reservation?

B: From June 10th for 3 days.

A: Excuse me, but is the reservation
for yourself or for another party?

B: It's for my brother.

A: Well, may | have your name and
phone number, please?

B: Yes, it s Hellen Green, and my

A IFBAZEUEML, )
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number is 229-4298.

A: Thank you, madam. | will cancel
the reservation for June 10th for 3
days. We look forward to another
chance to serve you.

B: Thank you all the same.

A: it's my pleasure, Goodbye.

| @ | LIBLOGUE

A: Do you have a room in early Au-
gust?

B: Yes, we do. And for how many
people?

A: There’re only two of us. Just my
wife and me.

B: Do you want just bed and break-
fast, or. .. ?

A: Is there full board?

B: No, only half board.

A: How much does it cost?

B: It s twenty-five dollars per person.
And how many nights are you go-
ing to stay?

A: Just one night, and two meals.
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A: Hi, I’ d like to change my reserva-
tion from June 20 to June 23.

B:OK. May | have your name,
please?

A: Helen Carter.

B: Oh, according to our records you
booked a single room from June
20 to June 23. What seems to be
the problem?

A: Well, I d like to change the date to
from June 20 to 25, and make that
for two singles instead of one.

B: Let me see. Yes, that can be ar-
ranged. Two single rooms from
June 20 to 25 under the name of
Helen Carter.

A: Yes, thanks a lot.
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UNIT 2 Introducing the Facilities
NBBERE

O £ Could you tell me something about the facilities in your hotel?

- et 2 B4 — T #9607
) B There’s a full range of top-class restaurants and bars, of course.
& RNZNALE-RWBTEL,




Do you have conference facilities?

SR RSP AN

Could you give me some information about the facilities your hotel can offer,
please?

ERANB— THRATEET LR GEF LR, 752

We have extensive fitness and beauty facilities, including a health centre and
sauna and a beauty salon. There is also a full-size swimming pool, and tennis
and squash courts as well.

RNAUFRENERRE, QHERLYFC, ZENEER, BH AT
AR, LR WG BE RS,

You can look up the directory for information about room service and how to
use the facilities in your room.

WEFEREPETUNT REERSAE MERERAEE R M

| @ ' DIALOBUE

A: Garden Hotel. Reservations. Can |
help you?

B: Yes. I’ m thinking about staying at
the Garden when I’m next in Hong
Kong. Could you tell me something
about the facilities?

A: Certainly, sir. There’s a full range of
top-class restaurants and bars, of
course.

B: Ugh huh.

A: And a night club.

B: Yes, well, | won’t be there on holi-

day, I’m afraid. It’ If be work.

A: | see well, you’ Il certainly be inter-

ested in our business centre then,
sir.

A TEDBIST]EE . ERFBIME?
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B: Do you have conference facilities?

A: No, we don’t. I’ m afraid, sir, but
there are many conference sites
very close to the hotel.

B: Mm. What about a health centre?
Is there @ mwulti-gym?

A: Oh yes, sir, we have a compre-
hensive hedlth centre with sauna.

B: Good. | presume you have a swim-
ming pool?

A:Er...no. 1" m afraid there’s no
swimming pool yet, sir. Iit’ s being
built at the moment.

B: | see. Well, I think that’s about it.
Thank you very much for the inform-
ation. Il be in touch.

' @ I LIBLOGUE

A: Jade Palace Hofel. Reservations.
How can | help you?

B: Hello. Could you give me some in-
formation about the facilities your
hotel can offer, please?

A: Of course, madam. Is it for business
or pleasure?

B: Pleasure.

A: | see. Well, we have extensive fit-
ness and beauty facilities, includ-
ing a health centre and sauna and
a beauty salon. There is also a full-
size swimming pool, and tennis and

B {RIIBE= & HEE?
A AR X TEIRE, ot IR
MBERIETF2RE.

B: 1B, BEINEAN? S8 I6ER
52057
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squash courts as well.

B: | see. Well, I’ m not redlly a health
fanatic. What types of restaurants
are there?

A: We have Japanese, Italian, French
and Thai restaurants, as well as
Chinese, of course. There is also a
coffee shop and a number of bars,
including a German beer cellar.

B: OK. How about disabled facilities?
You see, my husband’ s in a whe-
elchair.

A: Er, what do you mean?

B: Well, do you have raps as well as
stairs? In some hotels, my husband
has real problems.

A: Mm. Yes, | understand, madam. but
i’ m afraid there are no special fo-
cilities for disabled guests.

B: Oh, | see. Well, it is quite important
to us. . . Look, I Il have a think about
it and ring you back.

A: Certainly, madam. Thank you for
calling.
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UNIT 3 Reception
ARS

i Welcome to Beijing Hotel.
KW R B AR E S
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