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A. 2004, the Safest Year for Air Travel

Last year was the safest year since World
War II for commercial air transport, both in
terms of passengers killed and aircrafts
destroyed or damaged, one international
organization said.

Data showed the chances of dying in an
airline accident in 2004 were one in every 10
million people flying against nearly three in
2002 and more than seven in 1996. The
figures took account of varying passenger

numbers over the years.

In 2004, a total of 428 people lost their lives out of more than 1. 8 billion passengers carried
by all airlines. In 2003, a total of 663 people were killed out of 1.65 billion passengers. In

Reading in and writing ouwt




2002, 974 people were killed out of 1. 6 billion passengers.

New Words and Expressions

commercial /ko'maz[al/ adj. RIS
transport /treens'pat/ . iE 4y
destroy /dis'troi/ ut. ELE78
data /'deita/ n. ¥ 5
accident /'eksidont/ n. FH
total /'toutl/ n. p¥ -3

B. Air Traveling in China

Domestic air travel in China is quite different from traveling anywhere within Australia.
When the Chinese travel, they chat loudly to strangers. The plane was no exception to buses and
trains and the noise levels were much the same. ‘

As people rushed to recover bags from the overhead compartments or they waited, they
were calling across the aisles, chatting and laughing.

I enjoyed this scene as I sat and waited for my time, getting off after the aisles cleared.
Interestingly, my bags were the second to appear. Thank God my Chinese luck was still with
me. I was overweight when I checked in at Pudong Airport. With a friendly smile, I pleaded
that I was a teacher carrying heavy books, and the desk clerk let my excess baggage go through.

New Words and Expressions

domestic /do'mestik/ adj. B A
chat /tfet/ S, R
compartment /kom'partmont/  n. N
overweight /'auvoweit/ adj. RE

plead /plizd/ ot. BRE, BRiF

1. In what way can 2004 be said the safest year after the World War 112
2. How many passenger may die in 10 milllion flied by airlines in 20047
3. How much more is the possibility of dying in 1996 than in 20042




Unit 1

4: How many passengers died in 2002 in every 10 million passengers?

[0 1. Chinese travelers like chatting warmly with strangers.
[1 2. Domestic air tra_vel in Australia is very quiet.
[ 3. People travel by air is like travel by bus or by train in China.

[J 4. Chinese passengers are very busy and hurry when they are getting off plane.
[0 5. The desk clerk is a friend of the author.

A : B
1. commercial a. whole quantity
2. transport b. talk easily
3. destroy c. more weight than normal
4. accident d. to carry from one place to another
5. figure e. having profit as a chief aim
6. total f. unexpected, undesirable event
7. domestic g. something is not included
8. chat h. number
9. exception i. to ruin completely
10. overweight j. within a country

1. We . back all our profit into the company.

2. Whenit  to modern jazz, few people know more than Tom.

3. Itis to Sandy that I got the job.

4. 1 of him as someone who will always help me.

5. The North African coast is increasingly with British holidaymakers.
6. The doctor is of carelessness.

7. Her parents always her as the cleverest of their children.
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I wish-you’d a good example to your younger brothers.

HERAETTE D% B Ffth . (happen)

XL ET HTARFISGEMN, ZEFERPZT . (injure)
RALART R T T FpAE L (give up)

WX —E S, 2EEFEARYINAER ., (at the news)
AR R FHIF A KFE %, (be known to)

BrT & EREAs, BAFAI2EAE, (in addition to)

Grammar focus
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Many species of animals which once lived on the earth no longer in
existence.

A. is B. are 50 C. was D.' were

The committee can’t come to a decision, because at odds.

A. it has B. they have C. itis D. ' they are

This is a new TV series about how handicapped children develop their
own skills.

A. have taught B. teaches




10.

11.

12.

133

14.

C. to teach D. were taught
The fire started in the basement and quickly spread to the first floor where it
destroyed all the in the language lab.
A. furnitures and equipments B. furniture and equipments
C. furnitures and equipment D. furniture and equipment
. Even though I have only" , let me pay the bill.
A. a few dollars B. few dollars
C. alittle dollar ~ D. little dollar

Sending “ special delivery” costs about fifteen times as much as sending
“regular delivery”.

