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Foreword

“Survival English for the Service Industry” is Just one of the titles in
the “Useful Skills for City Living” series.

The series was born of an ideal, a faith and a team. An ideal to help
those whose youth was for whatever reason lacking in the educational
opportunities that might have improved their living conditions and enabled
them to become established in society; a faith, that vocational education
must reflect actual conditions and must meet the needs of industry; and a
team, the team of volunteer teachers at BN Vocational School.

In the summer of 2005, in a Beijing hutong, this team was pondering
just this ideal when it created the country’s first free vocational school-
BN Vocational School for the Children of Migrant Workers. BNVS
students are the underprivileged children of migrant workers or are young
laborers themselves who have come from all over the country. For a variety
of reasons, their studies were abandoned at differing levels and standard
schools were not equipped to meet their unique situations. Facing such
a dilemma, this diverse, multinational team of labor education experts,
university professors and high school teachers, industry leaders and
social workers were presented with a unique opportunity for reform and
innovation in education. With their input, education at BNVS focuses on
allowing students to truly master the practical skills that will enable them
to gain workforce opportunities in industry rather than following a system
of written tests in the pursuit of academic credentials.

All the teaching materials are compiled by the teachers themselves
according to practicality and the real situation of their students, so that the
process of teaching can be adjusted and fine-tuned according to student
feedback. In this way a unique set of skills training manuals was born.

BNVS is a believer in the ideal of equality through education and has
become a testing ground for skills training methods. The “Useful Skills for
City Living” series is one of the fruits of this labor.

The aptly named “Useful Skills for City Living” series aims to help
those rural youth presently preparing to relocate to towns and cities to
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ease into their new living environment, master a certain degree of skill and
gain suitable employment, whilst also helping to provide self-development
materials for those who have already entered industry but whose skills
are found to be wanting in the workplace or labor market. Its difference
to the kind of teaching materials we’re familiar with is that it focuses on
practicality, not theory.

During the editing of this work, we came to believe more and more
that the teaching of city living skills is in need of much greater expansion.
Cities today are absorbing an ever-growing population of migrant workers
who all yearn for a better life.

By providing accredited technical skills and guidance on an acceptable
way of life, this series meets not only the needs of these rural workers
entering cities and industry but also those of city residents in terms of
improved resource management and quality of life. It may be that this
series will bring different kinds of help to readers of greatly varied
circumstances.

With thanks to the many BNVS donors and volunteers for their work
and also to Tsinghua University Publishing for its continued professional

support.

“Useful Skills for City Living” Editorial Committee
November 2006
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Survival English Foreword

This is a practical and useful guide to “survival English” for the
service industry. The main goal is to enable learners to communicate on a
basic level when meeting and being of service to foreign guests and clients.

The materials have been developed by experienced native speakers
and refined on the basis of feedback from learners and their employers.
They adopt a variety of approaches, combining memorization of dialogues
and sentence patterns, exercises to build fluency, and communicative
strategies. The key idea throughout is for learners to feel comfortable using
natural English that will be relevant to their lives and work.

The authors acknowledge the guidance of Yao Li in the overall concept
of this handbook, the invaluable assistance of Michael Zhang with the
Chinese translations and the crucial support of Radio 774 in the recording
of the audio CD.

Sally Borthwick
Brian Chowles
Beijing
December 2006
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Legson 1

Self-introduction

BEINE

Basic Dialogue

BA 3G
Hello, my name is Tom. /¥, FKAIAFHHH.
I come from Shandong. IR IR A,
1 am 20 years old. $20%/,

I am a hotel worker. T2 —&H)E TEA B,
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Dialogue
i

A: Hello. R ¥,
B: Hello. 5%,

A: What is your name?

HREI A

B: My name is Tom.

8.

A: Where are you from?

R AT

B: I am from Shandong.
LRIKA,

A: How old are you?

US> ¥

[Note: You can ask children and young people how old they are but do not ask adulits;it
is considered impolite.
PRAT AR LA 4 ARO4ERS, BRBEHMARNELS, BAXRERTIL
R4, 1

B: I am 20 years old .
8205,

A: Are you a student?
PRRELE?

B: No, I am a hotel worker.

R, RRBEETHEAR,