A. a piece of mail B. pieces of mail

C. mails D. each mail

Many animals in the forest died in last

A. winter’s heavy snow B. winter’s heavily snows

C. winter heavy snow D. winter heavy snows
The audience of yesterday’s concert composed almost of students.
A. was B. is C. were D. have

This question is too difficult, and everyone is

A. at one’s wits end ! B. in his wits end

C. at his wits end D. out of his wits end
Would you like some for food?
A. lamb or pork B. lambs or pork
C. lambs or porks D. lamb or porks

After going through his composition, I think most of his writing
rubbish.
A. are B. is C. were D. was

He was finally persuaded to give up

A. atobacco B. the tobacco C. tobacco D. tobaccoes
She didn’t know information had been known by the public.
A. how many B. how much

C. how many of the D. the number of

This wonderful present was sent by

A. a friend of my father B. a friend of my father’s
C. my father friend D. my father friend’s
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A. Customer Complaints

In most countries, when a customer is
dissatisfied with a product or the service he
or she receives, it is common to ask to speak
to the manager or supervisor of the company
or shop to register one’s complaints. One
expects the manager to remedy the situation
personally or at least provide an adequate
explanation for what went wrong.

If the customer found that he or she has
bought a defective item, he often can return

it to the shop within a reasonable period of

time, such as 30 days. Many stores would replace the defective items or return the purchase
price to the cusiomer. But they often require that the customer bring in the receipt with the




defective goods.

New Words and Expressions

dissatisfy 7 .dis'a:tiifai/ adj. k&
supervisor /'sjurpavaizo/ n. BHEA
remedy /'remidi/ ot. AP
defective /di'fektiv/ adj. VR 3R]
replace /ri (1) 'pleis/ ot. ¥
purchase /'partfas/ ot. ) K
receipt /ri'siit/ n. xE

B. Christmas Shopping

It was two days before Christmas. Everything went wrong with me. I was due at my
post — the toy department of K-Mart — at eight. But I was ten minutes late because I
overslept. At 10 o’clock the front doors of K-Mart opened. The flood of shoppers edged along
to the toy department. Soon they began shouting in my ears, pushing me around or demanding
angrily.

This is one of the typical sceneries of the Christmas shopping. Almost all shops will cut price
at the Christmas season. Parents have to buy various kinds of gifts for kids, no matter whether
they like it or not, because that is a duty. Many stores, especially those who specialize in goods
for children, can sell more at the Christmas season than in the first ten months of the year.

To American business men, Christmas is nothing but business and money.

New Words and Expressions

due /djuy/ adj. . 3|
overslept / 2uva'slept/ adi i kg
specialize /'spefalaiz/ - ot. + 114

1. When a customer gets dissatisfied with the products, what does the customer

often do in a store?




Why will the customer be dissatisfied?

[l

What will a manager do when a customer complains?

How should customers deal with defective products?

How can a customer get refund when he buys a defective product?

[0 1. American people like buying at Christmas.
[0 2. The author should arrive at the toy department at eight.
[J 3. K - mart is a department store.

[0 4. American people are eager to buy toys before Christmas.

[0 5. Parents buy the toys for children as a duty instead of for fun.

00 N N W

»  help them be wrong with too so that as usual put aside _

Would you please give away your novel, and take out your text-book?

The policeman asked the passenger to provide information about the case.

In spite of the heavy rain, Tom went to work as before.
I cannot start my computer; something must happen to it, I must call the repair
man.

When his neighbors were in trouble, he would like to give them a hand.
The math problem is over difficult for him to work out.

He takes note of what she tells him to insure that he will not forget it.
Who can tell me his phone number and present address at once?

She looks like a boy.
Speak slowly so that everybody can catch you.




I will go instead of you.
You will soon become used to this way of living.

Do you agree with me?

o v s oW

The game is no longer interesting to us.
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